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[bookmark: _heading=h.gjdgxs]1. Introduction
This study focuses on the idea of community engagement in order to highlight the different perspectives of community engagement. Besides this, the benefits and challenges of community engagement are detached in this study. The critical analysis of the impact of the challenges and benefits of this engagement process is discussed in this study. Apart from this engagement with the stakeholders and community members is illustrated in this study in order to explore the possible positive ways of social media use in the community engagement process narrated in this study. Different impacts of effective theories related to changing the community engagement process are illustrated in this study. 
[bookmark: _heading=h.30j0zll]2. Main body
[bookmark: _heading=h.1fob9te]2.1 Formation of the influential relationship between stakeholders and the practical strategies for engaging them (social media platforms)
Social media are known as the major tool these days in order to communicate with different types of personnel in any type of development program. These days’ social media are becoming able to provide new opportunities to every citizen and different stakeholder groups for identifying the common interest. Hence, in the time of community engagement programs, social media has a significant role to coordinate interventions that are linked with societal demands (Zhang et al. 2019). Apart from this stakeholder, engagement is crucial for any community engagement project in order to identify the common interests of a community with a global essence. 
Here, the role and use of social media adds positive effects that allow all members of the community, to express and share their valuable opinions for the greater growth of mass. In a time of organising a program and coordinating interventions, the present-day role of social media and stakeholders is becoming equivalent (Benson et al. 2022). Therefore, the new usage of social media is necessary for getting an influential amount of benefits in order to get a powerful solution in time of communication during the community engagement, project formation. The internet is becoming one of the expected powerhouses to cooperate with the stakeholders to get positive effects from their end. 
Community building with diversity
Even after spending ages in the era of globalisation still, there are certain issues that are not acceptable under any condition such as inclusion and diversity-related issues. Still different communities are still running an inherent process that affects positive works like diversity. This is one of the major challenges of the community engagement program. This issue can affect the stakeholder engagement process by not allowing necessary stakeholder groups from different cultural communities and groups. In order to reduce the impact of these challenges, the use of social media is necessary to convey the impact of positive human narratives (Zhang et al. 2019). Besides this, the community building process must be done with diversity to break the cultural biases that form inhibitions towards the mass development process.     
Providing a high mount of values on inclusion strategies 
In order to form influential relationships with every type of stakeholder, it is necessary to implement equality in each section of the community working process. Challenges related to diversity and inclusion need strategic organising of the community development project that can increase civic participation in a strategic way. The inclusion strategy needs more focus to provide a high amount of values that are essential for breaking the cultural biases that cause the major challenges for effective community engagement. The community engagement-related issue can cause different challenges in the international marketing process and its consequences can cause horrific results for the entire development of a nation (Shao et al. 2019). Unfortunately, this issue seems to be becoming more critical due to the presence of modernity and globalisation. Maintaining dogma related to castes and culture and modernity equally is not possible at the same time. Therefore, participation in the education process can be beneficial here through community engagement. 
Development of a suitable relationship with diversity inclusion
Development of a suitable relationship with diversity inclusion with stakeholders is necessary to make effective distribution of power and values at the same time, which can be effective for vast community development with community engagement projects (Fushiya and Radziwiłko, 2019). The value distribution between the corporation and stakeholders is necessary for an influential development of a community, which is becoming a major challenge for the community engagement program. The field of civic and political participation needs more focus in this place in order to focus on the idea of community engagement in order to highlight the different perspectives of community engagement. Eventually, it can cause several marketing issues by inferior consumer engagement, in the future, which can affect the international trade process in different ways.    
[bookmark: _heading=h.3znysh7]2.2 The significant skills, which can foster the level of community engagement project’s success
There are certain skills that are necessary to implement in the working process of community engagement such as critical thinking and implementation of professional working strategies. The critical thinking process can build better terms with the concrete parts of the society such as business, culture, education, health and politics (Bice et al. 2019). The implementation of critical thinking and professional working strategies is effective in order to analyse the impact of the challenges and benefits of this engagement process.  
Critical thinking 
Critical thinking is one of the essential tools in order to connect every member and their needs with business, culture, education, health and politics for developing the most effective community work. This is essential to allow the stakeholders and other government entities to understand the actual issues that nurture the normal life of the people. The idea of critical thinking is involved in the process of community engagement projects. This process comes up with different approaches based on the needs of each community (McKinley et al. 2021). In reality, in every community, people from different cultures are used to staying under the same class therefore, cultural diversity needs to be accepted by the majority of the people to address the core issues of the society. The role of critical thinking is necessary for the stakeholders in order to formulate the solution plans for each issue of the community that causes inhibition to the development process.  
Professional working strategies 
In time, an influential community engagement process working with different clients and members is common therefore; professional working strategies are effective to experience the potential thoughts of the different members. In order to make any snap decisions, professional working is necessary in order to work with the different actions, which are significant. Apart from this, professional working strategies can promote the ability of a sustainable decision-making process that can meet the basic needs of an effective communication process (Chung and Coates, 2018). Understanding the needs of all group members is essential to building a better community engagement process hence, every stakeholder needs to work to understand and implement this working strategy to get significant outcomes of the local knowledge from the diverse groups of people.      
[bookmark: _heading=h.2et92p0]2.3 Relevant course of action, which can promote effective community participation to enable community engagement, projects with the vast effects of multiculturalism
A different course of action is needed to be implemented in order to promote effective participation in community engagement projects that have vast effects on multiculturalism. Diversity, equality and inclusion have the potential to shape the community engagement program to make it more creative and inclusive and have effective solutions for every critical issue (Chung and Coates, 2018). In order to create the most effective community engagement project, the presence of diverse groups is essential to find out the necessary solutions that every culture needs to get equal values from the community where theory used to live. 
Diversity
The role of diversity encompasses the myriad of educational, intellectual, cultural, physical, and philosophical characteristics. Diversity is one of the essential parts of a community engagement program to involve the group members in the major workforce to serve the community in a unique manner to build a positive atmosphere for community development. The presence of diversity can increase the level of acceptance in every member, which has primary benefits in time-making personal development (Goldenberg, 2019). Every stakeholder should implement this strategy under community engagement, which is beneficial to engage him or her in the work with an adequate amount of respect. This strategy can enhance the process of accepting other cultures in the community, which works effectively to smash the previous stereotypes.    	
Equality
Equality is one of the major parts of an influential community engagement program and it can ensure the success of the community engagement process by bolstering the efforts of the attendees. The role of participation and involvement is necessary for the community engagement project (Chung and Coates, 2018). Therefore, gaining insights into working with diverse cultures is necessary and here the role of equality is necessary to get positive outcomes from the efforts that are given by all community members. In order to reach the people, the concept of equality is one of the major tools to reach the various groups of the community to get different types of outcomes. 
Inclusion
The idea of inclusion is necessary for a better community engagement process to ensure the presence of people from different cultural backgrounds. Most importantly this process can include the people who are most marginalised. An inclusion strategy needs to be implemented to incorporate the left-out castes in the community working process to mark the effects of sustainable development (McKinley et al. 2021). With the assistance of inclusion, equality can be maintained at the same time in the community engagement project. With the assistance of inclusion restoring citizens, immigrants, and communities from different colours, every citizen can take part in the development planning which is necessary. 
[bookmark: _heading=h.tyjcwt]2.4 Fundamental theories for the following community engagement project
The discussion on certain theories that are related to cultural diversity in the community engagement process is necessary here in order to focus on the idea of community engagement in order to highlight the different perspectives of community engagement. The role of stakeholders in this process will be analysed through change management theory and the community democracy theory in this process. 
Change theory 
The implementation of this theory can be beneficial here to explain the intervention and set the intervention process that can lead to specific developmental changes in an expected form. The process of changing the desires of the people is the core idea of this theory. In reality, it is necessary to identify these changes in order to work with the desired changes that are essential for a better community engagement project (Horne et al. 2018). Changes work as the primary constant of each process hence; identifying the changes under any condition is necessary to work towards development according to this theory. In order to meet the goal of the community implementation of change, the theory is necessary to identify the issues of all time. 
Community Democracy theory
According to Community Democracy theory, classical democracy processes can work in a better strategic way as the power tool in the community engagement process that may establish better participation of the members in this delicate social development work. The rule of the people is necessary in order to implement equality and diversity in the community engagement process to work with the right rule (Shyian et al. 2019). Apart from this, the environment of an inferior political atmosphere causes different challenges in times of community development hence the implementation of the Community Democracy theory is necessary here to give the community members the right to make their own choices. 
[bookmark: _heading=h.3dy6vkm]3. Conclusion
After the analysis, it can be concluded that in the community engagement project the presence of stakeholders is necessary to build a concrete bridge for getting the core effect of democracy. The presence of diversity and inclusion is fundamental for working toward community development. With the assistance of a community engagement project, the way to get sustainable outcomes becomes easier. Apart from this, through the community engagement process, the trust between the community and government entities becomes more effective than before. 
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