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What |s sustamablllty and why is sustainability
|mportant for the hotel Industry ?

* Recognising the consequences of tourism is
crucial not just for community, environmental,
and social responsibilities but also for efficient
corporate operations (Cooper and Hall (2019, p.
195)

. , Environment | - Economic
e Hotels or chains that demonstrate excellence in \ Viable

environmental management have consistently

gained a significant competitive advantage, leading

to financial savings via reduced energy, water, and

waste costs, as well as enhanced market appeal (Kolo, 2010)
(Legrand, Chen and Laeis, 2023, p. 588).
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                   • Recognising the consequences of tourism is crucial not just for community, environmental, and social responsibilities but also for efficient corporate operations ( Cooper and Hall ( 2019 , p . 195 ) • Hotels or chains that demonstrate excellence in environmental management have consistently gained a significant competitive advantage, leading to financial savings via reduced energy, water, and waste costs, as well as enhanced market appeal (Legrand, Chen and Laeis , 2023 , p . 588 ) . What is sustainability and why is sustainability important for the hotel industry ?    ( Kolo , 2010)  
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| iteratiire review

» John Elkington - Triple Bottom Line (TBL) model of sustainable development
illustrates how tourism affects service users, workers, and the environment by
balancing the social, economic, and environmental pillars (Csikésova, Janoskova,
and Culkova, 2020, p. 767)

 The Butler life cycle, the most widely used theory of destination growth and
transition in tourism research, shows how overtourism can affect destinations
(Butler, 2024).

» Ecotourism, a new form of tourism that combines recreation with a strong focus
on environmental conservation, has emerged in the industry to reduce human
impact while balancing ecological sustainability and social development (Batabyal,
and Das, 2019)
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                    Literature review • John Elkington - Triple Bottom Line (TBL) model of sustainable development illustrates how tourism affects service users, workers, and the environment b y balancing the social, economic, and environmental pillars ( Csikósová , Janošková , and Čulková , 2020 , p . 767 ) • The Butler life cycle , the most widely used theory of destination growth and transition in tourism research, shows how overtourism can affect destinations (Butler, 2024 ) . • Ecotourism , a new form of tourism that combines recreation with a strong focus on environmental conservation, has emerged in the industry to reduce human impact while balancing ecological sustainability and social development (Batabyal, and Das, 2019 ) .
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Application of sustainability to the hotel
industry sector

Political factors

Through fees, permits, and limits, local authorities and political governance oversee
tourism destinations and control the number of visitors.

Economic factors

The sustainability process may require significant investment in energy and water
efficient equipment, potentially negatively impacting earnings due to the increased
costs associated with implementing sustainable practices (Damigos, 2023). Greening
can have a direct or indirectimpact on a hotel's operations, claim Kusa, Suder, and
Duda (2023).

Social factors

The demand for environmentally friendly hotels is increasing and so is the demand for
environmentally friendly accommodations(Raza, A. et al., 2023).

Corporate social responsibility (CSR) is vital for corporations and impacts industrial
operations by enhancing socio -ecological sustainability (Sarfraz, 2023).
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          Application of sustainability to the hotel industry sector              Political factors Through fees, permits, and limits, local authorities and political governance oversee tourism destinations and control the number of visitors.  Economic factors The sustainability process may require significant investment in energy and water - efficient equipment, potentially negatively impacting earnings due to the increased costs associated with implementing sustainable practices ( Damigos , 2023). Greening can have a direct or indirect impact on a hotel's operations, claim Kusa, Suder , and Duda (2023).  Social factors The demand for environmentally friendly hotels is increasing and so is the demand for environmentally friendly accommodations (Raza, A. et al. , 2023). Corporate social responsibility (CSR) is vital for corporations and impacts industrial operations by enhancing socio - ecological sustainability ( Sarfraz, 2023) .
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Environmental factors

A multitude of hotels are responding to the raising public sentiment by developing
viable strategies to address guests' concerns regarding resource consumption
(electricity, water, etc.) and its ecological consequences (Chan, 2021).
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                    Technological Factors According to Eskerod , P . et al . ( 2019 ), implementing Internet - of - things technology is one way to improve energy efficiency . Hotels may reduce their energy usage with the help of innovations like automated energy management systems, energy - efficient lighting, and smart thermostats .  Environmental factors A multitude of hotels are responding to the raising public sentiment by developing viable strategies to address guests' concerns regarding resource consumption (electricity, water, etc.) and its ecological consequences (Chan, 2021).  Legal Factors 196 Parties ratified the Paris Agreement, a legally binding international climate change treaty, on December 12, 2015, during the UN Climate Change Conference (COP21) in Paris, France (United Nations, no data).   
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                        Future policy and management option regarding sustainability in the hospitality and tourism sector ( Ndhaief, 2018)


image14.png
Prioritise green practices ensures that supply chain and
purchasing management effectively addresses cost, quality, and
delivery while incorporating sustainability considerations and
sourcing inputs (Khan, Yu, and Farooq, 2023).

Research indicates that social and environmental benefits
improve consumer happiness, brand loyalty, product
recognition, and customer-firm affiliation, hence fostering sales,
profitability, and return on investment, economic performance
(Weidner, Nakata and Zhu, 2021, p.149)
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              Prioritis e green practices ensures that supply chain and purchasing management effectively addresses cost, quality, and delivery while incorporating sustainability considerations and sourcing inputs (Khan, Yu, and Farooq, 2023 ) . Research indicates that social and environmental benefits improve consumer happiness, brand loyalty, product recognition, and customer - firm affiliation, hence fostering sales, profitability, and return on investment, economic performance (Weidner, Nakata and Zhu, 2021 , p . 149 )
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Conclusions

Sustainability is one of the most important
contemporary concerns in the hotel and hospitality
industry. Hotels can become leaders in
sustainability by putting an emphasis on resource
conservation, integrating local communities, and
installing energy-efficient technologies.
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                           Conclusions    Sustainability is o ne of the most important contemporary concerns in the hotel and hospitality industry . Hotels can become leaders in sustainability by putting an emphasis on resource conservation, integrating local communities, and installing energy - efficient technologies . In the hotel and hospitality industry, sustainability is a major contemporary concern.
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