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TOPIC
Exploring the factors that influence professional behaviour of postgraduate PHSC students in a public university: a focus group discussion.
INTRODUCTION
For postgraduate students in the public health sciences to achieve success and advance in their professions, professional conduct is required. The conduct, actions, and attitudes that people exhibit in a professional context are referred to as professional behaviour (Yusoff, 2009).Also, in university settings professional behaviour encompasses how people behave when interacting with others, handling conflict, communicating, dressing, and carrying out their duties plays major role (Rogers and Ballantyne, 2010). 
PURPOSE OF STUDY
This study also attempts to investigate such various aspects that affect postgraduate public health sciences students' professional behaviour in a public university setting. By examining these factors, the study hopes to shed light on the dynamics that influence students' professional behaviour as well as any obstacles. In doing so, it hopes to advance the field of public health education by providing suggestions for enhancing postgraduate students' professional behaviour. 
RELEVANCE OF STUDY
The findings of this study lead to the creation of evidence-based procedures and guidelines for public health education. Addressing the shortcomings and difficulties in public health education requires determining the barriers that prevent students from acting in a professional manner. Ethics and professional conduct are essential components of any field, including public health. The research can aid in the creation of tactics to improve professionalism among postgraduate students by examining the elements that impact professional behaviour. The study can assist educators in creating interventions that foster students' development and advance their success in their future careers by offering insights into the driving forces, difficulties, and obstacles that students encounter.
By shedding insight on the internal and environmental factors that influence professional behaviour, this study  helps to improve healthcare practice and education in public university settings.

LITERATURE BASED BACKGROUND
Stark and others (2006) defines professionalism as "the extended set of responsibilities that include the understanding and use of the cultural dimension in clinical care, the support of colleagues, and the sustained commitment to broader, societal goals of medicine as a profession, as well as the respectful, sensitive focus on individual patient needs that transcend the physician's self-interest."
The definition of behaviour is one's manner of acting or behaving (Procter, 2007). Behaviour can be overt or covert, conscious or unconscious, intentional or involuntary, and it describes an object's or organism's activities or reactions, usually in connection to its surroundings (Kalinka ie et., 2006).
SCOPE OF RESEARCH
The research's focus is on examining the different elements that affect postgraduate Public Health Sciences (PHSC) students at public universities in terms of their professional conduct. In order to better grasp the topic, the research conducts focus group discussions to elicit thoughts and opinions from participants. Numerous elements are covered by the research, including individual characteristics, the learning environment, peer pressure, academic assistance, and institutional policies.
OVERVIEW
The study intends to identify the underlying dynamics that form the professional conduct of postgraduate PHSC students. One of the topics to be covered in the focus group talks is the influence of various causes. Data from postgraduate PHSC students are gathered for this study at a public institution using a focus group discussion method. Focus group talks give members a forum to share opinions and experiences, revealing deep insights into the subject.
EXISTING RESEARCH KNOWLEDGE ABOUT REASEARCH
· A 2006 study by Adam and colleagues at a public university discovered that a number of elements, including academic background, individual values, role models, faculty expectations, and professional norms within the field, influence postgraduate students' professional behaviour.
· Joynes (2018) investigated the impact of professional behaviour on students' educational experiences in a public university setting in a follow-up study. Positive correlations between professional behaviour and future career prospects, program satisfaction, and academic performance were found.

RATIONALE OF STUDY
Professional behaviour is vital for students pursuing careers in the public health field. Working with various populations, participating in interdisciplinary collaborations, and upholding ethical standards are all prerequisites for public health professionals. Studying professional behaviour in PHSC students at a public university is justified by the desire to guarantee the provision of high-quality public health services, enhance patient and client outcomes, get students ready for professional roles, deal with ethical dilemmas, and improve employability and career success (Johnson and May,2015).
RESEARCH QUESTION
What factors contributes to professionalism in post- graduate students and how these factors                     influence on professionalism in post graduate students?
AIM
To investigate the factors which affects the professionalism behaviour of post-graduate students.
HYPOTHESIS
It is hypothesised that students acting professionally also have improved teamwork, communication, and ethical decision-making skills, which further their professional growth and lead to good career outcomes in the public health and healthcare fields (Monrouxe, Rees and Hu, 2011).
OBJECTIVES
1) Investigating negative professional behaviour in post-graduate students.
2) Exploring the factors that contribute to professionalism in post-graduate students.
3) Examining how institutional policies and academic resources contribute to the cultivation of professionalism.









RESEARCH METHODOLOGY
An efficient way to investigate the variables influencing professional behaviour among postgraduate Public Health and Social Care (PHSC) students at a public institution is to use the focus group discussion research methodology (Mohajan ,2018). A sampling technique that indicates a diverse representation of postgraduate PHSC students, including those enrolled in the MSc Public Health and Social Care in Practice program at the University of Wales Trinity Saint David London Campus, should be used to identify potential participants for the focus group discussions. The study will utilize a qualitative methodology that involves focus group discussions (FGDs) to obtain comprehensive insights from postgraduate students studying public health sciences. A question leaflet is used for interviewing participants including questions to briefly discuss about professional behaviour among PHSC students in university. The focus group discussions will be verbatim transcribed through Otter app from audio recordings, recorded on personal devices. To find recurrent themes and patterns in the data, thematic analysis is used. Themes will be further developed by reviewing and comparing codes again after the data has been coded to guarantee accuracy and consistency (Castleberry and Nolen, 2018). 
   

RESEARCH DESIGN
Research is done through Qualitative research method, as this research offers a deep and complex understanding of the elements influencing professional behaviour by enabling a thorough investigation of the subject matter (Savin-Baden and Major, 2023). The investigation of the social, cultural, and contextual elements influencing professional behaviour is made possible by qualitative research methodologies (Merriam and Tisdell, 2015). Focus group discussions offer a chance to record a variety of viewpoints but restricts generalizability of the findings to other contexts or populations (Savin-Baden and Major, 2023).
             






RECRUITMENT
Through non-probability sampling, particularly convenience sampling by the professor, participants for the focus group study were selected from Term 2 MSc Public Health and Social Care in Practice students at the University of Wales Trinity Saint David London Campus.  The management of the university grants approval and assistance for the research project in order to reach the intended audience. Participants received an initial notification about the focus group research. Seven participants including chair-person were chosen for the focus group investigation. The focus group meeting was held in a university room at 9:00 AM for nearly 45 minutes, that was peaceful and free from outside distractions. A discussion guide with semi-structured open-ended questions centred around the research objectives was utilized to guide the focus group session and encourage member discussion. A chairperson was assigned to greet and obtain consent. Additionally, the chairperson introduced the topics for discussion and oversaw discipline. Ethnography research design is used for this Qualitative research approach which provides in depth knowledge of professionalism factors influencing students (Reeves, Kuper and Hodges, 2008). 


DATA COLLECTION METHOD
Audio recording devices on individual mobile devices are used during discussions to record the conversation (with participant authorization). Using the Otter software, later transcribe the entire recorded chat verbatim (Appendix). This recording is password protected and will permanently be deleted after research nearly 15 of December 2023. Data is analysed through answers of questions by participants which focuses upon professionalism behaviour in university and workspace.








DATA  ANALYSIS TECHNIQUE
Thematic analysis technique is used for this qualitative focus group discussion in following steps (Braun and Clarke, 2008).
Step 1 Familiarisation 
· The first step in the analysis of the focus group data was becoming familiar with it, which was accomplished by verbatim transcribing the data and gathering it during the interactive discussions among the focus group participants. After transcribing, the material was read numerous times to familiarize oneself with it before coding began. During this process, the preliminary concepts that might be pertinent to the latter phases of the research were meticulously recorded (Lochmiller, 2021).

Step 2- Generating initial codes
The creation of preliminary codes from the data is the next step in this phase. 
collecting information relevant to each code by methodically classifying the data's noteworthy qualities throughout the whole collection. After reading through, underline or highlight anything that stands out to be relevant or even intriguing, and add codes as you go. All of the data is compiled once coding is complete. This enables a summary of the key ideas and recurring themes.
Step 3: Searching for themes
             This stage starts with a lengthy list of all the codes that have been detected across the data set and the first coding and collation of all the data. The basic process involves analyzing codes and thinking about how various codes might come together to create a larger theme.  Group the various codes according to topics. Examine the generated codes to find patterns, which will lead to the development of themes.
   Step 4-Reviewing Themes
This process entails developing a selection of potential themes and refining them. In this stage, it will become clear which candidate themes are indeed themes and which ones might merge into one another. It could be necessary to divide some other concepts into distinct themes.
Step 5- Defining and naming themes
At this stage, identify and enhance the themes under investigation, then examine the information contained in them. This action will improve the outcome's clarity and understandability.
Step 6- Producing the report
The final phase, which entails the final analysis and report writing, is when a group of completely developed themes are available (Braun and Clarke, 2008).
ETHICAL CONSIDERATION 
Ethical consideration is maintained throughout the study as every participant is thoroughly informed about the study's objectives, the chairperson's processes, and the fact that participation in the focus group is entirely voluntary also verbal consent is forehand taken from participants as well as ethical consent is taken from university’s authority . In order to maintain participant anonymity, participant comments and private information are kept private. Additionally, during the discussion and in the analysis that follows, numbers are used in place of real names. The focus group meeting in a quiet, cozy space with restricted access and no outside distractions.  Strong security measures should be used to guard against unauthorized access to or exposure of any audio or video recordings or transcriptions, as the data will be completely erased upon completion of the research.
RESULTS
· The findings indicate that 80% of participants believe that professionalism is primarily defined by ethics, punctuality, and respect.   Participant 5 also states that other elements such as responsibility, honesty, communication, and a cooperative atmosphere also characterize professional behaviour.
· According to participants 3 & 2, professionalism in action is behaving promptly. Every participant believes that a professional appearance is highly important. Furthermore, according to participant 6, professionalism in action comprises responsibility and respect. Participant 6 gives very meaningful points by saying, “The professional behaviour in the practice is marked by respect, ethical decision making , effective communication, reliability, collaboration, and uh, commitment to continuous improvement”.
· Participants believe that respect, ethics, and interpersonal skills are the fundamental traits of professional behaviour in the workplace. Maintaining leadership qualities at work is also necessary for productive teamwork. On the other hand, participant 6 says and everyone agrees that time management is a fundamental professional quality that universities require.
· The majority believes that there are age-related differences in professional behaviour between younger and older persons, with communication and working methods being the primary areas of variation owing to experience.
· Everyone feels that professional behaviour is important at both the workplace and the university. According to participants 2 and 3, being on time for their tasks is one way to preserve professional behaviour while attending university. Participant 6 added the point by saying, ”Then according to me, in the workspace, in both workspace and in the university, professionalism is much more important because if there is no professionalism in the workspace, it is difficult for to conduct the work more easily. There will be conflicts and there can be like misunderstandings. Same as in the, uh, university. Uh, if we can't maintain the respect and good communication, the learning will not go smooth”. 
· Participant 3 feels seminars can help for encouraging professional behaviour in classmates. Whereas others assert that we must foster a positive atmosphere and treat others with respect in order to promote peer.
· Participants believe that professionalism and unprofessionalism are mutually exclusive. Participant 5 elaborated more by saying that,’’ Professional behaviour from expected standard in a professional setting and can caning from stress, lack of awareness, uh, in adequate training or workplace culture or individual activity. Addressing this factor helps mitigate unprofessional behaviour”. 
· Nearly every participant feels like sometimes they fail to maintain punctuality in university and engage themselves with unprofessionalism.
· Participants think that strict regulations and rules are necessary in universities if the administration wishes to prevent unprofessionalism. New policies and professionalism-focused training initiatives must be implemented. Also, participant 5 states very useful points that,” Discourage and progressive behaviour. Individuals lead by setting a clear expectation, implementing a code of conduct, providing training program, fostering open communication outline consequences, promoting role modelling and encouraging collaboration”.
· Participants think that managers or higher authorities should start promoting professionalism more with praising or reward systems in order to prevent unprofessional behaviour at work.
· To acquire professional behaviour by post graduate students creating a code of conduct, in students may be respectful of their teachers and fellow students as well as be on time and follow all the regulations, which include turning in assignments on time and keeping attendance records. Through mentoring, extensive networking, workshops, industry-specific training, observation, and a commitment to lifelong learning, it is possible to mandate professional behaviour.
· Majority of participants feels communication is a skill they are lacking behind in professionalism which they want to learn.
· Participants feel online resources, journals, articles, books and websites related to professionalism are very helpful for learning about professionalism.
· Pariticipant 5 says,” To promote professional behaviour? The university, university can establish clear policies, offer training programs, encourage mentorship, create a positive environment to, uh, provide resources, highlight successful alumni, uh, learning and integrated profess of professional development into a curriculum.”. and everybody agrees.


IMPLIMICATION OF RESULTS
The primary determinants of professional behaviour among postgraduate PHSC students is determined with the aid of this study. Educational institutions finds this to be quite helpful in identifying the precise areas that require attention and development in order to better encourage students to behave professionally. The findings can be used to specifically target the elements influencing professional conduct and create curriculum and educational interventions that are effective. This can help graduate PHSC students become more professional by supporting the incorporation of moral and professional values into the curricula.
LIMITATIONS OF STUDY
Individual interviews offer a deeper dive into the subject matter than focus groups, and the conclusions drawn from them might not be relevant to all postgraduate PHSC students in public universities.
CONCLUSION
Respect, communication, and punctuality are important components of professional behaviour at work and at university, while many other elements also come into play. The study also demonstrated the significance of individual motives and values in determining professional behaviour. The significance of leadership and support in cultivating a professional attitude and behaviour was underscored by the participants. Positive work environments were observed to be influenced by collaborative learning, teamwork, and the sharing of ideas and experiences. The study recommended that in order to preserve professionalism in higher education, it is crucial to have clear rules, regulations, and resources offered by the institution to aid in their professional development.
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APPENDIX
CHAIR PERSON 
Everyone, my name is Ro Pepin. I am, uh, today we are gathered for focus group discussion. And the topic is, um, what are the factors that influence professional behaviour among post-graduation student in the public university? So, uh, there are some of the rules which we have to follow. This group discussion will be complete in 45 to 60 minutes. It's like one hour. And the thing is that we have all individual recording and also, I have to concern you are agreed to have a focus group discussion on this topic. 
Speaker 1 
Yes, we agree. 
CHAIR PERSON 
Okay, so let's start. Uh, my name is Wig. As I mentioned earlier, I'm the chairperson of the group. I'm studying the masters in public health and social caring practice in the University of Wales, Trinity St. David London campus. And, uh, this is my term too. And, um, I, I like the digital health promotion subject because it's related. Uh, nowadays it's going to the future and the public health as well. 
CHAIR PERSON 
Uh, so you can also start with the introduction. First of all, everyone, and then you can also say, uh, how, how much time you are studying this course. What is the interesting thing you like about this course? That's it. We can start from the participant one. 
Speaker 1 
Okay. My name is, uh, I'm participant one and I'm studying public health and social care practice. And my interesting topic is service integration because it has a lot of, um, partnership, working partnership, um, uh, system. So, I'm getting to learn different, um, skills and knowledge from that. 
CHAIR PERSON 
Okay, so participant two. 
Speaker 2 
Hello. Good morning. I am participant two and I am studying in MSC, public Health and Social Care and University of Will and Trinity, David London campus. And I, uh, this is my term two, and I like this object is health because it's, uh, more regarding the technology and I like it. 
CHAIR PERSON 
Three. 
Speaker 3 
Hi, morning guys. Uh, this is participant three, and right now I'm studying in SC Public Health and Social Practice. Uh, I'm studying in university in Western it, San David in London campus. And my favourite subject is practicing based research because I'm more interested in the research, so very in the future. And, uh, uh, that now we're doing the group discuss. 
CHAIR PERSON 
Okay. 

Speaker 4 
Good morning, everyone. Um, participants, four. Uh, and, uh, I'm a postgraduate student, uh, majoring in public health and social care practice in U-W-T-S-D, uh, London Campus. I like all my subject, but my favourite one would be the, uh, practice based on research because I'm, I'm not unfamiliar with this area. So that would be my introduction. 
CHAIR PERSON 
Participant five. 
Speaker 5 
Good morning. I'm a participant file. I'm studying in UW, TSD London campus, and I chose to the service integration. And the, my favourite subject is the practice based on research because I like, I like to do some research kind of things, 
CHAIR PERSON 
So, okay. Participant six. 
Speaker 6 
Oh, uh, good morning, everyone. Uh, I am participant six and I'm studying as a post-graduate student in university of field strategy at David London campus in term two. And I'm more interested in digital health promotion because it is an era of technology. New technologies are introduced in the society, so I see, uh, in the future also, it'll be more encouraging. So, I like this course. 
CHAIR PERSON 
Thank you, guys, for your introduction. So now we can move for the next part, which will be the question I ask each, uh, I ask question. You have to, uh, don't have to hesitate whatever answer you have, just say it and if you feel comfortable or not, you can, uh, see me afterwards. Uh, okay. Uh, so we can start with the first question. The first question is, how would you define professional behavior? 
Speaker 5 
Professional behaviors involve the too many things. Like, like, uh, involves in, uh, integrity, respect, accountability, and, uh, a to ethical standards in the workplace. Also promoting, promoting a positive and the collaborative environment. 
CHAIR PERSON 
Okay. Anyone else? Yeah, 
Speaker 2 
According to me, professional behavior means, uh, professional persons would be punctual. 
CHAIR PERSON 
Okay. 

Speaker 1
Um, professional behavior includes time management skills, regular and punctual attendance, making ethical decision. Yeah. Yeah. 
Speaker 6 
Well, according to me, professionalism is having the accountable of time management and doing everything, uh, in the era of respect and having good communication skills. Okay. 
Speaker 3 
According To me, professional behavior is, uh, uh, uh, totally different in the, actually totally different in the academic and in the work, in the academic. They have the same, the proper qualities regarding the provisional behavior to manners and behave respectfully to the, um, teachers and teachers also as well as in the workplace they have same like the, the respect and the proper ethics. 
CHAIR PERSON 
Uh, okay. So let's, 
Speaker 4 
My point would be the professional aesthetic and the communicating effectively and also the treating others. 
CHAIR PERSON 
Yeah. That's really better. So, we can move for the next question. Uh, what does professional behavior look and feels like in practice? And if you don't understand the question, I can repeat it. I can repeat, yeah. What does professional behavior look and feel like in practice? Yes. 
Speaker 3 
Uh, yeah, I think, uh, according to me, yeah. Professional behavior in the workplace or the, uh, academic same in the punctuality is the main thing. Uh, like the professional behavior. 
CHAIR PERSON 
Okay. So, you are saying the punctuality is the main thing. 
Speaker 3 
Yeah. And also, the, some of the Dressing sense is also important in the professional behavior. 
CHAIR PERSON 
Yeah, that's the thing. Yeah. 
Speaker 1 
Professional behavior is a combination of attitude, appearance and manners and integrity and respect. 
CHAIR PERSON 
Okay. 
Speaker 2 
According to me, uh, professional behavior at the workplace is different and in the education is different, like in the workplace, need a collaborative work and punctuality as well as professional look. 
Speaker 4 
Yes. My point would be maintaining the confidentiality. 
CHAIR PERSON 
That's my, yeah. 
Speaker 6 
Well, according to me, punctuality feels like, uh, with, uh, what I feels like it comes with the responsibility, handling all the responsibilities, and, uh, having a, a respectful environment, that is what according to me, it feels like. 
CHAIR PERSON 
Yeah. Yeah. 
Speaker 5 
The professional behavior in the practice is marked by respect, ethical decision making, effective communication, reliability, collaboration, and uh, commitment to continuous improvement. 
CHAIR PERSON 
Yeah, that would be better. So now we can move to the next question. When you think about professional behavior, which core characteristic you think about, which one are represented at the university, which one are represented in the working practice? Do you want to repeat the question? 
Speaker 6 
Yeah, please. 
CHAIR PERSON 
When you think about professional behavior, which core characteristic you think about, which one are represented at the university and which one are represented in the working practice? Yes. 
Speaker 4 
I think for the core charact, professional behavior, essential character characteristics, including, you know, being honest, responsible, hardworking, and also responsible for the agents. 
CHAIR PERSON 
Okay. 
Speaker 3 
According to my opinion, uh, the core characteristics of the professional behavior, the, uh, important characteristics is like the, uh, ethical, uh, ethics and also the teamwork is the important thing. And also, the respect is the main important thing, 
CHAIR PERSON 
Right? 
Speaker 2 
According to me, uh, like participant three, I have some same opinion. Okay. 
Speaker 1 
And, um, so in a workplace, teamwork, effective teamworking is very important and interpersonal skills and, um, critical thinking is important and communication. 
CHAIR PERSON 
Okay. Then 
Speaker 6 
According to me, if I talk about in the, uh, like in the workspace, uh, professionalism is much more important and, uh, conduct leadership. There are some of the qualities which is more important. I know it is, uh, much more important in the university also, but, uh, the major point in the university must be time management. 
CHAIR PERSON 
Okay. So let's move to the next question. Do you think professional behavior is displayed similarly or differently between younger and older workers? And why or not? Yes. 
Speaker 5 
Um, professional behavior can be similar or different between younger and the older workplace due to generational variation in a work style and communication preferences. Understanding and appreciating this difference is a key for a collaborative workplace. 
CHAIR PERSON 
Okay. Anyone else? Yeah, 
Speaker 4 
For my experience, because my age compared with a younger generation, they probably prefer in communication through like email or games or some social media. For me, I prefer face to face. I think that's kind of a different from different Generations
CHAIR PERSON 
Okay. Anyone else? 
Speaker 6 
Uh, well, according to me, generation gap plays a role in professionalism because the older ones have more experience and they have more skills as compared to the younger ones. Younger ones, um, they do have, but it is not that much. 


CHAIR PERSON 
Okay. Anyone else? No. So we can move for the next question. Would you classify yourself as behaving professional at the university or the workplace? I repeat the question. Mm-Hmm. would you classify yourself as behaving professional at the university or the workplace? Yeah. Yes. 
Speaker 4 
Basic, basically on my punctuations, I can, can be, I can't say I being professional behavior. Also, I can't, I I always submit my assessment on time. That's another, uh, professional behaviors, that assessment. 
CHAIR PERSON 
So according to you, you are saying that at the university, the professional behavior is more important? Yeah. Okay. Yeah. Uh, 
Speaker 2 
Yeah, I think professional behavior is important both side at the workplace, like we need to maintain respect and need ethics, and in university also need to punctuality, respect and collaborative work. 
CHAIR PERSON 
Okay. 
Speaker 6 
Then according to me, in the workspace, in both workspace and in the university, professionalism is much more important because if there is no professionalism in the workspace, it is difficult for to conduct the work more easily. There will be conflicts and there can be like misunderstandings. Same as in the, uh, university. Uh, if we can't maintain the respect and good communication, the learning will not go smooth. 
CHAIR PERSON 
Yes. Yeah. 
Speaker 3 
According to my opinion, uh, I think the, uh, professional behavior is important, the both place because in academic and workplace will require the professional behavior and it'll be helpful. Uh, and also to, to to gain the knowledge. 
Speaker 1
Yeah. And, um, so, uh, communication and attendance punctuality is very important for me in university education. So I'm always like punctual and, um, having listening skills as well and making sure listening to the lecturer and submit on my work on time. 
CHAIR PERSON 
Okay. Yeah. So we can move for the next question. How would you encourage classmate peers to en engage in professional behavior? That the question, how would you encourage classmate to engage in professional behavior? 

Speaker 5 
Encourage, encourage professional behavior among classmates by leading, by, uh, leading by example, fostering open communication, highlight benefits, provide, uh, constructive feedback, sharing, uh, resources, promoting collaboration, setting expectation, and, uh, celebrating successes. 
CHAIR PERSON 
Okay. 
Speaker 3 
Uh, like, uh, organizing the seminar for the professional behavior is, uh, more helpful for classmate or for my peers to improve the professional behavior. 
Speaker 1 
What kind of seminars? 
Speaker 3 
Like awareness regarding professional behavior, which kind of the professional behavior needed in the university and workplace and which helpful for the further carrer . 
CHAIR PERSON 
Okay. Anyone else? 
Speaker 6 
Well, according to me, creating a positive environment as well, because if we give respect, then only we can take the respect. So if we are, um, like handling with the proper professionalism, people can admire you? They can, they can, we can say like they can be guided by you. 
CHAIR PERSON 
Okay. Anyone 
Speaker 1 
Working part of a team understanding each other and, um, listening to everyone's views. Um, 
CHAIR PERSON 
Okay. So we can move for the next question. How do you define unprofessional behavior and what can be reason for this behavior? Can you repeat the question? 
Speaker 6 
Yes, please. 
CHAIR PERSON 
How would you define unprofessional behavior and what can be the reason for this behavior? Yeah. 


Speaker 5 
Professional behavior from expected standard in a professional setting and can caning from stress, lack of awareness, uh, in adequate training or workplace culture or individual activity. Addressing this factor helps mitigate unprofessional behavior. 
CHAIR PERSON 
Okay. Anyone else? 
Speaker 4 
Yeah, for the unpersonal behavior can be opposite with professional behavior and also this rest, this, this rest, rest ness and low actually miscommunication and all pathetic behavior. 
Speaker 2 
Please, can you repeat that question? Yeah. 
CHAIR PERSON 
How would you define unprofessional behavior and what can be reason for this behavior? 
Speaker 6 
Okay, well, according to me, unprofessional behavior is going against the athletes, don following out the rules and be in the misconduct. And there can be a number of reasons for this. Um, well, like if a person is not aware, but his professionalism is the unaware of all the professionalism and there can be some personal issues and stress, which can lead to unprofessionalism and, uh, poor communication skills and misunderstandings. 
CHAIR PERSON 
Right. 
Speaker 2 
Yeah, I agree with her. 
CHAIR PERSON 
Okay. 
CHAIR PERSON 
Anyone want to share the point 

CHAIR PERSON 
So We can move for the next question. Do you engage in unprofessional behavior and why? Yes or no? Can I repeat the question? Yeah. Do you engage in unprofessional behavior and why? Yes or no? 
Speaker 2 
Uh, yes, but not every time. Sometime I behave like unprofessional, especially in the punctuality, it is very hard for me to, to reach a particular place at the time. 
CHAIR PERSON 
Okay. 
Speaker 6 
Same happens for me, uh, welcoming in class. I always get late. Uh, well, I try my best to be in a professionalism, but yeah, some circumstances don't give the chance. 
CHAIR PERSON 
Anyone else want to share the point? Yeah. 
Speaker 3 
Uh, yeah, to my opinion, I don't anger in unprofessional behavior because, uh, uh, I, I'm, uh, standard and, uh, have some, uh, respect, uh, boundaries. So that's why. 
CHAIR PERSON 
So what type of, uh, respect boundaries? 
Speaker 3 
Like some of the limits regarding the respect we can. 
CHAIR PERSON 
Okay. Anyone else want to share the point? Yeah, 
Speaker 4 
From my experience, I think I need more, be more inter interactive of the lessons. I think that this part for me needs to be improved. 
CHAIR PERSON 
Okay. Can, can we move for the next question? Yes. How can you discourage unprofessional behavior in the university? Can you please repeat? Okay. How can you discourage unprofessional behavior in the university? 
Speaker 2 
Such as, uh, making a policy or rules for the students and also encourage them in the more professionalism behavior, like providing the training and guidance. 
CHAIR PERSON 
Okay. So what kind of rules? 
Speaker 2 
Like the punctuality. If someone is come late or submit their assignment late, then uh, it'll be like, cut their marks or put the absence, like this kind of rules make or strict rules make for the student. So students may be more punctual. 
CHAIR PERSON 
Okay. Yeah. 
Speaker 5 
Discourage and progressive behavior. Individuals lead by setting a clear expectation, implementing a code of conduct, providing training program, fostering open communication outline consequences, promoting role modelling and encouraging collaboration. 
CHAIR PERSON 
So like what type of collaboration? 
Speaker 5 
Like between, between a student and the professor. 
CHAIR PERSON 
Okay. 
Speaker 6 
Uh, well, um, as I have earlier said, there can be lack of understanding so we can make the people more aware about what professionalism actually is by the training programs or like inviting any type of class who can give the lecture on this and creating a positive environment. 
CHAIR PERSON 
Right. Anyone else want to share the point? No. So we can move for the next question. How can you discourage unprofessional behavior in the workplace? Can you repeat the question? Yes. How can you discourage unprofessional behavior in the workplace? One more time. 
Speaker 5  
Discourage unprofessional people in the workplace through clear policies, ongoing training, leadership example, and the recognition of positive behavior. 
CHAIR PERSON 
Okay. 
Speaker 2 
Yeah, I think at the workplace the manager should be give reward to the person who have a good, uh, professional behavior. So, this, this would be, uh, this will be helpful for other to, or to like, um, like improve their professional behavior. 
CHAIR PERSON 
Okay. 
Speaker 6 
Well, according to me, providing sport, support and resources, because if you are good in one thing, that doesn't mean everyone is good at. So, we must help each other and it'll build a good understanding with professional. 
CHAIR PERSON 
Anyone else wanna share the point? No. No. Okay. So we can move for the next question. How can peers, okay, sorry. How can student acquire professional behavior? How can postgraduate student to acquire professional behavior? 
Speaker 6 
By establishing a code of conduct, they can be punctual and, uh, they can be obeying all the rules, like submitting the assignments, maintaining attendance, and there can be respect for the other students and the professors. 
CHAIR PERSON 
Okay. 
Speaker 5 
Can require professional behavior through the, uh, mentorship, intensive networking, uh, workshops, industry specific training, the observation and embracing continuous learning. 
CHAIR PERSON 
Okay. Anyone else? Yeah, 
Speaker 4 
Yeah, this can be achieved through workshops in the university and also some courses, uh, also some communication skills course or some kind of professional responsibility. 
CHAIR PERSON 
Okay. 
Speaker 2 
Yeah, communication skill and like, um, internship is very helpful for it 
Speaker 1 
And interpersonal skills and, um, being punctual, um, making sure your attendance is, um, up like, you know, always being on time and critical thinking. 
CHAIR PERSON 
Okay. So, we can move for the next second question. 
Speaker 5 
Yes. 
CHAIR PERSON 
What kind of information do you need to learn more about professional behavior? Can I repeat the question? What kind of information do you need to learn more about professional behavior? 
Speaker 6 Well, according to my experience, uh, anything that I'm like behind, like being punctual and, uh, being more interactive to the, uh, people with respect so I can be like more, uh, working on more these two things. 

CHAIR PERSON 
Anyone else want to share? The point? Can you repeat this question? Yeah. What kind of information do you need to learn more about professional behavior? 
Speaker 4 
Yeah. From my experience, I think I need to learn more, more, more skills about communications, verbal nonverbal. Also, the skills about reading some email or communication with the colleagues or lecturers through the social media. 
Speaker 2 
I think role model, role models or particular character helpful for it. And uh, like, uh, setting some kind of the policy in the university and workplace and giving some, giving to the rewarded to very helpful for it. 
CHAIR PERSON 
What kind of reward? 
Speaker 2 
Like if someone have a good score in the professionalism, then at the end of the year at the workplace or university should give a reward to that person. So, all the people encouraged for to join the professionalism. 
CHAIR PERSON 
Okay. Yes. Yeah. 
Speaker 3 
So according to my opinion, uh, there are different, there are barriers, uh, professional behavior, uh, information. So we can, uh, learn to, uh, uh, we can learn, uh, better from different communication skills also by, from the workplace, uh, also the leadership skill and uh, uh, I think the time management is the most important, uh, is very helpful. 
CHAIR PERSON 
I just want share. 
Speaker 2 
Yeah, I think this is also helpful for it. 
CHAIR PERSON 
Okay. 
Speaker 1 
Yeah, same here. I think it's, I agree with them as well. 
CHAIR PERSON Okay. 
CHAIR PERSON 
Okay. So we can move for the next question. Where would you look for information about acquiring professional behavior? Can I repeat the question? Where would you look for information about acquiring professional behavior? 
Speaker 6 
We can get the information through student organizations from the, like university or workspace rules and rules and regulation policies. And also, a person who is senior can give the guidance about professionalism. 
CHAIR PERSON 
Okay. Anyone else? 
Speaker 4 
I think we can learn some. It's kind information from the academic articles, journals, books. 
Speaker 3 
Yeah. According to my opinion, I think, uh, uh, it's, uh, I think, uh, I agree with this, uh, because, uh, we have to, uh, get information by some online resources, like a website, applications, also the books and general, that will be helpful for that. 
CHAIR PERSON 
Okay, thank you. 
Speaker 2 
Yeah, book and general is helpful and also, they, uh, mentor or teacher also helpful for it. And, uh, like particular some seminar regarding the professionalism also 
Speaker 1 
And having a good understanding and knowledge, um, about professional behavior through like, you know, um, books, article journals or, you know, online resources. 
CHAIR PERSON 
Okay. So we can move for the next question. Yes. So this is the last question. What can your university do to promote professional behavior? 
Speaker 5 
To promote professional behavior? The university, university can establish clear policies, offer training programs, encourage mentorship, create a positive environment to, uh, provide resources, highlight successful alumni, uh, learning and integrated profess of professional development into a curriculum. 
CHAIR PERSON 
Okay. Anyone else want Yeah. 

Speaker 4 
Professional behavior by incorporating into the courses and offering professional development workshops and seminars. Setting the professional behavior of their own, 
Speaker 3 
Yeah. Professional behavior by setting some and also providing program be helpful to improve the skill, be helpful also for students. 
CHAIR PERSON 
Okay. Yeah. 
Speaker 6
So according to me, there can be strict rules and policies, so the students or anyone who is working in the organization can follow it and be more professional. 
CHAIR PERSON 
Yeah, 
Speaker 2 
Yeah. Uh, rules and policies necessary for it. Uh, but I think also university should inform any professional person who is, uh, um, who is very profession or, uh, like particular authority, uh, for, uh, like in the, um, annual function to give a lecture and encourage the student for it. So I think it's a very better way. 
CHAIR PERSON 
So you can give an example on that, 
Speaker 2 
Like a person who is a, um, bigger professional or like, uh, some, 
CHAIR PERSON 
So you think a doctor? 
Speaker 2
Yeah, like, uh, a doctor and business, I think. I 
Speaker 3 
Think some professional person. Even the doctor already on the 
CHAIR PERSON 
Person. Yeah, like the big, 
Speaker 3 
So yeah, he can say their opinion also, he can say their past experience, 

Speaker 2 
Like businessman, 
Speaker 3 
How he got the achievements by professional behavior. So it would be helpful to, uh, for the students. 
CHAIR PERSON 
Okay. Anyone have any questions about this? 
Speaker 6 
What, what is your point of view? Professionalism? 
Speaker 3 
Yeah. 
CHAIR PERSON 
So, uh, as for my, my view for the professional behavior, uh, everyone sees, uh, everyone, uh, sees about that. So there is a punctuality, time management, respect for other, so it'll be, uh, the two types which can be separate from the university as well as the workplace. So the first, uh, thing, um, according to the university, you have to respect accountability, excellence, practice the, and complete your task within the deadlines. 
And for the workplace it should be same, but compared to this two, like, uh, in the workplace, we have to give respect for the seniors, prioritize work, also handle the difficult situation, and also to handle the client at the workplace. Yeah, that's my point of view. 
Speaker 2 
Uh, and how professionalism is helpful for achieving a goal? Why it's important for it. 
CHAIR PERSON 
Okay. Uh, the first thing, it's important because if you're not being a professional, so you will have the lack of knowledge. If you're not, then it, uh, no, uh, it's, uh, it not should be applied for the future as well as your future in the any place. Like if you are a post-graduation student. So if you are working, uh, in a hospital, so you have to mention, uh, maintain a professional behavior, like it should be the respect for the, uh, seniors who are working in also have to respect for the client. 
CHAIR PERSON 
And if you don't have the professional behavior, then you not get the, you don't have the, the lack of knowledge, understanding how to, uh, guide the client as well as to respect all your seniors. So that will be helpful, like if you have the professional behavior, that will be helpful for the future as well, as well as to maintain the atmosphere around the workplace. 
Speaker 2 
Okay. So professional behavior is a crucial 

CHAIR PERSON 
Yeah. It is a, a crucial role in your life. 
Speaker 6 
Okay, so I want to ask everybody. There is no professionalism. So what can happen in the workspace or in the university? 
Speaker 4 
For example, for today's event, I like focuss, uh, group talking. If, if I, you know, not being punctual on time, this, this book program would be not successful. 
Speaker 3 
So I think that's One point 
CHAIR PERSON 
Like should be, uh, that we have to face Like lack of management, lack of time. 
Speaker 6 
Yeah. 
CHAIR PERSON 
Are you satisfied for answer? 
Speaker 6 
Sorry? 
CHAIR PERSON 
Are you satisfied with your answer? 
Speaker 6 
Yeah, but I didn't get any point for the workspace. 
CHAIR PERSON 
For the workspace, 
Speaker 6 
Yeah. There will be no professionalism in the workspace. 
CHAIR PERSON 
Okay. Uh, so, uh, the thing is that there is no professionalism in the workspace, then there is a lack of time. Uh, you have to do, uh, also have to chat with the client. So this will be disrespectful for the client also. And also, uh, when you have the work you have to submit on a time, if you not submit, that will be also, uh, responsible for the company, uh, for the company, what they say. 
Speaker 6
Outcomes, 
CHAIR PERSON 
Profits. Yeah, profits and outcomes. You got the point. 
Speaker 2
Yeah. Thank very much. 
CHAIR PERSON 
Anyone have any questions? 
Speaker 3 
No. 
CHAIR PERSON 
Okay. 
Speaker 2
No, thank you. It's a very interesting, yeah, interesting, interesting topic. Yeah. We 
Speaker 3
Get better knowledge regarding the professional Behavior. 
Speaker 3
I think, uh, it'll be beneficial in our future workplace. 
Speaker 2
Yeah. For workplace or for our interest practice, for this especially for research. 
CHAIR PERSON 
Okay? Yeah. 
Speaker 3 
Thank you so much for this session. 
CHAIR PERSON 
Anyone else want to share the points of this patient? Discuss everything, huh? Mm-Hmm,. So thank you everyone for your important time and or your of your contribution as well as this should be, uh, this should be published in the future. And if you have any other queries, let me know. I will help you. Okay? Thank you. Thank you. I feel Thank you, byebye. Thank you. Bye. Good day.
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