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Why are social, mobile, analytics and cloud skills becoming more relevant compare to other skills?

















	Being digitally literate it is a must in 21 century. We are facing the beginnings of the fourth industrial revolution and the work environment changes requiring reskilling (Eynon, 2021) Social digital skills are more and more needed in the work environment dominated by web 2.0. , mobile technologies are present almost everywhere at workplace and analytics and cloud skills are important in our times for work efficiency and the management and prioritising our tasks. The skills that are to be replaced by those mentioned before are the human skills like complex problem solving, coordinating with others, people management, critical thinking and negotiation. It is not a replacement of the skills, but it is definitely a change in priority the educational institutions should focus on in harmony with the requirements of the jobs market.

	Social skills are more and more important in a world where exchanging messages through different platforms most of them digital, like e-mails, WhatsApp, Microsoft Teams and Zoom along others became norm in most of the work environments. Improving those social skills can create a better communication at workplace (Kick, 2015)
	
	Mobile skills are important as many organizations are using applications and training opportunities delivered through mobile devices in a secure and flexible environment for their employees. (Ally, 2013) Many industries offers in-house trainings for mobile users from pharmaceutical to oil companies and public healthcare (Fahlman, 2013).

	Analytics skills are essential for everyone. We have more and more data available, augmented reality and VR, more information from the market, more index and numbers we can relate to while working. More parameters are delivered by sensors in a world where technology gives every day more solutions and more efficient approaches to the problems we encounter at the workplace. To make good decisions relating to those data we need better analytical skills (Bos, 2021).

	Cloud skills replace the skills needed to archive huge amounts of paperwork, the storage of information change as well the security improves. Being able to find the information and to use the cloud to access the files you need at workplace becomes standard as more and more companies are having in cloud solutions and applications for their business management (Foster, 2018)

In conclusion the business and organizational environment change with a high dynamic. Technology, computers, new communication environment and the new ways of doing business requires change. The human skills will still be required but they will move to the bottom of the criteria list. The computational thinking and digital literacy , SMAC skills are required from the employees to increase efficiency in the new business environment structured as 21 century enterprise, embracing the opportunities created by the technological development. Universities and all educational sector should fulfil their role in society and to introduce in their curriculum tools that are helping their students to develop those skills and to be better prepared for job market requirements and for the demand of those skills existing along employers.
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