Research Methodology – Daniel Welsby 
The impact that being a police officer, in particular shift work, has on a person’s social life, their personal relationships, and their wellbeing/mental health.
This chapter will explore definitions used in methodology and will provide the rationale for which research methods I will use in my study. The mental health and wellbeing of police officers has been well documented and published by many authors and researchers, with most of the research looking at the impact the job role itself has on officers and the impact it has on their mental health within the job. I want to the look at how the job impacts their mental health, including specifics such as the hours involved, shift patterns, workloads, resourcing and how this impacts not only their job but the knock-on effect this has in their personal lives outside of the job, specifically in personal relationships. There is plenty of research that records the impact that a career as a police officer has on the individual, but considerably less on the impact of personal relationships and social dynamics outside of the job. There is some research conducted which touches on this, such as Alexander & Walker (1996) who state that the stresses of the job can have an indirect impact on the spouses and family members of officers, resulting in their own mental health declining. However, I want to specifically target the questions surrounding an officer’s personal life, and how the career of a police officer impacts their social and personal relationships and the impact this has on their mental health and wellbeing. 
The research method I am utilising to help answer my question is the survey/questionnaire. I have chosen this method for a variety of reasons. From a purely logistical point, it will be easier to share amongst fellow officers, allowing them to complete the questions put to them at a time that suits them and their shifts. It can also be completed without my direct supervision, allowing me to review and compile the results at a time where my own workload and shift pattern can accommodate it. My target sample is going to be every officer within my work directory, starting with a Police Constable like me, to the upper echelons of the police hierarchy. I am not expecting all persons to respond, however by targeting all officers, it will hopefully give me the greatest return in results. I also appreciate that many officers have a workload of their own, and I do not wish to make this research feel like additional work. By utilising a survey/questionnaire, I am getting reliable results from a primary source, specific to my target participants. 
This research method lends itself towards quantitative results, focusing on numbers as such. To provide a suitable level of responses that are both quantitative and qualitative, I am going to use a mixture of both open and closed questions. The closed questions will be based on a numbered system ranging from one to five, with one being strongly disagree and five being strongly agree, these questions will give me my quantitative results. I will then use open questions for the qualitative results, where I would like officers to elaborate on their answers. Cohen et al (2018) suggests exclusively using long, open questions, but it is important to remember that my participants are currently serving police officers and may not have the time or willingness to answer purely open questions. The benefits of going for quantitative data is that it can be measured and tested in a statistical method. 
There are issues surrounding this method of research, one of which is that I cannot guarantee a good sample size. Due to the nature of the method, it will be shared remotely within the constabulary, and as such it is largely up to the target audience to complete it with very little direct input from myself. There is also the added difficulty of changing/altering any parameters once data collections start, either resulting in insufficient results and/or resulting in further data collection needing to be completed, pushing back the timescales further. 
Interviews were considered; however, it was deemed unnecessary. Interviews are time consuming affairs, with the duration and transcribing needing to be accomplished before any of the results can be analysed. However, interviews do lead to more in depth and complex information which can provide greater qualitative analysis. There is also a risk that the sample population is lower than anticipated, there are approximately 1700 officers currently serving in Gwent Police (2023), this includes officers who are now longer in service, those who do not work on a shift pattern or alternating hours, those of a higher rank than police constables. The reasoning for this is that I want to see retrospectively what impact shift work had on officers who have no moved away from the shift pattern. A good sample size for this is approximately 300-400 responses, with a confidence level of 95% and a confidence interval of 5%. However, realistically given workloads, shift patterns, restricted duties, annual leave and absences, this level of response will not be achievable and therefore the results will not be able to be generalised. 
My questionnaire will have a full front sheet explaining my rationale and reasoning for conducting the research, it will also be completely anonymous which in turn should allow for more truthful answers and therefore reflect in the quality of results (Zoho, 2023). The completion of the survey/questionnaire is entirely voluntary and does not place any expectation on the participant. The above is essential for any form of research to be considered ethical (Hammersley and Traianou 2012) and will allow the sharing of data collected during my research without violating the rights of confidentiality for the participants (Biens and McCarthy 2018).  
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