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Abstract:

     This research represents the analysis and evaluation of public perceptions of terrorism in Wales. It is focusing on how terrorism is defined, how risks are understood by the public and how these perceptions affect counterterrorism measures. Analysis shows that most of the people defines terrorism with violence, fear, and harm to civilians. This basic understanding aligned with general definitions. However, the explanation about difference between terrorists and freedom fighters remains subjective. Most of the people also unaware the nationalist terrorism in Wales.  The research finds that public perception of terrorism risks is largely shaped by media, recent events, and political views rather than facts. Awareness about counterterrorism programmes and hybrid warfare threat is limited. Evidence suggests that there is a gap between perceived and actual information. Willingness to report suspicious activities is generally high but it is related to the awareness of counterterrorism initiatives which is low and trust in police forces which is higher than average. Also, there is a weak resilience to online misinformation/disinformation in the context of hybrid warfare. Improving public education, strengthening community engagement between police and public, providing confidential online and local reporting systems, and improving awareness of hybrid threats are the recommendations. These recommendations are essential to support counterterrorism efforts and build public resilience to terrorism. 
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CHAPTER 1: INTRODUCTION
 
1.1 Introduction
 
     The aim of this dissertation is to critically analyse the public knowledge level and perception about terrorism in Wales and evaluate if it helps or hinder counter terrorism measures. According to Protect U.K. (2025) the terrorism threat level in the U.K. stated as substantial, an attack is likely, which is based on intelligence. According to Counter Terrorism Policing (2025), Islamist extremist terrorism, extreme right-wing terrorism, and hostile nations activities are the most important threats to the United Kingdom. Since 2017, forty-three last stage plots have been successfully eliminated. Under the counter terrorism strategy (CONTEST) prevent program, which is led by the Home Office, around seven thousand people are referred and being assessed by counter terrorism officers if they are in radicalisation process and around four thousand five hundred of them are having support to deradicalise. Also, each year around five hundred people have been under the risk of being drawn into terrorism. Anti-terrorism Hotline receives around twenty-two thousand calls and twenty percent of them are directed to officers after necessary reviews. Also, according to the Home Office (2025), state threats investigations run by MI5 increased by forty eight percent.  According to the Ministry of Defence (2019), the U.K. is focussing on reducing the hybrid warfare risks including cyber area and information operations. 
     This topic has been chosen because of the unique history of Wales in the United Kingdom. According to Britannica (2025), Roman occupation, Welsh kingdoms after Roman occupation, Anglo Saxon settlements, Normans, 1282 conquest of the principality of Wales, War of Roses and establishment English state, became part of Kingdom of Great Britain and then part of United Kingdom of Great Britain is the journey of Welsh nation has been going through. After the industrial revolution and explosion of iron and coal industries, and then its decline, the Welsh economy sank in poverty because of losing its locomotive effect to the other parts economy and causing high unemployment which fed some nationalist movements and interest in self-determination. 
     Visit Wales (2025) discusses long and formidable journey of Welsh language; Celtic culture and britonnic language, bible translation in Welsh in 1588, discrimination against Welsh language in government and legal system 1536, Elementary Education Act 1870 which makes English sole language in education system, 1911 Welsh became minority language first time, Eileen Trefor Beasley fight for council tax letter in Welsh 1952-1960, Welsh Language Act 1967 which allowed Welsh language to be used in courts, Charles 3rd Investiture speech in Welsh language 1967, BBC Radio in Welsh broadcast 1977, SC4 Welsh tv channel 1982, Welsh Language Act 1993.
     That shows the occupations, being under control of other nations than being a part of the kingdom, oppressions and assimilations attempts on language but never forgotten their own identity and the independence idea for the Welsh nation has shaped today's autonomy of Wales in the United Kingdom with the 1997 referendum and establishment of Senedd Cymru 2020. 
     History of Welsh identity and language created fault lines which stays beneath the surface but sometimes in near past came to the surface, with poverty and weak politics, as terrorist actions such as bombings of the water transfer infrastructures, linking with Irish Republican Army and Basque separatists, carrying out manoeuvres with uniforms including arms and explosives, arson attacks to English people’s holiday homes. Between 1962-1993, terrorist organisations such as Mudiad Amddiffyn Cymru MAC (Movement for Freedom of Wales), Byddin Rhyddid Cymru (Free Wales Army) and Meibion Glyndwr (sons of Glyndwr) carried out terrorist activities in the name of independence.  
     Also these fault lines could be activated with hybrid warfare tactics, while seeking autonomy or independence, by hostile nations to reach their target weakening the United Kingdom by politically, economically and sociologically besides its military power with masked operations like cyber-attacks, disinformation, using immigration as a weapon or using activists or proxies, amygdala hijacking, truth fogging etc. for directing perception of the public to cause losing the trust to government, creating the us vs them feeling, corrode the unity and solidarity of the multicultural structure of the public. 
 
 
 
 1.2 Research Focus
 
      This research will be investigating the actual perception of people who live in Wales about terrorism. According to Oxford Learner's Dictionaries (2025), perception is the way the person notices things with the senses and this person's ability to understand the nature of something. Also, an idea, a belief, or an image that the person has as an outcome of how it has been seen or understood by that person. So, perception is a subjective result, which is affected by past experience and prior knowledge which can be different to the reality that is the objective state of things and they actually exist. 
     So this research will be focusing on people's experience and prior knowledge relating to terrorism, firstly to understand how the public is identifying terrorism, if nationalist or far right terrorism actually have been recognized as terrorism because of the Welsh identity and language history, secondly to evaluate, how the society ranks current terrorism risks, based  with what level of knowledge and information about terrorism has been used while ranking and awareness on importance of checking reliability that source of information, thirdly to measure the current trust level public trust to police forces, based on the news such as grooming gangs, immigration crises and border control, hotel accommodation for asylum seekers, racist misconducts in the force which can be used misinformation, disinformation or amplification as a part of hybrid warfare to weaken the public consent for policing and how this effect the willingness to provide information and intelligence to police force. 
 
1.3 Research Method
 
     In this research, an online survey is going to be used to collect quantitative and qualitative data together from high number and wide range participants to analyse deeply about the public perception in Wales about terrorism. This method has been chosen because of its efficiency such as being able to reach a wide range of people which can be represented from all parts of the public so to have an objective conclusion, easy set up and less time consuming, and quantitative questions can be analysed statistically with its own software program. Qualitative questions will be specifically designed to discover individuals' perception and its sources about terrorism which is a fundamental part of this research. Challenges would be not being able to reach enough people and leaving the under eighteen years old people which according to Home Office (2024) heavily represented, such as half of the cases between age eleven to fifteen, in the channel program can affect seeing the real picture about people’s perception.
 
1.4 Objectives
 
     The first objective is to understand how terrorism is defined by the public, what the points have been taken into consideration to make a separation between freedom fighters and terrorists and the public opinion on nationalist violence, extreme right-wing organisations and Islamist terrorist organisations.
     The second objective is to discover the public perception on present terrorism risks, how the public rank these risks and what are the sources to create this perception, also measure the public knowledge level about suspicious people and activities related to terrorism especially hostile nations hybrid warfare tactics such as cyber-attacks, disinformation, immigration and using proxies etc which targets politics, economy and sociology of U.K. beside its military power, cause losing the trust to government, create us vs them inside the public, radicalisation which can be lead terrorism.
     The third objective is to find out how this public knowledge level and perception about terrorism affect counter terrorism measures; does it help or hinder? Does it affect the willingness to report or give intelligence?
 
1.5 Conclusion
 
   This research is important to highlighting the gaps in the literature to understand the mindset behind the people who live in Wales about terrorism to help counter terrorism officers to shape new approaches to prevent radicalisation and being drawn into terrorism with other agencies. In this research collected and analysed data after the survey will prove the level of reality under the perception and will give a chance to search the reasons if it is distorted. Also, it will be helpful to improve knowledge and increase the resilience against terrorism all together with partner agencies and police forces and the public.




Chapter 2: LITERATURE REVIEW      
     Most people instinctively define terrorism as violence; serves   a political purpose, usually aimed at soft targets such as civilians with an intention to create fear to the opposition, and they also express this action as unjust and unlawful.  The most important step to define terrorism is understanding the reasons behind it and extremism is the key characteristic of terrorist behaviour. Extremism is more expression issue than the content. Extremism is often less about what is being said and more about how it is expressed. It focuses on rigid, absolute views that reject other perspectives and may justify harm or exclusion, rather than just the specific ideas themselves. Extremists have the belief system which does not allow toleration, has absolute truth and superficial judgment, has their own jargon and based on conspiracy theories. That should not be ignored, terrorism is the extremist expression of this belief system, but it is not the only choice even the belief is extreme itself (Martin, 2017). 
     The Terrorism Act 2000 describes terrorism as “the use or threat of actions intended to pressure the government or frighten the public. These actions may involve severe violence against individuals, major damage to property, or putting lives at risk. The definition also covers conduct that poses a serious threat to public health or safety, or that is meant to significantly disrupt electronic systems. Overall, it includes both violent and non-violent activities carried out to spread fear or undermine normal societal operations”.
     Although terrorism is clearly defined at the national level, there is no universally accepted definition internationally due to its complex historical background and the realities of realpolitik. States often resist a binding international definition in order to avoid legal obligations and responsibilities under international law. Since the French Revolution, modern terrorism has involved the use or threat of violence to achieve political objectives and has taken many forms, including maintaining governmental or monarchical power, suppressing political opponents, overthrowing governments, and pursuing liberation from imperialism, colonialism, or communism. Terrorism has also functioned as a covert instrument of foreign policy and a pragmatic strategy for weaker actors engaged in asymmetric warfare (Kanat and Unal, 2023).  
     There is a clear difference between terrorists and freedom fighters morally and politically. Terrorist organisations are targeting innocent civilians, suppress dissent within their own ranks and territories they control and align themselves with oppressive regimes which proves they cannot claim to fight for freedom, but they are a nihilistic figure which does not have a moral that makes them a threat for the democratic societies. Illusion of moral equivalence should be rejected and responded with clarity (Netantahu,1986).
     According to Akbari (2023), the motivations behind an action and the methods used such as they are grounded in legal rights under international humanitarian law or driven by unlawful objectives, and civilians or non-military targets are attacked or not are the key criteria in defining who involved are freedom fighters or terrorists.
     Perspective is the base subject to define the terrorism. People who are against the violent actions of an extremist group or their targets defines the group as terrorist however the people who are supported or protected by this group, even they do not completely agree with the route of violence, define the group as freedom fighters. The problem is terrorism does not have a certain and clear definition (Martin, 2017). 
     Between 1963 and 1993, Welsh nationalist militant groups, Movement for the Defence of Wales (MAC), Sons of Glyndŵr (Meibion Glyndŵr), and the Free Wales Army, carried out low-level actions in name of Welsh independence. Their actions were triggered by the flooding of the Tryweryn Valley and later influenced by events such as the Aberfan colliery disaster and the Investiture of the Prince of Wales. These groups engaged in activities such as bombings, sabotage of water infrastructure, and arson attacks on holiday properties. The Free Wales Army functioned largely as a vehicle for media attention and propaganda. However, these actions were taken by these organisations failed to advance their political objectives and could not get broad national support (Brooke, 2018).
    Movement for the Defence of Wales (MAC) carried out several bombing and sabotage attacks against the infrastructure and targeted symbolic events against Britain’s sovereignty upon Wales. A bomb plant at the Tryweryn reservoir construction site in 1963 was against the flooding of the Welsh speaking village of Capel Celyn to supply water to English cities from this reservoir was the first major action taken. Members of the organisation had stolen explosive to accomplish the sabotage such as targeted electric posts near Gellilydan, Clywedog reservoir water pipes to Liverpool. Also, organisation bombed the places in Cardiff, Temple of Peace, Tax office and Welsh office. Also, attempts against to the investiture of the Prince Charles as the Prince of Wales, was attention-grabbing action, even it did fail (Humpries, 2008). Pictures show some of the actions by MAC:
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      10 Bomb incidents within three years period between 1966-1968  
     MAC was a small organisation, but it had network of people who provided shelter, alibis, logistics (Johnes, 2012).
 
     According to the BBC (2023), 228 properties (which are mostly holiday homes belonged to English people but there are also some estate agents who provided purchasing service of these holiday homes and boat yards) were  attacked through arson by the members of Meibion Glyndwr in order to stop the negative effects of English people’s purchasing on Welsh housing and the Welsh language. Nobody was killed or seriously injured because of the attacks, and no one was charged except Sion Aubrey Roberts (12 years imprisonment), who sent improvised explosive device to government officials and police. 
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     There was real anger in parts of Wales over cultural, linguistic and political issues, however, this violence never had the support from the majority. Welsh nationalism developed through elections and cultural activism, but not with armed struggle. Welsh nationalism developed from protests and very low-level violence to institutional democratic self-governance. Support for violent methods remained limited, while support of democratic change slowly grew (Thomas, 2019). 
     According to UK Parliament (1997), devolution referendum results show that in 1979, Yes votes to devolution was 20.3% and it increased to 50.3% in 1997 devolution referendum. Also, according to Institute of Government (2026), the support for Welsh independence stays below 40% but has an increasing trend in years:
[image: ]
     According to BBC (2018), there were critics because of renaming the Second Severn Crossing to the Prince of Wales Bridge. An individual named Jamie Matthews started an online petition against the renaming of the bridge because this gateway to Wales has got significant importance and local people should have been consulted, and it should have been renamed after a person who has made a significant contribution to Wales. 
     There is not a reliable source for the petition, but some newspapers gave a number of around 30,000. However, according to UK Parliament (2018), the petition, which closed on 5th December 2018, ran for 6 months under the name “Do not rename the Second Severn Crossing as the Prince of Wales Bridge” only received the support of 258 people.  
     According to Wales Online (2023), around three hundred people had a demonstration to protest the King’s coronation. 
     Even in that kind of peaceful protest, the number of protesters were so low that it shows the majority of the public does not give a noticeable support such kind of opinions.
 [image: ][image: ]
     Even the number of these kinds of marginals and their supporters are low but according to BBC (2025), an undercover reporter has exposed some of the members of Patriotic Alternative and other groups how extreme they can be. There are some examples of the speeches which proves it: 
"35 to 40 of us were prepping, arming ourselves", "I'm buying a pump action shotgun now", "Who do you think is going to fight these migrants? Us lot", "If you didn't have Jamaicans and Africans here stabbing people, we wouldn't have any knife crime", "People shouldn't be calling demos at mosques... if you are going to do one, outside a migrant hotel or in the town centre", "The communities that are the most diverse are the people we want to get rid of, violently preferably", "Round them up into camps and if they refuse to leave, we shoot them. The people who come here are parasites", "If you look at what the national socialist party did in Germany… community organising, talking to people about local issues, not as politicians… that is what paved the way for them skyrocketing to the elections from 1929 onwards, the only way to get rid of them will be to kill every single one of them."
     According to Patriotic Alternative (2026), the objective is to highlight concerns including changes in the UK’s population structure, the environmental pressures associated with large-scale immigration, and perceived political influence or bias within the British education system. There are 16,000 supporters in UK and it is gradually growing.
     There is not any information about the number of members in Wales.
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     Islamist extremist terrorist attacks in the UK:
07/07/2005 London Bombings; four coordinated suicide bombings on three underground train and a bus, inspired by Al Qaeda, killing 52 victims. It was the deadliest terrorist attack in modern UK history. 
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22/03/2017 Westminster Attack; vehicle attack on Westminster Bridge fallowed by the stabbing of a police officer outside of the UK Parliament, inspired by Islamic State (ISIS), killed 5 victims.
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03/06/2017 Manchester Arena Bombing; suicide bombing at an Ariana Grande concert, inspired by Islamic State (ISIS), killed 22 victims who were many of them children. 
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03/06/2017 London Bridge and Borough Market Attack; van attack on the London bridge followed by stabbing in Borough Market, inspired by Islamic State (ISIS), killed 8 victims. 
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15/09/2017 Parsons Green Bombing; improvised explosive device partially detonated on district line, inspired by Islamic State (ISIS), caused injuries to more than 30 people. 
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20/06/2020 Reading Forbury Gardens Attack; stabbing in a public park, inspired by Islamist extremism,  killed 3 people.
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02/10/2025 Heaton Park Hebrew Congregation Synagogue Attack; stabbing at the entrance of the synagogue, inspired Islamist extremism ideology linked to Islamic State (ISIS),  killed two people.
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     According to Wales Online (2014), between 2010 and 2014, Cardiff was connected to a series of Islamist extremism cases involving plots, arrests, prosecutions, and individuals travelling abroad to join terrorist groups. In 2010, three men, including two brothers from Cardiff were arrested and jailed for an Al-Qaeda inspired bomb plot to the London Stock Exchange. In the following years, several Cardiff residents were convicted for possessing extremist materials, promoting terrorism online, or making threats linked to radical ideologies. From 2013 onwards, particular concern focused on young men from Cardiff who left the UK to join Islamic State in Syria and later appeared in ISIS recruitment videos. Other individuals from the area were arrested or jailed for attempting to travel abroad for jihad, spreading extremist propaganda online, or engaging in suspicious training activities.
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According to YouGov.com (2024), survey presents public perceptions on terrorism:
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     According to Home Office (2023), public perception on terrorism and counter terrorism:
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     According to King’s Collage London (2025), here are some public perceptions:
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     According to MI5 (2024), since March 2017, MI5 and the police have disrupted 43 late-stage terrorist plots have been disrupted, many lives have been saved with preventing mass-casualty attacks. The workload split three quarters for Islamist extremism and one quarter for extreme right-wing terrorism. Ideological labelling is losing its usefulness nowadays, because of the suspects shallow and mixed beliefs about those ideologies usually adopted online which are a mixture of Islamist extremism, far-right, conspiracy and hateful contents. Also, the attackers’ profile is usually not known by authorities, they are acting alone and claiming responsibility. 13% of suspects of the MI5 investigations for terrorism in UK are under 18 years old, which tripled in three years period. Young people are being targeted by extreme right-wing propaganda online. The internet is the centre of modern terrorism. Online self-radicalised individuals are the biggest threat, many of the online interactions are harmless but some of them could lead violence or terrorist propaganda which have been witnessed in recent cases.
     According to Protect UK (2025), the current terrorism threat level in the UK is substantial, meaning that an attack is considered likely. Threat levels are set to reflect the assessed likelihood of a terrorist attack. This assessment is based on factors such as available intelligence, the capability of terrorist groups, their intent, and the potential timeframe for an attack. Evaluating the nature and level of the threat enables authorities to implement proportionate, effective, and timely measures to help prevent incidents and protect the public.
     According to Counter Terrorism Policing (2025), under the leadership of the Home Office, the UK’s counter-terrorism strategy, CONTEST, which includes the Prevent programme assesses around 7,000 individuals each year for signs of radicalisation. 65% of them receive support from partner agencies, and cases are reviewed every six or twelve months to determine whether further action is required. Additionally, approximately 500 individuals annually are identified as being at risk of being drawn into terrorism under the Channel. Out of the 254 individuals currently imprisoned for terrorism and related offences, approximately 60% were convicted for Islamist-related terrorism. Around 30% are linked to extreme right-wing ideologies, including white supremacism and neo-Nazism. The remaining prisoners are associated with less clearly defined belief systems, often connected to various conspiracy-driven ideologies. 
     According to Home Office (2025), number of people arrested for terrorist activities since September 2001, and their nationalities by self-defined. (British citizens includes dual citizenships)
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     And number of people in custody for terrorism and terrorism connection:
[image: ]
     Also, proportion of the people arrested for terrorist related activities by ethnic appearance.
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     Hybrid warfare refers to the coordinated use of military and non-military tools including cyber operations, disinformation, economic coercion, and covert action to destabilise a target, with a psychological dimension beside the physical conflict, below the threshold of open armed conflict also (Hoffman, 2007). According to Home Office and Ministry of Defence (2018), former Russian intelligence officer Sergei Skripal was attacked by members of GRU, with military grade nerve agent; Novichok developed by Russia. The UK government described it as a hostile act on UK soil (UK Government, 2018). According to Intelligence and Security Committee of Parliament (2020), Russia poses a significant threat through disinformation and political influence operations. Collectively, these chemical, cyber, and informational operations fit established definitions of hybrid warfare and demonstrate sustained hostile state activity targeting the UK.
    According to MI5 (2025), gathering intelligence plays a crucial role in addressing and countering threats to the UK. 
     Intelligence is commonly categorised according to its source, including open-source intelligence (OSINT), human intelligence (HUMINT), measurement and signature intelligence (MASINT), signals intelligence (SIGINT), and imagery intelligence (IMINT). Human intelligence not only refers to information obtained from human sources, but also to the process of collecting that information. HUMINT plays a critical role in supporting counterterrorism efforts against unlawful organisations, as it is one of the most effective ways to gain insight into terrorist intentions and operational plans. For maximum effectiveness, however, it should be complemented by technical forms of intelligence (Clark, 2014).
     According to Counter Terrorism Policing (2025), each year, roughly 22,000 reports are made to the anti-terrorism hotline. After assessment, about 20% of these reports are passed to officers for further investigation, demonstrating the public’s important role in providing relevant intelligence that supports counter-terrorism efforts. 
     According to Thomas (2016), when community policing effectively addresses local issues in collaboration with partner agencies, it strengthens public trust and confidence through accountable, open, and transparent relationships. As a result, communities are more likely to share information and intelligence, including material relevant to counterterrorism efforts. 
     According to Home Office (2023), Police Community Support Officers’ (PCSOs) impact on public trust and confidence in policing has been underexplored. Research indicates PCSOs can shape policing in ways that influence public perception. Another study shows that PCSOs are more trusted compared to police constables (PCs) according to information sharing, with the lack of arrest power and they are considered less intimidating. Also with their social connections, they are capable to earn significant public trust.  
     Willingness alone is not sufficient to report concerns to counterterrorism units; education is crucial to recognise suspicious individuals or activities. According to ProtectUK (2025), the National Counter Terrorism Security Office (NaCTSO) has developed free online awareness courses to improve understanding of terrorist threats. These courses aim to explain current terrorist methods and provide guidance on how to identify and respond appropriately to suspicious behaviour, objects, or incidents.




CHAPTER 3: METHODOLOGY

3.1 Introduction
 
      This research is going to examine how the public in Wales defines terrorism, the factors used to distinguish between freedom fighters and terrorists, and public attitudes toward nationalist violence, far-right groups, and Islamist terrorist organisations. Also, this study is going to explore public perceptions of current terrorism risks, how these risks are prioritised, and the sources shaping these views. It also aims to assess the public’s level of awareness of suspicious individuals and activities linked to terrorism, particularly hybrid warfare tactics used by hostile states such as cyber-attacks, disinformation, immigration strategies, and the use of proxies which target the UK’s political, economic, and social structures, undermine trust in government, foster “us versus them” divisions, and contribute to radicalisation that may lead to terrorism. And finally, this work is going to determine how public knowledge and perceptions of terrorism influence counter-terrorism measures, including whether they support or obstruct these efforts and how they affect the public’s willingness to report suspicious activity or share intelligence.
 
3.2 Survey Questions
 
1) Gender?
2) How old are you?
3) Do you live in Wales?
4) How long have you lived in Wales?
5) Which police force area do you live in?
6) Are you fluent in Welsh?
7) What do you think of the terrorism threat level in the UK at the moment?
8) Can you rank the terrorist threats to the UK from your perspective?
9) Why did you mention this threat to the UK as number one?
10) Do you trust police forces, based on counterterrorism effectiveness?
11) What is your definition of terrorism?
12) Historic nationalist organisations such as Free Wales Army, Movement for Freedom of Wales (MAC) and Sons of Glyndwr, are they terrorist organisations or freedom fighters?  
13) What is the difference between terrorist organisations and freedom fighters from your perspective?
14) How likely, in the near future in Wales, do you think we will see a nationalist organisation that will use violence in the name of freedom?  
15) Have you got any kind of training to detect suspicious people, events or items which could be related to terrorism?
16) Have you ever heard of ProtectUK online platform which provides free online terrorism awareness training?
17) Have you ever heard of Prevent and Chanel programs to help public members to prevent radicalisation and drawn in terrorism?
18) Have you ever heard of "Hybrid Warfare" term?
19) Hybrid warfare is coordinated use of conventional, irregular and cyber methods, combined with political, economic and informational tools to achieve strategic objectives while blurring the lines between war and peace. Online disinformation is one of the many tools of hybrid warfare, targeting loss of trust to government, create us vs them inside the public, causing radicalisation. Have you ever been noticed you were subjected in this context?
20) If yes, can you please share your experience?
21) Do you check trustworthiness of the online sources against disinformation?
22) Immigration can be used as a weapon by hostile nations under the hybrid warfare tactics with directing the perception of the public to cause losing the trust to government, creating us vs them feeling, corrode the unity and solidarity of the multicultural structure of the public and effecting the demographic structure. Do you observe any radicalisation in Wales in this content?
23) Nationalist movements can be used as tool by hostile nations under hybrid warfare tactics to break the bonding between nations which forms multinational countries such as the UK, causing weaknesses politically, economically and sociologically beside military power. Do you observe any radicalisation indications in Wales in this content?
24) Do you feel comfortable reporting any terrorism related activity to the authorities?
25) Do you know how to report suspicious people, activity or items related to terrorism?
26) Do you know your local PCSO (Police Community Safety Officer)?
27) Do you prefer the anti-terrorism hotline or your local PCSO (Police Community Safety Officer) to report suspicious people, activity or items related to terrorism?
28) Why do you prefer this way?
29) What is your recommendation to counterterrorism units to improve getting more support about collection of intelligence against terrorist activities?
 
3.3 Research Strategy
 
    According to Swedberg (2020), strategy of this research can be described as exploratory which is primarily used to develop a deeper understanding of a situation. This type of research strategy is usually applied when there is little or no existing research available on the topic, allowing researchers to explore the subject and gain initial insights.  
    The research paradigm can be defined as constructivist which is focussing on the perspective and experiences of participants with qualitative data collection with comments needed questions such as 9,11, 13, 20, 28 and 29 but also questions such as 7, 8, 10, 12, 14, 15, 19, 21, 22, 23, 24, 25 and 27 (even they are multiple choices and not open ended, comment needed questions) are going to encourage to the participant to express their view about the subject. And quantitative questions such as 16, 17, 18 and 26 will help to researcher to create statistical models to measure public knowledge (Shannon-Baker, 2023). Defined research method is online survey. Finally sampling strategy letting anyone over 18 years old to participate, to reach similar demographic characteristic in Wales based on gender, age, population distribution between police areas, lifetime spent in Wales and Welsh language capability with the quantitative questions at the beginning of the online survey: 1,2,3,4,5 and 6.  
 
3.4 Data Collection
 
    According to Taherdoost (2016), surveys are among the most commonly used data collection methods in social science research. For this study, a survey was selected as the research method to understand public perception by asking questions directly to members of the public to assess their knowledge, trust level and willingness to collaborate with police forces about providing intelligence. According to Ponto (2015), surveys enable researchers to reach large audiences and gather information that reflects the unique characteristics of a sample. This allows researcher to generalise findings as representation of public opinion regarding providing intelligence across a broad region such as Wales.   
     The survey for this research will be conducted electronically. According to Metallinos-Katsaras and Beto (2025), in the internet age, collecting and analysing data has become faster and easier, and the data collected can also be more diverse. Using an online survey will make it possible to reach participants across different parts of Wales, including areas served by different police forces that may have varying demographic characteristics and perceptions. Another advantage of this approach is that free software tools can make the process of designing questionnaires and analysing responses easier, while social media platforms can help distribute the survey to participants even in distant locations. 
    The survey has been selected as the primary method for collecting data. According to Heap and Waters (2019), gathering primary data can be time-consuming; however, with a well-designed questionnaire prepared in advance, it becomes easier to reach the target population and obtain first-hand information from respondents. Such data are original and collected directly by the researcher rather than relying on secondary data gathered by others. According to Parajuli (2004), surveys allow respondents time to reflect on questions while maintaining anonymity. This is particularly important for topics involving sensitive issues such as counterterrorism and trust in police forces, as anonymity may encourage participants to express their honest opinions without feeling pressured, thereby helping the researcher reach more reliable conclusions.
    The questionnaire includes several questions designed to collect qualitative data in addition to those focused on quantitative responses. According to Koh and Owen (2000) surveys, as a descriptive research method, can provide information about the state of a subject at a particular time by incorporating both qualitative and quantitative data. Combining these approaches aims to produce a more consistent understanding of public perception, which is the main objective of this research. According to Kelley-Quon (2018), integrating qualitative and quantitative data in surveys allows researchers to capture perceptions and insights that go beyond standard record-based data collection. Also, according to Kotronoulas et al. (2023) quantitative data can be analysed statistically. Therefore, by using mixed-type questions, respondents are given the opportunity to explain the reasons behind their choices in their own words, helping to identify factors that influence the intelligence-providing process.
 
3.5 Data Analysis
 
    The data collected from the survey’s quantitative questions will be analysed using descriptive and inferential statistical methods. According to Jansen and Warren (2025), descriptive statistics are used to examine the characteristics of the sample in this case, the individuals who participate in the survey while inferential statistics are used to make predictions or generalisations about the wider population, which in this research refers to adults living in Wales. According to Omair (2014), quantitative research gathers data from various sources, and statistical analysis aims to organise raw data into a meaningful structure so that generalisations about the population can be made. This method enables researchers to identify patterns within the collected data and reveal correlations that support consistent conclusions. In addition, statistical analysis converts raw data into numerical outputs, making it easier for researchers to present findings in a clear and understandable format. According to Julius (2024), statistical analysis also enhances the objectivity of research, which increases reliability and supports the decision-making process, while also complementing qualitative analysis. According to Gutbezahl (2017), bias in research can be minimised by selecting the sample randomly, as non-random sampling may lead to inaccurate conclusions and misrepresentation of the population. In this study, the survey will be open to anyone, with the aim of reaching as many participants as possible. Therefore, it is expected that the sample will represent the wider population with a relatively high level of accuracy.
    For the data collected from the survey’s qualitative questions, thematic analysis will be used. This method has been chosen because it enables the analysis of textual responses provided by participants to open-ended questions. According to Riger and Sigurvinsdottir (2016), individuals interpret and express their experiences and understandings in different ways, and perceptions of reality can vary significantly between people. Thematic analysis allows researchers to interpret these different viewpoints effectively. This is particularly important for this survey, which aims to understand the perceptions of people living in Wales regarding terrorism.
    According to Coulfield (2022), thematic analysis using an inductive approach allows codes and themes to emerge directly from the collected data rather than being predetermined by the researcher. In addition, a semantic approach focuses on analysing the explicit meanings expressed in participants’ responses. Applying this method in the survey will help identify patterns within textual responses and develop clear codes and themes, enabling meaningful pathways to be formed to draw conclusions about public perceptions from the sample to the wider population. Because the qualitative questions allow respondents to express their views freely, themes will emerge independently from the data rather than being predicted by the researcher. This may also reveal unexpected insights and provide new perspectives on the research topic. Therefore, thematic analysis is considered an appropriate and effective method for evaluating public perception, while also supporting objectivity and increasing the overall reliability of the research.
 


3.6 Limitations and Potential Hurdles
 
     Methodological limitations for this survey are availability for a certain period and reaching north Wales. A short two-week online availability limits the number of participants, so the representation of the public perception in Wales. Also, researcher’s capability to distribute the online survey to the North Wales can limit again the presentation of the public perception in Wales while analysing the nationalist movements support or how the public defines them; freedom fighters or terrorists. However, according to Welsh Government (2022), map shows the proportion of the people identified themself Welsh only to the local authorities. And Welsh Parliament (2024) the police territory map fallows.
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3.7 Conclusion

    Terrorism has become an unavoidable aspect of modern life, and it can lead to varying perceptions of risk among different groups within the public, each influenced by different factors. So, this research has an important value because understanding these diverse perceptions can help counterterrorism units view the issue from the public’s perspective and develop strategies that encourage people to share intelligence about suspicious individuals or activities.




















Chapter 4: FINDINGS AND ANALYSIS
 
4.1 Introduction
     This chapter analyses responses from the online questionnaire in relation to the study’s objectives. Findings will be analysed in four main sections. First section is assessing how well the sample group aligns with the demographics of Wales. Second section is exploring how the public defines terrorism, including the factors they consider when distinguishing between freedom fighters and terrorists. Third section examines how the public perceives current terrorism risks, how they prioritise these threats, and the sources that shape these perceptions. It also aims to assess the public’s level of awareness regarding suspicious individuals and activities linked to terrorism, particularly in the context of hostile states’ hybrid warfare tactics such as cyberattacks, disinformation, manipulation of migration, and the use of proxy actors. Forth section examines how public knowledge and perceptions of terrorism influence counterterrorism efforts, specifically whether they support or undermine these measures, and how they impact the public’s willingness to report concerns or share intelligence.
     The online questionnaire received 47 responses over a 25-day period, with participants spending an average of 21.5 minutes completing it. Although the number of respondents is relatively limited, the average completion time suggests that participants engaged thoughtfully and put considerable effort into answering the questions.
 
4.2 Demographics Analysis
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Proportion of people identifying with a “Welsh” only identity by local authority, 2021
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    According to the 2021 Census, the population of Wales is 3,107,500, consisting of 1,586,600 women (51.1%) and 1,521,000 men (48.9%). The largest age group is those aged 16–64, with 1,931,800 people (62.2%), while 513,800 individuals (16.5%) are under the age of 16. Data from the police duty map covering the four Welsh police forces shows that 43.75% of the population resides within the South Wales Police area. Additionally, a significant proportion of people who identify solely as Welsh, according to local authority data, live in the South Wales and Gwent police force areas. Survey findings indicate that 13% of participants can speak Welsh, which may reflect a link to Welsh identity, although this is lower than the national average of 27.7%. The survey itself has a balanced gender distribution. While the 16 to 64 age group represents the majority in Wales overall (%62), the survey sample is even more concentrated, with 96% of respondents aged between 18 and 60, which may enhance its reliability. However, a key limitation is the absence of participants from the North Wales Police area which has the highest Welsh speaking average areas and important historical places for Wales culture such as Caernarfon Castle.
 
4.3 How the Public Defines Terrorism
    Most of the participants defined terrorism as a violent action also, targeting civilians and causing fear. In the individual answers, participants also mentioned extremism, political gain, religion, intimidation, harm, unlawful action etc. As mentioned in the literature review there are more than two hundred definitions of terrorism. As we can see participants defined terrorism very close to the Terrorism Act 2000 describes terrorism as “the use or threat of actions intended to pressure the government or frighten the public. These actions may involve severe violence against individuals, major damage to property, or putting lives at risk. The definition also covers conduct that poses a serious threat to public health or safety, or that is meant to significantly disrupt electronic systems. Overall, it includes both violent and non-violent activities carried out to spread fear or undermine normal societal operations”. 
 
[image: ]
    Even most of the people defines terrorism correctly and specifically mentioned the violence in their answers, %21 of the participants answers the 12th question as freedom fighter which higher percentage of the people defines them as terrorist organisations. Also, %60 of the participants has never heard of them which indicates after thirty-three years later they stopped their terrorist actions, majority of the people don’t know them and what they did. Participants gave different responses for the 13th question which is asking the difference between terrorist organisations and freedom fighters. Some of them explains freedom fighters don’t target the civilians, but terrorist organisations do. On the other hand, some of the participants thinks there is no difference. As mentioned in the literature review, there is a clear moral and political distinction between terrorists and freedom fighters. Terrorist groups typically target civilians, suppress opposition within their ranks or controlled areas, and often align with oppressive regimes, which undermines any claim that they are fighting for freedom and instead positions them as a threat to democratic societies. Key factors in distinguishing between the two include the motivations behind their actions and the methods they use particularly whether their actions are lawful under international standards and whether they target civilians or legitimate military objectives. However, defining terrorism is often influenced by perspective. Those who oppose a group’s actions are more likely to label it as terrorist, while those who feel supported or protected by the same group may view it as freedom fighters, even if they do not fully agree with the use of violence. As a result, terrorism remains a complex concept without a universally agreed definition. 
    Public perception about nationalist movements in Wales can have a negative effect if the public sees them as freedom fighters and accepts these organisations are fighting for them, there won’t be enough information and intelligence flow to counter terrorism units. 
 
 4.4 Public Knowledge and Perception
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    As mentioned in the literature review, the current terrorism threat level in the UK is substantial, meaning that an attack is considered likely. %17 of participants thinks that terrorism threat level is highly likely %6 of them thinks highly likely in the near future. That shows us %77 of the participants underestimates the current situation. 
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    And when asked them to rank the terrorism threats, Islamist extremist terrorism took the first place which is showing the same attitude as in the literature review (%60). However extreme right-wing terrorism, national terrorism and lone wolf terrorism threat risk are high, these concerns by public should be questioned and investigated, even there is an increase channel program reference about right-wing terrorism related extremism.
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    Strong influence of media and recent events, reliance on historical context, perception of rising threats, political and ideological influences were the main directing figure for the participants answers. This is a big concern people don’t rely on the academic data which makes them to open for manipulation. 
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    This is another concerning issue, %23 of the participants is expecting violence from nationalist groups under the name of freedom. Even mentioned in the literature review the number of supporters of these marginal groups are low, but this expectation should be investigated immediately to evaluate the reasons. 
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    %34 of the participants has a kind of training to detect suspicious people, events or item, %81 of them has not heard ProtectUK online platform which provides free online terrorism training, %68 of them has not heard about prevent and channel programs to help public members to prevent radicalisation and drawn in terrorism, %64 of them has not heard about hybrid warfare term. These numbers show, the public has not enough information and training about terrorism which could affect negatively for detecting and providing intelligence to counter terrorism units and worse of it, %26 of them does not know even how to report it.
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    %23 of the participants says there were subjected to hybrid warfare, %73 of them thinks immigration and %70 of them thinks nationalist movement are/ may be the reason the radicalisation in Wales related the hybrid warfare content. However, on the question 20, when participants asked to share if they experienced any kind of hybrid warfare, most of them report little to no direct personal experience with disinformation or hybrid warfare tactics, as shown by the high number of answers such as no, N/A or I don’t know. This suggests either a genuine lack of exposure or more likely a limited awareness of what disinformation meaning and individuals may not recognise it even when they experienced it. However, a smaller group of respondents identify online platforms, particularly social media and news as key sources of disinformation with examples including political misinformation, Brexit related content, and fake news. These answers demonstrate some awareness of how information can be manipulated, especially in digital environments and shows concerns about bias, one-sided reporting, and the influence of media or political agendas. Overall, the results show a gap between what people really know and what they think they know, suggesting that understanding of hybrid threats is uneven and often based on general beliefs rather than clear knowledge. 
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    Also, just %32 of the participants is always checking the trustworthiness of the online sources against disinformation which shows us resilience against manipulation with misinformation and disinformation is quite low. That should be increased to prevent hostile nations hybrid warfare actions, minimising the usage of online disinformation, immigration, nationalist movements as a tool cracking the united structure of the society and causing us vs them situations. 
 
 
 
 
4.5 Public Perception Effects on Providing Intelligence
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    %19 of the participants has rated police forces in Wales under average, with a 3.32 score, public general idea shows that police forces counterterrorism effectiveness is higher than average. But it has be considered, Wales has not been seen as a symbolic target in UK except the nationalist terrorism between 1963-1993. The source of trust can be investigated further as if the reason is there is not any successful attempt or successful operation news by police on media. 
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    Majority of the participant are confident to report any terrorism related activity, but the unconfident's percentage is %15 and noticeably high. Reasons should be investigated further. Even the findings shows that public does not have enough information about terrorism and hybrid warfare, willingness to report is high. 
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    According to literature review, the impact of Police Community Support Officers (PCSOs) on public trust and confidence in policing has not been widely studied. However, research suggests that PCSOs can influence how the public views policing. They are often seen as more approachable and less intimidating than police constables, partly because they do not have arrest powers, and their strong community connections help them build higher levels of trust. As result shows %72 of participants does not know their PCSOs. Also, on the question 28, the responses show that convenience and ease of access are the main reasons people choose how to report suspicious activity. Many prefer hotlines or online reporting because they are faster, easier, and can be anonymous, while others prefer PCSOs because they are local, familiar, and more personal. This shows a difference between people who value speed and anonymity and those who prefer trust and personal contact. As analyse mentioned for the question 10, trust level of counterterrorism effectiveness, score can be improved by promoting PCSOs recognition by the public. This can increase information and intelligence flow with trust via PCSOs or preference for specialised hotline. 
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    The responses show that awareness, education, and clear communication are the most common suggestions for improving counterterrorism, with many people saying the public needs better information on recognising and reporting suspicious activity. Trust and community engagement are also important, as participants want authorities to be more transparent, fair, and reassuring about safety and anonymity. While some mention technology and intelligence improvements. Overall, improving awareness and trust is seen as key.




















Chapter 5: CONCLUSION

5.1 Introduction

     The aim of this research is understanding public perceptions of terrorism in Wales, including how terrorism is defined, how the risks are perceived and how these views affect counterterrorism efforts. The study is focussing on three main objectives;
1. Examine how the public defines terrorism and separating it from freedom fighting
2. Explore public perceptions on terrorism risks and their awareness level
3. Analyse how these perceptions affect engagement with counterterrorism measures, especially reporting behaviour 
     This chapter summarises the findings, presents conclusions and recommendations.

5.2 Research Objectives: Summary of Findings and Conclusions

Research Objective 1: Definition of Terrorism
Summary of Findings:
     The findings show that most participants define terrorism as violence, especially actions targeting civilians and create fear. Many answers are close to legal and academic definitions which is showing a basic understanding. However, there is less agreement when it comes to the difference between terrorists and freedom fighters. Some part of participants is pointing the differences in targets and legitimacy of action, but others are thinking the difference is unclear or depends on opinion. Also, many participants are not aware of historical terrorist groups.
Conclusion:
     The public has a general understanding of terrorism, but deeper understanding is limited. The difference between terrorism and freedom fighting is subjective and influenced by personal or political views. This supports the idea that terrorism is a complex concept and does not have a single clear definition. This lack of clarification can affect how people judge different types of political violence and if they see certain groups as a threat.


Research Objective 2: Public Perception and Awareness of Terrorism Risks
Summary of Findings:
     The findings show that public views on terrorism risk are mainly influenced by media, recent events, and political opinions rather than data. Many participants rely on what they see in the news. This can lead them to biased thinking. Islamist terrorism was ranked as the highest threat, but there were also concerns about far-right, nationalist, and lone-wolf terrorism. Many participants underestimated the current terrorism threat level in the UK.
     The knowledge of counter-terrorism programmes such as Prevent, Channel, and online education portal such as ProtectUK is low. Awareness of hybrid threats, such as disinformation and cyberattacks, is also limited. While some participants recognised social media as a source of misinformation, many said they had no experience with it, suggesting they did not recognise it when they experience it. Also, only a small number of participants regularly check if the online information is reliable.
Conclusion:
     Public understanding about terrorism risks is uneven and often shaped by outside influences rather than facts. There is a clear gap between what people think they know and what they actually know (especially about hybrid threats and counterterrorism efforts). This knowledge lack can cause more vulnerabilities on misinformation and reduce the ability to support counterterrorism effectively.

Research Objective 3: Impact on Counterterrorism and Reporting Behaviour
Summary of Findings:
     The findings are showing that most participants are willing to report suspicious activity, even some lack of confidence. The main reasons affecting to report are easy access, trust, and anonymity. Many people prefer hotlines or online systems because it is quicker and easier, while the others prefer PCSOs, because they are local and it is more personal way to do it however many participants do not know their local PCSOs, which limits their use.
     Trust in the police forces is slightly above average. There are still concerns about fairness, bias, and transparency. Some participants are expressing the distrust in authorities and media and others are pointing the importance of fair and unbiased policing. Improvement suggestions are focusing on greater awareness, better communication, and stronger relationships with communities.
Conclusion:
     The public are generally willing to support counterterrorism by reporting, but it depends on trust to police forces, their knowledge on the subject, and level of easiness to report it. Limited awareness of reporting options and knowledge of local PCSOs ids is reducing the flow of useful information. Improving trust and communication is important to increase public intelligence support to counterterrorism.

5.3 Recommendations

     The following recommendations are made based on the findings
1) Increased Public Awareness and Education
     Public understanding about terrorism needs to be improved, including how to recognise suspicious behaviour and different types of threats. Programmes such as Prevent, Channel, and online portals such as ProtectUK should be promoted. Data and statistics should be more visible to public. 
2) Improved Communication and Transparency
     The public should be given clearer information about terrorism risks and educated about what they should do to prevent. Sharing the successful operations and explaining processes can help build the trust between public and police forces and improve public understanding.
3) Strengthened Community Engagement
    Relationships between police and communities are important. Making PCSOs more visible can help build trust and encourage reporting. Community based approaches can also help reduce concerns about bias.
4) Confidential Reporting Systems
     Reporting systems should be simple, easy and well known. Local PCSOs and hotlines are together effective based on preference, but the public should feel safe and confident that it is anonymous.
5) Increased Public Resilient against Hybrid Threats
    Increased public education is essential about the hybrid warfare tactics used by hostile nations such as misinformation, disinformation and immigration. Awareness of the public about online source validation needs to be improved. 

5.4 Final Conclusion
     This research shows that the public in Wales has a basic understanding of terrorism. There are clear gaps in knowledge, awareness, and perception. Public views are strongly shaped by media and politic views. Understanding of modern threats such as hybrid warfare tactics is limited. Most of the public is willing to report suspicious activities. This willingness is affected by factors such as trust, awareness, and easiness of reporting. This research is important to reveal that improving education, communication, and community engagement will be key to strengthening counter-terrorism efforts and creating a more resilient society.
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10. Do you trust police forces, based on counterterrorism effectiveness?
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15. Have you got any kind of training to detect suspicious people. events or items which could be related to terrorism?
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24. D0 you feel comfortable reporting any terrorism related activity to the authorites?
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25. Do you know how to report suspicious people. activity or items related to terrorism?
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16. Have you ever heard of ProtectUK online platform which provides free online terrorism awareness training?
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9. Why did you mention this threat to the UK as number one?
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Figure 2: How often, if at all, has the potential threat of terrorism stopped you from
doing something, or going somewhere, in the past 6 months?
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17. Have you ever heard of Prevent and Chanel programs to help public members to prevent radicalisation and drawn in
terrorism?
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