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[bookmark: _Toc8734][bookmark: _GoBack]1.0 Introduction 

In today's society where competition is becoming increasingly fierce, and affected by globalization, communication in international business is particularly important, and communication skills are even more important. Effective communication makes it possible to cooperate between different companies in different countries. Through effective communication between enterprises, information can be exchanged, agreements can be reached, and cooperation can be promoted.

This report takes British companies as the main perspective, discusses the challenges that British companies face in their business activities with Turkish companies, and critically analyzes cultural-related theories, including the cultural dimension of Hofstedewei, Trompenaars and Hampeden-Turner's Dimension of Cultrure, high and low context. Linking British culture and Turkish culture, discussing matters that British companies need to pay attention to to ensure the smooth progress of business activities.

2.0 Turkey 

The Republic of Turkey is referred to as Turkey, Turkey spans two continents, Asia and Europe, and implements the European model in politics, economy, and culture. It is a candidate country for the European Union. Turkish culture is under the common influence of Eastern and Western culture. The cultural considerations of Turkey are mainly based on references.


[bookmark: _Toc16793]3.0 Main Finding
[bookmark: _Toc740]3.1 International Business Communication

When a company enters the international market and develops international business, as the business relationship with the target company is formed, it needs to communicate with people from different cultural backgrounds and countries. The cultural differences brought about by different cultures have brought communication challenges to companies. Having good communication skills and abilities can help companies maintain good business relationships in these complex international environments. Poor communication methods may directly lead to business loss and even tension in international relations(Mcrill, 2019). 

[bookmark: _Toc18431]3.2 High context and low context

[bookmark: OLE_LINK2]High context implies that a lot of unspoken information is implicitly transferred during communication. Low context implies that a lot of information is exchanged explicitly through the message itself and rarely is anything implicit or hidden(Edward Hall). 

Turkish culture are classified as high-context cultures (Bayraktaroglu and Sifianou, 2001). 

Turkish culture is rooted in Eastern culture, and the high-context culture that represents Eastern culture has the characteristics of "emphasis on implicitness, the concept of interpersonal relations, high commitment, and flexible time management"(Changqin Wu, 2018).

[bookmark: OLE_LINK3]For example: Turks pay attention to affection, in terms of culinary culture, Turks are willing to pay for their friends. This is an expression of their self-esteem. They think this behavior is honorable. And they pay attention to social relations and have the habit of bargaining(Changqin Wu, 2018). 

[bookmark: OLE_LINK1]But, Turkey has been influenced by Western culture for a long time, and the low-context culture representing Western culture has the characteristics of "the meaning of information can be expressed clearly through language, and a large amount of information is placed in a clear code"(Changqin Wu, 2018). 

For example, most Turkish businessmen are accustomed to complying with written terms and signed contracts and agreements, and can abide by the spirit of the contract. In the process of project implementation, it is often difficult to fulfill the terms promised verbally but not in writing(Changqin Wu, 2018). 


Therefore, in the business activities between British companies and Turkish companies, the British side should not have to worry too much about the adverse effects caused by contextual issues, but it should be noted that the business contracts signed with the Turks are comprehensive and cannot rely on oral agreements.

[bookmark: _Toc25899]3.3 Power Distance

[bookmark: OLE_LINK4][bookmark: OLE_LINK6]Power Distance is defined as the extent to which the less powerful members of institutions and organisations within a country expect and accept that power is distributed unequally(Hofstede, 1980).

[bookmark: OLE_LINK7]the country of Turkey scores 66 on the “power distance” cultural dimension. That’s 31 points higher than the United Kingdom(Hofstede Insights, 2021). The expectation that there will be different levels of authority in relationships is much higher in Turkey than in the U.K. 

3.3.1 Cultural expectations about power distance

Under the premise of different cultural backgrounds between the UK and Turkey,  it’s up to thier to decide how much they want to conform to cultural expectations. On any given point, they can decide to deviate from cultural norms. For the company of UK,  they should know what is expected of thier so that they can predict how others will react to their in a given situation(Turkish Textbook, 2022). 

[bookmark: OLE_LINK5]For example, Turkish prefer to use formal language when power distance is high. One cultural expectation related to power distance in Turkey is to use polite and formal language when addressing people with higher authority(Turkish Textbook, 2022).

And, Unlike in the UK, To a Turkish, it is generally not appropriate for the person in the lower position to correct the person in the higher position. In Turkish culture, people assume that people with high authority have better professional skills or ability to do things. When there is a disagreement, the default expectation is that people with authority are "correct" and obey their arrangements(Turkish Textbook, 2022).

So, in order to ensure the normal progress of international business, British companies should understand the local power distance when communicating with Turks, respect cultural differences, and give sufficient respect to their elders to ensure smooth business cooperation. When faced with the guidance and suggestions of people with greater power distance, perhaps politely accepting it is the right choice. However, because Turkey is also heavily influenced by Western culture, British companies don’t have to worry too much about the negative impact caused by the difference in power distance. The British concept of freedom, equality, and human rights will be understood and recognized. Turkey can also understand and respect British culture well.

[bookmark: _Toc29149]3.4 Individualism and Collectivism

Individualism refers to the individualistic culture of the society where people prefer to work separately and seek freedom in the workplace. Collectivism refers to the collectivistic culture of the society where people prefer to work together and foster interdependent achievement(Kobiruzzaman, 2019).

[bookmark: OLE_LINK8][bookmark: OLE_LINK10]Turkey, with a score of 37 is a collectivistic society(Hofstede Insights, 2021). This means that Turks pay more attention to the team, and people work for the team (family, clan, or organization). In collectivist cultures, people feel as if they belong to larger in-groups or collectives which care for them in exchange for loyalty (Hofstede & Bond, 1984). 

At a score of 89 the UK is amongst the highest of the Individualist scores(Hofstede Insights, 2021). The British are a highly individualistic and privacy-conscious country. Children will be taught to think independently, find their life goals and special talents that suit them, and make special contributions to society in this way. 

At this point, the British may pay more attention to personal abilities and work experience when working in cooperation of business, But the Turks will pay more attention to teamwork, and will focus on people with high powers(group leader, manager), and follow the instructions of people with high powers. Therefore, when the British and Turks cooperate, they should grasp the relationship between superiors and superiors. In some tasks, they may face some sacrifices. As long as the result is beneficial to the team or business, the UK can choose to respect cultural differences, and choose to understand and accept it. 

[bookmark: _Toc25114]3.5 Uncertainty Avoidance 

[bookmark: OLE_LINK9]Uncertainty avoidance is a cross-cultural phenomenon that describes how different cultures or societies react to and tolerate uncertainties(Gordon, 2021). 

Turkey scores 85 on this dimension and thus there is a huge need for laws and rules. At 35 the UK has a low score on Uncertainty Avoidance. At work, the British are happy to ‘make it up as they go along’ changing plans as new information comes to light. In Turkey, when people encounter uncertain factors, they will be more anxious, and they will have many rules and rituals to reduce these anxiety(Hofstede Insights, 2021). 

At this point, the UK and Turkey are quite different. The "optimistic state of mind" of the British in business activities may be in contrast to the "anxious state of mind" of the Turks, leading to inconsistency in work cooperation. Especially when uncertain factors appear after the plan is made, some threats may appear, such as discordant cooperation and discrepancies in time handling. Therefore, international communication is particularly important. Perhaps British companies are better at handling urgent business, with some uncertainties. They can quickly formulate or change current plans to solve current problems. So British companies have the responsibility and ability to better help Turkish companies when problems arise. 

[bookmark: _Toc17816]3.6 Neutral and Affective

The neutral versus affective dimension concerns the acceptance of expressing emotions in a culture(McGraw-Hill, 1997).  people tend not to share their emotions. Emotions are of course felt by the individual, but they are kept in check and controlled, Neutral cultures include the U.K(EPM, 2020). 

[bookmark: OLE_LINK11]In an emotional culture, even in the workplace, people tend to share their emotions(EPM, 2020). Essentially, the workplace in Turkey is people-oriented. In some countries, foreigners can clearly distinguish their work and private life, while in Turkey, the two boundaries often overlap(Deggin, 2017). 

In the Turkey workplace, there was an entirely different system. Turkey has a disorganized, lengthy and unnecessary organizational structure. Whether it’s filing systems, appointments, receipts, or filing communications, they can find a way to accomplish the same task at half the cost and time(Deggin, 2017). 


So, In the international business, British and Turks interact in the workplace, Due to the differences in the cultural dimensions of the two parties, in the international working environment, British people may not adapt. For example, British people are more rational in their work. When Turks work "emotionally", it may create contrast and cause unnecessary misunderstandings. It is suggested that using emotions to convey what you want and your goals, and share their feelings with each other to strengthen the workplace relationship. Learn some techniques to alleviate the emotional high. 

[bookmark: _Toc22769]4.0 Chanllenge 

After hundreds of years of gestation, various cultures have formed their own distinctive cultural characteristics. Cultural differences emerge spontaneously. Under the premise of international business communication, the challenge that companies will face is to be able to clearly understand and respect cultural differences under different cultural backgrounds, and then be able to use communication skills reasonably after understanding different cultural characteristics to maintain good Commercial relations. 

[bookmark: _Toc5658]4.1 Etiquette and Communication

Etiquette includes behavior and communication. "Differentiated" etiquette may lead to the failure of commercial activities.

In Turkey, although most public places do not distinguish between men and women, massage and haircuts must be separated for men and women. Weddings in Turkey have to entertain relatives and friends. The gifts that guests give to the bride are usually gold bracelets. The brides wear gold bracelets on both arms, so that they will be able to eat and drink in the future. In Turkey, burial is practiced and cremation is not allowed. The deceased must be washed by the same sex and head towards Mecca, otherwise they cannot ascend to the kingdom of heaven. Turks are very hospitable, they must kiss their cheeks when they meet, and they extend greetings to each ohter. 
Never use fingers, wipe your nose, trim your nails, etc. in public. These are very impolite behaviors.Turks have a very slow pace of life. It takes at least two or three hours to eat a meal in a restaurant, but they drive like a horse on a rampage. The natives like to drink tea and coffee. Unlike ordinary tea and coffee, Turkish tea and coffee take a long time to brew. Although they do not drink Chinese green tea or scented tea, they will be very happy if they send them a small bucket of Chinese tea(ChangQin Wu, 2018). 

Compared with the United Kingdom, people usually shake hands when they meet. If the British is "kissed" by the Turks when negotiating business, it may cause some misunderstandings if he does not understand Turkish culture and customs, so It is important to understand the cultural background, which is a challenge for British companies.

[bookmark: _Toc9973]4.2 The threat of language differences
The international common language is English, but due to different races and different mother tongues, Turkish people may have some problems with pronunciation or understanding of English. The English pronunciation of the Turks has a serious accent. This may be a headache for English speakers of English. It is a challenge for the British to know the spoken English of the Turks in advance, and to adapt and understand them. 
[bookmark: _Toc20878]5.0 Conclusion 

International business communication is undoubtedly important. In complex international communication, knowing more about local cultural customs and humanistic feelings is undoubtedly a way to benefit business communication. Only when different cultural characteristics are continuously explored, the possible threats will be relatively reduced. Only when sufficient preparations are made in advance can business negotiations proceed more smoothly. Under different cultural backgrounds, Hofstedewei's cultural dimension theory, the contrast of high and low context, Trompenaars and Hampden-Turners's Dimension and culture, these theories can all be used as our reference tools. Help us understand cultural differences and deal with problems arising from cultural differences. Under different cultural backgrounds, Hofstedewei's cultural dimension theory, the contrast of high and low context, Trompenaars and Hampden-Turners's Dimension and culture, these theories can all be used as our reference tools. Help us understand cultural differences and deal with problems arising from cultural differences. Under the environment of international communication, the challenge faced by British companies is to understand and use Turkish cultural customs and etiquette habits. While respecting cultural differences, it is also necessary to grasp communication skills, avoid threats, and maintain good communication relationships. 

[bookmark: _Toc22457]6.0 Recommendation 

People are the bridge of communication. The effective or ineffective communication and the maintenance of relationships depend on their communication skills. 

Training employees' communication skills and improving their communication skills can help them cope with the trouble of uncertainty and greatly increase the success rate of business activities. 

Some communication skills, such as conscious listening, rather than a physical act, make the speaker feel valued and respected. In listening, try to memorize new words and the address of the other party, especially the key points of the other party's speech and points that you want to be paid attention to. When a vocabulary or idea that you don't understand appears, you should promptly communicate, ask, and get an explanation. There are also body language skills. This requires the communicator to pay attention to the differences in body language between different cultures. For example, it is impolite to use fingers in Turkey. When they express "no", instead of "shaking their head" to express denial, they will "nod their heads" upwards and raise their eyebrows to express denial. 
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