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Supporting Transgender Staff & Students at Tyndall High
A practical guide to Inclusion & Compliance within the Law
Tyndall High School is committed to providing an inclusive, welcoming, safe, and respectful environment for all Staff and Students regardless of their gender identity or expression. 
This is a shared responsibility. 
Tyndall high will work together and support our community to ensure we all contribute effectively to this goal.
This guide will provide practical steps to support transgender staff members and students at Tyndall High School, including advice on the legal protections in place, the potential risks, and practical ways to promote an inclusive environment. (Wilson, 2021)
51% of transgender individuals in the UK have hidden their gender identity at work due to fear of discrimination. (GOV.UK, 2019)
A Stonewall study found that 45% of Transgender students in UK schools have experienced bullying due to their gender identity. (Stonewall, 2017)
41% of the public think schools should have a specific policy to tackle transphobia. (Stonewall, 2023)
A Stonewall report in 2018 highlights the challenges and discrimination faced by transgender individuals in the UK, emphasising the need for creating a safe, supportive, and inclusive environment in various settings, including schools and workplaces. (Stonewall, 2018)
6 times as many Transgender people report being physically attacked at the workplace than LGBT people who aren't trans. (Government Equalities office, 2018)
We have a duty to protect, our school and all the staff and students who form our community.
Discrimination Claims: 
The (Equality Act 2010) - of the school were to discriminate against a transgender staff member or student, they could bring a claim against the school - resulting in compensation claims and damage to reputation.
Harassment claims: 
The (Equality Act 2010) - if anyone at the school subjected a transgender member of staff to any form of harassment or victimisation, the individual could bring a harassment claim against the school.
Breach of Contract Claims: 
if a staff member at the school discriminated against a transgender employee, the employee could bring a claim for breach of contract as the school had breached its duty of care. This could result in a compensation claim for financial loss suffered by the employee. (legisaltion.gov.uk, 2023)
Regulatory body investigations: 
If there were any breaches of the laws in place, regulatory bodies such as the Department for Education could investigate the school’s practices and policies.
Damage to the school’s reputation: Discrimination against individuals has a significant impact on the reputation of a school. Negative publicity and social media backlash would make enrolment and recruitment difficult, relationship with stakeholders would suffer and we could lose funding and accreditations. (Mott, 2022)
UK Legislation relating to Transgender individuals.
The (Equality Act 2010) 
This act prohibits discrimination, harassment and victimization based on gender reassignment, including medical or non-medical interventions. It is not necessary for an individual to have undergone surgery to be protected under the Act. All staff members are legally required to treat Transgender individuals with respect and not to discriminate against them.
The (Human Rights Act 1998) 
Article 8 of the convention protects the right to respect for private and family life, which includes the right to gender identity. This means that individuals have a legal right to live their lives in accordance with their gender identity, free from discrimination and harassment.
The (Employment Rights Act 1996) 
This Act provides protection for employees who assert their rights under the Equality Act. Employees who are discriminated against on the basis of their gender identity have the right to bring a claim against their employer.
(Data Protection Act 2018) 
This Act governs the processing and protection of personal data, including sensitive information about and individuals gender identity, which must be handled with care and confidentiality.
Tyndall High Scholl must comply with the legal protections afforded to transgender individuals both under UK legislation and case law. These pieces of legislation form the basis of the legal framework that protects transgender individuals in the UK, specifically in the context of employment.
If Staff at Tyndall High do not follow the law, we could risk a range of legal risks and potential claims, resulting in significant and reputational damage to the school.
Discrimination Claims
Harassment Claims
Breach of Contract Claims
Regulatory Investigations
Damage to reputation (Equality and Human Rights Commission, 2023)
Case Law
 ‘Miss A de Souza E Souza v Primark Strores Ltd’(2017) 
Miss de Souza had informed Primark that she was transgender and would like to be known as Alexandra, rather than her birth name Alexander. Various incidents of being called the wrong name and appearing on registers as Alexander. Miss De Souza brought a claim for direct discrimination and harassment and awarded £47,433.03.
 ‘Maya Forstater v CGD Europe and Others’ (2021) 
An employee's contract was not renewed after she posted tweets questioning the government's proposed changes to the gender recognition act. The employee argued that her beliefs about sex and gender were protected under the Equality Act. The employment tribunal held that her views were not covered as they were incompatible with human dignity and fundamental rights. This case also raised questions about the right to respect for privacy and dignity for transgender individuals.
‘Ms R Taylor v Jaguar Land Rover Ltd’ (2018) 
A Transgender woman was subjected to discriminatory comments and harassment by her colleagues after she began transitioning. The Employment Tribunal held that the woman had been subjected to direct discrimination, harassment, and victimisation on the grounds of gender reassignment as they had been refused access to the women’s toilet. They were awarded her compensation for injury to feelings and loss of earnings.
‘A v Chief Constable of West Yorkshire Police and another’ (2004)
The chief constable rejected Ms A's application to become a constable in the constabulary on the grounds that as a male to female transexual she could not perform the required searching duties, COA found this to be unlawful discrimination based on sex.
These cases demonstrate the potential legal risks and claims that the school could face if we fall foul of the law on transgender discrimination. The legal landscape is forever evolving regarding the protection and recognition of transgender individuals’ rights. It is therefore essential that Tyndall high school complies with the law and promotes and inclusive and welcoming environment for all staff and students. (Quinn, 2021)
Practical steps to support transgender staff and students.
Use the correct name and pronouns.
Respect Identity
It is important to respect the chosen name and pronouns of transgender staff and students even when they are not present. Correct and apologise for any misgendering and encourage others to do the same. (Dougan, 2019)
PROVIDE ACCESS TO GENDER NEUTRAL FACILITIES
Transgender individuals should have access to facilities that correspond with their gender identity.
This may include gender neutral facilities such as unisex toilets and changing rooms. (National Center for Transgender Equality, 2016)
Confidentiality
Respect confidentiality: Transgender individuals may not want everyone to know their gender identity. It is important to respect privacy. Do not disclose someone's transgender status or personal information without their explicit consent. (Stonewall, 2023)
Training
Provide training to staff members on transgender issues and the law and how to create an inclusive environment and support transgender individuals. (Mermaids, 2023)
Address discriminatory behaviour.
Discrimination, harassment, and victimisation are not acceptable and should be addressed immediately. If any staff member is found to be engaging in discriminatory behaviour, the school will take appropriate action in line with its policies. (Brighton and Sussex Univeristy Hospitals, 2019)
What we are doing as a school........
Anti Bullying and Harassment policies.
Implementing and enforcing a strong anti-bullying policy that specifically includes gender identity and expression. We will address and resolves all incidents of bullying and harassment promptly and provide support to affected individuals. (Tippett, et al., 2010)
Review existing Policies.
We have reviewed all of our current and existing policies to accommodate the needs of transgender individuals, regarding dress code and bathroom and changing room accessibility and participation in gender-segregated activities. Our policy states the school's commitment to supporting transgender staff and students. (Welsh Government, 2023)
Transition Plan
Collaborate with the individual, their family (if appropriate) and relevant staff members to help develop a bespoke transition plan, including time frames for the change of name, pronoun, and uniform (If applicable) and adjust school records. (Girlguiding, 2023)
Staff Training
We will provide regular staff training on the right of transgender individuals. We will do regular training on the school-specific policies and procedures. Here you will always have an opportunity to ask questions and engage in open discussion to foster understanding and empathy. (Thoroughgood, et al., 2020) (Brighton & Hove City Council, 2021)
Curriculum
We will incorporate discussion about gender diversity and LGBTQ+ issues into our curriculum to promote understanding, acceptance, and empathy among students. We will encourage you to use inclusive language and examples in your lessons to reflect diversity and inclusion.  (Stonewall, unknown)
Events
We will organise events, workshops, and guest speakers to increase awareness and understanding of transgender issues in the school community and liaise with local LGTBQ+ organisations to ensure up to date and accurate information is being shared.  (Hampshire County Council, 2018)
Support
We will provide access to counselling, mentorship, or peer support groups for transgender individuals. We will encourage open communication, to allow individuals to express concerns and experiences. (BACP, 2023)
Tyndall High aims to create a more welcoming supportive and inclusive environment for transgender staff and students and indeed for all our staff and students. We want to foster a sense of belonging and well-being for everyone in our school community, (Educate & Celbrate, 2023)
List of useful resources to support you further.
Gids.nhs.uk (The Tavistock and Portman NHS Foundation Trust, 2023)
stonewall.org.uk (Stonewall, 2023)
mermaidsuk.org.uk (Mermaids, 2023)
gires.org.uk (GIRES , 2023)
educateandcelebrate.org (Educate & Celbrate, 2023)
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