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Introduction

Introduction
Health and social care play very important role because it helps people stay healthy, feel better and have a better quality of life (NHS England, 2024). Every person who uses health and social care services has different needs, so staff should treat everyone with respect and provide care that is safe and focused on the individual. Good communication, working together with other professionals and following ethical values all help people get the right care when they need it.
In this report, I will explain the main principles of health and social care, including person-centred care, partnership working and ethics. The report is split into three sections. In the first section, I will reflect on why these principles are important by using Gibbs' Reflective Cycle. In the second section, I will give examples of how these principles are used in health and social care services in the UK. In the last section, I will reflect on what I have learned and explain how I will use these principles in my future career. I will also talk about my strengths, the skills I still need to improve and the steps I will take to continue developing as a health and social care professional.

















Task 1: Reflection on the Importance of Principles of Health and Social Care
Description
Person-centred care focuses on meeting the person's needs (The King's Fund, 2022).During my studies, I have learned that the main principles of health and social care include person-centred care, partnership working and ethics. These principles help staff give safe, respectful and effective care. Person-centred care means treating every person with dignity and respecting their wishes, values and preferences. Partnership working involves staff, patients and families working together to achieve the best outcomes. Ethics focuses on doing what is right, respecting confidentiality and treating everyone fairly.
Feelings

At the beginning of this module, I did not fully understand of why these principles were so important. I thought health and social care was mainly about providing treatment and support. After learning more, it became clear that good care is not only about medical treatment but also about listening to people, respecting their choices and working together with others. This has changed the understanding of what it means to become a future health and social care professional.

Evaluation
Learning about these principles has helped me understand how they improve the quality of care in the UK. Person-centred care helps people feel respected and involved in decisions about their own care. Partnership working improves communication between staff and reduces mistakes. Ethical practice helps protect people's rights and ensures that care is delivered fairly and safely. But, I also understand that these principles can sometimes be difficult to apply because staff may face challenges such as lack of time, heavy workloads or communication barriers.
Analysis
These principles are essential because every person has different needs and should receive personised care. Maslow's Hierarchy of Needs shows that people require both physical and emotional support to achieve wellbeing (Maslow, 1943). By following person-centred care, staff can understand what is important to each person rather than treating everyone the same. Partnership working also allows different staff to share information and give better support. In addition, legislation such as the Care Act 2014 and the Health and Care Act 2022  (UK Government, 2014) encourages staff to give safe, high-quality care while protecting people's rights.

Conclusion Overall, this topic has helped me understand that person-centred care, partnership working and ethics are the foundation of good health and social care practice. They help improve patient experiences, support teamwork and encourage staff to make responsible decisions. As a student, I now understand that these principles will guide my future practice and help me give safe and respectful care.
Action Plan
To improve my knowledge and skills, I will continue reading about current health and social care policies and legislation. I will attend university lectures, complete additional online learning and ask tutors for feedback on my work. During future placements or employment, I will practise good communication, listen carefully to service users and work respectfully with other staff. These actions will help me become a confident and effective health and social care practitioner.
















Task 2: Practical Examples of the Principles of Health and Social Care
Partnership working improves communication between staff (Health and Care Act 2022).The principles of person-centred care, partnership working and ethics are important because they help staff give safe and high-quality care. These principles are used every day in UK health and social care settings such as hospitals, care homes and GP surgeries.
A good example is an older person with dementia living in a care home. The care staff take time to learn about the person's background, daily routine, food preferences and cultural beliefs. Instead of making decisions without asking, they involve the person as much as possible and speak with their family to understand what support is needed. This is an example of person-centred care because the care is planned around the person's needs and preferences rather than treating everyone the same.
Partnership working is also important in this situation. The care home staff work together with nurses, doctors, social workers and family members to make sure the resident receives the best possible care. Each professional has a different role, and by sharing information they can identify problems early and give the right support. Good communication between staff helps reduce mistakes and improves the quality of care.
Ethics is another important principle. Staff must respect the resident's dignity, privacy and confidentiality. They should always ask for consent where possible and treat the person with kindness and respect. Even when someone has dementia, staff should encourage them to make decisions whenever they are able. This supports the person's rights and independence.
Current UK legislation also supports these principles. The Care Act 2014 promotes person-centred care and wellbeing, while the Health and Care Act 2022 encourages better cooperation between health and social care services. Following these laws helps staff give safe, effective and high-quality care Professionals must protect confidentiality and respect service users' rights (NMC, 2018).
Although these principles improve patient care, there can be challenges. For example, staff shortages, busy workplaces and poor communication can make partnership working more difficult. Some service users may also have language barriers or complex health conditions that make communication harder. Professionals should continue to communicate clearly, respect different cultures and work together to overcome these challenges.
In conclusion, person-centred care, partnership working and ethics are essential in health and social care practice. They help staff give safe, respectful and effective care while improving the health and wellbeing of service users. By following current legislation and professional values, health and social care workers can deliver better outcomes for persons and their families.



Task 3: Self-Reflection on the Principles of Health and Social Care
As a health and social care student, I understand that person-centred care, partnership working and ethics are important principles that I will use throughout my future career. Although I have not yet worked in a health and social care setting, this module has helped me understand how these principles improve the quality of care and support people to live with dignity and respect.
One of my strengths is that I enjoy helping other people and I am a good listener. I believe communication is one of the most important skills in health and social care because it helps staff understand the needs of service users. I am also respectful towards people from different cultures, religions and backgrounds. I understand that every person is unique and should be treated fairly without discrimination I will continue to follow professional standards throughout my career (NMC, 2018).
Another strength is that I am willing to learn new skills. During my studies, I complete my assignments on time, attend lectures and try to improve my knowledge by reading class materials. I understand that health and social care is always changing, so staff must continue learning throughout their careers.
But, I know that I also have areas where I need to improve. Ongoing learning is important for professional development (Skills for Care, 2023). Because I have no practical experience, I sometimes lack confidence when thinking about real-life situations. I need to improve my communication skills when speaking with different types of people, especially those who may have dementia, learning disabilities or mental health conditions. I also need to develop my confidence in making decisions and working as part of a multidisciplinary team.
The principles of person-centred care have taught me that every person should be involved in decisions about their own care whenever possible. In my future career, I will always try to listen carefully to service users, respect their wishes and protect their dignity. I will remember that people have different values, beliefs and preferences, and these should always be respected.
Partnership working is another principle that I will use in my future practice. I understand that health and social care staff cannot give the best care by working alone. Nurses, doctors, social workers, carers and family members all have different knowledge and skills. By working together and sharing information safely, they can give better care and improve health outcomes for service users.
Ethics is also an important part of professional practice. I have learned that staff must be honest, respect confidentiality and protect people's rights. I will always try to behave professionally and follow the values expected in health and social care. I understand that trust is important, and service users should feel safe when receiving care.
The Care Act 2014 and the Health and Care Act 2022 give guidance on protecting people, promoting wellbeing and improving partnership working. Understanding these laws will help me give safe and effective care in the future. I also understand the importance of following professional standards and respecting confidentiality at all times.
Action Plan
To improve my knowledge and skills, I have created the following action plan:
Overall, this module has increased my understanding of the principles of health and social care. Although I still have areas to improve, I feel more confident about my future career. By continuing to learn, gaining practical experience and following professional values, I believe I will become a caring, respectful and effective health and social care professional.















Conclusion
In conclusion, this report has explained the importance of person-centred care, partnership working and ethics in health and social care. These principles help staff give safe, respectful and high-quality care that meets the person needs of service users. Through this assignment, I have gained a better understanding of how these principles are applied in UK health and social care settings and how they improve communication, teamwork and decision-making.
Reflecting on my own learning has helped me identify my strengths, such as being willing to learn, respecting others and developing good communication skills. I have also recognised areas where I need to improve, including gaining practical experience and increasing my confidence in professional situations. My action plan will help me continue developing the knowledge and skills needed for my future career. Overall, I believe that following the principles of health and social care will enable me to become a safe, caring and professional health and social care worker.
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