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Introduce the role and your report aims. Outline the order you will present your work.

Social Worker.

Social workers are trained professionals that aim to make positive changes in people’s lives.
Social workers improve overall well-being and enhance the quality of life by helping the most vulnerable in the community. Every community needs Social Workers, they can see the effect on people, and they work towards a more equal society. 
This is an international profession, there are many issues that affect communities such as inequality, discrimination, unemployment, lack of education, healthcare problems, age, modern slavery and human trafficking, this is where Social Worker steps in.
It’s a rewarding job to help others make it through difficult situations.  


The role of Social Workers

The role is very important because they help protect the vulnerable from harm or danger.
They help to overcome challenges such as abuse, drugs, neglect, mental health problems, poverty or family issues.
They also safeguard children, promote equal rights, ensuring that everyone receive the care and support they deserves.
The aim of this report is to educate and inform about Social Workers. (Bradford College, 2023)

This report will outline the title page, introduction, roles and duties performed, skills needed, challenges faced, conclusions and references.






1:2 Description of and background to Social Worker

Social workers perform a wide range of duties to support and protect.

Duties include:

· Assessing the need of children, adults or the whole family.
· Safeguard and Protect -identify any immediate risks such as abuse, domestic violence, mental health problems or child protection issues.
· Care planning – create support plans with local authority, school or the police.
· Helping individuals to access services such as healthcare, housing, education or financial support, medication.
· Accurate record keeping and writing reports.
· Regular visits in homes, child protection agencies, correctional facilities, community centres, mental health centres, hospitals, schools, care homes etc
· Work very closely with other professionals including teachers, and other health practitioners
· Monitoring care plans regularly.
· Quick intervention if any emergencies occur e.g. rehousing.

The most important duty of Social Workers is to listen to and support families, communities and individuals by helping them find solutions to challenges and promoting their rights and well-being.

These are some skills needed to perform well as a Social Worker:
1. A desire to help people
2. Understanding
3. Patience 
4. Sensitive
5. Ability to work well with others
6. Work under pressure
7. Good listening


On the other hand, Social Workers do face a lot of challenges, such as.

· High workload – large number of cases to manage at the same time make it difficult to give each person all the attention they need.
· Emotional stress – everyone circumstances is slightly different some more severe than others so social workers must be strong minded.
· Limited resources – lack of funding and resources can make it difficult to meet all needs.
· Complex cases – Social workers support people from all walks of life with lots of multiple needs so careful assessment and planning is required.
· Safeguarding – decisions about individual cases can be difficult.
· Balancing legal duties – Social Workers must abide by laws and legislations to a professional standard.
· Managing conflict – some clients may refuse the help, angry or very stubborn.
· Paperwork- all records must be completed accurately which is very time consuming.

These challenges highlight the importance of resilience, effectiveness and strong support in social work (Thompson, 2020).




1:3 Evaluate of the skills needed for Social Worker in healthcare

Skills needed to perform as a social worker:

· Communication Skills – to listen carefully, ask appropriate questions and offer advice.
· Compassionate- to understand and respond to feelings and emotions such as if a family member lost a loved one, they must offer sympathy.
· Problem – solving skills- to identify needs’ if individual face with eviction, social workers help with housing needs to prevent homelessness.
· Critical thinking – to assess the situations carefully and make necessary decisions.
· Good time management – to manage workloads, case files, meet deadlines and good records keeping.
· Cultural awareness – to respect everyone what background, religion, race, beliefs, disability, gender, age.
· Supporting Skills – to back rights and encourage access to support services when needed.
· Professionalism – to act with standards, behaviour and workplace ethics, maintain confidentiality and follow all legal proceedings. 
· Active listening – listens carefully to everyone concerns or problems before decisions are made. Parker, J, (2020)



Explain why your chosen skills are important in health and social work.

The most 3 important skills are:

Communication Skills, Critical Thinking and Compassion.

Communication, compassion and critical thinking were selected because they are fundamental to effective social practice.
These skills help staff do a better job by providing better care and support, protect the vulnerable, responds to challenges effectively, achieve positive outcomes for every individual.


Without good communication skills vital information may be missed, individuals may likely feel as if they are not being supported or listened to.
Without compassion, social workers may not fully understand a person’s feelings or needs.
Without critical thinking they certainly will struggle with the risk assessments, make inaccurate decisions or provide improper solutions to complex situations.
Lack of skills could lead to poor support, bad decisions, lack of trust with the clients then they become more vulnerable.
These skills help social workers provide safe and effective care.

Lack of these essential skills could potentially cause job losses, multiple complaints, increased stress levels and safeguarding cases file against them.
(Social Work England,11 June 2026)

1:4 Strategies to improve the skills for a Social Worker

 
Show how people can improve in this area. You need to give at least 3 strategies. 


Continuing Professional Development

This is an ongoing process of documenting, training and updating skills, knowledge and competencies in the health and social care sector.
It is important because most healthcare providers must complete their registration with the Care Quality Commission. It ensures practitioners uses recent safety procedures. It helps professionals take on new responsibilities and qualify for higher roles.

Examples of Continuing professional development are university courses or training workshops, shadowing with an experience colleague and mentoring.
Professionals are required to create a personal development plan to identify their learning goals and room for improvement.
Most professionals are likely to carry out different types of learning.
· For instance, reflecting on a service user interaction at the end of the day.
· Observing how others operate in the workplace
· Discussing activities with other colleagues. 
· Adapting own method of working.
· Self-learning by reading journals or books.

British Association of Social Workers also has training modules. 
You tube- how to become a super knowledgeable social worker (17 July 2024) by Kayleigh Rose Evans


Clinical Supervision
This is a formal process where social workers partner with an experienced supervisor to reflect on cases, enhance skills to ensure safe practice.

There are 3 functions of clinical supervision.
· Educational: this focus on skill building, understanding severe trauma and clinical interventions.
· Supportive: builds psychological safety awareness, process the emotional impact of frontline practice and manages secondary trauma.
· Managerial: ensures all legal policies are adhered to, proper note taking and documents, managing risks and evaluating of all caseloads.
www.liberationhealingseattle.com( June 2025)








Supervision and feedback.

Team working with experience colleagues to improve efficiency and confidence. They can receive feedback and advice on ways to improve. Taking part in different experiences with clients and reflection on situations helps build confidence, improve skills and learning.
The 3 strategies are chosen to improve social worker skills because ongoing development is important as it provides effective support to all who needs it.
 It also helps to strengthen communication, intervention, and build a good rapport with clients.

1:5 Conclusion

As explained earlier, social workers are very important to society as they protect the vulnerable, promote independence, improve wellbeing and help individuals to reach their full potential.
Key strategies are training and workshops, supervised mentoring teamwork, feedback and evaluation, self-reflection and continuous learning as laws change all the time. 
By focusing on training reflection teamwork learning of the job Social Workers can respond to the changing needs of the people more effectively. 
Improving skills also helps promote better decision making and positive outcomes to all clients.
Social workers also face a lot of challenges for instance, keeping skills up to date, maintaining boundaries, excessive paperwork, managing conflict, balancing legal duties, safeguarding responsibilities, dealing with complex cases, emotional stress and high volume of work.
To become a Social Worker a master’s or bachelor’s degree is needed.
You must also complete work placements alongside studying at university.
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