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Written Report:
This report will elucidate the Early Help System and define the concept of a multi-agency approach. Three websites belonging to the local council will be compared with one another, the comparison will be based on the quantity of information available for 'Early Help' and the extent of assistance that may be rendered for Early Help. Provide suggestions and identify areas for enhancement if needed.
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https://assets.publishing.service.gov.uk/media/628de13be90e071f5f7e1bd2/Early_Help_System_Guide.pdf. 
What is the Early Help System
The Early Help System provides three sorts of services to children and families, which can be combined in various ways to create a local Early Help offer for citizens. These include universal services, community support, and critical and specialised care (Department for Education, 2022).                                                                                                            According to Action for Children, (2023) early help offerings include parents support, play, and activity groups. Emotional health and well-being promote communication and linguistic skills. Local governments provide early support services (sometimes known as 'early intervention'). The available support can vary greatly. Many services will offer information and guidance to help families. This can be delivered one-on-one or in a group setting. They may also assist families in developing solutions to specific difficulties.


What is  multi-agency working
Multi-agency working occurs when experts from several organisations and sectors collaborate to protect and support vulnerable children, adolescents, and adults. It entails regular contact, information exchange, and collaboration among various services such as health, education, police, and social care.  A multi-agency strategy is fundamental to safeguarding in the UK, and it is incorporated into key statutory advice such as Working Together to Safeguard Children. Effective information exchange, interaction, and collaboration are vital for protecting people from danger (Petty, 2025).
According to HM Government, (2023) protecting partners the Children Act 2004 (as amended by the Children and Social Work Act, 2017) defines a statutory safeguarding partner for a local authority area in England as: 
(a) the local authority. 
(b) an integrated care board for any area within the local authority. 
(c) the local authority's chief officer of police for any region within their jurisdiction.
The three websites that have been chosen from the seven are Staffordshire County Council - https://www.staffordshire.gov.uk/ 
Leeds City Council - https://www.leeds.gov.uk/ 
Tower Hamlets Council - https://www.towerhamlets.gov.uk/ 
Evaluation
Starting with the Staffordshire council, it is a lovely website to look at. I tried to find the early help option but couldn't, so I had to enter it into the search field, and a variety of options appeared. 
Then there's the Leeds council, which has a very engaging website that draws the reader in and makes them want to explore further. This website, unlike the other two, had an option for children and families, and it also provided a variety of possibilities. And lots of assistance was provided.
Finally, while the Tower Hamlets Council website was physically unappealing, it did include a wealth of information that none of the other websites could match. It had a modest level of appeal in comparison to the other two, but the information and accessibility for the deaf and blind made it stand out as easy and efficient.


Analysis 
Commencing with the strongest, Tower Hamlets Council. This website provides more than just information, such as advice or a guide on how to 'reduce parent conflict'. It even goes as far as 'Early Help Coming to the Door' which is basically the Multi-Agency Support Team (MAST) handles all Early Help requests and safeguarding issues. It brings together specialists from Social Care, Early Help, Health, Housing, Education, and Police to ensure that families receive the necessary support at the appropriate time. This is fairly straightforward. This website contains numerous sections on Early Help, including safeguarding in Early Help, filling out applications for Early Help, training assistance for Early Help, and many more alternatives. This website also has accessibility for deaf people or partially blind people as there is a graphic made at the top by the search bar that is extremely simple to find, if you click it, it reads out every single sentence on the screen. The drawback of this is that it reads sections that are not required, such as the content part, which could be avoided. In terms of flaws, the website is unappealing and might be improved. It includes extraneous portions added to the early help list, which can be unclear as to why they are included, such as employment assistance, which ought to belong in an entirely distinct category than this one.
The subsequent strongest would be the Leeds council, which has received a lot of likes on its website and has done an excellent job. It provides a feedback option. However, it lacks accessibility. It was simple to find Early Help; simply enter it into the search field. There was an option for children and families, but it was not truly Early Help. And once again , it's nice to see that not many websites offer artwork that is actually relatively easy on the eyes and may be understood better than words. It included an option to explain what Early Help is and how it can be delivered; it also supplied a link and a hotline number for Tower Hamlets Council. What stuck out was how they included children's rights and how they should be safeguarded by enacting the Children Act of 2017. This website provided the choice of parental conflict and front door team.
Finally, Staffordshire Council appears to be a point blank in front of you explaining what Early Help is and how to seek aid, with various useless sites under the Early Help section that should not even exist, such as those connected to Ukrainian immigration. I next looked for family hubs that provided me with all of the required information, as well as needless food options. The website provides a hotline that is available 24 hours a day, seven days a week. The website is great, but it is missing graphics and facts when compared to the Leeds and Tower Hamlets councils.


Recommendations
None of them provided an app for download from the Apple Store or Google Play Store, which is a disadvantage; so, their only means of access is over the internet. This lack of diligence limits the functionality available to the public with the council, as most public members probably own a phone.
These websites also lacked a link to the Domestic Act 2021 Gov.uk, which would have been useful because it connects to Early Help and families in need of help. It would be significant because it provides legal protection and aid to victims of domestic violence. Makes one responsible for their actions. The purpose is to reduce domestic violence and raise public awareness. Unlike Leeds, the other two councils lacked any Acts. Legislation such as the Care Act of 2014 emphasises the responsibility of local governments in meeting the needs of individuals. The Safeguarding Vulnerable Groups Act 2006 attempts to protect vulnerable adults and children from harm, whereas the Equality Act 2010 protects persons from discrimination and promotes equality.
The Leeds council's website lacked accessibility; if it had been more user-friendly, it would not have seemed like a barrier-free site. It should be open to all. It should also contain form filling functionality, multilingual support, and text size adjustment choices. 

Tower Hamlets council may condense the additional information they have into one, making it more succinct. The Staffordshire council should publish more information; the public may perceive they lack sufficient details and could be left wanting more.
On Instagram the Leeds council has 14.7K followers and are quite active on their letting everyone know what is going on in the community. Whereas the Staffordshire council are quite active on Facebook with 43.5K followers. The Tower Hamlets council is active both n Instagram and Facebook, they are introducing a ‘Bangla drama’, which is very unique and is involving the community rather than focusing on one race.
The website may benefit from a sorting function that allows visitors to refine their suggestions. They might benefit from round-the-clock updates on community events, future plans, and feedback, which only the Leeds council knew, thereby making the people feel more involved and connected to the community. The website could include online forums where people can discuss the issues they've experienced and their suggested remedies. Questionnaires and assessments are used to collect opinions. Engage your audience on social media and engage with them by asking questions or enquiring about their emotions.


The website should feature an option to dial an emergency number when necessary. Application forms should be printable or, even better, include online platforms that do not log you out. Future events, major dates, relevant local news, and feedback should be highlighted in a corner or exhibited in a central slideshow so that the audience is kept up to date on new happenings and events, as not everyone uses social media. A compilation of surrounding businesses and the support that may be available to them. Provide the timing of the future council meeting, as well as subjects to be discussed or comments on what should be addressed in the area of concern.
Participants should provide notes on a feedback form, and the general public can also contribute comments to help each other find solutions. Provide a link to a website that offers help with alcohol, drugs, pregnancies, divorce, and single parenting. This allows other public members to interact with one another. What local bargains can be discovered, and is a discount code periodically available? Share local history with the community, which some may remember and others may find. Provide a link to their social media networks.
Keeping the website up to date not just the social media channels, due to the fact that not many people might have social media. Improvising the efficiency of the webpage, make sure its not lagging or crashing when to many people are on them. Set a main goal for the public to see and help or even give ideas on how to achieve this goal.  The information on any website is pointless if potential visitors are unaware of its existence. Government agencies must employ search engine optimisation (SEO) tactics so that visitors may readily access their websites and the information they provide. Local governments may increase traffic to their website and assist users in finding the information they require by strategically using keywords, descriptive page names, clear wording, and other SEO best practices. Choose a reliable agency.  It's no wonder that council entities are generally subjected to more scrutiny than private enterprises. After all, they frequently spend taxpayers’ money. And, given recent cuts, budgets may be tight. With that in mind, you should use an agency that provides value, quality, openness, and accountability. Do your research and use an agency listed on the government's digital marketplace.

Conclusion:
Finally, the debates that have taken place, such as early help, multi-agency collaboration, and webpages, have underlined the importance of working together to improve the effects and give support for people in need.
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