BAY LEISURE LIMITED
The Core Team Member
Job Description 
Overview

As operator of the LC, Bay Leisure Ltd strives to provide a first class product and service to all parts of the community, whilst being run in an efficient and financially robust manner.

Bay Leisure Ltd recognises that committed and energetic staff are key to the achievement of this objective.

You will need to possess the following skills and competencies along with a relentless desire to develop them even further:

· excellent customer service approach

· compliance with all current health and safety requirements whilst also proactively upholding your duties of care to other team members and customers

· organised and highly motivated

· good communicator who can work effectively with fellow team members as part of a team

· sound  judgement and sensitivity

· willingness to set yourself challenging targets and to be measured against these

· the flexibility to operate effectively in a high pressure, fast changing customer focussed environment

· to maintain a full product knowledge of the services available at the LC and promote them accordingly

Specific Role Description
To provide an excellent service to the customers at the LC in order to achieve the brand standards and the highest standards expected by the customer.
You will be required to maintain a Criminal Records Bureau check as dictated by the role.

The main responsibilities of the role will be:

· Consistently promote, drive and deliver a high class standard of service commensurate with the facilities and programme and to help achieve the LC’s balanced scorecard and brand standards.

· To provide safe, creative and appropriate play opportunities to all children in line with the LC’s procedures and operating plans. 
· To proactively ensure that the safety of children is paramount at all times.
· Interact with customers at every possible opportunity

· To assist with the preparation, storage, resources and movement of equipment as required.
· To actively take part in the operation of events held at the LC as necessary

· To actively take part in training/coaching qualifications as deemed necessary

· To proactively ensure the delivery of brand standards, including cleaning as required.
· To control access of the public to the LC and the movement of the general public through the Core Area.

· To up-sell and promote other services within the LC.

· Responsible for team target attainment and achieve a set criteria of objectives to maintain this standard.
· To assist in the day-to-day administration, including record keeping, as and when required.

· To ensure that the company Health and Safety policy is adhered to.
· Attend Monthly meetings to ensure strong communications.
· Responsible for team target attainment and achieve a set criteria of objectives to maintain this standard.
· To complete any other tasks as reasonably required to do so.

· To represent Bay Leisure Ltd with the highest of integrity at all times

· To control access of the public to the LC and the movement of the general public through the Reception Area.

· To up-sell and promote other services / retail goods within the LC.

· Responsible for team target attainment and achieve a set criteria of objectives to maintain this standard.
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