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[bookmark: _Toc99288887]Introduction
MS Word is the software of a word processor created in 1983 by Microsoft. MS Word is the most generally exploited software. It is exploited to make resumes, reports, letters, and documents of the fines quality, and MS Word facilitate a student to modify or edit their present document. The file that is saved in Word has a "docs extension". This is a Microsoft Office suite`s component, but a student can purchase it separately and is accessible for both macOS and Windows (Al-Sharif et al., 2018). The present MS Word version is 2019. MS-Word or Microsoft Word is a program for word processing. Students can easily type their documents in Word. The purpose of this software is to facilitate users and students to edit and make their business as well as university documents for example emails, thesis, CVs, etc. Moreover, Microsoft can be exploited for numerous purposes for example:
· To make a variety of mails from an easy office memo to lawful copies as well as reference documents
· To design various documents for example invitation cards or resumes
· To make letterheads and letters for business and university purposes
· To reuse and store formatted and ready-made documents for example sidebars and cover pages
· To make university-related documents having several graphics including diagrams, charts, pictures, etc

[bookmark: _Toc99288888]Research Design
[bookmark: _Toc99288889]Research Question
· What are the digital tools that are used by UWTSD?
[bookmark: _Toc99288890]Research Method
To carry out the research, questionnaires, as well as surveys, were conducted within the university. Around 230 participants took part in the survey because there were both professors as well as students. After all, the software was used by both. Different questions were asked in questionnaires such as does MS Word help you make assignments? On a scale of 1-10, how effective and efficient is MS Word? And Are you satisfied with the software? 1-on-1 interviews were carried out to talk about the software. 

[bookmark: _Toc99288891]Ethical Consideration
[bookmark: _Toc99288892]Informed Consent
Informed consent means that when the examiner will be taking information from the participants, then the participant must be completely informed related to the evaluation that is being carried out (Singleton-Turner, 2021). Participants are required to be made cautious of the project purpose, what or which specific group is funding it, how findings gathered from students would be exploited, if there are any impending adverse effects related to their participation, and who will be having availability to the findings. The core purpose of this particular ethical consideration is that the participant is competent to make an informed choice as to whether he/she will take part in the project or not. Extra information must also be offered during the evaluation that the participant immediately becomes distressed in any manner throughout their participant. 



[bookmark: _Toc99288893]Voluntary Participation 
This ethical consideration means that students or professors taking part in this particular evaluation will be free from coercion. Participants will be free to leave their participation at any specific time without poorly affecting their involvement in further services or the present research and relations with any of the examiner or research bodies included. This could be complex to endorse huge risk youth to become engrosses in research and it is hence complex when students decide not come continue in the research. It is legal participants` right to withdraw the research of this nature at any specific time, and no pressure must be placed on those who decide not to move further. Moreover, explanations will not be needed. 

[bookmark: _Toc99288894]Do no Harm
Harm can either be psychological or physical and hence can be in the form of privacy invasion, self-esteem, anxiety, pain, or stress.  This is imperative that the process of research does not in any manner harm the students. 

[bookmark: _Toc99288895]Confidentiality
Confidentiality means that any significant information is not made accessible or, to be accessed by anybody by the examiner himself (Aroh, 2018). Confidentiality moreover guarantees such recognising information is eliminated from the final result. Given that, there are frequent little amount of programs based on peers, it is vital to take into consideration how findings are noted won to make sure that there is no chance for participants to be recognised via names. 

[bookmark: _Toc99288896]Results
Out of 230 participants, 175 were satisfied with the software, and out of those 175 participants, 123 were students. The findings stated that nearly everyone was pleased and satisfied with the software because the software was aiding them in making research papers, assignments resume, etc. So, the researchers concluded that this particular software that UWTSD is using is effective within the university. 

[bookmark: _Toc99288897]Discussion
If students in UWTSD have used the present version of MS Word, they will understand that it is really difficult to locate exactly what is altered. MS Word could sense feature-complete presently, but Microsoft is not giving up on adding fresh and innovative features for students (Prasad and Panda, 2021). Moreover, Microsoft is adding an extra "Researcher" feature for university researchers or professors. As the name implies, this is designed to make thesis or research papers simple. 
Professors of UWTSD make use of "Microsoft Bing Knowledge Graph" to inquiry content via the internet and later pull it right into MS Word. Microsoft has a curated list of loyal references and devoted materials which the Microsoft firm can enlarge on a timely basis. If a professor adds a resource or reference, it will also automatically create a citation as a research papers part. If the students of UWTSD are making use of Office 365, then researchers are readily accessible, and Microsoft is also planning to bring this particular feature to phones as well (Prasad and Panda, 2021). 
A new feature of Word Editor has been launched by Microsoft that was used by UWTSD. The features such as spellchecker and grammar are MS Word’s features but in Editor, these will be taken to an advanced version. The service will be using the skills of machine learning for processing the content and it will suggest the improvement in typing frequently. The method is a style guide that the university uses for starting to teach the method writing and will he improving the writing skills of students. Wrong spellings are underlined with red markings and grammatical mistakes with blue underlines, MS Word also gives suggestions with golden dotted lines.
According to (Ford, 2018), another service of Microsoft used by UWTSD is MS Excel. It is not usually getting new features but is very effective in use. In MS Outlook a feature of the inbox was introduced for the mobile application version of the software. It can be used the same way as an email in different sections and will be ensuring the essential messages get focused and highlighted in the inbox of the users. This allows the users to mention the use of the "@" symbol and also to flag any person in your application. The university is planning on bringing the mentioned options on Windows 10, Android, and iOS in the coming time, however, they are available on their workstations on campus.
In MS PowerPoint will get an interesting feature known as Morph initially and the company will be introducing the conference call feature. The university will be using it to make presentations and make it more engaging to allow students for presenting their slides. The design of PowerPoint is to allow users to know how much presentation is left and how the different sections have been covered. The newest version of MS PowerPoint has been installed on the computers of the University.

[bookmark: _Toc99288898]Collaboration
The university collaborates its documentation by using "Google Docs" as the primary tool on campus. In MS Word you can perform your college project, school work, and office work that requires such documentation tool collaboration. The university allows students to use them to share their inputs within the presentation and simply allows the editor in making changes to the article (Jang, 2018).
In Microsoft Word, the students can be easily inviting others for collaborating with changes to their documents. The software allows students in making real-time collaborate with the current work of a student to make improvements in the work.

[bookmark: _Toc99288899]Inserting Links within Documents
The feature of inserting links within the document is available in MS Word. The teachers of university adds these links on several terms which students can access to gain excess information about it. It is very simple to add these links, you only have to select the text and go to insert tab and select link from where you can add the link to the text.

[bookmark: _Toc99288900]Inserting Charts and Graphs
Representation of numbers or quantity in the form of a graph is the most useful feature of MS Word which makes it easier for understand the ratios between several terms. In MS Word you can simply go to insert tab and then select chart or graph option which gives you a wide variety of designs and options in which you only have to place your values via Excel or any table which will automatically create your chart. Some of the examples are listed below:


[bookmark: _Toc99288901]Communication
In MS Word, communication can be integrated through the management system of content from the configuration of the admins of the application properties. The university administration can be integrated with the attachments by the CMS feature which generates the MS Word documents to be stored and retrieving the documents of students (Ford, 2018). The MS Word file information can easily be stored from this CMS feature. The application allows to store the information in the following way:
· Creating the reference number in the MS Word documents by the communication system of software.
· Corresponding communication of the information system.

[bookmark: _Toc99288902]Customisation of Communication in MS Word
The communication of MS Word is usually in a hardcopy just like the “Pro Forma” communication method. However, the users of MS Word’s communication can customise before the communication is being sent by the users. When the users can create the communication in MS Word, they can follow the following steps for proceeding with the application:
· Microsoft Word sends retrieving texts that are created by the template of MS Word documents.
· By the use of placing holders which define such templates, the users of MS Word can populate the excess information in the software such as information of participants.



[bookmark: _Toc99288903]Knowledge
The university is now using computer services for producing and organising their written materials, student lists, correspondence, and other services. The guide usually deals with the common program. The University lets the students use the software to access different parts of the content easily and can utilise it to a better understanding of a topic (Joun et al., 2021). It is a very common approach by the students to easily manipulate the software according to their need to make its use efficient to enhance their knowledge and information.

[bookmark: _Toc99288904]Timeline
The research will begin at the start of 1st April 2022 where we will be reading the literature related to the topic and performing a data collection process by the survey of participants and gathering secondary data. This data will be analysed in the third week and provide the results by the end of the month. In the mid of May 2022, we will be submitting the final report about the research. The timeline table of the project is provided in the appendix below

[bookmark: _Toc99288905]Conclusion
It can be concluded, MS Word is one of the most essential parts of educational institutes. The research shows the example of UWTSD on how they use services from Microsoft Word on different aspects of the institute for enabling students to achieve academic success. It has been found that the university has understood the importance of this software for motivating students and providing them ease to become enthusiasts to gain a better understanding of concepts and grow professionally.
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[bookmark: _Toc99288908]Timeline of Project
	Week 1
	Week 2
	Week 3
	Week 4
	Week 5 
	Week 6

	Introduction and Literature Review
	Survey and Data Collection
	Data Analysis
	Results and Analysis
	Preparing Project Report
	Final Submission of Report





Sales	1st Qtr	2nd Qtr	3rd Qtr	4th Qtr	8.1999999999999993	3.2	1.4	1.2	


Yearly Sales	2018	2019	2020	2021	2022	15.1	11.6	14.23	5.62	31.2	

