Name: Latisha Whervin
Student ID:2440122
Module Code: BMHP5016
Module: Principles of Health and Social Care Practice 
Lecturer: Azida Zainol








Introduction 
In this report it will discuss person-centred care and partnership working. It will also examine relevant theories, consider the different legislations, explore principles and dive into recommendations to help improve these practices within a care home setting. 
Person-centred care 
Person-centred care is known as an approach to help individuals. It doesn’t just look at an individual’s conditions it looks at individuals as a whole. Whilst following the person-centred care approach it involves including the individuals in any decisions around their care they are receiving. Any personal values, wishes or preferences the individual has must always be respected. (Skills for health, 2025)
Partnership working 
Partnership working is when different people involved in an individual’s care come together to meet individual’s needs. Partnership working may include care assistants, senior carers, nurses, doctors and family members all coming together to ensure information is shared effectively to provide efficient, safe and person- centred care. Information shared between professionals can also help to achieve better outcomes for the individuals. (NHS England, 2026)
Tom Kitwoods Theory
Next this report will go onto examining Tom Kitwoods person-centred care theory and how its main focus is on treating every individual according to their identity not because of any illnesses or conditions they may be going through. The care that individuals receive should be based on their needs and values. (Tieu Mathews, Steve Mathews, 2024)
Tom Kitwood stated that between healthcare professionals and individual’s there needed to be positive relationships built to get more of an understanding of that individual. He also believed that their views needed to be heard to help support the person centred care they are receiving. Tom Kitwell also said individuals who suffer from dementia should not be recognised for this but seen more for their life history and who they are as a person. The main theory Tom Kitwood used for this was person hood. The personhood theory helps to support the wellbeing of the individuals. Tom Kitwood believed all individuals needed to be treated with respect. Some of the ways that some induvials can be treated, for example being judged can have a massive impact on their confidence. Healthcare professionals should be more caring and treat them with dignity and respect, as this will help to promote a healthy and positive environment. He also explained how important it is when a person’s achievements are celebrated. Celebrating a person’s achievements help to allow the individual to feel valued, respected and again boost their confidence. (Lisa Kelly, 2023) 
A strength Tom Kitwoods theory had was how the way people who suffered with dementia were now cared for. It taught health care professionals to stop looking at the condition and judging them but rather look at them as an individual and their values. The theory encouraged more social engagements which helped to promote respect. (British Journal of Community Nursing, 2024) 
Even though Tom Kitwood theory of person-centred care was a very positive approach there were also a few barriers in the way. For example, being left short staff and unable to provide safe care. Within a care home setting with the workload you would be left with it would prove a lot more difficult to provide residents with an independent personlised approach. Health care professionals may focus more on completeting tasks rather than connecting with residents. It also puts pressure on care professionals which will lead to inconstancy towards residents and the care being provided. This leads to person-centred care not always being able to be delivered effectively. (Care Quality Commission, 2023)
Ethical principles 
Within a care home, setting dignity is a key ethical principle that needs to be followed alongside person-centred care. Health care professionals use dignity by respecting resident’s preferences. This allows health care professionals to involve the residents around their care needs which allows residents to have a choice. An example of this could be giving them a choice about what they want to wear and what time they would like to have their meals provided. By using dignity in a care home setting, it allows residents to feel seen and valued. (Skills for health, 2024) 
Another key ethical principle that should be followed in a care home setting is confidentiality. Maintaining a resident’s confidentiality helps to allow residents to build trust between themselves and health care professionals. It also allows them to feel safe and build trust, this is important as the care home should be their safe space. It is a required legal responsibility for health care professionals to protect residents’ information. Resident’s information should only be shared with other professionals who are involved in their care. When confidentiality is broken, residents will start to loose confidence and trust. Also, any information regarding the residents must be stored away securely to stop other people from accessing it. (Health and care professionals council, 2024) 
Justice is another ethical practice in a care home setting that needs to be followed. It allows all residents to be treated the same and with respect this is regardless of their background, age or gender. Following justice in a care home setting allows everyone to be treated equally and accordingly, which is linked very closely with person-centred care. (Care quality commission, 2024) 
In a care home setting adults that have their mental capacity to make decisions for themselves should be respected and allowed to do so. This is where the Autonomy ethical practice plays a part. By promoting autonomy, it allows adults to keep their independence and have a say as to  what goes on in their lives which is also linked to person- centred care. An example of this could be allowing residents to decide for themselves what time they would like to go to bed or what type of activities they would like to participate in during the day if any. (British Medical Association, 2024). 
Partnership working in a Care Home Setting 
There are many different benefits that come from partnership working. When looking after older adults in a care home, there are many different professionals that need to come together and share information regarding the residents. This is so that residents can receive the right care and support that is needed. When professionals are communicating with one another it allows residents to receive effective care and improves their wellbeing. In a care home setting the different types of professionals that can be included in a resident’s care can range from care assistants, senior carers, doctors, nurses, social workers and families. Even though they all have different roles they all work closely together to discuss information around any changes the residents may have and care plans. An example of this can be if a resident’s mood changes and they are not their usual self. Care assistants would report this to a senior who should then report this to the GP for this to get reviewed. Also, family members would be made aware. By these professionals working together any problems residents may have can be identified and dealt with straight away. (Care Quality Commission, 2026)
Even though partnership working has many different benefits there are also some challenges that can come with it. This can be professionals having unclear roles whilst working and then them not wanting to take accountability. Also, communication plays a big part in the challenges they may face. If professionals are not communicating effectively and leaving out important information this may lead to individual’s needs not being met. Additionally, this may have negative impacts on the residents wellbeing. (The Kings Fund, 2025)
Policies and Legislations 
The Equality Act 2010 is a very important legislation that allows induviduals to be protected against any type of discrimination. Regardless of any induviduals age, sex, race, religion or disability. The equality act 2010 ensures that everyone is treated equally. In a care home setting, healthcare professionals are taught this act and are expected to provide the same care to every resident. Following this legislation helps to provide person-centred care by respecting induviduals beliefs. (Governments Equalities Office, 2010) 
Another key legislation that protects induviduals is the Mental Capacity Act 2005. The Mental Capacity Act is designed to support induviduals to make decisions who may lack the mental capacity to do so themselves. The act states that people should always be assumed to have capacity unless it has been assessed otherwise. When an individual lacks capacity any decisions the healthcare professionals are making on their behalf must be in their best interest. In a care home setting this legislation supports partnership working because healthcare professionals and family members working alongside the individuals can come together and make decisions in the best interests of the residents. (Social Care Institute for Excellence, 2022)
Additionally, another Important legislation that protects the rights of individuals is The Human Rights Act 1998. By following this important legislation, it allows individuals to be treated fairly with dignity and respect. Within a care home setting healthcare professionals should make sure they respect the privacy of residents, and they are always involved when it comes to making decisions around the care they are receiving. Within a care home setting following this legislation is closely linked with person-centred care. It Ensures that residents are treated with dignity and respect and all their needs are being met effectively and efficiently. (Legislation, UK, 1998)
Recommendation
In many care homes a high quality of care is always being provided, however there is always room for improvement, this is to ensure partnership working and person-centred care are being followed at all times. Healthcare professionals in the care home setting should always be provided with ongoing training. Ongoing training helps healthcare professionals to deliver consistent care. Also, regular communication between residents, family members and staff can help to ensure all needs of the residents are being met and care plans are always being updated if needed. Additionally, healthcare professionals could also request to have feedback from residents and families. This would help to ensure that both families and residents are happy with the level of care they are being provided with. Gaining feedback can help healthcare professionals recognise any areas they need to improve on. Regular reviewing residents care plans can also help healthcare professionals stay up to date on the type of care that needs to be delivered. (Skills for Care, 2026) 
Conclusion 
To conclude during this report, it has explored the main importance of person-centered care and partnership working within a care home setting. It focused on Tom Kitwood's theory and how it helps to support individuals with dignity and respect for their values. During this report it also looked into the ethical principles and shows us by using these principles it can help to improve the quality of care provided by professionals. Additionally, throughout this report it explored the importance of partnership working between different healthcare professionals, residents and the families that are involved in the care. In this report it also discussed some key legislations that are vital when looking after residents in a care home setting. It talked about The Equality Act 2010, The Mental Capacity Act 2005 and The Human Rights Act 1998. Whilst looking through these legislations they showed how following them can help to provide safe and person-centred care whilst also taking into consideration individuals views and preferences. Also, by how care professionals completing ongoing training can help to make sure residence are receiving high quality care that our meeting all their needs. 
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