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Evaluate the key entitlements for victims as outlined in the Victims Code 2015 and discuss how effective are the special measures designed to help vulnerable people as victims? 
Victims of crime are an important part of the Criminal Justice System (CJS), therefore there are various procedures available to support and guide every victim of crime. This essay will evaluate the primary entitlements that are provided for victims under the Victims Code 2015 and determine how effective the special measures are in helping vulnerable victims. 
The Victims Code 2015 was established by the Domestic Violence, Crime and Victims Act 2004, it initially came into effect in 2006 to ensure that victims have the legal right to receive a minimum standard of service from the Criminal Justice System, Humberside Police, (2020). The code was later revised in 2015 after Victims Support lobbied for it to be improved and strengthened, Victims Support, (2021). Some of the main amendments include a broadened definition of a victim so that all criminal offences are eligible to receive services under the Code, any victims who report a crime must receive a written acknowledgment that will state the fundamental elements of the offence, and to extend the application of the Code to other relevant investigations and prosecutorial organisation that perform functions covered by the directive, GOV.UK, (2015). The latest update of the Victims Code was in April of 2021; victims now have the right to be offered automatic updates about when offenders leave prison and victims of sexual related crimes can choose the gender of the police interviewer. To evaluate, the constant revisions and updates of the Victims Code guarantees that it remains modernized as well as ensures that the victims of crime get the best support possible from the Criminal Justice System, Victims Support, (2021). 
The Victims Code 2015 applies to all agencies within the Criminal Justice System, Police, Crime Commissioners, Her Majesty’s Court services, Probation service, Youth Offending Teams, and the Crown Prosecution service. Each agency has the legal obligation to comply to the statutory code, Ministry of Justice (2021). If the officers don’t comply, they will face formal disciplinary proceedings which can lead to dismissal and criminal prosecution, Fitzsimmons, (2019). It’s vital that officers and other personnel comply to the Victims Code as the Criminal Justice Process (CJP) can be extremely confusing and traumatic for victims, it’s their responsibility to not make their situation any worse, College of Policing, (2021). Victims should be assisted throughout the entire process without discrimination of any kind and should expect to the treated with the upmost respect and dignity along with sensitivity and compassion, Ministry of Justice (2021).
There are twelve overarching rights that the Victims code brings together, these set out the services and minimum standards that must be provided to victims throughout the Criminal Justice Process, Ministry of Justice, (2021). Firstly, victims have the right to understand and to be understood, meaning information should be communicated in simple and accessible language, Gov.uk, (2014). Victims can also request an oral translation or a summary of documents, and where necessary for instance a language barrier, they can access free interpretation or translation services for when they are reporting an offence, being interviewed by the police and when giving evidence. Gov.uk, (2014). For the Criminal Justice System to be fair and effective, all individual victims must have an equal opportunity to report, access and engage with the CJP, this right definitely ensures that, Gov.uk (2020). 
Furthermore, victims have the right to be given details of the crime recorded without unjustified delays, likewise, if you are required to give an interview or a witness statement it must be done without delays, Gov.uk, (2014). Delays within the Criminal Justice Process have an immense impact on victims of crime, especially in relation to interviews and witness statements, delays can risk one’s ability to recall events therefore prevent accurate evidence for trail. Victims may begin to disengage from the CJP, which consequently jeopardises their confidence in the system. Unfortunately delays only prolong a victim’s trauma and prevent healing and recovery from the suffering they have endured, Bunting, (2014). Additionally, extra support should be provided to assist throughout this process, for instance the right to bring a person of choice to the interview, like a friend or family member, if this is not possible the officers must explain why; it may not be in the victim’s best interest or could jeopardise the ongoing case. Gov.uk, (2014). Allowing a victim to have extra support and assistance is an effective way to make the CJP less daunting for the victim. 
Another right under the Victims Code is the right to be provided with information when reporting a crime. Like mentioned earlier, victims can receive a written confirmation of the reported crime, this can include all the basic details of the offence, a crime reference number and the contact details of the officer assigned you case, GOV.UK, (2015). This right makes sure that victim is fully informed of all the relevant services and information regarding the crime committed against them, meaning they are prepared and equipped for the process ahead. 
Next, is the right to be referred to victim support services and have services and support tailored to one’s personal needs; victims should be offered an assessment of whether they want support and if so what, Gov.uk, (2014). Some of the CJS’ services available include the National Homicide Service, the Independent Domestic Violence Advisor, and the Independent Sexual Violence Advisor, these free services help provide emotional, practical and specialist support for victims of related crimes, Gov.uk, (2014). Free services available for victims are essential in helping reduce the impact of crime, not only does it allow victims to address their trauma but can restore their faith in the CJS. 
Right Five states that victims should be provided with information about compensation. There are several ways in which a victim can receive compensation; the court may order the defendant to pay the victim compensation for loss, injuries, or damages that they caused by committing a crime, Gov.uk, (2014). Moreover, a compensation scheme assessable to victims who have been physically or mentally injured because of a crime is the Criminal Injuries Compensation Scheme. Victims should be informed about the scheme, how to apply for and pursue compensation, by the officer assigned to their case, Gov.uk, (2014). Compensation is positive motion for victims as it can feel like a form of justice.  
Right Six: to be provided with information about the investigation and prosecution. Any major decision that occurs in their case, should be explained to the victim, this can include a suspect being arrested, released without charge, released on bail, change of bail conditions, what the offender has been charged with and all information regarding the court hearing for instance time and location, Gov.uk, (2014). 
Right Seven gives the opportunity for victims to create a Victim Personal Statement (VPS). A VPS gives victims the chance to explain in their own words the impact a crime has had on them physically, emotionally, psychologically, financially or in any other way, Gov.uk, (2014). A VPS can assist the court in determining what sentence to give the offender, as it shows the personal consequences of the crime that has been committed. The police should provide information to the victim regarding the VPS process and help victims decide if they want to create one, Gov.uk, (2014). Having the opportunity to create a VPS gives victims power and a voice withing the Criminal Justice System. 
This next right ensures victims are given relevant information about the trial, for instance, the trial process, their role as a witness, the time, date and location of hearings, hearing outcomes like arrest warrants, if the suspect pleads not guilty, as just a few, Gov.uk, (2014). Similarly, Right Nine gives victims the right to information about the outcome of the case and any future appeals that are made, this will include a summary of the reason for the outcome of the case, to be told about the appeal that has been made, the date, time, and location of that hearing and if the appeal granted a change to the original sentence, Gov.uk, (2014). Once again, these rights ensure the victim is fully aware of everything regarding their case, this may help the victim feel in control and prepared.  
Comparably to Right Five, Right Ten gives victims the right to paid expenses and the return of their property. When a victim is a part of the Criminal Justice Process, they must dedicate a lot their time to interviews or attending court hearings, essentially putting other parts of their life on hold, therefore, officers should inform victims that they can claim expenses for travel, childcare, or loss of earing, Gov.uk, (2014). Also, if the police seized a victim’s personal property at the beginning of the investigation for evidence, they have the right for it to be returned when it’s no longer required, Gov.uk, (2014). 
In addition, Victims have the right to be granted information regarding the offender following a conviction. A service that is available to victims is the Victims Contact Scheme, if the offender in their case has been sentenced to 12 months or more in prison or is detained in a hospital for treatment under the Mental Health Act 1983, they can access the scheme, Gov.uk, (2014. A victim will be assigned a specially trained liaison officer that will answer any questions the victim has, for instance how to create a VPS for parole hearing or even how to challenge parole decisions, Gov.uk, (2014).  Victims can share their contact detail with their liaison officer who will then contact them about any case updates. Liaison offers essentially help guide victims through the CJP, while being a key position of support. This right is essential in helping build and maintain a mutual relationship between the victim and the Criminal Justice System, Goodman, (2006). 
Finally, victims have the right to complain about their rights not being met. Unsatisfied victims can complain to their service provider, or they can take their complaint further to the Parliamentary and Health Service Ombudsman, where an independent investigation will take place, Gov.uk, (2014) Its vital victims are treated equally, fairly and with respect because if they are not, their faith and trust in the Criminal Justice System will be damaged and their relationship tarnished forever, making them hesitant to report a crime in the future, Victims Support, (2021). 
The Victims Code 2015 illustrates the rights and services that victims are entitled to in a clear and concise manner, making them easy for the Criminal Justice System’s agencies to understand their role and what is expected of them. This is effective as it ensures all victims are treated equally and provided with the same opportunities, Gov.uk (2020). 
To further achieve equality the code created “Enhanced Rights”, these are services which are available to specific types of victims who may need extra support throughout the CJP. There are a few types of victims that are entitled to this; victims of the most serious crimes (this includes a bereaved close relative), for instance a victim of terrorism, sexual offences, human trafficking, slavery and hate crime being just a few. Similarly, there is intimidated victims, persons who suffer from fear or distress especially when it comes to testifying in their case, often victims of sexual assault fall into this category, CPS, (2021). Under the Criminal Evidence Order 1999, there are two requirements for an intimidated victim to meet. The court must be both satisfied that the witness is in ‘fear or distress’ about testifying, Secondly, that the quality of evidence will likely be diminished due to this fear or distress, CPS, (2021).  In addition, vulnerable victims are entitled to enhanced rights, the Victims Code 2015 has a few criteria of what a vulnerable victim is; a victim under the age of 18 when the offence was committed, they are automatically considered a venerable victim. Another, is a victim with mental health conditions or disorders under the Mental Health Act 1983, learning disability or difficulty, on the Autism Spectrum, a brain injury or dementia being just a few. If a person is significantly impaired of intelligence and social functioning or a physical disability like suffering from a physical disorder are considered vulnerable, CPS, (2019). Lastly, there is persistently targeted victims, these are victims who have been repeatedly a victim over a long period, particularly if they are deliberately targeted for instance stalking, Gov., (2014 
The Victims Code created a series of ‘Special Measures’ to help improve the quality of one’s experience within the Criminal Justice Process, CPS, (2011). The court will conduct a litmus test, where they will consider if the special measure will ‘Maximise the quality of the evidence’, ultimately making it to court’s decision weather a witness is granted that opportunity or not, CPS, (2021). After the court’s approval, vulnerable and intimidated witnesses can access any of the following special measures, a screen placed in the court room, around the witness box or around the dock to prevent the witness seeing the defendant, CPS, (2021).Evidence can also be given via a visual live link outside the courtroom, commonly the witness can only see the judge and lawyer that is asking the questions, Davies, (2015). As a victim it can be particularly traumatic to come face to face with the defendant again, these special measures are an extremely effective way to prevent distress and protect the victims metal well-being. There is also the option to remove the judges and barristers’ wigs and gowns, making the CJP seem less intimidating to the witness, CPS, (2021). In exceptional cases, the gallery can be cleared and the public and press will be excluded from the court, allowing the witness to give evidence in private. Although this measure makes the court process less dauting for the witness, it goes against the principle of open justice, that is established by Article 6 of the European Convention of Human Rights Act, which guarantees the general right to a public hearing, CPS, (2021). Despite this, the special measures available for victims are an efficient way in making their time in the CPS easier and less stressful, which will ultimately improve the quality of evidence that they will provide. 
An example of a service and special measure that will be provided to vulnerable victims is a qualified sign language interpreter. If a victim has a disability that effects the way they will process information given to them about their criminal case, they have the right to be presented the information in a way they can comprehend, CPS (2019). This service will be provided throughout the whole CJP for victims who are deaf or have a speech impairment. Likewise, vulnerable victims can be granted the use of communication aids, which is intended to help witnesses who need a device to communicate like computers, voice synthesises or symbol books. The Case of R v Watts 2010 is an example of non-verbal witness’ using this special measure to serve their communication need and give evidence, CPS, (2021). These special measures safeguard victim equality, allowing vulnerable victims have access to the possibilities as everyone else. 
To conclude, the impact that crime has on victims can be profound, victims can suffer physical, mental, emotional, and financial harm and re-living that through the Criminal Justice Process can be traumatic. The goal of the Victims Code 2015 was to improve the Criminal Justice System by putting victims first and it evident that this has been achieved because of its detailed consideration of the victim’s needs; services to help them confront their trauma, treating them with respect and dignity along with sensitivity and compassion, Ministry of Justice (2021). Victims who receive appropriate, adequate care and support are more likely to cooperate with the CJS by bringing perpetrators of crime to justice, United Nation, (2016). Additionally, the rights and special measures created for vulnerable victims are essential in making the Criminal Justice Process a safe and equal place for them to receive justice, Ministry of Justice, (2020). It’s evident that the Victims Code 2015 has put the needs of each unique victim first and doesn’t just see them as a piece to the prosecution of a defendant, it’s clear that their emotions are valued and protected by the code. 
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