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Module: BMPL50 
Volunteering 
Assessment 2 
Witness testimony – to be completed by representative from placement organisation.

Name of student: Tia Lewis
Student number:
Organisation placement: 2wish
Date range: Jan 26- July 26
Hours completed within placement: 80
Person completing form: Catrin Hughes
Signature: C Hughes

Evidence:

Please provide feedback in relation to students enthusiasm, aptitude, willingness to develop and contributing to aims and objectives of organisations below:

Throughout her 80 hours of volunteering with 2wish, Tia has demonstrated a good level of enthusiasm and commitment. She approached every task with a positive attitude and was always willing to support a variety of activities, including awareness events, fundraising initiatives, office administration, and family support events. She approached these activities in a helpful and cooperative manner.
Tia demonstrated the ability to carry out a range of tasks effectively, including administrative duties, preparing promotional materials, and assisting with money-counting procedures. She followed instructions well and completed tasks to an acceptable standard.
Tia was open to learning new skills and experiences during her time with the charity. She was willing to take on different responsibilities and responded positively to guidance and support from staff and volunteers.
Through her volunteering, Tia supported the charity's work by helping at awareness events and family activities, as well as assisting with office-based tasks. Her contribution helped support the day-to-day running of the organisation and the delivery of events for families.
During her 80 hours of volunteering, Tia proved to be reliable and willing to help when needed. She contributed to a range of activities across the organisation and gained experience in both event support and administrative tasks. We appreciate the time and effort she dedicated to supporting the charity.


Please identify any developmental feedback that would assist the student in their future studies, volunteering opportunities and employment:
Tia has demonstrated a willingness to support the charity across a range of activities and has gained valuable experience during her volunteering placement. As part of her ongoing development, focusing on communication and reliability would be beneficial, particularly when commitments have been made. There were occasions where attendance was cancelled at short notice, which could create challenges for event planning and service delivery. Developing confidence in managing commitments and providing as much notice as possible when unable to attend would be valuable skills for future studies, volunteering roles, and employment. It is also worth noting that travelling to and from the charity was not always straightforward, as she relied mainly on public transport. Overall, she has shown a positive attitude and the potential to continue developing these important workplace skills.

Please identify any exceptional strengths or exceptional work, which has been demonstrated during the placement:
Tia consistently demonstrated a friendly, polite, and approachable manner throughout her placement. She interacted well with staff, volunteers, and members of the public at events, helping to create a welcoming environment. She was willing to assist with a variety of tasks, from supporting awareness stands and family events to undertaking administrative duties in the office and at home. Her ability to work cooperatively with others were particular strengths and contributed positively to the charity's activities.


Thank you for supporting volunteering placements for UWTSD students and taking to the time to complete this witness testimony.
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