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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This assignment will discuss coping strategies I have used in my initial six months of training school and since being attested as a Police Constable. I will be using Gibbs Reflective Model (1988) to consider how each coping strategy helped me successfully complete my first phase of training, and therefore I will continue to use throughout my course. Stress can develop from situations that may be perceived to be threatening, which can cause an imbalance to the mind leading to feeling like you are unable to cope with day to day life (Seaward, 2017). I will discuss the positive and negative aspects of exercise to minimise stress and build resilience, and how I have utilised different techniques to assist with my dyslexia. Resilience is crucial for police officers to adjust to overwhelming high stress and potentially traumatic environments (Janssens et al, 2018). Moreover, Queiros et al (2020) concluded that due to high stress and over exertion at work, police officer’s performances are negatively impacted leading to poor mental health and less than optimal interactions with the public. Therefore, I have utilised strategies that I will discuss within this assignment to help become more resilient and minimise stress. 
Lark et al (2018) identified that High Intensity Intermittent Training (HIIT) reduces stress levels of police officers from within the same team. Similarly, I have used techniques throughout my initial training and can attest that by performing methods of training used in HIIT, my stress was minimised throughout the duration of my course. Using Gibbs Reflective Cycle (1988) I have identified the advantages and disadvantages as well as future improvements for using exercise to reduce stress. I found that exercise distracted me from stressful situations to a great extent within my training. Mikkelsen et al (2017) discusses the positive impacts of physical exercise on an individual’s mental health and wellbeing, as well as it being a viable treatment alternative for anxiety and depressive moods instead of medication. By improving my physical health through my training, it consequently improved my mental health, reducing any anxiety. Furthermore, this allowed me to become more resilient and recover from stressful situations. I identified that I was actively improving my physical health which impacted how well I can perform in my job both physically and mentally. Along with this there is overwhelming evidence identifying that physical exercise not only assists in preventing physical and mental health illnesses, but it is also an active method of treatment for numerous medical conditions (Ruegsegger and Booth, 2018). Exercise enabled me to feel productive however I felt that sometimes it had a negative impact as I could have been more productive with my time like completing outstanding revision. I could also have researched more exercise methods other than HIIT to improve my technique when exercising, but I was still able to benefit as overall I feel exercise reduced my levels of stress. However, in the future I will look to plan my time more efficiently regarding studying and recreational activities and research more training methods available. This will mean I am still able to utilise techniques that worked well for me during my six-month training phase to reduce work stress and continue to focus on academic work.
Throughout my initial phase of training, I was able to use resources to assist with my dyslexia, including changing the screen contrast and having extended time within my exams to minimise stress. This helped me to cope with the demands of my course. I will again be utilising Gibbs Reflective Model (1988) to evaluate the tools I have used to help with my dyslexia. Initially I was unsure how I would cope with meeting the demands of my training. Within my class there were other students who also suffered with dyslexia and we were able to support each other for the duration of the six months. Saksida et al (2016) states that visual impairment in dyslexia can be caused from striped patterns and flickering light sources such as display screen equipment which negatively impacts reading performance. However, Saksida et al (2016) also noted that the use of coloured overlays aided in reduction of visual stress, subsequently improving reading performance. I can attest to this as I have utilised coloured overlays on my display screen equipment to assist in the reduction of visual stress and aid in my studies. Studies have shown that dyslexia is a lifelong disability that affects people well after initial education and presents difficulties when dealing with tasks that have prescribed time limits and require high quality spelling (Hayiou-Thomas et al, 2018). Therefore, having extended time within my exams assisted me in understanding the questions I was being asked and allowed adequate thinking time for me to formulate my answer. With support from colleagues and tutors I was able to use coloured overlays and extended time in exams which subsequently improved my ability to learn, revise and minimise stress. To conclude I found the services provided very helpful however, I would have benefited having access to these sooner. Through the discovery of the services I have used, my action plan for next time would be to access support from my peers and tutors sooner which would have benefited me in the initial months of the course. 
In conclusion, this assignment has discussed the positive impact that HIIT has on mental and physical health, how it has helped to reduce my stress levels during the initial training and how it can have potential for preventing and treating mental health conditions. I feel as though I could have planned my time better to be more efficient by incorporating my revision within my exercise timetable. I discovered that I would use my physical training as a way to actively distract myself and procrastinate from carrying out revision, therefore I could have utilised revision documents and other resources I had at my disposal to incorporate the two. I also discovered that different page colours would assist me with my reading speed and understanding of revision. This allowed me to be able to read and understand text, both on paper and on display screen equipment. It also had the effect of dulling the flickering of screens whilst reading and researching. Another great help offered to myself was additional time in the exams to allow time to read and understand what was being asked of me, before formulating a response for each and every question. This in turn reduced my stress and anxiety levels before and during the examinations affording me more mental capacity to dedicate to the task at hand. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this assignment, I will discuss a policing incident in which I dealt with a suspected case of acute behavioural disturbance (ABD). Stevenson and Tracy (2021) define ABD as a state of excited delirium with attributes like aggressive behaviour and the inability to control emotional responses, if ABD is not dealt with correctly it can exacerbate the symptoms potentially causing a cardiac arrest. Myself and my tutor received a call stating there was a male outside a premises who was being very aggressive, shouting and swearing incoherently whilst hitting and kicking a door. Upon our arrival, firearms officers were present attempting to calm the male down. As we approached, we could see that the male remained aggressive, and I also attempted to calm the male down. We did this as we could not justify restraining the male and taking away his rights without having attempted less intrusive and forceful measures first. Therefore, I engaged in calmly talking with the male and attempting to relate to him to try and calm his behaviour down. I was aware that good use of body language had the  possibility of keeping the offender calm. However, after attempting to calm the offender down, his behaviour escalated, and he began to fight with us. Due to the offender’s continuance of aggressive behaviour and refusal to cooperate, it was decided to take away his liberty for his own and others safety (Human Rights Act, 1998). I approached and assisted the officers in attempting to restrain the male because he started to kick officers. This proved difficult as although the male was of medium height and slim build, he had an alarming amount of strength. This led to the decision to put him to the floor and restrain him under section 24 of the Police and Criminal Evidence Act (1984). This  proved difficult as another officer and I were applying pressure on the male’s shoulder to aid in his restraint, however the male was still able to lift the two of us up. Due to his incoherent speech, the lack of response to any form of pain and his profuse sweating, we queried a case of ABD. As per the procedure for ABD we rang for an ambulance but due to the wait time we conveyed him to hospital. He was arrested for the possession of class A drugs and assaulting a police officer and I further arrested him in hospital for criminal damage. In the following sections I will discuss the importance of effective communication. 
Throughout the incident described above, I continued to effectively communicate with my colleagues and the offender. Sternberg and Kostic (2020) noted verbal communication being the most important factor when speaking, however recognises the importance of nonverbal displays when communicating and identifying common facial expressions such as fear or anger. Therefore, it is very important to have good communication skills as a police officer, especially while dealing with aggressive people or people who are under the influence of alcohol or drugs. It has been noted that due to the stressors in work for police officers such as lack of good communication and time constraints, police officers can have negative emotional feelings during daily work (Lumsden and Black, 2018). It was paramount that during the above incident, my body language was approachable and non-threatening. Keeping in mind that tone of voice plays a significant role in communication, I ensured that through the duration of communicating with the offender, I spoke calmly and neutrally to him to attempt to de-escalate the situation. Throughout this encounter, I also engaged in active listening. Friston et al (2021) discusses the importance of active listening when communicating with others and taking information onboard. For example, whilst restraining the offender I continued to listen to him, my colleagues and my radio for updates on additional units. This was important to not miss vital information, like the estimated arrival time of the ambulance that was called, and to ensure that I was working with the other officers to achieve the same goal. During the time at the hospital after the offender had calmed significantly, I attempted to build a rapport with him in the hopes of keeping him in his calm demeanour. I did this by asking questions relating to his work and home life. I was also able to use negotiation skills such as the removal of leg restraints to aid in his cooperation. Due to his compliance and calm behaviour, we communicated with the offender and allowed the removal of one leg restraint and discussed the continuance of compliance to aid in the removal of further leg restraints and handcuffs. Grubb (2016) discusses attributes of a successful negotiator for instance patience, resilience and a non-judgemental empathetic approach. I concur that applying a non-judgmental approach within the situation above helped me to be more empathetic in regard to the offender’s situation. I was able to be patient and build a good rapport to keep the offender calm whilst receiving hospital treatment. The next section will discuss how I determined the necessary use of force in conflict. 
The use of force within the above situation was necessary due to the offenders’ aggressive behaviour and resistance towards officers’ commands. Although the use of force during the conflict was necessary, it was essential that I still remained respectful towards the offender. The College of Policing (2014) discuss principles that must be followed by police officers  and include core values such as integrity, being objective, honest and respectful. Despite the offender’s aggressive demeanour, it is vital to lead by good example and remain integral and impartial towards them. The College of Policing (2020) have identified a communication model called Betari’s Box (2020) which states that the attitude of myself will affect my behaviour, which in turn will affect the attitude of other people and then this will affect their behaviour. Therefore, if I arrived at the scene and the offender felt I was aggressive or intimidating, this would not have helped the current situation and would have negatively impacted the outcome by further aggravating the offender. By not following the practices outlined in Betari’s box this would have caused further conflict and potential for unnecessary force in conflict situations. Karpman (1968) discusses a theory called the drama triangle which has interchangeable roles involving the persecutor, victim, and rescuer although it is said to be an ineffective response to conflict. Within the encounter above, I avoided the poor responses discussed within the drama triangle ensuring I was compassionate towards the offender whilst still remaining assertive and being mindful of my body language. This helped me to decide whether the use of force was necessary as I had tried on multiple occasions to deal with the offender without the use of force. Studies have shown that there is an initial emotional response followed by a rational response to everyday encounters (Kahneman, 2011). As a police officer, this feels counterintuitive as we need to remain impartial and calm when dealing with difficult situations and aggressive members of the public. Upon reflection, the amount of force during the above incident was justified due to the level of non-compliance and aggression to myself and others along with the risk to public safety. 
In conclusion, I have dealt with a suspected case of ABD and whilst doing so I ensured that I communicated effectively with my colleagues as well as the offender. This way the incident ran a lot smoother and more efficiently, allowing myself and my colleagues to make the best decisions for the offender and his wellbeing. It was also paramount that I was aware of my body language and tone of voice and that they were calm in demeanour. This was important so as to not further aggravate the offender and potentially make the situation worse for himself and my colleagues. Upon attendance at the location, I initially attempted to calm the offender verbally by engaging in conversation with him, however this was unsuccessful. I have therefore justified the necessary use of force in this incident due to the offender’s aggressive behaviour towards officers and members of the public standing nearby, and to guarantee the offender and the public’s safety. Whilst I was restraining the offender, I ensured that I engaged in active listening with my colleagues, my radio, and the offender to make sure that I did not miss any vital information. Once we conveyed the offender to the hospital, I engaged in building a rapport with the offender and utilised negotiation techniques by being compassionate and listening  to him. I did this to allow the removal of his restraints so long as his cooperation was continued. I ensured that my response to the conflict was effective by being assertive but non-judgemental and being aware of my body language. The initial response that the brain has to every situation is an emotional one and therefore as a police officer, I need to guarantee that I use the rational response to deal with every encounter, no matter the level of aggression from the person being delt with. I ensured that I utilised the skills necessary to deal with this incident rationally and to pursue the best possible outcome for the offender and his wellbeing.

Word count : 1537



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


[bookmark: _Hlk112753362]Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Within this assignment, I will discuss a policing incident that I played a significant role with a victim of a robbery. Robbery involves an offender using or threatening to use force before or during a theft which puts the victim in fear of being subjected to force (The Theft Act, 1968). The victim was an elderly Chinese gentleman who spoke broken English. He was returning to his home address by foot after attending the shops and was pushed from the rear by an unknown male who was in his twenties. As a result of the use of force, the victim lost his balance and stumbled forward. During this time, the offender reached into the victim’s shorts and removed a mobile phone which had a case on it that contained the victim’s bank cards. The offender then made off from the victim who has attempted to pursue him to no avail which made the victim feel embarrassed as he could not catch him. The Human Rights Act (1998) states that everyone has the right to enjoy their property peacefully. Therefore, the offender has deprived the victim of his right to peacefully enjoy his belongings. My tutor and I attended the scene and conducted an area search for the suspect, this returned a negative result. Furthermore, we made our way to the victim’s address to ascertain the circumstances of the offence. Upon realising that the victim did not speak much English, we utilised language line to translate. After speaking with the victim, we requested that we seized his clothing for forensic examination to help prove the offence of robbery. I also took DNA elimination swabs from the victim to aid in the forensic examination of his clothing. A statement was taken from the victim and the court process was explained to him in full, along with special measures in the court room if he wished. This was managed by again utilising language line. Special measures were fully outlined to the victim as he seemed apprehensive about attending court and seeing the offender again. CID officers found the offender and located the victim’s mobile phone and cards on his person. The officers then arrested him for robbery and took him to custody. The offender was taken to court and was given jail time as a result of the offence. Due to this, the victim felt relieved and safer that the offender was not out on the streets of his local village.

Throughout the above incident I engaged with the victim via language line to ascertain his needs and concerns, and to ensure that he felt valued. With a world that is rapidly becoming more globalised, police forces around the world are needing to interact with more people who do not speak the same language and require an interpreter to communicate with (Mulayim, Lai and Norma, 2014). By communicating effectively with the victim, it would strengthen his confidence in the police’s ability to protect him and arrest the offender, consequently returning his belongings back to him. To assist in bolstering the victim’s trust, I spoke with him at length about the procedures that will be carried out by both officers and PCSOs in the village to ensure that the offender would be caught and brought to justice. During the incident above, I followed my code of ethics including equality and diversity by utilising the organisations language line to ensure that the victim could be spoken to in their preferred language (College of Policing, 2014). This is a core responsibility of a police officer. This enabled him to express himself through an interpreter which assisted in giving his best account of the event and description of the items stolen. It also provided us with the best chance of retrieving the stolen items. The College of Policing identified ten standards of professional behaviour for police officers, one of which is honesty and integrity (College of Policing, 2014). Therefore, I was honest with the victim about court proceedings and what the process is and provided the best support for him in a stressful situation. Using language line was also imperative in explaining the court process to the victim and achieving best evidence for his statement, which would ultimately be evidential and aid in the prosecution of the offender. Had language line not been used and the victim had to communicate through broken English, this would have hindered the whole process. There is a high possibility that he could have been negatively impacted as he may have been unsure as to what we were doing when the swabs were taken, and his clothing was seized for evidence. Also, he may have remained frightened about the current situation and upcoming court proceedings due to us not being able to reassure him. After the discussion, I updated the occurrence and inputted the relevant victim codes including VU01 and VU02. I was able to fill out the templates on Niche and follow them appropriately to assess if the victim qualified for special measures and ensuring the victim was updated. By doing this I kept the victim informed as it is my duty to ensure that they feel supported and safeguarded (College of Policing, 2017). It was beneficial that the offender was taken to custody before we conveyed the victim home and therefore he was fully updated at the station. 
Since the victim was a member of the older residence of the village, his fear of crime is heightened compared to the younger residents residing within the village (Boateng, 2019). Boateng (2019) also evidences that having prior experiences with crime will enhance fear of crime within the community, however this is combatted by having a higher degree of police presence within the neighbourhood. With this in mind, we decided to task the neighbourhood policing team to carry out neighbourhood patrols around the village to increase the police presence in the area and deter further criminal activity. This would also have the effect of reducing the level of fear of crime felt by the victim and his neighbours by knowing that the police are actively patrolling the area and willing to commit resources to prevent further instances of crime. It is extremely important that these regular patrols are conducted as the village in question has a larger population of elder residents and the start of criminal activity could have a catastrophic effect on the community’s fear of crime as a whole. Kelly and Wilson (1982) explain the broken window theory and how most people are frightened of crime and by increasing police presence it can in turn reduce anxiety and allow a community to regain control, before crimes become much more serious in each neighbourhood. The victim also seemed embarrassed because he could not catch the offender and felt that the offender was taunting him as he was making off with his possessions. The College of Policing (2017) discuss key principles for police officers involving delivering a public service respectfully, with transparency thus ensuring people feel supported. We informed the victim that if he so wished he did not need to make a statement, however, the victim wanted to pursue with prosecution of the offender. Due to this I have reiterated to the victim how special measures would work, and that the victim would not need to see or be seen by the offender during the court trial. The increased police presence in the area, special measures and reassurance given using language line hopefully improved the victim’s trust in the police and would work towards making him feel safe in his neighbourhood again. We also referred the victim to victim focus which involves a team contacting the victim to support them mentally including any counselling needed (Victim Focus, 2017). 

In conclusion, this assignment has discussed an incident involving a robbery and illustrates the importance of supportive care for the victim. It also demonstrates the importance of communicating with someone with a language barrier and the implications of not being able to use language line for the victim which could include fearing for safety and being apprehensive of court due to not knowing the court process. I have  referred to the essential policing values and have acknowledged that the communities that I police in are diverse and have a multitude of languages within them. This is paramount when dealing with victims of crime. The community in the above scenario has a high percentage of elderly people residing there. I feel that the broken window theory is an important aspect when dealing with crime to not only reduce fear in communities but to prevent more serious crimes from occurring. The victim of the crime had a positive outcome from the support given by myself and my colleagues as he now feels safe in his community due to the offender being sent to prison to serve a custodial sentence. The victim’s property has been returned to him and there is a heightened police presence within his village. The victim also has access to victim focus for support. Therefore, the communities fear of crime has been reduced and their confidence in the police has been positively impacted. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk110801846]Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

[bookmark: _Hlk112838895]Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this assignment I will be discussing an incident in which I was the arresting officer for an offender of a domestic abuse related assault. An assault is an incident in which a person causes unauthorised violence, either intentionally or accidently (Criminal Justice Act, 1988). Furthermore, domestic abuse is an incident between two people that are in some form of relationship and either party is abusive towards the other (Domestic Abuse Act 2021). The victim of the domestic related assault was a mother of three children and the offender was the step-father of the children. Both parties were in a relationship and attending a family members wedding. The offender became aggressive towards the victim which caused her to leave and return home to see her children. Some time later the offender returned home and began shouting and swearing at the victim, culminating in the offender gripping her by the throat and throwing her to the floor. The offender then left and returned to his parent’s address.
My tutor and I spoke with the victim to gain the circumstance of the alleged offence and then attended the offender’s address. He answered the door and I spoke with him regarding the allegation. I then arrested him under section 24 of the Police and Criminal Evidence Act (1984). He was calm to begin with however he was highly intoxicated on alcohol and potentially some other unknown substance. As we took him to the rear of the van to convey him to custody, he began to become more aggressive and verbally threatening towards myself and my tutor. As we conveyed him towards the nearest custody suite, the offender became even more aggressive and began headbutting the cage on multiple occasions despite best efforts to calm him down. The National Decision Model (NDM) (2014) was utilised through this incident as it was vital to reassess the offender’s behaviour and our response to it. For example, the offender began to headbutt the cage with some force repeatedly. Since the offender would not cease his aggressive behaviour, we decided to stop the van and open the back doors of the van to speak with him easier, this calmed him slightly. He then stated he needed fresh air, and since he had calmed we opened the cage and allowed him to sit on the step with his legs outside of the van, this helped in calming him significantly. However, whenever my tutor would speak with him he would start to become more agitated again, potentially showing a dislike to females. With this in mind I decided to be the main talker with the offender and engaged in speaking to him about his job and what role he carries out. This was very effective in calming him to a level where we could start to continue to convey him to custody, as long as I kept talking with him in the rear of the van whilst on route. It was essential that I used my discretion at the time of arrest and when conveying the gentleman to custody. This included making decisions such as stopping the van and calming the offender down. It has been acknowledged that police officers are trusted by the public to use discretion and make ethical and informed decisions in regard to domestic violence, however improvements can be made in order to correctly record domestic violence crimes (Myhill and Johnson, 2016). The importance of accurate record keeping will be discussed further in the next section. 

Throughout the incident above, I had a duty to record, reveal and retain any relevant information regarding the offender, as stated in the Criminal Procedures and Investigations Act (CPIA) (1996). As per the CPIA, I recorded the arrest of the offender on my body worn video camera as well as the journey to custody due to the increased aggression from the suspect. I also updated the occurrence as soon as practicable with actions taken and outstanding actions required as it is my duty to retain and record relevant material. The Custody Sergeant created a custody record for the offender on authorisation of detention. The College of Policing (2020) discuss questions that should be raised when sharing information such as the benefits or risks, ensuring the data you share is purposeful and relevant, how and when you will share it and could the data be shared anonymously. Necessary information was shared to protect the victim from the time the public service centre shared information relating to the assault to myself and my tutor, through to attending the call and sharing relevant information with the custody Sergeant. This was necessary to not only protect the victim but prevent any more harm and eliminate a risk to the public. Due to the impractical time of day and the offender being highly intoxicated, we were unable to interview him however this would have been carried out and securely recorded on tape by other colleagues the following day. The six data protection principles for law enforcement were all relevant to the incident above. These include legitimate and specified use of data, ensuring my documentation is relevant, accurate and up to date whilst being used in a lawful and fair way and ensured it is kept for no longer than absolutely necessary (Data Protection Act, 2018). It is important that any information I collect from calls I attend is relevant to each case and not kept for any amount of time it shouldn’t be in order to safeguard the public. The information I recorded such as the time of the arrest, circumstances of arrest, necessity and grounds for the arrest along with personal details of the offender were used in a lawful way in order to detain the suspect, protect the victim and prevent further offences being committed. 

During the incident, it was important to engage policing values in my decision-making process. Some examples of policing values included providing a public service that is transparent, impartial and supportive to service users (College of Policing, 2017). I did this by making sure I was fair in my approach, listening to both sides of the story and I was supportive to both the victim and the offender. It has been recognised that in stressful situations which may involve aggressive members of the public, the decisions made by police officers can be impaired (Verhage et al, 2018). Therefore, it is paramount that I remained calm when the offender was verbally and physically aggressive, to allow my decisions to be rational and well thought through. Although situations like these are new to myself, I try to deal with them by remaining calm and listening, so that my decision-making process is not impaired. Roycroft and Roach (2019) noted the value of self-awareness in the decision-making process when attending emergency calls and how that can help to reduce the chances of cognitive bias. This study supports the paramount importance of listening to both sides of the story and not make assumptions based on initial judgements when arriving at the scene. If I had been biased this could have led to a poor outcome that is not supported by any evidence and further led to a negative impact on everyone involved. Therefore, on arrival I remained impartial until both parties were spoken to and myself and my tutor came to a reasonable agreement on what action should be taken. Finally, we were able to support the victim by referring her to a domestic abuse support service called Life Fear Free (2022). 

In conclusion, I have utilised my knowledge of the legislation around domestic abuse and assault to apprehend the offender. This offender became very aggressive during conveyance to custody, therefore I utilised the Nation Decision Model (2014) to constantly evaluate my decisions and ensure that I was utilising the correct approach to deal with the offender’s behaviour. This assignment has also discussed my role of discretion in the decision-making process and the importance of correctly reporting crimes. My responsibilities relating to the CPIA including recording revealing and retaining information has been discussed along with the principles of data protection relating to law enforcement. I have illustrated how I engaged my policing values, including the difficulties in decision making when involved in high stress situations. I have also looked at the potential for cognitive bias in emergency calls and how I could try to combat this by remaining impartial and non-judgemental. Consequently, this impacted the situation and allowed myself and my tutor to ensure the victim felt safe and the offender was taken to custody safely. 


Word count - 1422
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Ensuring I have all relevant information when conveying prisoners to custody 









	I have recently taken a prisoner to custody and not had most of the details required. I feel this is due to being in high stress environments and finding it difficult to remember everything. Therefore, I need to ensure I have the occurrence number, name, date of birth, address and circumstances of the situation. I will be consistently revaluating my performance each time I take a prisoner to custody within the next month and reflect with my tutor in work. This will enable me to be as effective and timely in my job in order to deliver the best service to the prisoner and public. This will also eliminate any delays for the custody Sergeant. 
	My tutor

My colleagues within the same team

My Sergeant

Training staff from my initial six-month training phase 
	End of tutorship – approximately within the next month. 

	Being confident in my ability to make decisions when attending emergency calls











	When attending emergency calls I regularly doubt my decisions and call upon my tutor for reassurance before making decisions. Although it is new I feel I need to trust my judgement more. I will ask my Sergeant and tutor for feedback on my progress which will help me become aware of what I need to improve on over the next six months. Long term I feel this would significantly benefit me as when I am independent, myself as well as my colleagues need to be confident in my abilities. Over the next six months I will liaise with my Sergeant to ensure I am not only  making good decisions when attending emergency calls but improving my decision-making skills to enhance my progress professionally. 
	My tutor for the next month

My Sergeant 

Colleagues I attend calls with 
	Six months 

	Correctly packaging and labelling evidence 












	I need to become comfortable with the different types of packaging and labels in regard to packaging evidence. I will reflect on feedback given from property stores with regards to the quality and type of packaging I have submitted. This will enable me to improve and become more efficient at this task. I feel it is achievable over the next six months. Long term it will benefit the occurrence progression as there will be less delays due to repackaging items sent back to myself. 
	Tutor over the next month 

Colleagues 

Sergeant 
	Six months 




Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Karl Young

Date: 01/09/2022
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