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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During the initial months of training, I undertook many different strategies on how to improve how I coped with stress and gained more resilience. This is because the nature of the job endures a lot of stress and as a police officer you need to be resilient as there are many things that we may encounter which the average person wouldn’t see in a lifetime. Also, if I could not minimise the stress I felt at times during training and was not resilient then it would essentially make the job a lot harder for me because the impact that stress has on the body is immense. 

Stress is defined as, “The body's reaction to feeling threatened or under pressure. When we are stressed, our body releases a hormone called adrenaline which usually gives us a boost or motivates us to act quickly, but too much stress can affect our mood, our body and our relationships.” (NHS, N.D). Stress can be shown in many ways, this can range from emotions going from highs to lows or even physically you are able to see signs of stress. Some effects that people may experience when they’re dealing with stress are; anxiety, irritable, eating, lack of motivation, fatigue and many more! It is extremely important to ensure that you can manage your stress levels to look after your mental wellbeing as it can lead to more serious mental health disorders. Whilst I was undergoing training admittedly, I dealt with a lot of stress this was caused by many reasons like pressure from exams, practical’s, personal issues and maintaining all of them combined reasons for the stress was difficult at times but that’s when I found what really helped me. 
Firstly, I started going to the gym which improved my stress levels instantly and became a helpful tool to use when I felt pressured. It has been proven that exercise is one of the most natural healers for stress, this is because when exercising the body releases negative chemicals known as ‘stress chemicals’ such as adrenaline, but ultimately increases the number of endorphins released which are ‘happy chemicals’ which therefore has a positive impact on the human mood. Another strategy which was extremely useful whilst I was training was ensuring that I undertook some self-care. In my opinion, I believe this to be the most important strategy to help deal with stress because it is important to maintain a life outside of the working environment as it gives you a break and reduces the risk of developing a mental disorder. Whilst in training I ensured that I maintained a social life, this is because I did not want to become work orientated and due to It being a big change and new career, I wanted to make sure I still went out with my friends and stayed in touch with them. Moreover, when I felt stressed due to pressures from work, I would often take myself to the beach to walk my dogs because the beach is the most relaxing place for me. Studies have shown that the beach is a stress relieving place to go when you’re in need of relaxation, it is shown that in nature, a place you feel safe can lower the blood pressure and stress hormone levels and lower anxiety and the nervous system (WebMD, 2021). It is shown that the beach is an ideal place to go for a walk when you need to relax the mind as it is linked with many different stress relieving strategies. Ultimately, new scenery will increase the human mood due to new sights, smells, feelings due to not being stuck in the same environment constantly with the same sensations which are linked with the feeling of stress so going out to new places will refresh the mind and put it at ease. 

Furthermore, within training it was important for me to be resilient due to personal issues that I encountered, I wanted to ensure that I was resilient and did not let things affect my work life as it is extremely important as a police officer to be resilient due to the incidents in which we deal with. Resilience is defined as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands.” (APA, 2022). There are a variety of different ways in which people can improve their resilience. This includes taking a positive outlook on situations and not doubting yourself, learning to relax, learn from mistakes or choose appropriate responses to situations. However, the way in which it helped me gain resilience was by learning to relax and getting plenty of rest. Whilst in training I ensured that each night I hit my sleep goal of 8 hours because if I didn’t gain a sufficient amount of sleep then I became more in touch with my emotions and I knew that this would affect my resilience so as a result of this I ensured that I had plenty of rest so that I felt fresh, and it most definitely helped to develop my resilience. A strategy in which I used to gain more sleep within training was listening to hypnotherapy recordings which allowed me to relax whilst I was asleep, causing me to gain a better night sleep. As a result of this strategy, it proved to me that it was effective because when I faced challenges both at home and in work, I was resilient and picked myself back up despite on how I was feeling whilst making sure that it did not affect my maximum capability to complete tasks at work because I know as a Police Officer you need to be resilient and not let situations affect you as it can have a negative impact on your decision making in the future. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
The incident which I attended was reported as a concern for a male who needed a welfare check due to concerning comments which he had been stating to his girlfriend over the phone which had led her to phone the police. The male had been making comments such as “I need to be put to sleep”, clearly this immediately indicated to officers that they were going to be dealing with a mental health call. En route to the location officers had requested any information and intelligence surrounding the subject, warning markers were identified for Mental Health and Assault Police. Upon arrival at the address, I had knocked the front door multiple times where there was no reply and ensured that I had identified my presence. Eventually, the subject’s mother had opened the door and I had explained the necessity as to why police were in urgent need to speak to her son, she allowed officers in a directed them to the subject’s bedroom. 

I began knocking on the subject’s bedroom door, to which I was faced with concerning comments such as “You’re the devil, you don’t understand I’m trapped in a loop and you’re here to kill me”, this clearly indicated to me that he was suffering with some sort of mental health episode. I had used effective communication explaining our presence and continuously reassuring him that Police were not there to harm him but to help instead. I used clear speech and built a rapport with the subject which eventually calmed him. However, still refusing to open the door I used the National Decision Model (NDM) to utilise my powers and policies, where I had then entered the bedroom under Section 17 PACE due to comments indicating an unstable state of mind. Upon entering the bedroom officers had restrained the subject due to the warning markers received and the mental health element indicating that he was not in a good state of mind which could have affected decisions which he might make. Research has shown that mental illnesses clearly affect an individual’s thoughts, feelings, behaviours which ultimately constitutes to decision making. As a human we rely on rational and organized processes in order to make healthy decisions. (Healthy Place, 2015) 
Immediately, I could also see that the male was having a drug psychosis due to the size of his pupils and the way in which he was reacting. He disclosed that he had smoked cannabis and believed that was spiked with another substance due to the reaction he was having. Due to this, I have decided that he needed medical attention and arrange for the Ambulance Service to come out and assess him. Initially, he was trying to decline this help and was convinced that he did not need it, risk assessing the situation further I considered the use of detaining him under the Mental Capacity Act because it was clear that he needed to be medically examined. However, after remaining a neutral tone he became less agitated and voluntarily agreed to this advice. I ensured that I had continued a calm tone and relaxed body language whilst speaking with the subject because from my understanding of the Betari Box in theory, my behaviour and attitude will mirror how they will respond to me. The model is simply a circle of communication where my behaviour and attitude will affect the subject’s behaviour and attitude which ultimately changes the way in which they will respond (College of Policing, 2020). The subject displayed anxiety when further officers arrived so using my discretion, I advised that there needed to be less police presence. 

Ultimately, I left the subject with his mother as he was displaying no aggression and advised them to wait for the medical professionals to arrive. However, approximately 30 minutes post leaving there was a call to the same address, that had come over the radio stating that the subject was out in the street ‘Chanting to God’ and banging on car windows, this was graded to an emergency response where I had then reattended. However, information which I received on the way to the address this time was that the subject had been chasing his mother around the house with a kettle, clearly this was identified to be seriously aggravated. Upon arrival at the address, I used the NDM to decide the best approach. Due to the information and intelligence received I considered my officer safety and kept a safe distance to the front door; the subject has answered the front door with a kettle in his hand, the subject was displaying seriously aggravated behaviour, and this was ultimately an influence of the substances which he had consumed. Studies prove that substance misuse can influence the human body which can lead to agitation, aggression and cognitive impairment which can lead to a risk of violence (Goldstein, 1985). Dynamically risk assessing the situation I have kept my distance due to the offender behaviour profile, as a result of this my colleague has drawn his taser and red dotted the subject which instantly made him drop the potential weapon where I have then used the NDM to consider my options and contingencies which were available to me at the time which were my appointments on my vest and various techniques which I could utilise to restrain the subject. Due to the subject’s behaviour profile now identified as seriously aggravated with a weapon I have used my power under Section 117 PACE to put him in handcuffs to the rear. The use of force was in line with the Codes of Practice as it was ethical, proportionate, legal, justifiable and necessary for the safety of officers and other persons in the address as well as safeguarding the subject. Whilst handcuffing the subject I have attempted to remain calm to gain compliance in line with the Betari Box theory, however it has been ineffective, so I have had to use assertive communication skills and raised my tone to gain control due to the lack of compliance. Once the subject was detained, I had gone to speak with his mother who initially reported this incident. Locating the mother at the top of the stairs in a state of distress, soaking wet and crouched in a ball where she had advised me that the subject has poured boiling hot water over her back where she was displaying extreme redness, blistering, hot to touch and was displaying signs of extreme pain. Due to the information received I have developed a working strategy in relation to arresting him. In order to develop this working strategy, I have considered the National Decision Model where the information and intelligence I had gathered was that the subject had warning markers for Assault Police and was displaying seriously aggravated behaviour, so I have waited until officers have attended the address before arresting the subject to ensure that if the situation were to escalate then for our safety there were more units to assist. Ultimately, I have utilised my power under Section 24 PACE to arrest the subject for Actual Bodily Harm due to the injuries sustained on the victim. After the subject was arrested, he started to display aggressive behaviour by attempting to kick officers who were escorting him to the back of the ambulance, due to this behaviour I have helped to assist to put the subject in leg restraints where he was then placed onto the bed in the ambulance and strapped into the bed to ensure that he was unable to move, where he was then conveyed to hospital with officers remaining in the ambulance with the subject. 

As a result of this situation, I have reflected on my decisions and actions, I have attempted to use my conflict management training skills in order to take control by using theories which are linked to managing conflict. I have attempted to use the Betari Box theory, in the first dealing with this individual the Betari Box was somewhat effective as it calmed the subject when I was providing reassurance and explaining that we were there to help him, which brought his risk level to officer’s low. However, in the second incident of dealing with this individual the theory was not effective and although numerous communication skills were used, due to the influence of drugs and his threatening behaviour there was no compliance with the subject so this is when I have risk assessed the situation and applied the National Decision Model utilising all other options it was decided that the use of force was necessary. To conclude, the use of force was necessary to manage the conflict which I was faced with due to all the relevant factors and constantly risk assessing the situation. Furthermore, the use of force was justifiable due to the aggravating factors of the subject. The offender behaviour profile was identified as seriously aggravated due to the information which we had received over the radio of him chasing his mother round the house with a kettle and answering the door with such item in his hand it was indicated that the subject was going to use that against officers so the use of force was necessary to protect the police officers at the scene, the victim of the assault and the subject due to his mental state of mind and not necessarily thinking logically. Although there were tactics used to attempt to de-escalate the situation numerous times such as tactical communication, building a rapport and appropriate body language all of these were seen to be unsuccessful, therefore it was decided under officers’ discretion to use their conflict management training and apply their power under Section 117 PACE, to use force in order to detain the subject and prevent any further conflict occurring. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident which I attended was a report of an Assault which had occurred out on the street, between a male and a female. There was minimal information known to me at the time of the emergency response call. 
To reflect on my attendance on this incident I will be referring to the Borton’s Model of Reflection, this model is split into 3 stages which helps individuals to reflect upon their experiences and gain a better understanding of what happened, why it happened and how it can be improved in the future. (Robinson, 2022)

I attended the location which the Assault was initially reported, upon arrival there was a female in clear distress who had flagged Police down, with our care of duty I had indicated to the driver to pull over. 
Upon speaking with the female, I understood that she was from a cultural background which she defined as Muslim, I sympathised with the female as I could see that she was in clear distress. I asked the female if her first language was English, this is because she stated she was from a diverse background and the area in which the alleged Assault had taken place was a very diverse community, however this female confirmed that English was her first language and this information led me to believe that she not require an interpreter. Many individuals who have mixed ethnic backgrounds do not feel that they can trust the Police due to previous incidents where the Police have been seen as discriminative towards people of these minority groups which has ultimately lost faith in the public services. Studies have shown that people of minority groups have not been able to gain support from the Government despite them being eligible for it; 41% of individuals who come from a mixed ethnic background have stated that they are unable to receive Government support (RSA, 2021). Clearly, whilst speaking with the female I needed to assure her that Police were there to help and support her. I used my empathising and sympathy skills which are core policing values as it shows that the Police are there to help individuals from all backgrounds and to not discriminate against any members of the public.
After reassuring the female she had disclosed that she had been severely assaulted, but she initially stated that she did not know who it was. However, I had heard her on the phone to a friend claiming it was her ex-boyfriend that had assaulted her, when I questioned her about this, she instantly denied that it was him. It is proven that many women in abusive relationships will not report it to Police, this is due to the potential consequences that they may face. In March 2018, only 18% of women who had experienced Domestic Abuse in the previous 12 months from their partner reported it to the Police and the Police forces across England and Wales receive over 100 calls every hour in relation to Domestic Abuse calls (HMIC, 2015). I sympathised with the female and explained that it was extremely important that she told us if she knew who it was because we need to safeguard her and take positive action in order to help her. As a result of explaining that I wanted to help her she disclosed that it was in fact her ex-boyfriend who has assaulted her and provided the address of where he was, due to the disclosure, I informed my colleague and officers immediately went to arrest him. I had a positive reaction to this outcome because I know that I was safeguarding the victim from a Domestic Abuse aggressor who she has previously been assaulted by. I have conveyed the victim to a place of safety where no associates of the defendant knew where she was, so I was satisfied that she was safe in that address. 
I have then spoken to the victim about all the different support agencies available to her and ensured that she knew that there were offers there. I offered the victim to contact ‘Live Fear Free’, this is a 24-hour agency which is designed especially for Domestic & Sexual Abuse victims to contact to get help or advice if they are experiencing any forms of abuse. Also, Domestic Abuse, Harassment, Stalking (DASH) questions were completed. These are a series of 29 questions where 18 of them are deemed as high risk, it is a non-disclosable document which can determine how much of a threat the perpetrator opposes to the victim. DASH is a model which is offered to every single victim of Domestic Violence as it can help Police to risk assess the urgency for safeguarding that victim. During our discussion, the victim stated that she was not willing to provide a statement and not willing to support any kind of prosecution due to her concerns of repercussions. I did not discuss special measures with the victim at the time of talking with her, this was something which I have reflected on to be negative and needs to be improved for future as she should’ve been offered special measures instantly. Special measures are facilities which are provided to vulnerable and intimidated witnesses to allow them to give their best evidence in Court without feeling pressured when facing the defendant. Although these are not automatically granted to the victim, the offer is still there if they wish to accept it (CPS, 2021). Another piece of support which Police offer the victim is a Victim Support Referral Form which ultimately goes to the relevant agency who work closely alongside the Police, and they will give victims advice and support them through any possible traumas that may have been caused. After the incident, I have ensured that I have kept the victim up to date with anything which has progressed in the case, this is important because it allows victims to feel that they can trust Police and will have more faith in ourselves and the Criminal Justice System in general. Although the victim was not willing to support prosecution, I remained to stay in contact with her providing regular updates and the outcome of the incident, as victims deserve to know and understand what the Police are doing to help them and have the right to feel safe. Whereas, if the Police were to not make victim contact then it would leave members of the public losing faith and trust in Police as they would believe that we were not progressing their case, therefore, it is extremely important to keep in contact with our victims. 

In relation to what I have learned from this situation, is that I need to ensure I offer all support available to victims and make sure that I don’t leave anything out. Ultimately, victims need as much support as possible due to the pressure that victims of Domestic Abuse face to not report incidents to the Police, fearing the repercussions. During the incident I gained more knowledge about the support in which can be offered to victims. I learnt how to approach victims when asking them DASH questions and the level of detail in which is needed from them to complete and appropriate risk assessment. Regarding the mistakes I made in relation to this incident, I have used this experience as an opportunity to learn and in future provide victims with the service in which they deserve, I have learnt about many different support methods which are available and can be offered to victims of Domestic Violence. Many people who fall victims to Domestic Violence incidents do not leave the abusive relationship due to many different reasons. Individuals fear that it will put them in further danger if they were to leave their partner, therefore, they stay with them. Statistics have proven that after separation there is a rise in violence, 41% of women are killed by their partner after separation, if they have attempted to separate or have taken steps towards separation. Another heightened reason that victims do not leave the relationship is because it is simply what they are used to. Victims’ self-esteem is usually significantly decreased by the abuser, and it questions their worth when they are out of the relationship, leading them to stay. Also, the abusers will usually blame, minimise or deny the abuse to the victim and downgrading them to feel that they have no one else to turn to and make it seem like the victim has brought the abuse upon themselves. (Femicide Census, 2020). 

To conclude, this incident had an extremely positive outcome as the victim was instantly safeguarded and the perpetrator was arrested because of his actions. My policing values were engaged during this incident as I illustrated that I was emotionally aware and empathised with the victim of the Assault which subsequently led her to disclose the offence and the perpetrator as she felt safe and comfortable enough to do. I ensured that during the incident I was open-minded as Police need to ensure that they are impartial yet are still emotionally aware with victims. 
Undoubtedly, I am aware that I need to improve my policing values in relation to delivering support to the victims to encourage them to support a prosecution of the defendant, as noted above many people who fall victims to Domestic Violence are not willing to support prosecution therefore it is essential for officers to provide as much support as possible in order to encourage them to support the prosecution. 




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be discussing an incident where I am the investigating officer. In relation to the incident, it was a Road Traffic Collision (RTC) on the motorway late evening, the driver of the vehicle was seen to be driving erratically moments before the collision, he has then collided with the central reservation and the car has left the floor reaching approximately 6ft high in the air. Also, the reporting person had alleged that the potential driver of the vehicle has assaulted him. 
Whilst relating to this incident I will be referring to the National Decision-Making model (NDM), this is the core model that Police use when dealing with any incidents as it allows officers to critically analyse situations in which they attend. The model allows officers to stay within guidelines on how to deal with situations they may find themselves in and use their discretion on how to apply their knowledge to what is available to them at that time. 

I have used the first element of the NDM by accessing information and intelligence which relates to the vehicle involved, the information given to me was that the vehicle had warning markers for concealing bladed articles in the passenger side door and possession of Class A drugs. With the information known to me I immediately risk assessed the situation, I understood that the vehicle previously containing potential weapons opposes a threat to attending officers. Upon arrival at the incident, it was known to me that the driver of the vehicle had made off, a description was provided that the driver a male, wearing skull patterned hooded jumper, black jeans, blue shoes, bald and had a strong Welsh accent. I endorsed an area search where members of the public had seen the male run off to, I sighted the male 100 yards ahead of me and immediately I reassessed the situation due to the information known to me, I requested for officers’ assistance before moving forward as this male opposed a risk to officers due to him being the potential driver of the vehicle which conceals weapons. The male was extremely irate when speaking with him and became aggressive towards officers, I analysed the situation and identified my options and concluded that it was necessary to use the powers available to me to use force on the male under Section 117 PACE, this was due to the behaviour profile created. It was justifiable that force was used, and the amount of force applied was not excessive and was therefore proportionate. Upon detaining the male, there was a strong smell of intoxicants which led me to believe that he was under the influence whilst driving the vehicle, I requested a breath test, and the male exceeded the prescribed limit. The male was subsequently arrested for suspicion of Drink Drive, Dangerous Driving and Common Assault. The male was conveyed to custody where the relevant actions were completed. 


Regarding conducting the investigation for this matter, I ensured that I stayed in line with the Criminal Procedures Investigating Act (CPIA). I understand that there are many responsibilities for officers who are investigating cases and must follow procedures to ensure that it is lawful. 
Ultimately, whilst dealing with the offender I have gained a responsibility of retaining information that is relevant to the investigation. The information which I have retained is clear and provides more evidence to our investigation. Firstly, I have gained access to CCTV opportunities which has captured the manor of driving prior to the crash, this evidence is substantial to the case as the subject has committed an offence, ultimately, I have used my powers and followed relevant policies to seize this evidence under Section 19 PACE. This material has been retained to disclose to the courts to support Police prosecution. Furthermore, the offender was required to give blood samples to confirm the level of alcohol in his system when arriving at custody, the blood sample disclaimed that he was over the prescribed limit as the results came back negative as the amount of intoxicant in the bloodstream was under the prescribed limit. This information will work in the defendant’s favour when presenting at court as it is not evidence working in favour of the allegation over drink driving. However, a core policing value is to remain impartial, we consider many aspects of an issue and make sure that each aspect is treated fairly. We must not let our own actions be influenced by our own thoughts, feelings or ideas in any circumstances. We ensure that our justifications for decisions that we make are transparent and supported by evidence on a factual basis. (College of Policing, 2023).
In relation to this, it is important that suspects are given a fair trial to have their say on what they think has happened and to be treated no differently to victims because either party could make false accounts of what happened. Every suspect of an offence who has been arrested will be interviewed to allow them to account for their belief on an incident which will be used as evidence. Offenders have the opportunity to plead guilty, no guilty or go ‘No Comment’ during interviews, often their responses in interviews are influenced by solicitors, however this is not always the case as some individuals choose to be independent and account for their story on their own without the support of a solicitor. The offender with the case that I am investigating decided to go ‘No comment’ during his interview which ultimately means that he does not want to account for anything when questioned about the series of events. The interview records have been visually recorded via the equipment which is provided in custody to remain transparent with the courts to ensure that Police are not lying or changing any story that they provide which leads them to have a fair trial with the evidence led prosecutions. 
Allegedly the suspect had assaulted the reporting person which had to be treated open-mindedly by Police as if this were the case then they should be prosecuted. In order to allow the victim to account for this I have obtained a statement from them which explains in as much detail as possible what happened during the series of offences. After the victim provided me with their statement, I offered the victim of the assault to provide a Victim Personal Statement, this is a statement which ultimately allows the victim to voice the Court how the crime has affected them or their family and any possible traumas which they faced as a result of the crime committed against them. Victim Personal Statements can have an impact on the sentencing as the Judge will hear how the crime has truly affected them and sometimes Courts will be more inclined to charge or sentence the perpetrators after listening to how much the crime has impacted the victim based on what they put in their personal statement. 

Undoubtedly, during this investigation I have portrayed many different key policing values to both the victim and suspect. 
Firstly, I have ensured that all the evidence which I have gained has made confidential, this is extremely important to prevent any data protection breaches. Police have the right to safeguard suspects as well as victims, this is done predominantly by keeping evidence confidential. For example, with the case that I am investigating the victim has requested to gain access to the offender personal details, they have asked for the suspects name and contact details however, these were not and will not be provided as Police have a duty of care to safeguard the suspect and not bleak any information as it can cause consequences for the subject if the victim were to gain these details.
Another core policing value which I have illustrated during this investigation is transparency with the suspect of this matter. This is proven because the suspect mobile phone was sent off for a digital download to establish whether he was using his device whilst driving which can determine whether there was any engagement whilst in control of the vehicle that may explain why the vehicle collided with the central reservations. I have been transparent with the suspect throughout the course of the investigation, I have kept in contact with the defendant in relation to updates on their mobile phone and explained why it has not been sent off for download earlier in the investigation, I have continued these updates over the course of the investigation to remain transparent with the subject so that they still have faith in the Police, although they are the offender in this case I believe that they still deserve updates of the investigation so they know where it stands, which they have appreciated. 
Furthermore, in order to show the victim that Police are encouraging a prosecution against the offender they offered many different types of support. In this case, I have continuously updated the victim to reassure them that the case is still progressing, and I have empathised with the victim reassuring them that I am not undermining the severity of the offence. 

Throughout the investigation of this case, I have not let my unconscious bias play a part in my decisions at all and I have based everything on factual evidence that we have. I am aware that the impact of bias can be extremely negative and lead to an unfair trial, so I have constantly analysed my decisions based on the evidence received and have not taken side of the victim or the suspect throughout the progression of this investigation.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
(The table would not allow me to type appropriately, this is why the layout has changed)


Number 1: Identify area for development.
Gain a working understanding of all relevant procedures and processes and their applications.

How will it be achieved?
In order to achieve this area for improvement I will ensure that I request information from my colleagues and supervisors so that they can guide me in the right direction and help me in situations which we may face. I will also create a table for personal use which will include incidents which I deal with and identify my areas for improvement by including everything which I am supposed to do in that situation and compare my actual approach to what is expected which ultimately will identify how I can improve. Furthermore, I will read relevant policies and procedures which are expected in that specific incident, for example when dealing with a stop search there are specific procedures which need to be completed to ensure that it is a lawful search. These are you will need grounds for your search which identify what reason you must search the individual. It also includes the object or item in which you are hoping to find on that individual. Officer who is searching will need to identify themselves and provide the station in which they work at and explain to the person that they are entitled to a copy of the search. Officers will have to explain which law they have the power to search the detainee under and what section the search applies to and explain to the individual that they are detained for the purpose of the search, meaning that they can’t leave. 

Who can provide support?
I can gain support from a verity of different ways these are to self-direct my learning by studying information which can help me to apply my skills and knowledge when dealing with each scenario and the powers and policies in which I have and need to follow in information. Another route in which I can take is by asking my colleagues questions if I am unsure about what to do and ultimately contacting my supervisor for advice which will help me to progress my learning. 

Timescales and expected outcomes i.e., how you will know when the need has been met/outcome achieved?
I will realise if I have met my goals by the end of my tutorship as I will be signed off as an independent Police Officer which will identify the knowledge and skill which I was progressed and ultimately see if my ideas on how to achieve these are successful. 



Number 2: Identify area for development.
Gain more knowledge and experience to improve my confidence in my own professional judgement and responding to more complex cases. 

How will you achieve it? 
In order to improve my confidence, I will utilise many options available to me. Firstly, I will take lead during response calls whilst being supported by experienced staff as I will then learn from my mistakes and listen to any advice which they can give me on how to deal with a similar incident the next time. Also, I will request for additional support from supervisors and colleagues if necessary to gain further guidance. I will utilise all peer support given to me and engage in incidents and observe how my colleagues deals with situations and identify what I can do better next time. 

Who can provide support?
I can get support from colleagues and supervisors who will critic me on how I dealt with situations and explain what I can do better next time. Also, members of the public unknowingly support me to gain confidence in myself, this is because many victims or witnesses praise how well you have dealt with situations which would ultimately improve my confidence. 

Timescales and expected outcomes i.e., how you will know when the need has been met/outcome achieved?
Ultimately, only I can see a difference in my own confidence which would be my goal achieved. However, I will review body worn footage which will clearly show how my confidence has improved whilst dealing with emergency calls and the knowledge difference within myself. I will feel confident and prepared after tutorship as I will be independent so I will be relying on myself rather than my colleague so my confidence will automatically improve as I am not falling back on someone. 


Number 3: Identified area for development.
Another area which I have identified is that I need to develop more assertiveness. This is because in the job I cannot allow for members of the public to ‘walk over’ me and I need to ensure that I have this assertiveness to maintain control. 

How will you achieve it?
In order to develop assertiveness, I will begin to join self-defence/ martial arts classes which will improve my confidence to become more assertive in situations, this is because in these classes it will take you out of your comfort zone and will ultimately challenge me to be more assertive so that I can apply that skill in real-life situations when I am needed to take control of situations. I may attend different training courses like the Public Safety Unit training as this is a training fully based on assertiveness and how to act in a public order event, this would undoubtedly improve my assertiveness. 

Who can provide support?
This support can be provided by members of my team who will encourage me to take control of situations even if it takes me out of my comfort zone it will allow me to put my assertiveness to the test and ensure that I can undertake that skill as it is essential in the role of a Police Officer. Also, it can be a self-directed learning process as I will be undertaking classes which can help assist me to feel more comfortable in situations which I may have to be more assertive. 

Timescales and expected outcomes i.e., how you will know when the need has been met/outcome achieved?
By the end of my tutorship, I will feel confident in my own personal judgement due to the knowledge I will have gained, and I will know when it is appropriate to be assertive with members of the public. Also, I will attend calls and take responsibility to lead the situation which will improve my confidence to challenge decisions or opinions of others where necessary and appropriate and to gain control of situations with possible suspects who may be non-compliant with Police. I will ensure that I get feedback from colleagues and my supervisor to ensure that they can give me any advice on how to improve and they will be able to identify whether I have become more assertive during my tutorship. 
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