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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 

	Answer: The webpage loads quite easily at around 5 seconds or less, it also depends on how good the internet provider is you are using and the amount of people are on the same internet provider as you which it can fluctuate the download speed from being 5 seconds to in-between 5 – 10 seconds


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these?


	Answer: yes, the website contains 6 main sub-pages on the homepage and customers can access each individual pages by clicking either: location, games, offers, parties and groups which then has further links with more information for the Hollywood bowl experience and help sections


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer:  yes, customers can make a booking by accessing the Hollywood bowl webpage, there are a few ways of doing this with the option of going to a sub-page or with a link on the main front page which says “book now” which is more easier for customers


	Question 1d - What improvements could be made to the usability of the website?


	Answer: my personal view would be the change in the colour scheme, for some it’s easy to look but for others it’s not too inclusive with the brightness of the colours, for example having purple and yellow and the main colour scheme can be too loud, having more subtle colours can help. Not only the colour scheme of the website but the none existent of reviews on the website, having reviews will help allot of customers determine how good Hollywood bowl is.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer?


	Answer: the key differences between mobile and computer would be the sub-pages which you do not see on mobile version website unless you click on the 3-dash symbol on the top right corner which then allows you to have access to the sub-pages, you do have the option on mobile to switch it to a desktop view if you are good with tech.

	Question 2b - How does the website use imagery, video and colour? 


	Answer: it is very eye catching and informative with the picture layout and the way videos have been shown with allot of diversity with different cultures all being included and having fun, with sliding pictures and videos to also access show casing the surrounding areas of the complex and of people enjoying themselves bowling and experiencing other products such as the arcades and pool sections


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: they have not created a personal chat tool, for people to make contact with them you have only 3 options which are calling the 2 numbers provided, by emailing them and waiting for a response or requesting for a call back and you can see all of these details on the sub-page (contact us) 


	Question 2d – How effective are the social media links on the website?


	Answer: Hollywood bowls main source of social media links is Instagram; it is very effective because they have the Instagram name on the home page of the website or which you can type yourself or they have hyperlink pictures which you could click to redirect you to a new webpage to access their Instagram page


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: when accessing the sub-pages there are allot informative links which you can access, they have options for people with disabilities who will need further assistance on the day of visiting Hollywood bowl for better and faster accessibilities and for students so they can use discount codes, you can also get enquires for parties and booking large groups. It is made clear even for people with some difficulties on understanding.


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: the webpage itself does not contain reviews, for each individual location reviews are available for the public only by viewing it on Trustpilot, google reviews or trip advisor, on some pages like Trustpilot reviews are up to date but compared to TripAdvisor. 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: the quality of services is high, people have options to view the value they are paying through pictures, videos or visiting the locations, not only the view but the help you can receive for individuals who have disabilities or difficulties of understanding certain things, you can also contact each location by phoning or even via email. so yes, these points made I will use and recommend Hollywood bowl to people who want to have a fun experience


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: the prices are respectively clear to customers, it shows prices for kids under 16 who pay less than adults, adults do pay more than children under 16 but at a respectful amount, students who study have an option to get a discount code which they can pay at a discounted price and seniors who also pay less because of  their age and  also booking in groups is an option which does save you money


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. bowling

	
	2. arcade

	
	3. games

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer:  yes, when searching these three words in a search engine it does in fact appear in the top ten web pages mostly in the top 5 depending on your location, but because of the popularity I won’t be surprised it will show up for people from further distance away


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: According to Gregor s. Jan 2026, business websites are very much needed but are evolving, it is no longer just a digital brochure but now so of a function for high performing hubs connected with AI tools which now serve as the source for search engines and AI agents. Websites are still crucial for control and credibility providing a professional and trustworthy space.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: the recommendation I have for Hollywood bowl would be is having reviews added to the webpage as there are none on the website and the only way for people to see Hollywood bowl reviews is by going on to google reviews, trip advisor or Trustpilot, this is very impactful for most people. This will help by having people more interested and will make it more convenient instead of leaving the website to view the reviews on other webpages. 
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