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[bookmark: _Toc137643523]A brief generic overview
It's the whole setting. In this, the experience should be evaluated considering the student's personal learning objectives in addition to the placement objectives. If necessary, I should provide evidence that the goals stated in their action plan and learning agreement were accomplished. Special emphasis should be placed on developing self-control, academic and professional potential, as well as identifying "lost" opportunities.

[bookmark: _Toc137643524]Enhancing Skills and Knowledge in Hotel Administration

Vocational Development:
During my placement at Premier Inn Hotel, I have gained valuable vocational development in the hospitality industry. The main objective of my placement was to understand the operations and management of a hotel and enhance my practical skills in guest services, housekeeping, and front desk operations. I aimed to improve my knowledge of hotel operations and develop a customer-centric approach in delivering exceptional service (Cottrell, 2017).

Self-Development:
Throughout the placement, I have focused on my personal growth and self-development. I have actively sought opportunities to improve my communication skills, teamwork abilities, and problem-solving capabilities. By engaging with the hotel staff and observing their practices, I aimed to enhance my interpersonal skills, adaptability, and resilience in a dynamic work environment (Neary, 2013).

Academic Development:
In terms of academic development, I have applied the theoretical knowledge gained from my hospitality management studies to real-world scenarios at Premier Inn Hotel. This placement has provided me with an opportunity to bridge the gap between theory and practice, allowing me to understand how concepts and principles are applied in the hospitality industry (Neary, 2013). I have sought to align my academic knowledge with practical situations, enhancing my critical thinking and analytical skills (Cottrell, 2017).

Placement Overview:
My overall placement experience at Premier Inn Hotel has been highly rewarding. I have gained a comprehensive understanding of the hotel's operations, from the front desk to housekeeping and guest services. By actively participating in daily tasks and collaborating with the hotel team, I have achieved my learning outcomes, which included improving my customer service skills, familiarizing myself with hotel management systems, and gaining practical insights into the hospitality industry.

Management Issue Highlighted:
During my placement, I observed a management issue related to short of employee and overwork. The hotel faced challenges in efficiently allocating tasks and ensuring balanced work distribution among the staff (Cottrell, 2017). This resulted in some employees feeling overwhelmed and stressed, while others had idle time. To address this issue, I proposed implementing a more effective scheduling system that takes into account individual skills, workload distribution, and guest occupancy levels. This solution aimed to optimize productivity, enhance employee satisfaction, and ultimately improve guest experiences (Daft, 2016).

Applied Evidence of Key Skills Development:

Self-management and development: I demonstrated self-management skills by effectively managing my time, taking initiative in learning new tasks, and proactively seeking feedback from supervisors to improve my performance. (Kolb, 2014).  
Task management: I successfully managed multiple tasks and responsibilities, prioritizing them based on urgency and importance. I utilized organizational tools and techniques to ensure efficient completion of assigned tasks.
Applying initiative in workplace problems: When faced with challenges or workplace problems, I took the initiative to propose creative solutions, collaborate with team members, and contribute ideas to improve processes and resolve issues (Daft, 2016).
Communication: I effectively communicated with team members, guests, and supervisors, demonstrating active listening, clarity, and professionalism in both written and verbal communication. I also adapted my communication style to suit different situations and individuals (Daft, 2016).
Application of knowledge: I applied my academic knowledge and understanding of hospitality management principles to practical situations at Premier Inn Hotel. This included using revenue management techniques, analysing guest feedback to improve service quality, and implementing customer satisfaction measurement tools.
Overall, my placement at Premier Inn Hotel has been a valuable learning experience, allowing me to develop vocational, self-development, and academic skills in the context of the hospitality industry. I am confident that the knowledge and skills acquired during this placement will contribute to my future career in the field of hospitality management.
By examining policies and procedures, organizational objectives, and mission statements of The Premier Inn London, I assessed the alignment between administrative practices and the overall goals of the organization. The consideration of staffing and training considerations, competition and quality issues, and performance measures provided a comprehensive understanding of the factors influencing successful hotel administration within the specific context of The Premier Inn London. (Kolb, 2014).  
This application of management theory in the context of hotel administration at The Premier Inn not only expanded my knowledge but also allowed me to develop critical thinking skills in assessing and optimizing administrative practices unique to the establishment (Harvey,1997). I gained a deeper understanding of the importance of aligning administrative functions with The Premier Inn London's organizational goals, as well as the significance of effective resource allocation, strategic marketing, and fostering a positive workplace culture within the specific setting of The Premier Inn London.
By integrating theoretical frameworks into my analysis, tailored to the operations and dynamics of The Premier Inn London, I have developed a well-rounded perspective on hotel administration specifically relevant to the establishment (Harvey,1997). This will undoubtedly contribute to my future career in Hotel Management, as I am equipped with the knowledge and insights to navigate the complexities of managing administrative systems within The Premier Inn London, while applying management theory tailored to the establishment's context to drive organizational success.

[bookmark: _Toc137643526]Learning Log Reflection: Growth, Skill Application, and Preparedness for Hotel Administration Challenges

The learning log was an invaluable tool that enabled me to track my growth in these essential skills. Through self-management and development, I set personal goals and monitored my progress, adjusting as necessary to ensure continuous improvement. This demonstrated my commitment to personal growth and my ability to take responsibility for my own learning (Yorke, 2004).
Task management was another crucial skill that I actively applied and developed throughout the module. The learning log captured my ability to effectively organize and prioritize tasks, meet deadlines, and adapt to changing circumstances (Raghubalan and Internet Archive, 2009). It showcased my aptitude for managing multiple responsibilities simultaneously, a vital skill in the fast-paced world of hotel administration.
In tackling workplace problems, I consistently demonstrated initiative by proactively identifying issues and developing innovative solutions (Yorke, 2004). The learning log provided concrete examples of my problem-solving approach, illustrating my ability to think critically, analyze situations, and implement effective strategies to overcome challenges.
Effective communication was at the core of my success in the module, and the learning log documented my proficiency in this skill (Kolb, 2014).  It showcased my ability to articulate ideas clearly, listen attentively, and collaborate with colleagues and team members. These communication skills were crucial in navigating the diverse and dynamic hotel environment, fostering positive relationships, and ensuring efficient and effective administrative operations (Pritchard, 2019).
Lastly, the learning log provided evidence of my application of knowledge acquired throughout the module. It demonstrated how I integrated theoretical concepts into practical situations, utilizing my understanding of hotel administration to make informed decisions and contribute to the overall success of The Premier Inn (Pritchard, 2019). This application of knowledge showcased my ability to bridge the gap between theory and practice, a fundamental competence in the field of Hotel Management.
Overall, as I reflect on the Managing Hotel Administration module at The Premier Inn London, I am grateful for the transformative learning experience it has provided. The learning log served as a tangible representation of my growth, skill application, and preparedness for the challenges of hotel administration (Pritchard, 2019). It solidified my understanding of key aspects of the industry, honed my analytical and problem-solving abilities, and equipped me with the necessary knowledge and skills to excel in managing administrative systems within the hospitality industry.
With this strong foundation and the demonstrated development of essential skills, I am confident in my readiness to embark on a successful career in Hotel Management. The Managing Hotel Administration module at The Premier Inn has undoubtedly been a transformative learning experience that will shape my professional growth and propel me towards success in the industry.




[bookmark: _Toc137643527]Reference

Pritchard, A. and Woolnough, R., 2019. Work Placement Success: Improving Graduates' Employability Through Placement Learning. Palgrave Macmillan.
Daft, R.L. and Marcic, D., 2016. Understanding Management. Cengage Learning.
Cottrell, S., 2017. Skills for Success: Personal Development and Employability. Palgrave.
Yorke, M. and Knight, P.T., 2004. Embedding Employability into the Curriculum. The Higher Education Academy.
Kolb, D.A., 2014. Experiential Learning: Experience as the Source of Learning and Development. FT Press.
Jackson, D., 2015. Employability Skill Development in Work-Integrated Learning: Barriers and Best Practice. Studies in Higher Education, 40(2), pp.350-367.
Neary, S. and Taylor, S., 2013. Enhancing Employability in Higher Education through Work-Based Learning. Higher Education, Skills and Work-based Learning, 3(1), pp.14-28.
Harvey, L., Moon, S. and Geall, V., 1997. Graduates' Work: Organisational Change and Students' Attributes. Higher Education, 34(3), pp.279-296.
