



Abstract
Person-centred care and partnership working are central to health and social care practice in UK, underpinning policies aimed at improving quality, safety, and patient experience. Person -centred care is defined as an approach that respects and values individuals as active partners in their  own care, ensuring that their preferences, needs, and values guide clinical decision (Nursing and Midwifery Council, 2018).The person-centred care and partnership working approaches are inter-connected and essential for effective and safety to delivering quality of care in healthcare setting. The person-centred care and partnership working is the cornerstone of modern healthcare, focusing from medical and diseases to the one that prioritise the person’s values, preferences, and holistic needs. These concepts ensure that care is not just clinical effective but also respectful and compassionate. Partnership working compliments person-centred care by emphasising collaboration between patients, families, and other multidisciplinary teams to deliver coordinated and effective care. (Department of Health and Social Care, 2021). Patient and families have the right to partnership approach that improve the effectiveness of healthcare service.
Introduction
This report will explore person-centred care and partnership working and how they can create a different and therapeutic relationship between health professional social worker, individuals, and families. Exploring the foundation of person-centred care and partnership working in hospital settings. Navigating on definitions, purposes, limitations and theoretical frameworks and legislation in enhancing healthcare delivery in person-centred care and partnership working. Understanding their principles, benefits, and challenges will also be explore, and the importance of these principles for healthcare professionals and other multidisciplinary team working in hospital   environments. This report also explores the theoretical underpinning and practical application of person-centred care and partnership working, highlighting their significance in enhancing patient safety, satisfaction, and overall well-being. Navigating how the person-centred care and partnership working interconnected and influenced the management of care. It also examines the challenges associated with implementing this approach in practice, including organisational barriers, communication issues, and resource limitations. This report demonstrates how integrating person-centred care and partnership working contributes to high quality, compassionate and effective health care delivery. These principles are far more than adhering to care standard but patient satisfaction and how an individual or service users improve their health through collaboration with other agencies.

Exploring the Person-Centred Care and Partnership Working in Health and Social Care: Definitions, Purposes, Limitations, Benefits and Challenges
Person-centred care definition includes an active engagement of the patient to the decision-making process for the provided care. Recognise individual as active participants in their own care, respecting their own values, beliefs, preferences, and the holistic need rather than focusing on their illness or treatments. This is an approach which sees an individual at the centre of all care and support (McCance et al., 2021). Person-centred care creates a model of care where people empowered to take active role in their health and wellbeing. Person-centred care is vital in delivering quality of care because it changes the health care delivery to one that prioritise the individuals’ values, preference, and experience.  Implementing person-centred care can improve patients’ satisfaction and outcomes, as evidence suggest that patient engaged in their care tend to experience better psychological and physical health (Giusti, et al., 2022). Studies have shown that in person-centred care, communication strengthen the patient’s belief in quality of care and therefore improves adherence to treatment (Ekman and Swedberg, 2022). Within nursing UK standard, prioritising people and respecting dignity are professional requirements (Nursing and Midwifery Council, 2018). Person-centred care enhances trust and strengthens therapeutic relationship, which are essential for effective clinical practice. The principles behind person-centred care are respect for dignity, individuality, and diversity (NHS England, 2022).
Despite numerous benefits of person-centred care there are also challenges or barriers to implement this approach. Challenges include time pressure, staffing shortages and communication barriers such as language, and cognitive impairment.
While partnership working compliments person-centred care by encouraging collaboration between healthcare professionals, patient, families, and multidisciplinary team, to deliver coordinated and integrated service. Effective partnership working can improve communication, reduce breakdown, and improve continuity of care, reduces duplication, enhances patient safety, and support better health outcome and therefore improve quality of life (Glasby and Dickinson, 2021). Partnership working in healthcare is essential because healthcare is complex and it requires an input from different professionals and agencies. Their purpose is to ensure that care is co-ordinated, holistic, and efficient. It involves shared responsibility, clear communication, and joint decision-making among multidisciplinary teams. It provides a benefit including better patient’s safety and greater patient satisfaction (Rossiter, Levett-Jones, and Pich, 2020).
However, partnership working has proven beneficial, there are limitations and barriers that still needs to overcome such as education and skills training of healthcare professionals, lack of resources, and organisation resistance to change. Moreover, poor communication system, and data protection concern may hinder information sharing. Addressing these challenges will require collaborative approaches to providing care delivered by multidisciplinary teams. Working with patients, families and staff to develop individualised care planning is  being  implemented in a variety of health and social care settings ,including care homes across England.

Relevant Theories and Principles that Support Person-Centred Care
The process of implementing the person-centred care approach has been referred to as ‘personalisation’ according to Barnard, Calabria et all (2023, pp.118–119). ‘Personalisation means recognising people as individuals who have strength and preference and putting them at the centre of their own care and support’ (Fisher, 2014). Person-centred care practice is embedded in legislation such as Care Act (2014) emphasises well-being, dignity, and individual control in their care. Similarly, Health and Social Care Act (2012) reinforce patient involvement and service integration. Furthermore, Mental Capacity Act (2005) Provides a statutory framework for supporting decision-making and protecting Individuals who may lack of capacity, reinforcing autonomy and best-interest principles.

Navigating The Key Ethical Principles in Health and Social Care: Enhancing Person-Centred Care and Partnership Working in Hospital Settings 
The ethical   principles provide a framework, guiding the healthcare professional’s judgement and accountability. Ensuring care is fair, safe, and respectful. It underpins standards of practice and legal accountability. These are the core ethical principles according to Beauchamp and Childress (2019) autonomy, beneficence, non-maleficence, and justice.
Autonomy is important to enable individuals to have freedom to make choices that aligns with their values and beliefs. Autonomy is the key component of person-centred care respecting a person to make informed decision which  is reinforced legally through consent law and the Mental Capacity Act (2005) thus, patient must be informed of risk and consequences of treatment and given an autonomy to decide what course of action to take and the healthcare providers must give adequate information and support them in making decisions. Partnership working between healthcare professionals and patient is a strategy to empower individuals to make informed decisions that in turn, can lead to better understanding, better health outcomes, and greater patient satisfaction. For example, obtaining surgical consent for surgical procedure and ensuring patient fully understand the benefits of surgery before signing the consent.
Beneficence or doing good, requires healthcare professionals to act in the best interest of the patients. Treatment must be directed towards individual needs and preference. While non-maleficence or do no harm, safety and quality of care are vital consideration in the hospital setting weighing the risk and consequences of treatment and the choices available when offering person-centred approach of care and services.
Justice emphasises fairness and equality, the delivery of fair health care is therefore a priority of the health care professionals. Professional healthcare staff are expected to practice person-centred health care by giving each individual fair treatment, respecting their dignity, and meeting their health care needs in unique and individualised ways, reflected in equality legislation such as Equality Act 2010.
The adaptation of these ethical principles can enhance the effectiveness of person-centred care approaches within hospital setting and partnership working. 

Evaluating the Partnership Working in Health and Social Care
To measure the success of partnership working is to determine the impact on patient outcome and result. Evaluating partnership working in health and social care involves assessing organisation like NHS, local authority, and other agencies collaborate effectively to improve service user outcome. It determines whether partnership has reduced the ‘Fragmentation’ of care, according to Glasby and Dickinson (2014).Focusing on ‘personal outcomes rather than just clinical output and the smooth  transitions between hospital and home (Petch ,et al 2013).Moreover, evaluation must look at how resources are managed  across organisational boundaries hence collaboration via Integrated Care Board or ICBS (Health Care Act, 2022).Lastly, evaluate whether partnership is  a true democratic collaboration dominates the decision-making over smaller voluntary sector. (Thomson, et al, 2024). Extensive review the importance of continuous professional development or CPD, in enhancing ethical decision-making and collaborative relationship that will contribute to a deeper understanding of how these principles unfold in practice. Highlighting these areas, the researchers can contribute to the ongoing evolution of person- centred care, partnership working, and ethical healthcare delivery.


Exploring the Application of Partnership Working in Hospital Setting
Partnership working in surgical settings is a collaborative approach that integrates the expertise of diverse healthcare professionals to enhance patient safety, The most standard application of partnership working is the WHO Surgical Checklist. Adapted by World Health Organisations. This tool mandates verbal communication and shared responsibility between surgeon, scrub nurse, anaesthetist. Checking patient identity, surgical procedure, and any other relevant information that the team needs to be aware. Effective partnership working in hospitals reduces the risk of fragmented care and ensure smooth transitions particularly during discharge planning. The coordination between person centred care and partnership working creates a therapeutic environment that improves patient satisfaction, enhances safety, and promotes faster recovery. By fostering a culture of mutual respect and shared responsibility, hospital settings can move to task-oriented routines toward a more humanistic and effective healthcare delivery system.


Recommendation for Future Development of Person-Centred Care and Partnership Working in UK.

Future recommendation for person centred care and partnership working focus on moving beyond traditional multidisciplinary cooperation toward a digital technology. Artificial Intelligence or AI and wearable technologies bridge the gap between hospital-based surgical teams and patient home environment. Implementing AI -driven ‘virtual wards and remote monitoring for perioperative care. It reduces readmissions rates and allowing patients to manage their recovery through data -driven insights. The use of technology also facilitate communication and sharing of information across services to promote a more person-centred approach. Training could also play a key role by ensuring healthcare professional possess the interpersonal skills necessary to involve patient in a more meaningful way. This, in turn could contribute to increased patient satisfaction. By raising a debate on person-centred care and harnessing a range of perspectives from different organisation or agencies involved in health care, working together can achieve a better outcome across the UK health care system, which is the aim of delivering high-quality, personal care.


Conclusion
In modern healthcare setting these three concepts are interrelated. Person-centred care depends on ethical practice and effective partnerships. For example, shared decision-making requires ethical respect for autonomy and collaboration between professionals and families. Together they promote safe, compassionate, and high-quality care.
Person-centred care and partnership working are interdependent element of high-quality healthcare. Together, they promote dignity, safety, and collaborative decision-making while improving patient outcomes and experiences. Although barriers such as time pressures, communication difficulties and organisational constrains may hinder their implementation, addressing these barriers requires strong leadership and commitment to professional standard, although these approaches remain fundamental to professional’s practice, embedding these principles within daily care ensures that healthcare delivery remains compassionate, equitable and responsive to individual needs. In modern healthcare setting, integrating partnership working and person-centred care approach support better outcomes, professional accountability, and improved patients experience. Their shared purpose is to ensure healthcare is compassionate, coordinated and morally accountable.
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