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This report discusses website usability, accessibility, search engine optimisation and website created for “Internet Technology and Security” module. It also describes purpose, target audience and relevance of the website. As the Internet becomes a central part of post-secondary instruction, it is crucial that websites be designed for usability and accessibility to meet the needs of people around the world. [1] Current websites are very complex and highly sophisticated products, whose factors such as usability can determine their success or failure. Defining methods for ensuring accessibility, search engine optimisation and usability is the main goal of this article which was divided into four section for better understanding. [2]
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Eboeth is a website, which was created for computer repair shop using HTML and CSS. The purpose of it, is to deliver excellent customer service with “No fix, no fee” policy. This service-based business is meant to turn visitors into customers by beautiful layout, easy to navigate and error free website. The main idea behind this project was to offer services and communicate effectively with customers. 
The World Wide Web has a significant impact on access to the information available through internet. Websites have been providing access to information and services to a variety of users with different needs for a long time. Acceptability of the content by users relies strictly on the usability and accessibility of the website. If the user can find useful information which is organised in a way that helps to access and navigate, he will find it useful and most likely come back. [2]
To be successful online, it is important to target the right market. That is why a specific group of customers were targeted which allow to sell services locally. The Geographic segment of the marked chosen, refers to where people live. It is an important factor in reaching the right customers and offering them services they need. Eboeth takes every customer as target and potential who needs professional service. It is not based on age, gender or lifestyle, but on geographic segmentation which targets Swansea as a city. [1]
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[bookmark: _Toc29404341]Eboeth – HTML and CSS Website
Screenshots which are displayed below, show the completed website created using HTML and CSS. It is one-page website with six sections including landing page, as this layout was preferred than five separate pages.
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Errors below occurred while validating HTML code of the completed website. They were corrected by moving percentage values from the html tag to the in-line style as shown below:
<iframe src="https://tinyurl.com/yzfvgrw2" frameborder="" style="border:0; width: 100%; height: 100%;" allowfullscreen=""></iframe>
<img src=".//assets/images/About.jpg" alt="About" style="width: 100%; height: 100%;">
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Small and medium enterprises make up approximately 95% to 98% of all business around the world. They are essential for economic growth and provide work opportunities in many different areas. It is essential to target the right audience and adopt marketing systems which will allow these businesses to grow. Almost all enterprises have their own website which needs a high ranking on a search engine for one or more keywords as well as easy navigation, interaction and transactional ability. Every company designs websites with different combinations of accessibility, usability, visibility and other attributes. It is important to mention that there are three main rules when it comes to programming them: [2]
· Website usability – it is a measure of how easy it is to find, understand and use information displayed on a website. This term is also about identifying the obstacles which users have to face while accomplishing their goals. [3] For example, if the user encounters and error while trying to purchase product or service from the website, the possibility that this process will be attempted again is low. There are no obligations that force users to return to the same website, they are most likely to end up on a competitor website which is easier to navigate an use than trying to fix the error. [4] Guidelines for website usability suggest that the content, number of words, page lengths and sentences should be limited. Information on the webpage should also fit on the expected size of a display area. Placing items in order, where most important ones are expected to be on the top of the website and using frames in certain circumstances is crucial when considering attributes such as trust and credibility. It is said that visitors spend around 45-60 second while visiting website, therefore it needs to contain no more than 200 words. The ideal length when it comes to number of words should allow search engines to collect as many keywords as possible, but not higher than advised as it might frighten off users. [4] To enjoy the browsing experience, consumers seek sensations and graphical attractiveness is the key factor achieved by the site templates, animated images, colours and associated themes. It is because images can encourage reading and certain colours were found to improve download quickness as well as satisfaction by inducting relaxed feelings. Website usability helps to deliver higher performance as well as visually attractive users to achieve user friendly interface. [5]
· Website accessibility – it concerns of creating websites that are accessible by all people regardless of their ability or disability. Websites should allow learners with disabilities to access materials and work easier than they would do it by using traditional methods. To make them accessible it is important to take into consideration four parts of the web development:
· Content of the webpage, such as text, images, sounds and presentation.
· Software which gives access to the website and enable to communicate with the user.
· Assistive technology as the assistive and adaptive devices and the process used in selecting them.
· Authoring tools which are any software used by web developers to create and modify webpages.
Since daily life is based on e-technologies and social media, website accessibility is needed not only in education sector, but also in all domains. New forms of learning such as distance learning and e-learning still have access gaps between able and disabled people. To close those gaps there is a need for more effective access to data through accessible websites. They are targeted towards disabled people, however people unable to use a keyboard or mouse, with low bandwidth connection or working in a noisy environment can all benefit from them. [6]
· Search Engine Optimisation – mechanism which allows the user to achieve most appropriate results of online search. [7] It also helps marketers by showing advertisements to a specific group of people in the right time and place. There are four main techniques used by this method: on site optimization, off site optimization, indexing and keyword research. They are meant to enhance online visibility and indexing process by search engines which can be classified into three types:
· Crawler-based search engines – programs such as Crawler or Spider can create databases by methods for web robots which are able to dwell on a host system and recover data. [9]
· Human-powered directories – site proprietor presents portrayal of the site to the registry and then submitted site is checked and included the suitable class or rejected for posting. Keywords which were entered, will be coordinated with portrayal of the locales. [9]
· Hybrid search tools – they utilize above types for posting the locales in list results. Crawlers are utilized as an essential component and manual screening by companies like Google. [9]
Web search tools are changing every day and it is clear, that there will be no assessment of a search engines which will stay legitimate for any period of time. [7] [8]

[bookmark: _Toc29404345]Evaluation of the Completed Website
Evaluation of the completed website which was created for this project is taking into consideration design of the website, SEO techniques applied, functionality and accessibility. Major factors which were applied to the website to provide better performance are:
· Usefulness – simple structure of the website which does not require unnecessary plug-ins allow people to access it using any browser and device. Guaranteed access for disabled people by providing easy to use navigation and online help is a key factor when it comes to usability. Terms and symbols used are easily understandable and it is planned to offer a choice of languages in the future. [9] Following simple and natural interface allows to give users all the information needed without unnecessary text. Accomplishing basic tasks on the website when user encounters the design for the first time is simplified by the layout and easy navigation. [10] One page design used while creating the website allowed mobile users for easier navigation and faster load time that multi-page websites. It is a huge benefit when it comes to customers which are impatient and do not want to wait more than couple of seconds for webpage to load. Many people struggle to click on different pages when using small devices, such as tablet or mobile phone that is why having single page layout is beneficial for them. It also helps when it comes to targeting specific audience and providing user experience which will allow to sell product or services faster. Steering potential customers in specific direction and presenting important data is easier on one page as the only thing they need to do to access information is to scroll down.
· Search Engine Optimisation – to increase the traffic received by the site from search engines, SEO techniques which were applied involve:
· Description meta tags – they are kept short and relevant to the website content and separated with a comma and space. Most of them appear in the body section which helps to tell the search engines about the content of the webpage. [11]
· Links – keywords used in links tell search engines about the pages that the links are targeting, as well as navigate users. Using outbound links help to understand content of the website, increase quality and trust. [11]
· Tags – when keywords are put into tags, they tell search engines to pay more attention to them, for example using “ALT=” attribute when inserting image. To get high ranking in the search engines, it is extremely important to provide the right content. [11]
· File names – nature of the webpage can be read from its domain name and file structure, that is why more descriptive names were used. Instead of naming files in a chaotic way, hierarchical structure was implemented. Separating keywords in a name with dashes instead underscores and naming files with descriptive names helped to achieve better optimisation. [11]
· Accessibility – using a simple and clear language as well as defining navigation and orientation methods for supporting content access were the key factors while creating the website. [14] Accessibility guidelines were also followed with respect to the four main principles that provide the foundation for website accessibility:
· Perceivable – information and user interface components must be presentable to the users in a way they can identify them. Simpler language used while developing website helped to achieve text alternatives as well as making it easier for users to see content by separating foreground from background. Contrast was also taken into consideration that is why the visual presentation of text has a contrast ratio of at least 7:1. [15]
· Operable – navigation and user interface components must be operable. Content was designed in a way that will not cause seizures or physical reactions and do not contain anything that flashes more than three times in one second. Web pages have titles which describe topic and purpose of every section. Users can also determine where they are and find content by using simple navigation bar which was created. [15]
· Understandable – all information provided are understandable and text content readable by the user. Website is developed in a way that all pages appear and operate in predictable ways, for example by scrolling down. Error prevention tools were used to check data entered by the user for input errors and to give an opportunity to correct them before finalizing the submission. [15]
· Robust – content of the website is robust enough that it can be interpreted by a wide variety of user agents. Including assistive technologies as well as programmatically determined status messages are the future improvements planned to be added to the website. [15]
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COVERAGE SERVICES PRICES CONTACT US

Eboeth is Swansea's leading
computer maintenance
centre

At Eboeth, it's our dedication that differentiates us from other computer
repair shops. We're continuously training to provide the highest levels of
technical expertise for our customers. Eboeth believes in repairing your
device as soon as possible. We have 5 years experience in the trade with
no job being to big or small. We are mainly mobile so coming to you is
not a problem and are flexible so can work around you.

No Fix, No Fee Free collection and delivery

If one of our IT Specialists can not fix you device, there will be nothingto~ We guarantee free collection and delivery to all customers in Swansea.
pay. Our services are completely risk free! Call us today and get your device fixed!

Coverage




