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Critically reflect on your own values and beliefs and consider how these align with a professional code of Counselling practice. 
This assignment will be critically reflecting on my own values and beliefs and will be considering how these values and beliefs align with a professional code of Counselling Practice. The professional code of counselling practice that has been chosen is the BACP. It is important that counsellors follow frameworks and guidelines like the BACP as these frameworks are what underpin counsellors’ values, beliefs and qualities and acts as a regulator for counsellors to be held accountable. This assignment will also be exploring what reflection is and why it is important and will also critically explore the importance of reflecting and reflective practice and why reflection is an important part of a professional’s work. This assignment will also be critically looking at and reflecting upon situations within my life and linking them to the relevant counselling skills and linking it back to a reflective practice framework. Reflection is an important part of becoming a better practitioner and is also an important part of recognising what is going well, what is not going so well and recognising what needs to be done to improve in the future. It is important to reflect within a counselling setting as reflecting will enable professionals to better their practice with clients. It is important for counsellors to critically reflect on their own values and beliefs as this will support them moving forward with clients and their practice. Counsellors need to be aware that they do not let their own values or beliefs get in the way of their professional judgement and to not let this sway their thinking or decisions. It is also important for counsellors to engage within supervision with supervisors to discuss their practice, as well as critically exploring their own values and beliefs. 

This assignment will first look at reflective practice and why reflective practice is important and how it can be used positively in relation to professionals. Reflective practice is an integral part for any individual, especially with counsellors. When working within Counselling and Psychotherapy they will be constantly engaging and practising with reflection and reflective practice. They would be looking inwardly at all that they are doing, and they will be assessing it, reflecting on it, processing mistakes or behaviours and looking at how they might change for next time. This is an important process for councillors. Brookfield., S (1998, P.G 197) suggests that ‘Critically reflective practice is a process of inquiry involving practitioners in trying to discover, and research, the assumptions that frame how they work’. By practitioners discovering and being critical in their reflections around these assumptions that frame the way that they work, this will then enable practitioners to improve within their practice. The practice of Counselling and Psychotherapy is built on self-reflection and personal development, in addition to theoretical understanding and skill development. Rosin (2015, p.g 89) also maintains the importance for reflective practice and notes that ‘Reflective practice was supported as one of the main methods for counsellors to be proactive and increase their self-awareness when working with clients’.  

Reflective practice is an important tool for councillors to be using for a number of reasons and has a number of benefits attached to it.  Reflective practice is important as it allows individuals to critically reflect on practice and be able to unpick it and be able to learn from their practice. It will enable them to look at what has gone well, what has not gone well, and what can be improved for the future. Supervision within counselling is a great tool and great source of support for counsellors to engage in. Milne., A (2010, p.g. 123) backs up the importance of supervision by noting that. 
Supervision always plays an important, supportive part of a counsellor’s work. It is a ‘sounding board’, a safety net and a method of learning from a therapist who usually has more training than the counsellors they are supervising.
                                                                                     (Milne., A, 2010, p.g. 123)
Supervision provides a safe space for councillors to engage in reflective practice and reflect on their practice and get advice and guidance from their supervisor. Milner., P, & Palmer., S (2001, P.G 273) backs this up and states that ‘Counselling supervision is an important part of reflective practice, and aside from it being a professional requirement it is an invaluable source of support, learning and understanding’. As identified, supervision is an invaluable resource for counsellors to participate in, however it is also important for them to come prepared to supervision. Milner., P, & Palmer., S (2001, P.G 273) suggests that.

Good preparation ensures that counsellors make effective use of counselling supervision so that their exploration of work with clients enables them to identify their strengths, weaknesses and impact of their practice while considering personal blocks and skills deficits.  
                                                               Milner., P, & Palmer., S (2001, P.G 273)
Being prepared for supervision allows there to be more discussed in relation to the counsellor’s clients which then opens the door for open and honest discussions and reflections around the counsellors practice and clients. Evans, G (2013, p.g. 47) suggests that ‘Supervision is an activity that may include some mentoring but focuses on much more specifically on the work being done by the help seeker and on the helper’s needs’. 



For this assignment I have chosen to go with Kolb’s Reflective Cycle. I have chosen this to underpin my work and to relate it back to examples throughout the assignment. I have used Kolb’s reflective cycle because this reflective model best resonates with the experiences that I have had and I am best able to relate these experiences back to this model. There are also a number of benefits of using this model. Rood (2013) notes one of the benefits of this model by stating ‘Regularly reflecting on your actions promotes self-awareness and the identification of strengths and weaknesses. All in all, this can help to improve your overall performance’. 
There are however some limitations to this cycle. According to the Study Prysm (no date given) argue that. 
It is oversimplified because it does not consider the perspectives of others or any other type of feedback. In addition, it does not take into consideration other methods of non-reflective learning or reflection during action.
                                                                                (Study Prysm, no date given)


Rood (2013, no date given) also notes a limitation to this model and states that. 
Kolb’s model assumes that all learners are open to new experiences, but this may not always be true. People may be defensive or resistant to particular experiences due to their past experiences or other factors.
                                                                          (Rood, 2013, no date given)
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                                                                                                        (Kolb, 1974, p.g 33) 
Kolb’s reflective cycle focuses on 4 main stages of reflective practice. Kolb, D & Fry, R (1974, P.G 34) note that. 
The experiential learning model, however, emphasises that learning and change result from the integration of concrete, emotional experiences with cognitive processes conceptual analysis and understanding. Thus, learning involves the labelling or relabelling of immediate existential experiences.
                                                                            Kolb, D & Fry, R (1974, P.G 34)
There are 4 stages of Kolb’s reflective cycle. The first stage of the reflective cycle is Concreate experience. The Skills Prism (no date given) notes that ‘This stage involves experimenting something new or unusual. It can be anything from taking part in a new port or visiting a foreign country’. The second stage is reflective observation. The skills prism (no date given) notes that. 
In order to progress past the concrete experience stage, the learner must be able to reflect on their experience. This means being able to observe themselves, and think about what they did, why they did it and what the result was.
                                                                   (The Skills Prism, no date given)



The penultimate stage of the reflective cycle is Abstract Conceptualization. As people are starting to reflect on their experience they are beginning to unpick and unpack their experience. By individuals participating in this stage, it allows them to see the bigger picture of their experience and are able to digest it better. The final stage of this model is the Active Experimentation stage. Once an individual reaches this stage, they will want to test out what they have learnt and developed. This could be done in a number of ways, such as putting their theories into practice or implementing how effective their identified methods work. 

This part of the assignment will be looking into the values and beliefs that I hold and will be considering how these align with a professional code of counselling practice. Links will also be made to a relevant reflective model within this section as well. The professional code of counselling practice that has been chosen for this assignment is The British Association of Counsellors and Psychotherapists. For the purpose of counselling, exploring ethics are best served by utilising the ethical frameworks around the societal constructs of the associations linked with counselling and psychotherapy. Within the UK there are several professional bodies associated with counselling, the BACP is the body that will be referenced within this assignment. It is important to be careful that counsellors, or any professionals, do not put their own values, beliefs and attitudes before the client. If counsellors did this, they may be putting barriers in the way to helping and supporting the client and will create barriers for clients to engage fully within sessions.  This is backed up by the BACP (2021, p.g 11) who note that. 
Boundaries help develop a sense of safety and security for both client and practitioner but these are where mistakes commonly happen. Too much flexibility can allow boundaries to be crossed without much thought, potentially suggesting to the client a lack of therapeutic containment.
                                                                                    BACP (2021, p.g 11)


The British Association of Counsellors and Psychotherapists (2023) defines candour as ‘openness with clients about anything that places them at risk of harm or causes actual harm’. Having candour when working with clients is vital, as having that openness with clients plays an important role in keeping the clients safe and it allows for the clients to know where they stand with the counsellor. The concrete experience is that I have used candour within my current role working with young people. Within the reflective observation stage of the model, I have always been upfront with the young people and families I have worked with and have always been open and honest with them about passing on any information that they give me where I am worried or concerned about their safety, health and wellbeing. I have always done this when I first start working with young people as I want the young people to know where we stand, and I want to be transparent to them. This has been the active experimentation of this reflection where I have done this with many groups and individual young people and families. Within the active experimentation of this model, throughout doing this I have noticed that the relationship that I have with the people I have is positive, as I have found that they have trust in me and I have noticed Having candour is important within a counselling setting as it allows the client to know where they stand with the counsellor and they know what their limitations are to confidentiality and can see the boundaries more clearly. There are a number of ways that counsellors can demonstrate candour. One of these ways is by the counsellor being willing to discuss with clients openly and honestly any known risks involved in the work and how best to work towards the clients desired outcomes by communicating benefits, costs and commitments that clients may reasonably expect. 

Empathy is the ability to communicate understanding within the counselling relationship of the client’s experiences from their own perspectives. This is backed up by Evans, G (2013, P.G. 82) who states that ‘Empathy has been described as the ‘s shoes, to see their world from their perspective while not losing sight of other points of view’. Empathy in a counselling relationship is for the counsellor to listen to the needs of the client, explore what the client is discussing and then look at communicating this back to the client. Within counselling, empathy is at the cornerstone of establishing a good relationship with client and plays a vital role in maintaining a healthy professional relationship with the client. I have been able to evidence and use empathy within my personal life on a number of occasions. The concrete experience that I am going to be reflecting on is that within my personal life I have suffered from quite a severe hearing condition called cholesteatoma which has impacted my day to day life since being diagnosed. The reflective observation of this reflection is that through growing up and understanding more about the condition I have been able to be even more empathetic towards people and not be so quick to get irritated and annoyed. I was off school for prolonged periods of time and as a result I was required to resit the year that I had missed so much of. As a whole this impacted my education and social life massively. I also am more inclined to support and help people when I see that they need a hand. Having this condition has made me be susceptible to change and has given me experience of dealing with adversities and adverse challenges I might face. I am able to use these challenges I have faced and use them for good within my role as a youth worker and support young people that might be going through challenges or adversities. Nelson-Jones., R (2013, p.g. 43) notes that ‘Empathy is the capacity to identify mentally with and to comprehend another person’s inner world’. Empathy is an important quality as it demonstrates to people that you care about what they are talking to you about and it allows people to feel like that have been listened to and understood. Nelson-Jones., R (2013, P.G 47) backs this up by suggesting that ‘Clients like to feel understood on their own terms by counsellors and helpers.’ It is important for councillors to not slip from being empathetic to being sympathetic towards a client. By doing this, the clients may shut down and may not want to being open and upfront with the councillor. Sutton and Stewart (2008, p.g 35) discusses what empathy means and notes empathy is. 
Being able to step into the clients shoes and being able to step out again; being able to stand far back enough to remain objective, rather than standing too close and risk becoming enmeshed in the clients world. 
                                                               Sutton and Stewart (2008, p.g 35) 
 
Another belief that I hold is the importance of listening.  Being able to actively listen within counselling is vital firstly for there to be a good relationship with the client. It also is vital counsellors have this as it shows the clients that they are present within the room and are genuinely listening to them and being present in the moment, rather than thinking about what they are going to say next or thinking about something that is going to happen in the future. Milne (2010, p.g, 12) suggests that ‘Counsellors are commonly thought of as sympathetic professional listening ears. Counsellors are actively involved in giving the client full attention and appropriate boundaries’. I will reflect on a situation using Kolb’s Reflective Cycle. My concreate experience is that I believe that over the years, I have been learning how to actively listen as being able to listen actively is different to just listening. Through completing my BA in Youth and Community work, I was able to learn in more detail about how to actively listen to the young people I supported and learnt how to actively listen to them. My reflective observation is that I started to not think ahead to how I would be responding to the young people and I was wholly present within the space with them. I learnt through lectures and through speaking with lecturers how to do this and I was able to do this within my practice. Through doing this, I noticed that the young people had noticed that I was actively listening to them. Through engaging within this process the outcome was that I was able to build a deeper more meaningful professional relationship with these young people which resulted in better outcomes for them as they could see I was being genuine in my support. I also felt more confident with being present in the space and I did not worry about what I was going to say next. It felt natural and I have been able to keep building on this ever since. 

Having humility is an essential value that counsellors need in order to work successfully with their clients. Humility is the ability to recognise, assess and self-correct one’s own weaknesses and strengths within the counselling relationship. Humility is being able to check and self-regulate so as to not damage or impede progress within the counselling relationship. Evans., G (2013, p.g. 85) backs this up by stating. 
You may only see other people as the ones who have problems but remember that, as human beings, everyone is susceptible to losing confidence, making mistakes, being defensive, acting foolishly, and so on.
                                                                               (Evans., G, 2013, p.g. 85) 

I have been able to show humility throughout my professional career and will be relating this experience back to Kolb’s reflective cycle. The concrete experience I have had within my professional work as a youth worker. I engaged within supervision on a monthly basis where I discussed with my manager what was going well and my strengths, reflecting on what was not going well and my weaknesses and reflecting on what can be improved for the future. After every youth club session, staff would also do a debrief of the session where we explored what went well, what did not go so well and what can be improved for the next session. My reflective observation of this example is that I felt supported within my role and that I was being listened to by my manager. The abstract conceptualisation of this experience is that by engaging with supervision and discussing my practice with my manager I was able to not only improve my practice professionally, but I was able to provide a better service to the young people I was supporting. I was able to learn from not only my manager and peers, but I was able to learn form being offered training opportunities relevant to my role and use this learning in my practice. With the active experimentation, I am going to put into practice what I have learned through both supervision with my manager, peers and through relevant training. 

Another value that the BACP (2018) holds is ‘enhancing people’s wellbeing and capabilities’. This value is an important value for counsellors to have as a big part of their role is supporting and enhancing their client’s wellbeing, and by counsellors possessing this quality it forms part of the bigger picture of the counsellors building up that positive rapport and relationship with their clients. This value has been underpinned within my practice since I started out on my journey within youth work. The concrete experience is that I actively wanted to support young people with their wellbeing and wanted to learn more, such as going on relevant training such as my BA Youth and Community Work degree, but also going onto study an MA in Children and Young People: Health and wellbeing. This allowed me to Within my current role, I am actively supporting the young people I work with in enhancing their wellbeing and showing them what they are capable of. I do this in a number of ways, such as supporting young people with making and accessing GP appointments, supporting young people in taking them to wellbeing appointments they need to attend, supporting young people to make phone calls to professionals. The key here is that I do not complete these tasks for the young people, I complete these tasks with the young people with me. By doing this, I am able to show the young people how it is done and support them in doing what needs to be completed. 

To conclude, this assignment has looked into what reflection is and the importance of reflective practice. Reflective practice is an important tool used by professionals such as counsellors to better their practice and to enable them to see what is going well, what is not going well and to reflect on what can be done to improve on their practice. This assignment has also critically reflected on my own values and beliefs and have been linked to a professional code of counselling practice. This assignment has also looked into the importance of supervision and the importance this plays for professionals, especially counsellors. It explored why supervision plays such an important part for counsellors to explore their own values and beliefs with their supervisor. This assignment critically reflected on the BACP and my values and beliefs were drawn back to the BACP. It is important for counsellors to critically reflect on their own values and beliefs as this allows them to understand where these values and beliefs come from and to be able to not use them in a negative way within their practice. Whilst exploring these values and beliefs, I linked them to examples within my own life, both professional and personal life where I have shown these values and beliefs and linked them to a reflective model. The reflective model that was chosen for this assignment was Kolb’s Reflective Cycle. This assignment critically looked at this reflective cycle and the benefits of it as well as exploring the limitations of it as well. 
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Figure 1. The experiential learning model




