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[bookmark: _Toc170997175]1. Introduction 
This report will contain the concept of business intelligence in detail. The importance of business intelligence (BI) will be described in this report. Different business intelligence trends will be discussed. Various business intelligence tools will be depicted that will be effective in the future business. The applications of the business intelligence tools and trends in different business organizations will be elaborated. Both positive as well as negative impacts of business intelligence tools and trends will be mentioned in this report. The influences of business intelligence in making strategic decisions for the different businesses will be provided with examples. Five different business intelligence trends will be provided with their applications and impacts on different businesses. 
[bookmark: _Toc170997176]2. BI trends, Tools and Applications are the future of the business 
In the modern era, every organization or business seeks advancement and modernization within the enterprises. The enterprises are increasing their data. The volume of their data of consumers, employees, stakeholders, products, suppliers, sales etc. is increasing gradually. The enterprises require modern and advanced business intelligence tools and trends to extend their volume of data smoothly avoiding all the potential risk factors. Business intelligence tools and trends are getting modernized according to the requirements of enterprises. It is found that the evolution of business intelligence can be divided into three different sections. The enterprises are seeking the evolution of business intelligence tools and trends for various beneficial factors. Business intelligence tools and trends can provide competitive advantages, improvements in efficiency, improvement in customer experience, increased revenue, better data quality, better decision-making, data visualization, dashboards etc. to organizations (Adewusi, et al. 2024). Business intelligence includes data mining which is effective in gathering huge amounts of data for organizations (Vercellis, 2011). Business intelligence trends and tools are effective in uncovering the market data which can help the business in winning in marketplaces. The evolution of business intelligence trends and tools influences the evolution of the products and services of the enterprises which can improve the customer experience by fulfilling their demands. 
In the first section of business intelligence (BI) the organizations or enterprises used to utilize the software which were managed by the department of IT. In the beginning, the IT department was considered the central guardian for protecting the data of organizations. This was effective in combining data from different sources like data stores, databases, warehouses etc. After storing the data, the duplicity and redundancy were removed and the data was normalized (López-Robles, et al. 2018). In the second section, the evolution of business intelligence occurred. In the second generation, organizations required technologically skilled users to operate business intelligence trends and tools. The data scientists were responsible for converting and collecting large data from the businesses. In the second generation, the evolution form of business intelligence is called augmented analytics (Marjamäki, 2017). Lastly, the third section refers to the last evolution of business intelligence. The last evolution of business intelligence includes various effective features. It covers data-sharing features of cross-talent. The evolved business intelligence provides greater data security protection for all the collected information of the organizations. In addition, new business intelligence offers various trends such as data literacy, cloud adoption, data visualization., autonomous business intelligence, data quality management etc. (Pavkov, et al. 2016).
It is found that the market size of business intelligence is £78.49 million. Also, the estimated market size of business intelligence in future is £92.86 million by 2028. In addition, companies spend approximately £31.52 per employee for operating business intelligence in the workplace (Statista, 2024). It is proven that businesses require business intelligence trends and tools to gather a wide range of data and secure them. Business intelligence can be implemented in different departments of a business such as finance, data analysis, marketing, operations, sales etc. The enterprise Cements Argos was seeking overall competitive advantages and to make effective decisions for the organization., this organization has applied new business intelligence systems. This company has invested in a team of data scientists and business analytics in leveraging data. This helped the organization in gaining competitive advantages and also the insights of customer behavior which impacted the profitability level of the company in a positive way. Coca-Cola is another example of an organization that utilizes business intelligence. This organization has 35 million followers on Twitter and 105 million fan followers on Facebook. This enterprise has generated artificial intelligence technologies that can inform the organization of all the posts about its products on social media channels. After the recognition., business intelligence can analyze the insights of the customers of this organization. Business intelligence helps this organization recognize its customers which influences this organization in serving effective and accurate advertisements and services to the targeted audience (Morris, 2021). 
[bookmark: _Toc170997177]3. BI trends (5 BI trends) can help to make timely and effective decisions 
Business intelligence trends help organizations in various factors. Business intelligence trends offer multiple beneficial factors to various organizations. There are different types of business trends that can be identified and adopted by individual organizations according to their requirements. Through the business trends, the organization can resolve the issues. Business intelligence trends are effective in collecting a huge amount of market data that help organizations in analyzing the demands of customers. Also, business intelligence trends help in decision-making. Data governance, collaborative business intelligence, augmented analytics, mobile business intelligence, data literacy etc. are some of the effective business intelligence trends. 
Data governance: Data governance is included in business intelligence as a trend. Data governance refers to the process in the organization of managing usability., availability, security and integrity of the collected or gathered data or information in the systems of the organization. Data governance is effective in protecting all the data from being misused (Stedman, 2024). Deloitte utilizes data governance to increase the potentiality of analytics and data management. Also, this company utilizes all the organizational data through data governance (Deloitte, 2022).
Mobile business intelligence: Mobile business intelligence refers to the access of data and dashboards on tablets and mobile. It is effective in maintaining the pace with rivalries and gaining competitive advantages (Bargshady, et al. 2015). Netflix collects all the data and information about the targeted audience through this trend (Cristobal, 2024). 
Augmented analytics: Augmented analytics helps in self-service analytics. It includes artificial intelligence. It automatically sources data from different databases (Alghamdi, et al. 2022). Tesco has generated artificial intelligence to interpret and predict the customer experience and the demands of the consumers (Linkedin, 2023). 
Collaborative business intelligence: Collaborative business intelligence refers to the technologies and data for working together and sharing resources of business intelligence (Rizzi, 2012). Sabre Airline Solutions utilized collaborative business intelligence to maintain the pace and to increase its customer satisfaction and revenue (Morris, 2021). 
Data literacy: Different organizations utilize data literacy as a business intelligence trend to analyze, work with and communicate with the gathered data of the organizations (Watson and Laney, 2020). McDonald’s implemented data literacy to follow the patterns of their customers through collected data (Kamal, 2023). 
[bookmark: _Toc170997178]4. Conclusion 
This report consists of the concept of business intelligence in business. The evolution of business intelligence has been described in three sections. Applications of business intelligence have been elaborated in different organizations. The impacts of business intelligence trends and tools have been illustrated. The influence and consequences of the implementation of business intelligence trends and tools have been depicted. Five different business intelligence trends have been discussed with examples. 
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