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INTRODUCTION
The internet has all information on various subjects or items available (Maund et.al 2017). Due to this fact, several different organisations have extended their operations in various countries. In addition, the implementation of technical tools and equipment has facilitated smooth operational flows at work. This task describes how modern technology improves workplace efficiency. It will discuss how companies use social media in the marketing and collection of data and information. The way we do business has revolutionised these innovations. It has provided a wide range of opportunities for growth and development. Technology has also changed the traditional operating method. It has automated processes that make performance easy. In the development of companies, technology plays a key role.
We stress the use of technology in the workplace so as to improve efficiency. In addition, goods can be created and new strategies can be defined. However, tools and applications of various kinds are available to enhance the workplace. It was helpful to carry out projects and goals. The use of communication tools and equipment ensures that this is possible. New technologies that businesses use to boost their productivity have been developed. You can do difficult tasks. There are various types of modern business technology. Industries have to survive long-term in the market. Technology has provided a platform for productivity growth and for creating products and services for consumer attraction (Bryman 2016). 
The way activities are carried out has been modified by various types of technology. The traditional way in which everything was done manually has been replaced. Technology has advanced the work in various departments. Tools consisting of specific features are available for each device. Therefore, various roles have been merged. All of them engage with each other. Complex tasks have allowed workers to focus on other items in less time.
TECHNOLOGIES OF THE MODERN WORLD
E-mail-Most businesses have developed their own e-mail apps in today's time. This has helped to share information and exchange it easily. Employees should communicate properly with each other. In addition, when operating, emails have become an important source. It also protected a wide range of areas. In seconds, the information is shared making it easy to take decisions. In this way, the mission has been improved and accomplished in a specified period of time.
Smartphone–Smartphone innovation is decade-longest technological advancement (Clark et.al. 2016). The way we communicate has changed completely. In fact, everybody uses the mobile and it also supports companies. Throughout the organisations, workers can communicate with anyone. Smartphone use has allowed companies to get in contact with customers. Apple provided the I-pad to their employees to talk.
CRM systems-These systems are used to keep customer records. It has allowed large data to be stored. It was useful for the effective delivery of services. Therefore, customer solutions decisions are so easily resolved that disputes among staff are minimised. 
Systems of accounts–Financial transactions are automatically registered. The system includes mechanisms that are used and interpreted for measurement. It led to the accurate and precise management of data. Complex transactions are quickly understood, and financial transaction tracking and organisational performance assessment are enhanced.
Control system – Inventory system is the state-of - the-art technology used. Each object is tracked when recording it. This is used for the updating of each item. The procurement process for commodities in order not to affect production (Martinez-Cantos, 2017).
Artificial intelligence–It has replaced the highly automated manual work. Companies invest heavily in AI to perform complicated tasks. It has created an advantageous forum. In addition, AI workers can work efficiently. All frameworks contribute to policy execution. The seamless flow of workers was improved. This helped to maintain quality according to expectations. Those are shown at Volkswagen, which monts and builds cars with AI.
Data analytics–It led to the measurement and transformation of large data into useful information. Management can determine quickly and accurately. During the formation of new approaches, new products are created.  To track customer data via SMM, Tesco uses data analytics. This helped them to decide effectively.
Across various departments such as finance, logistics, administration etc., different kinds of software and applications are used. The processing time has been reduced. Simple tasks include software such as Word, Excel and spreadsheets, which reduces manual work load, can save, update and remove the data (Parry etc. 2018).  Staff can accomplish their tasks through various applications. Decisions are also made through data identification.
A modern system for technology has made it simpler and more versatile for companies to operate. Personnel leaders can use tools and equipment to operate the machine. Comprehensive practises are now coordinated. It has contributed to the achievement of goals by using fewer resources and expenses. Nevertheless, technology helped to eliminate errors during the change implementation process.
Social media innovation has changed the way people connect and interact (Eriksson and Kovalainen 2015). It does not just include chatting with friends, family or even companies that add value to marketing. The contact has also been successful. It has established a strong network in which workers are interconnected. It has also provided a communications platform for the nation. It reduces the organization's time and cost by using emails, smartphones etc. It helped to send and receive messages via a can interface.
The social media also helped to detect trends in consumer behaviour and desires, so businesses can assess their success on various markets. Businesses may collect information about their needs and businesses that already operate on the market by targeting different areas.
The main impact of using social media is product promotion, according to (Maund et. al., 2017). It allows businesses to advertise their goods and services on a variety of platforms like Facebook, Twitter, LinkedIn, etc. They are capable of creating brand recognition and communicating with consumers easily as people can compare the cost and quality of the product. These products can be provided with full information through social sites which saves time and costs.
Third parties sell these services. This has allowed businesses to efficiently sell products (Morgan, 2017). Every corporation has developed its own social media pages. They promote it through various discounts and offers. This has become an important source of customer base growth. It was beneficial to businesses to interact with customers and for any new product to give them e-mails. It can be marketed on various sites by showing correct contents and product information (Alam and Imran, 2015).
This has led to misleading product and service details and has lead to an increase in fraud cases. Several cases of spam have been found where people are trapped. The use of social media was a major setback. For the businesses that have visited their page or website it has been difficult to track data, and tactics must therefore be modified. 

There are different network sites that people use for information sharing. Organizations have also allowed workers to speak to each other while employees may communicate in real time.
In turn, social media has made it easy to continuously check and receive feedback. Using networking sites, workers link and collaborate from a single location.  

Technology will be an integral part of a company in the future to modernise operations in general, making them more efficient at work (Clark et.al, 2016). To order for each business to survive on the market for the long term, the emphasis is on technological developments. You will have to invest heavily in the maintenance of infrastructure to increase costs. (Morgan, 2017) says that further market and artificial intelligence changes will occur in future high-tech innovations.  These are the following:
CONCLUSION 

There are many forms of modern technology that businesses such as smartphones, e-mails, text-based devices today use to help us work efficiently. We will better connect and use these new resources to improve our lives. Nowadays we can take decisions in seconds and interact very easily. The way we publicise goods and services has changed the social media including how we sell our products in order to attract consumers through different brands on the market. This has helped companies to communicate with their customers so that they can retain them. The mobile has changed the world
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