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Introduction 
This report will be discussing the role of a social worker and the skills and knowledge required to become a social worker. This report will be outlining the main responsibilities and elaborating the importance of practice these skills into the everyday role. Social workers, work in of varies settings such as schools, hospitals, community services, and local authority they work alongside many different professionals. 
Describe one role 
Social worker is a very important role in our society it protects and support vulnerable children and families in many ways. 
As Social worker it is important to have a desire to help others and make difference in people lives. They support induvial and families to navigate challenges that arise. Social work gives opportunity to help the youth and young people, and to remove barriers that create inequality. Another crucial aspect is safeguarding. Social workers have a duty to safeguard and protect children and young people from many forms of abuse and neglect. One of the main duties of a social worker is to carry out many assessments these include report, risk assessment, protection plans etc. social worker must work very closely with clients and other professionals to gather information. This is a key factor as gives a clear picture of the situation; it gives a better understanding of the requirements and services needed to create a support or care plan and the services required. When creating a support plan for families, there are many things to consider; this may include financial support, housing, counselling and other professionals that required for better outcomes. For example, children that may have a disability or neurological complex needs may require personal care services, educational support, mobility and activities as social worker we assist in getting better care and opportunities. 

Duties and responsibilities of the role 
skills and knowledge
job specific skills that are acquired when working in the profession. These skills include:
You'll need: 
· a desire to help people
· sensitivity and understanding
· patience and the ability to remain calm in stressful situations
· to be flexible and open to change
· the ability to work well with others
· the ability to accept criticism and work well under pressure
· active listening skills
· counselling skills including active listening and a non-judgemental approach
· to be able to use a computer and the main software packages competently

Explain 3 essential skills needed for the role
Communication 
Communication is crucial skill required in social work, to interact with families, individuals and other professions. Clear communication is important as there can be complicated, and challenging situations can arise. Communication skills involve active listening and responding with empathy. To have everything recorded and written down is important as we must collaborate with other professionals. We need to build trust with families and young people, also to explain services and rights. Social workers are advocates they ensure clients are treated fairly and understanding their rights. Trust is essential for families and young people, to feel comfortable to share their experiences and important information. It is crucial to be empathic and respectful; clients need to feel comfortable to share important information. This is essential to provide them with relevant services to support them in the best possible way. Example 
according to Dr. Elena Vasquez, PhD, LCSW (September 23, 2025) clients who feel truly heard by their social workers are more likely to engage in treatment, follow through with recommendations, and achieve positive outcomes. In child welfare cases, for example, parents who experience active listening from their caseworker’s report feeling less defensive and more willing to participate in reunification efforts. 

Resilience and stress management 
In social work there are many challenging situations that will accrue this include trauma, abuse or crisis intervention and heavy caseloads. This can be very emotional, distressing and demanding. Effective Resilience includes emotional strength, cognitive flexibility, sense of purpose, boundaries and self-care. During challenging situations It's important to maintain professionalism. The role can be very demanding; resilience helps avoids burnouts and to make sure your consistent and give high quality care. Resilience is an important skill as gives the ability to adapt to varies of situations and cope with difficult challenges and to overcome and recover from setbacks. Stress management is crucial it helps social worker maintain their wellbeing and professionalism; this is essential in order create the best possible outcome. There many ways of improving resilience and stress management these include exercise, meditation, talking to a friend, engaging in a hobby this will support in managing emotions during challenging times. 
Resilience is not about avoiding challenges, it facing them head on and emerging stronger on the other side. 
journal of Social Work, 20(1), 23-42 “This study has highlighted the multiple challenges to personal resilience that the social workers interviewed encounter in their day-to-day working lives. If stressful circumstances prevail, resilience will be constantly under threat and thriving will be a distant prospect. To enable social workers to thrive in their role, factors that undermine resilience must first be addressed for mere survival. The concept of resilience then needs to be reframed as positive adaptation to the inherent, and accepted, challenges of working with service users”.

Problem solving and critical thinking.
Social workers have many challenges and complex situation where they may have make difficult decisions. Social workers will listen actively and analyse the situation to identify key issues. Social worker will gather relevant information this would be through interviews with clients, observations, information from different professionals and assessments. This is important as it will give clarity of the situation.  This will help them develop an action plan and make suitable decisions and effective interventions, for better and positive outcomes. After implementing this plan, social workers will evaluate the outcome and ensure effectiveness of the plan and interventions. Critical thinking allows social workers to consider multiple perspectives it prevents making discussions in a haste. For example, if a child is frequently absent from school and is cause of concern as her grades are declining. Social worker will identify the problem, that she is not attending school. They will communicate with teachers, parents and observe her. They will plan and find strategies to support her; they may even consider counselling. This is where critically thinking plays a part; social worker will analyse the root of the problem to why she doesn’t want to attend school they will consider her feelings. There are many ways to improve such as attending training, keep updated with currant information and reflective practice. This would support in making better decisions and effective outcomes.
Professional standards, Published in July 20
[image: Our 6 professional standards are set out in blocks in 3 columns by 2 rows. The professional standards are listed as follows: 1. Promote the rights, strengths and wellbeing of people, families and communities. 2. Establish and maintain the trust and confidence of people. 3. Be accountable for the quality of my practice and the decisions I make. 4. Maintain my continuing professional development. 5. Act safely, respectfully and with professional integrity. 6. Promote ethical practice and report concerns. ]Pro
Conclusion 
in summary social workers play a very important role in our society they improve lives of individuals and families. They protect and safeguard children to improve lives and give opportunities that they require. Social worker prevents many forms of abuse; they ensure quality life for vulnerable people.  By using their skills and knowledge into everyday practice they are making a meaningful and lasting impact on society. Social worker can be very demanding and challenging role however with right skills and tools, it’s a very rewarding career path. Additionally social workers contribute the well being of the community supporting mental health and community cohesion. As social worker have the duty to uphold ethics and maintaining integrity in professional and respectful approach. 
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