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Abstract 
This dissertation will examine the increasing number of assaults on Police Officers, whilst on duty, and what the long term and short-term impacts of these incidents have on individual officers. Using a combination of already existing statistical and qualitative data, this study will examine the scale of the issue, the physical and psychological effects that officers face in the aftermath and offer recommendations on what can be done to reduce this. 
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Chapter 1 - Introduction 

The purpose of this chapter is to provide a rationale and background for the study, by outlining the context and purpose of the research. It will present the aims and objectives, along with a detailed description of the dissertation’s structure. 

1.1 Background

Policing is often considered a high-risk profession as officers are regularly exposed to more traumatic and stressful incidents compared to other occupations (Valmari, 2021, p. 1135). Although every profession has a combination of mental health issues within the workplace, police officers are frequently exposed to inherently dangerous situations which requires an increased level of physical and mental resilience to respond effectively (Anshel, 2000, p.375). Among these incidents is the risk of on-duty assaults whilst performing their everyday frontline duties. Not only does can affect police officers physically, but it can also have a profound long-term effect on their mental health and wellbeing.  The potential of violence on officers, and the unpredictability of such violence differentiates the role of police officer compared to other professions. To ensure that police officers are adequately supported after being assaulted it is necessary to understand the long- and short-term effects on their wellbeing in and outside of the workplace (Davidson et al, 2023).

1.3 Rationale

By assessing both the short- and long-term impacts of being assaulted whilst on duty, this research can help with providing a comprehensive understanding of the challenges faced by officers following such incidents and the effectiveness of current support systems. 

The findings of this study can aid in offering police forces valuable insights relating to how they can offer support to officers who have been assaulted. The evidence gathered can be used to develop policies, strategies and interventions to assist in mitigating any adverse effect on the mental and physical well being on officers.  

1.3 Aims and Objectives

In light of the documented rise of assaults on police officers, this dissertation aims to investigate the physical, psychological and emotional effects of such incidents on frontline officers.  

The objectives are as follows: 

· Objective 1: To examine and analyse current available research that is published regarding the impacts of assaults on police officers. This includes effects on officers’ physical and mental well-being, including conditions such as anxiety, depression and PTSD.  

· Objective 2: To examine the difficulty in defining the term ‘assault on a police officer’ and to explore how these definitional challenges impact the understanding and analysis of the rising numbers of assaults on police officers. 

· Objective 3: To choose an appropriate method of research for investigating and understanding the experiences of frontline officers following assaults, as well as any existing support mechanisms used in mitigating the adverse effects of being assaulted.

· Objective 4: To conduct an analysis of the collected date to identify and examine trends in the long term and short-term impacts of assaults and the effect this has on officers conducting their duties in the workplace. 

· Objective 5: To provide a conclusion of results and provide recommendations on what can be done to help reduce the immediate and long-term negative impacts on officers following being assaulted 

1.4 Research Structure 

For the objectives of this research to be met, the dissertation will contain five chapters. 

Chapter one has provided a background and rationale to the research, including the reason for the research and what the aims and objectives of the research are. 

Chapter two presents a literature review which critically analyses existing research into statistics supporting the increased number of assaults on police officers and the impacts of assaults this has. This will offer a comprehensive overview of existing studies, and in turn will help provide an understanding of the topic. Research gaps within the topic will also be explored within this chapter.

Chapter three will demonstrate what research methodology will be used to collect the data and why these specific methods have been chosen. 

Chapter four will analyse the data that has been collected in order to identify and trends or patterns from the participants of the research. 

Chapter five will synthesis the research aims and objectives, providing a complete summary of the key findings and their implications. It will discuss the studies limitations and offers recommendations for future research. 

1.1 Conclusion

This chapter has introduced the background and rationale for the research and explained the aims and objectives. The next chapter will provide a literature review, which will delve deeper into current research, offering an essential integration of existing research to contextualise and inform the study. 
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Chapter 2 – Literature Review 

2.1 Introduction 

Police officers are regularly exposed to high-stress incidents and physical assaults whilst on duty. The result of this can lead to both immediate, and long term psychological and physical effects. This chapter of the dissertation aims to evaluate and critically analyse previous research that has been conducted on this topic and any gaps in previous research that have not yet been explored. 

The objective of this chapter will be achieved by using The University of South Wales (UWTSD) library database which provides a number of academic articles, journals, and textbooks which in turn will enable me to identify any gaps in research relating to the rising number of assaults towards police officers and the psychological, emotional and physical impact of this. 

2.2 Assault Statistics
In England and Wales, assaults on police officers are recorded and released by the Office for National Statistics (ONS) which are published on an annual basis (Home Office, 2022) and in recent years the frequency of such assaults has risen, with officers being the targets of violence. At the end of March 2021 it was found that there were 36,969 assaults on police officers with 11,235 being with injury on a constable and 25,734 being without injury on a constable (Home Office, 2022). This is an 8% increase from March 2016. In the year ending March 2023 there were 40,330 assaults on police officers, which averages to 110 assaults daily (Police Federation, 2023). These figures are emphasised again by The Metropolitan Police (2021) who also stated at least 25 of their officers are assaulted by being spat at, hit, stabbed or abused every day. This highlights how the number of assaults on police officers are on the rise and it represents an ongoing problem within the United Kingdom police forces. However, the reliability of these statistics may be questioned due to inconsistencies in the reporting, definitions and understanding of the term ‘assaults on police officers’. This can obscure the true extent of the issue and it’s rising impact on police officers by not capturing the full scale and severity of the issue.

2.3 Definition of Assaults

In order to understand the prevalence and impact of assault on police officers, there needs to be a clear definition as to what is considered is assault. However, this proves difficult due to varying interpretations between police forces, members of the public and even police officers themselves. In the United Kingdom, the term ‘assault on a police officer’ is used in both legal and operational context, yet its interpretation and application remain ambiguous. This subsection will explore the challenges associated with clearly definition what constitutes an assault on a police officer by drawing on existing research and legislation. 

Legislation not only shapes how assaults are classified but governs how these offences are recorded and prosecuted in the United Kingdom. The Police Act 1996 (c. 89) states that ‘any person who assaults a constable in the executing of his duty, or a person assisting a constable in the execution of his duty, shall be guilty of an offence’. This offence carries a sentence of up to six months imprisonment and/or a fine. However, this offence was replaced by the Assaults on Emergency Workers Act 2018 which was created to recognise emergency workers are there to protect society and deliver services to society, and therefore the offence should be punished more severely (CPS, 2025). This offence carries a sentence of up 2 years imprisonment and/or a fine (Home Officer, 2019) and was created to encourage officers to report the assaults as there would be greater consequences to the suspect. 

Although there is existing literature which provides insight into the impact of assaults on police officers, there remains a gap in research investigating why officers choose not to report such incidents. Research often focuses on statistical trends and legal definitions (Home Officer, 2020; College of Policing, 2023) with limited emphasis on personal, cultural and organisational influences on reporting assaults. 

Despite the limited research that exists into why police officers choose not to report assaults, Johnson (2023) found that it can be dependent on individual officers’ decision making and definitions of assault. Officers may base this decision around the nature of the assault, the intention of the suspect, the capacity of the suspect and any injuries caused. Not only this, but the perceived opinions of colleagues and the perceived outcome of a court result can also influence the way assaults are reported. 
‘Operation Hampshire’ was created in 2022 following a number of recommendations from the Officer and Staff Safety Review (2022) and it is “a national project providing a comprehensive response to police assaults, incorporating key themes of supervision, wellbeing, communication, investigation and criminal justice” (College of Policing, 2022).  Operation Hampshire intends to ensure the impact of every assault is considered regardless of injury, all victims of assaults are taken seriously, officers are offered long term well-being support and there is continuous learning and improving when it comes to responding to officer assaults (Oscar Kilo, 2024). The aim of Operation Hampshire was to reduce the number of assaults against police officers, increase awareness of the types of crimes against police officers and encourage officers to report assaults to standardise and improve data accuracy (College of Policing, 2024). However, there is a lack of research to suggest whether Operation Hampshire has been successful with improving the accuracy of reporting assaults again police officers.

In conclusion, there can be inconsistencies in reporting assaults due to how assaults are recorded and responded to, dependent on local policies, risk assessments and reporting systems. This can have an impact on internal force statistics and national statistics. There remains a gap in qualitative research addressing motivations behind officers not reporting assaults. 
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This next section will focus on the short impacts on police officers following being assaulted, encompassing physical injuries and psychological response. 

Whilst there is research as to why police officers are assaulted, such as the suspects being under the influence of drinks and drugs (Johnson, 2023; Willits, 2014), there is a lack of in-depth research examining what the short-term impacts of being assaulted are. Existing research has highlighted that being subject to violent assaults can increased perceived stress, emotional exhaustion and increased psychological distress (Santos et al, 2009, p. 137; Wolter et al 2019).

Davidson et al (2023) conducted a qualitative 12 semi structured interview to explore the impact of repeat assaults on an individual’s mental and physical health and how this has affected their work and everyday lives. During these interviews, several participants stated that they would experience high levels of anxiety in the immediate after math of being assaulted, questioning how and why they had been assaulted. Their anxiety would also be increased due to hyper vigilance whilst outside of the work, and lack of confidence when attending calls inside of work. These findings are supported by research conducted by Leino (2013) where participants explained how being assaulted increased their feelings of anxiety, stress and fear of future assaults. This fear and anxiety can have a negative impact on the decision-making process within the job and increase hesitation at calls, affecting overall performance whilst on duty.  There has also been research to suggest that being the victim of on duty assaults, changes police officers’ attitudes and perceptions in the immediate aftermath of assaults as there is a cognitive fear that they would be assaulted again (Ellrich and Baier, 2016). 

Although this study gave an understanding on the impacts on police officers following assaults, the research did not specifically distinguish the difference between short term and long-term impacts. It focused on general psychological and physical impacts instead. 

2.5 Long Term Impacts 

Similarly to short term impacts on police officers following assaults, the long term emotional, psychological and occupational impacts following assaults are also not explored often. Existing research has emphasised that immediate negative emotional welfare includes feelings of anxiety and depression, burnout and negative work performance (Davidson et al, 2023) however there is a lack of research demonstrating what long-term impact this have on officers’ overall wellbeing.   

As explained in the short-term impacts, research conducted by Davidson et al (2023) also explored the long-term impacts. They found that one long term stressor following an assault was awaiting a court trial once the suspect had been charged. Participants explained how the court process would ‘hang over them’ and how it was draining for them to re live the assault whilst awaiting a trial or sentence, and even then, the outcome of the sentence fell far below what was expected considering the impact the assault had on officers’ wellbeing. Legal proceedings have also contributed to an increased risk of officers experiencing post-traumatic stress disorder (PTSD) due to the fear of job loss, criticism or blame if the officer is convicted of any wrongdoing whilst exercising their duties (Ellrich and Baier, 2017, p. 331). However, when it comes to PTSD following assaults, there is still a lack of research as studies tend to focus on nonviolent incidents (Bowler et al 2010; Marmar et al 1996). 

Just under half of the participants in research conducted by Davidson et al (2023) discussed experiencing long lasting physical pain which is a constant reminder of the incident and then has a knock-on effect of other parts of life, such as taking time off work and being on restricted duties. Ellrich and Baier (2016) found a correlation between officers taking extended time off work and increased negative emotional impacts.  

Another factor explored within the research conducted by Davidson et al (2023) is the effect that being assaulted has when it comes to personal relationship between the victim and their friends and family. Following certain assaults, such as spitting or being assaulted with a needle, officers felt scared and anxious about showing physical affection to family members due to concerns on passing on contracted diseases prior to blood results coming back negative. As well as this, participants stated their family have become strained due to them isolating themselves following feelings of depression and embarrassment. This research is supported by Redman (2016) who highlights that stress and anxiety have an impact on relationships with their colleagues and families as they also feel the emotional repercussions of these assaults. Similarly, Ellrich and Baier (2016) found that one in seven officers stated their personal relationships was negatively affected as a direct consequence of being assaulted.  

2.6 Reducing the Impact of Assaults

Trauma Risk Management (TRiM) can be offered to police officers who “have witnessed or been affected by a traumatic event or repeated exposure to trauma within their working environment” (NHS Scotland, 2024). TRiM was created to support employees following trauma by reducing stigma around mental wellbeing and encourage those to seek help when needed (Watson and Andrews, 2018, p.348). However, there are only a small number of studies which research the impact of using TRiM with police personnel. The limited research that does exist suggest that those who participated in TRiM lowered the likelihood of experience PTSD, compared to those who did not engage with it (Watson and Andrews, 2018, p.350). 

There is existing research that suggests that the level of support provided by colleagues and supervisors contributes as a coping mechanism to reduce the long-term impacts on police officers (Foley et al, 2022). This is corroborated by research conducted by Davidson et al (2023) found that lack of support from supervisors and peers heightens the negative impact of assaults. For example, some participants found that when they have taken time off work they feel as they are pressured into coming back even though they may not feel ready. 

Whilst some organisations offer mental health resources and support following assaults the uptake of these resources are inconsistent (Watson and Andrews, 2018). This could be due the pressure to return to work or due to cultural norms and stigma within policing around resilience. Participants in the study conducted by Davidson et al (2023) explained how some officers still have the belief that being assaulted is part of the job and therefore this creates stigma around speaking up about struggling after being assaulted. They also believe that the court outcome minimizes the assaults as they are not being taken seriously.
Conclusion
Whilst existing literature does provide an insight into the effects that on-duty assaults have on police officers, their remains a noticeable lack of in-depth research the specific long term and short-term impacts. 
There is also a significant gap in research as to why officers may not report the assaults which in turn, obscures the real statistics. Further qualitative and quantitative research is needed to understand what support gave be offered to police officers to reduce the e
Negative impacts of being assaulted and improve the support strategies offered by the organisation. 
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3. Chapter Three: Research Methodology 
3.1 Introduction 
This chapter will explain what research I am going to conduct and my method and reasoning as to why I am conducting this research. 
Research methodology can be defined as “the systematic plan and approached employed in a study to answer research questions or test hypotheses” and it defines the techniques, tools and procedures which will be used to collect and analyse the data (Hassan, 2024) 
The literature review has identified that there is a lack of research exploring the short term and long-term impacts on police officers following assaults, with research primarily focusing on the general psychological impacts. The goal of the research is to address the gaps in already existing research by gathering the relevant data through questionnaires. 

3.2 Research Strategy 
The research method that is going to be used will be a questionnaire. A questionnaire is ‘a tool used to collect information from people by asking them a series of questions’ (Lindemann, 2023). This method has been chosen as it is easily accessible for participants and has the ability to reach a broad population which enables an efficient gathering of information (Kuphanga, 2024). In addition to this, questionnaires can be completed online and delivered electronically which will encourage more people to complete due to the efficiency of completing it (Rainwater, 2025). Questionnaires also can guarantee participants anonymity which gives them the opportunity to provide honest accurate answers and reduces the impact from the researcher as participants will not be influence by the preconceived idea of what answer they are expected to give (Rainwater, 2025).    

The questionnaire will use both quantitative and qualitative style questions. Quantitative research is “the process of collecting and analysing numeral data” (Bhandari, 2023) and qualitative data is descriptive information that is gathered through open ended questions and captures the essence of experiences, emotions and opinions (Hassan, 2024).

Quantitative data is beneficial as it can capture data faster than other research strategies. Furthermore, quantitative approaches also provide a high level or accuracy and objectivity (Carmines and Zeller, 1979). On the other hand, unlike quantitative data, qualitative data is not limited to just number and figures (Adam, 2024). Therefore, material can be evaluated in greater detail and provides opportunity for in depth detail during analysing results (Gaille, 2024). Qualitative data is also based on human experiences (Gaille, 2024) which is beneficial to this research as human emotions can be identified and effects of the rising number of assaults on police officers can be examined in greater detail. 

3.3 Data Collection 
The data will be collected using the website ‘Microsoft Forms’. Microsoft Forms is a ‘web-based application that lets you design and analyse online forms, surveys, quizzed and polls’ (Microsoft, 2025). The questionnaire will be made up of 11 questions to explore how serving police officers’ report assaults and why they may not record the assault as a crime. It will also ask open ended questions about the short term and long term impacts they faced after being assaulted. This questionnaire will be distributed via email to various departments within the service. This will allow police officers with a range of different experiences and lengths of service to complete the questionnaire. There will also be no bias as I will not be selecting the participants myself. 

3.4 Data Analysis 
Data analysis is important as ‘it processes raw data to meaningful insights’ (Saqib, 2025). Results can be improved by revealing identifiable patterns and trends and fills the gap between theory and practice (Saqib, 2025). 
The quantitative data will be analysed by using statistical software, such Microsoft Excel, and this data can then be presented using graphs for clear understanding and to identify any trends or correlations within the data collected. 
Qualitative data will be analysed by comparing answers between participants and identifying any trends between respondents’ answers. 

3.5 Limitations and Potential Problems 
There may be limitations by using a questionnaire as the effects of assaults on police officers is a sensitive topic and there is a lack of depth of information when completing questionnaires compared to in person interviews (Lindemann, 2023). Furthermore, although the participants are anonymous response bias may affect results. Response bias refers to how participants interpret and respond to questions due to feeling compelled to provide a certain answer which would be considered more desirable, rather than an accurate representation of experiences and feelings (Lindemann, 2023).
3.6 Conclusion
This chapter has outlined the research methodology that will be used for this study and explained how both quantitative and qualitative data will be used to collect participants’ responses and identify any trends in data. This will capture both measurable trends and person experiences from police officers. 
Microsoft Forms will be used to both create and distribute the questionnaire across departments of the police service and the research intends to ensure participants stay anonymous to encourage honest responses. However, the use of questionnaires does have limitations due to the sensitive nature of the topic and response bias. 
Overall, the aim of this method of research is to provide an insight into data, contributing to addressing the existing gap in research when it comes to the long term and short-term impact of on-duty assaults on police officers. 
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4.0 Chapter Four – Analysis of Results 
4.1 Introduction 
Chapter 3 outlined the research methods and explained how the data would be collected for this research. This chapter will analyse the data obtained through the primary research that has been conducted through an online questionnaire.

4.2 Questionnaire Findings 
4.2.1 Number of Assaults Whilst on Duty 
Out of the 50 participants surveyed, 47 (97%) reported experiencing at least one assault whilst being on duty. This demonstrates the prevalence of assaults among frontline officer as only 3 participants stated they had never been assaulted. Out of these 3 participants, one of them had less than 6 months service, one of them had 1 to 2 years’ service and one of them had 3 to 4 years’ service. This may suggest that likelihood of assault increases with time served as a response officer. However, out of the 50 participants 11 (22%) of them reported having over 6 years of services. The frequency of the assaults in this category are as follows:
· 4 officers (36%) reported being assaulted 10 or more times 
· 2 officers (18%) reported being assaulted 4-6 times 
· 1 officer reported being assaulted 7-9 times 
· 4 officers (36%) reported being assaulted 1-3 times 

Whilst a proportion of these officers reported a high number of assaults, the same amount reported being assaulted fewer times. This indicates that there is no direct correlation between length of service and frequency of assaults and rather it is based on individual officers. These figures support the fact that violence against police officers is on the rise, as highlighted by Home Officer (2020) and Johnson (2023). 
4.2.2 Recording the Assaults 
The participants were asked how times they had recorded the assaults. 22 participants (44%) recorded these as a crime. When asked why they had not been recorded, numerous reasons were given. 7 participants stated that the results were too minor or caused no injury and therefore it did not seem proportionate to report it. 10 participants stated they felt as if there was ‘too much paperwork’ involved for no actual ramifications for the offender, with some describing it as a ‘waste of time’ as there is no prospect of a meaningful prosecution. Other reasons given, included participants feeling like it is ‘part of the job’, that the assault occurred as the suspect was resisting an arrest rather than it being a targeted act of violence on the officer, or because the suspect was in a mental health crisis and lacked the capacity to understand what they were doing. This supports existing research by Johnson (2023) which has been highlighted in the literature review that officers may base their decision to report the crime around the nature of the assault, the capacity of the suspect or the perceived court result.
[image: ]4.2.3 The Short-Term Impacts
Figure 2: Short term impacts
Figure two displays the categories use to group the most common responses: Mood, injuries, no impact and other impacts. This shows that only 10 participants felt no impact after being assaulted. 
18 respondents reported having a decline in their mental wellbeing and mood. Responses included feelings of anxiety, guilt and a loss of morale when returning to work. The guilt would come from having time off and leaving the shift short, which then made them fear resentment from other officers. Officers stated it would demoralise them and they would question if the job was worth it. Participant 21 (P21) stated, 
“It is emotionally draining, but low-level assaults are now expected as the norm”
Confidence was also affected in the aftermath, especially when attending calls of violence as there is a fear of it happening again. Participant 13 expressed feelings of reduced confidence, stating they were less willing to attend incidents, particularly alone. 
14 respondents reported that injuries also had a short-term impact on them. This is due to having bruises and cuts over their bodies which they felt impacted their day-to-day life. Some participants also stated they had to seek medical attention which caused them having to have time off work, which was an inconvenience to them/ 
Additional responses highlighted feelings of being underappreciated and team morale being reduced as officers who witness the assault also experience the associated emotional impacts. 
4.2.4 The Long-Term Impacts
[image: ]
Figure 3: Long Term Impacts
Figure 3 displays the most frequently answers when respondents were asked about the long-term impacts following assaults.
The 20 respondents who said that mental health was affected short term, explained that they would often re live it and it would play on their mind. They stated they would constantly expect to be assaulted, causing the assault to play on their minds whenever attending a call. These feelings of anxiety were also described as being present due to the fear of attending court and being criticised for their actions. Only 2 participants out of 50 stated they suffered with PTSD and 3 have taken long term sickness off work.
P21 stated, 
“There was an impact on my mental health, being worried about being single crewed. This impacts my sleep from secondary and direct trauma.” 
Only 6 officers described being injured as being a long-term impact, which is a notable decrease compared to the short-term impact. Due to these injuries, it can cause officers to be on restricted duties. P23 explained that they had to have 6 months of blood test following an assault and he spent this time concerned about being around his family, mainly his children, in case he gets cut. 
Other impacts include having to attend counselling sessions, an overall decline in job satisfaction, and the way risk is perceived inside and outside of work. P45 stated, 
“I was aggravated for 4 hours whilst babysitting them in custody after the assault, with a tirade of remarks regarding my weight. For the next 6 months, I lost 3 stone as I did not want to give another suspect a reason to abuse me based on my weight.” 
4.2.5 Organisational Support 
35 out of the 50 participants (70%) of them stated they had been offered some sort of support from the organisation. 
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Figure four: Types of support offered by the organisation

Figure four highlights the support that has been offered to participants, with TRiM emerging as the most common. Although 17 participants were offered TRiM, only 7 of them actually utilised this. Some participants stated that it felt as this was a ‘tick box’ exercise rather than genuine concern for their welfare, whereas others felt as if there was still a stigma around accepting support for such incidents, supported by research conducted by Davidson et al (2023). Participants also stated a lot of the post-assault support came from their colleagues rather than formal organisation channels. P27 stated, 
“Yes, support was offered. I found talking to colleagues and laughing about it was better than occupational health and Sargent support”. 
This aligns with the research undertaken by Foley et al (2022) who also found that peer support reduced the negative impacts of assaults on officers. 
4.2.6 Reducing the Number of Assaults 

Figure 5: What could be done to reduce the number of assaults?
Figure five presents the most frequent responses from participants when asked what measures could be implemented to reduce the number of responses on officers. 50% of participants stated that being double crewed when attending calls would reduce the number of assaults as it would allow a second person to help diffuse a situation, call for assistance of help restrain a suspect. P9 stated,
“There is safety with two officers there, people may feel like there is less opportunity to assault an officer if there are multiple officers at scene.”
Participants also highlighted the fact that harsher sentences for the suspects would deter assaults against officers due to fear of repercussions. They felt as if the sentences given in court do not reflect the actual crime itself, with participants feeling as if the Crown Prosecution Service let them down as victims. 
The responses also indicated that the training given to officers is inadequate, especially due to the lack of officers who carry tasers. P11 stated, 
“Training at the moment is poor and outdated. Officers aren’t fit enough and there’s limited option as to what tools they can carry when dealing with conflict”
Furthermore, respondents stated training needs to be improved to make officers more confident when using force and being self-assured in their decision making.  
4.3 Conclusion
This chapter has analysed the findings of the questionnaire and has provided an insight into the experiences and impact of officers who have been assaulted whilst on duty. 1
Short term impacts identified from the questionnaire closely mirror findings from Davidson et al (2023) and Leino (2013) with the majority of participants experiencing anxiety, loss of confidence, fear of future violence and reduced morale. 
The long-term effects also substantiate existing research with participants reporting reduced job satisfaction, PTSD like symptoms, and a negative impact on personal relationships (Redman, 2016; Davidson et al, 2023). 
Collectively, these results reinforce that officer wellbeing must be addressed to protect them and mitigate both the long term and short-term impacts of being assaulted. It has also highlighted opinions from officers on what can be done to reduce these assaults.











Chapter 5 – Conclusion and Recommendations 
5.1 Introduction
This chapter aims to meet the final objective: 
To provide a conclusion of results and provide recommendations on what can be done to help reduce the immediate and long-term negative impacts on officers following being assaulted

5.2 Summary of Main Findings 
The aim of this research was to examine the short and long term physical and emotional effects on police officers, in order to understand the effectiveness of support that is offered to them and how this can be improved. A literature review was included as well as data collected through a questionnaire to provide an insight into this topic.   
The findings highlight the prevalence of assaults against police officers, with 97% of respondents confirming they had been assaulted at least once. The underreporting of such incidents is underlined as only 44% of these assaults were officially recorded under the Assaults on Emergency Workers Act (2018). The main barriers to accurate reporting were detailed due to it being ‘part of the job’, the excessive paperwork for little consequences for the offender and due to the injuries being minor. 
The data collected also found that the majority of participants experience both long term and short-term impacts. In the short term, participants reported emotional distress, a decline in confidence, physical injuries and a decline in morale. The long-term effects included poor mental health, with feelings of anxiety and depression due to the fear of future assaults and in some cases PTSD. Physical injuries were not as prevalent in the long-term impacts. 
Even though organisational support was offered, such as TRiM, the acceptance of this was limited with many participant’s stating they felt as if they did not need it or were resistant to partake in it due to the stigma attached to it. Officers concluded that they found the most beneficial support came from their colleagues rather than formal organisational methods. 
Participants suggested that double crewing, stronger sentences and more effective officer training would reduce the number of assaults indicating that there is a systematic issue in resource management and operational training. 

5.3 Research Objectives 
The dissertation has achieved all five research objectives.
· Objective 1: A literature review recognised existing bodies of research that detailed emotional and physical impacts of assaults. This review found that there was a lack of research within this field, with the majority of research being focused on Police Officers welfare in general, rather than specifically focusing on the short term and long impact of assaults.
· Objective 2: The study has explored the ambiguity around the definition of ‘assault on a police officer’, revealing the varied interpretations between officers. The literature review, and questionnaire data illustrated the difficulties in recognising assaults and how the recording of assaults may not be accurate dependent on how they are perceived.  
· Objective 3: The methodology was suitable for gather both quantitative and qualitative data. This approach allowed respondents to anonymously detail their own experiences. 
· Objective 4: The analysis of the questionnaire data showed the long term and short-term impacts on police officers, with individual factors influencing the response to being assaulted and the reporting of such assaults. 
· Objective 5: A conclusion of results has been provided and Participants gave recommendations to reduce the number of assaults. This included better practical training to increase officer confidence, double crewing officers to prevent assaults from happening and increased sentencing for offenders to deter them from committing future assaults. 

5.4 Recommendations
It is clear from both the literature review and primary findings that officers do not consistently report assaults against them. The underreporting of such assaults distorts national statistics and in turn the issue of assaults again police officers is not understood to it’s full extent. Police forces should provide consistent guidance and encouragement to report these assaults, regardless of severity of the assault or the intent of the suspect. They should encourage initiatives, such as Operation Hampshire, to influence officers to take all assaults seriously. 
Despite 70% of participants stating they were offered organisational support, many saw this as a tick box exercise rather than a genuine concern for their welfare. This organisation support needs to be responsive to individual needs and support avenues. Programs such as TRiM should be promoted to reduce stigma around reaching out for help. Supervisors should follow up assaults to monitor officer recovery and genuine concern should be given to officers feel confident enough to ask for help when they feel like they need it. 
Training in conflict and defence tactics should be routinely prioritised and updated sp officers feel confident in managing conflict. All officers should also be adequately equipped to reduce confrontation and assaults, through the use of taser and combat tactics. This training should also include how to manage psychological impact for trauma to help reduce the effects and increase awareness on the topic. 
Many participants stated they felt the punishment for being assaulted is not harsh enough and does not defer suspects from repeatedly doing it again. Police forces should communicate with the Crown Prosecution Service and officers should be regularly updated of the progress of the case. Reviews of outcomes of assaults should be completed by police forces to improve accountability and get successful outcomes.
The recommendations are proposed to address both the practical and cultural elements of underreporting and support following assaults on police officers. Reducing the short term and long-term impacts of assaults requires a comprehensive approach from organisational support, clear reporting structures, cultural change and a stronger partnership between the police service and the criminal justice system.  
5.5 Limitations and Future Research 
Whilst this research provides an insight into the short term and long-term impacts of assaults on police officers, it is important to acknowledge limitations within this study. 
The sample size of participants in relatively small and only consists of participants from one police force. This may limit the findings across a wider policing area and does not give a generalised view of impact of assault against police officers across the United Kingdom. 
The use of questionnaire may also produce a response bias due to the sensitive topics of mental health and the stigma surrounding this within the police force. The use of in-depth interview may have been more useful in exploring the impacts as it would give a more in-depth insight into the emotional and psychological effects. This would have also been more practical due to the limited word count on this dissertation. 
Future research would benefit from a larger and more diverse sample size as well as a more in-depth evaluation into the use of TRiM and Operation Hampshire to understand the long-term effectiveness of these intervention and supporting officer wellbeing and reducing the number of assaults. 
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Appendix 2 – Results of questionnaire
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Double creving 252 stancard

Mandstory minimum sentencingor equivalent L. communiy sevice o fine) f found guiy of the offence.

Ensure thatoffcers re couble crewed at l tmes
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s there anything else you would ke to add about your experience after being assaulted whilst on-duty?

NA

s just seen as part of the job

No

No

Na

IS terrifying and we shouldn't have to face calls on our own. We shouldn't have o apply 1o have equipment such astasers and offcer should leave taining with biue ights, a5 most o response are now younger i service.
NA

I believe that sngle crewing and double crewing stats for when ofices are assaulted aren't completely true. The amount of ssaults may be similar when single crewing and double crewing however | believ Iove the level ofassault would significantly decrease when double crewing.
It not managed wel. Often these things happen yet offcers are sl expected to remain with them or continue dealing with the for the shift/ length of ime

My colleagues had my back, SMT see welfare checks as  fck box exercis. Youre on your own out there and don't gt paid near enogh.

1 was allowed time to decompress following the assault. On one occasion where | was icked to the chest by a prisoner after being Ioaded o the van, | fet unsupported by the ob as the male was Just given  criminal caution for what he did
Na

No

Support rom colleagues s consistently go0d. Injury assaults are always treated seriously, with hospitalsation often resufting in CID ownership. Incidents are fagged fo ciscussion on DMIM which ensures senior management are aware. Mostoffcer assaults however are brushed offas f they are par for the course and norma t0 occur.
No
tshould never happen.

Noj)
‘minor assault, no njury,no impact
No
na
C1ind ater being assauited depending on your supervisor, you o geta ot o support. However there needs to be more debrief's when offcers get assaulted and what as 2 organisation can wie 90 1o lower t.
st happened whilst | was young in service | was surprised - however | feel that it showed me how easy and quickly a uation can change and ulfimately, | think it made e more aware of how | conduct myself around violent o potentially vioent persons
NA
Istrongly believe that the double crewing of oficers viould reduce the amount of assaults on Police OFicers and should this happen vhen the impact on the officer would be minimised.
feft that| did not have appropriate support. Afte that al it was stright back to another violent offender. No time to debrief/cigest unti you go home.
No
Grest support from colleagues
No
No
na
]
ho would want o join the force these days.





