                        Reflective commentary

I was working as in hours crisis worker at the sexual assault referral centre everyday was different and challenging starts by welcoming service users who had been sexual assault victims, and my initial response was to exhibit unconditional positive regard and create safe environment while they wait to be seen. 

When Listening to the brief history of the victims I welcome at the centre taught me a lot about durability and how to manage emotional pain, the impact it had on me as I listened to their stories briefly is something I did not anticipate. I am grateful for the opportunity and the time they shared their stories. I was struggling to control my emotions I also I find difficult to liaise with other professionals, but I slowly built my confidence.  


I was very much surprised the number of victims using the service.  Most of which their situation can be different to one another. The hard part was Some patients did not want to report or get the police involved. They just needed to be supported during the difficult times. 

there is a lot of process to go through and to remember to provide the right support for the patient the counsellors showed an enthusiastic and confidant and created a belief that patients have the ability to cope and be better. It was mind-blowing how counsellors were able to help and encourage patients toward a change. 

The doctors where following same skills we learnt in this module I observed several basic counselling skills. For example, listening attentively including eye contact and elimination of distractions, affirming head nods and lean forward. 
In addition to the large number of service users I struggled to manage to complete daily target for the centre and liaise with other professionals in a timely manner, victims I welcomed needed non-judgemental approach and support through a challenging experience. I learnt to control my emotions and remain objective and always showed unconditional positive regard. 

This organization and most of the people that work in it deeply care about their service users, Patients are well respected, and their privacy protected. They will always receive best support possible. However, some of them still finds difficult to control their emotions while at work. 

The cases that this department deal with, can have a huge impact emotionally. 


I learnt how to manage my time effectively, I learnt how to priorities tasks. My listening skills has improved. I find out that the more I listened the more I learnt. 

The challenges this organisation faces is the under staffed and the number of service users increase by the day.  As they work with police in preparation of police matters. 


I would work in similar organisation as my skills in counselling improve by anticipating similar roles where I am active directly with patients and listening how professionals support the patients. It’s completely different in practicing counselling skills with classmate and having to listen a counsellor support a patient during a horrific experience. 

It was amazing to hear all the counselling skills learnt in class in practice. I enjoyed how doctors where able to show empathy through verbal and nonverbal attending, I sense that patients where able to feel comfortable as counsellor intentionally shows that his paying attention to the patient as patient speaks. It was remarkable to witness a counsellor focusing on keywords and main ideas patient has communicated (paraphrasing). Counsellors where able to rephase and communicate back to the patient in a shortened form.  This skill made Patient to be more forthcoming and comfortable. 

The team that works at this organisation most of them show genuineness they are honest and comfortable in doing their job. However, pressure and the emotional stress is very high and causes some of the workers seeking a counsel from time to time. The busyness of this organisation I am asked to do things that I wasn’t trained for, nothing that would cause emotional or physical harm. Most of things are taught on the job. Though appreciate, the fact that I was always given the opportunity to have first hand experience in the skills we practiced in class. 

During listening in, sessions with professionals and their patients I manged to pick up a skill I learnt in this module “unconditional positive regard” and professionals were very good in showing it regardless of what patients has said they showed endless of kindness and caring approach and how they gently encourage patients to see things through in the scope of reality. 

Inconclusion, the knowledge I gained during my time working at this organization is the Knowledge of child protection issues and national policies relating to sexual assault and sexual health I have also explored around the impact of sexual violence on children and adults as well as  of UHB policies and procedures.

