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Component 1:
Description: I was recruited in the housekeeping department of Hampton by Hilton London Luton Airport. Within the housekeeping department of the hotel, I undertook various responsibilities and tasks, including cleaning and maintaining hotel rooms, cleaning public areas and setting of rooms for events and cleaning after conferences and parties. I was also responsible for washing, drying and folding the linens and towels and changing the linens as and when required. 
Andrade et al. (2021) stated that housekeeping duties contribute to overall guest experience because it denotes safety, comfort and uplifts the reputation of the organisation. For instance, when linen, towels, bathroom, and the room is clean, it reflects a well-maintained environment, creating an atmosphere of safety for the health of guests. It also makes the guest feel valued and well cared (Alcalde-González et al. 2021). 
I was extremely concerned about the individual needs and requirements of my guest. As a result, when I made a highly professional, cheerful, and prompt attention to needs and requirements of guests such as offering them complimentary chocolates according to their preferences and taking care of their health requirements like offering orthopaedic pillows, or using fragrance that guests like, it has reflected my commitment towards offering them excellent service.
Feelings: Sadhale (2021) highlighted that housekeeping teaches important life lessons and skills, such as efficiency, responsibility, and pride in keeping the environment orderly, organised and clean. However, through this placement experience, I felt extremely overwhelmed with the number of tasks that I was given in a particular day. Time was a major issue since I constantly focused on meeting customers' needs and requirements of each and every guest. However, there was very little time for me to perform these tasks that satisfied the guests. My way of working was quite different from other employees working within the department. It was extremely frustrating since I was not getting along with my teammates. Working within a fast-paced environment is both thrilling and challenging (Haugen and Preil, 2020). When I completed the task while ensuring that all needs and requirements of the guest have been fulfilled completely, I felt extremely satisfied with my work. However, on top of this, collaborating with my teammates was extremely challenging since our views were not matching. 
Evaluation: The most important strength that I felt I possessed are my personality traits and ethical qualities. Most of the guests gave me feedback that I was extremely pleasant to talk to. My problem-solving skills are also excellent since I focused on critical thinking and active listening. I spoke to the guest for their feedback and kept an open mind to offer them solutions for their problems.
However, there are certain skills and capabilities that I need to acquire if I want to become successful within the hospitality industry. These are communication skills and time management, skills and capabilities. Attending each and every detail that helps meet customer preferences took a lot of time for me to complete the tasks. I could not delegate unimportant but urgent tasks to my teammates. My communication skill is also weak because when my team members were giving me feedback on improving time management skills, I did not give them much attention. 
Analysis: from my placement, I realise that the housekeeping department plays a very important role in the satisfaction of guests because we as housekeepers have a direct contact with the guest and are responsible for ensuring their comfort and safety. Operational tasks such as cleaning is crucial as after the outbreak of the COVID-19 pandemic, the guests feel safe and secure (Mullins and Dossor, 2013). When they see that a particular property is well cleaned and it is maintaining cleanliness standards which are according to COVID-19 norms issued by the government (Rawal et al. 2020). Hence, it leads to hotel success.
Conclusion: Whiting and Symon (2020) highlighted that recruitment in the housekeeping department makes an individual efficient in terms of maintaining health and safety guidelines, and executing a standardised, housekeeping plan. A very important lesson that I learnt is that housekeepers have to handle toxic chemicals and work on slippery surfaces. Hence, we must properly train ourselves to keep us and other colleagues safe. It is also important to complete tasks within time and hence, organisation skills are very important (Ng, 2021). Gaining organisational skills can help me work much more efficiently in a team setting collaborating with other team members to achieve common goals of the department.
Action plan: for enhancing communication and time, management, skills and capabilities, I will be using the Eisenhower time management technique so that I can understand those activities that our urgent and important and carry them out immediately while those tasks which are urgent but not important can be delegated (Dmytryshyn and Goran, 2022). to improve my communication skills and capabilities, I will have to improve my emotional intelligence skills so that I can understand the reactions made by other individuals before further reacting on their feedback.




Component Two: Health and Safety Guide 
Potential risks, industry best practices and regulations of housekeeping safety.
The housekeeping staff can face a lot of issues. These issues are as follows:
· Slips and trip: Bad housekeeping can cause a lot of accidents associated with slip and trip. To reduce the risk of tripping, it is always advised to keep walkways, unobstructed, clear and dry. If the walkway is wet, then safety signs must be kept to inform individuals who are walking from the walkways. It is important to keep wires away from equipment and avoid any cables lying on the floor to the vent tripping hazard.
· Fire hazard: Poor housekeeping can also increase the risk of fire taking place within the property. This is mainly because flammable substances and materials are stored incorrectly and there is also lack of training among the housekeeping staff to use these materials correctly. Both these incidents can pose a major fire hazard within the property (Shapoval et al. 2022).
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· Chemical exposure: The housekeeping staff has to use a lot of cleaning products which have harsh chemicals, which can be hazardous to health and safety of the staff members, causing skin and eye irritation, breathing problems, infection, burns, reaction to skin and respiratory issues.
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To prevent housekeeping staff members from encountering any of these risks, industry best practices and regulations have been developed to promote health and safety. These regulations and best practises are as follows:
· The employees should always ensure that any spill that is taking place within the property has been cleaned up immediately. 
· In case the area is wet, there are warning signs kept on walkways, and in the aisle ensuring that guests and other staff members have clear communication of obstructions.
· An important best practice is to train the employees to inspect and use personal protective equipment and tools to keep themselves safe from any kind of chemical exposure. Training regarding fire hazard also has to be given to team members (Vincoli, 2024).
· The housekeeping staff should also practise hand and personal hygiene protocols, such as regular hand washing, using alcohol-based hand sanitisers and soaps (Quick, 2020).
· Controlling dust, avoiding clutter and prevention of objects falling are other important practices that are undertaken within the housekeeping department to prevent accidents.
Precautions
To prevent accidents and injuries from taking place within the workplace, there are certain precautions that have been taken in Hampton by Hilton London Luton Airport. These precautions are as follows: 
· First, avoiding clutter and cleaning up spills immediately should be a common practice in the organisation. Any items such as decorative pieces, books, ladders, and showpieces are stored properly and kept in a place where there is no risk of falling down. There is a clear path with no obstruction. All spills that take place should be cleaned up immediately. The housekeeping staff also must focus on keeping the stairway free from any accident. To avoid fall, it is important to check that the handrail is running through the entire length of the staircase (Attia et al 2022).
· In the hotel, rugs are often used and it becomes extremely risky for staff members and customers to fall after tripping on the rugs. The rugs can also slide beneath the feet and they throw the customers off balance causing them to trip and fall. The housekeeping staff must ensure that all the rugs are put to place and non-skid pads are used. Double sided carpet tape should also be used to ensure slip resistance (Sadhale, 2021).
· All emergency items must be kept in a hand's reach (Raghubalan and Raghubalan, 2016). The hotel must be stocked with emergency items, such as first aid kits, batteries, flashlights and fire extinguishers. The staff members must be properly trained to use the fire extinguisher and use stairs in case of outbreak of a fire. The lift must be stopped from being used in case of a fire hazard.
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· After cleaning, the staff members must properly dispose of the waste and wash their hands before touching anything else. This ensures proper hand and personal hygiene.
Procedures
The organisation must also develop a step-by-step procedure for room cleaning. This will help the staff members get a proper guide.
· The staff members must first change bedlinen, bedspreads, and ensure that table, bed head, side tables, and bathroom counter is free from any dust or spills. All surface area must be cleaned with a disinfectant that is approved by the health and safety department of the organisation complying with COVID-19 pandemic cleaning standards (Bridger, 2021).
· In the bathroom, the sink, toilet and bathtub must be scrubbed every day and bathroom linen should be changed according to the needs and preferences of the customers.
· Finally, once the floor is dry, the staff members have to vacuum the floor and new supplies should be replenished. Old supplies should be collected safely in the waste bin
· In the entire process, the staff members must use personal protective equipment, such as masks, safety eyewear and gloves. 
Equipment
The following tools and equipment must be used when cleaning the room.
· Bathroom toilet brush
· Broom and dustpan
· Vacuum cleaners
· Mop
· Protective eyewear and gloves
· Scrubber and sponge
· Cleaning agents
· Dustpan and waste bin
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Hazard Mitigation
To mitigate hazard on health and safety of staff members, they should not only be trained to use the chemicals properly but the green and eco-friendly cleaning agents must be used which is free from any toxic chemicals. For instance, instead of using harsh chemicals, natural Non-toxic cleaning agents can be used. To prevent biological hazards such as exposure to infectious pathogens from the bathroom waste, mask and gloves must be worn at all times.
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