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INTRODUCTION 
In today's ‘’healthcare system’’ technology is used everywhere, and digital technology is one of them. It is used everywhere to keep the patient record safe and to keep in touch with other staff members. In UK residential care homes, staff need good quality digital technology to manage the community members' information safely. However, many care workers still have little knowledge of how to use a computer or save records. This report explores how poor Digital skills affect the quality of Care, teamwork work and communication in UK care homes. In this report, we will also discuss the suitable research methods, data collection, and techniques for studying this issue. (Skill for Care, 2023; NHSX, 2021).
Research Topic identification 
What is the issue? 
According to Stretch and Whitehouse (2010), Digital literacy means how much you are capable of using the technology, such as computers, tablets, and software, safely and effectively to support everyday care tasks. Similarly, Moonie (2005) Says that having good digital skills helps care workers to keep the record correct and give safe person centered report to the residents, In the UK care health and social care sector digital skills are the part of everyday work, for example updating patients records, writing reports or communication through Microsoft 365 and email when care workers have poor digital literacy, they take more time to complete the tasks make more mistakes or taking help from others, This may leads to poor record keeping, and lower quality of care (Care Quality Commission, 2022)
Who is affected?
At UK residential care homes, some workers struggle with tasks such as updating digital care plans or using Microsoft Excel to record residents' medication. This problem will affect teamwork and communication. The main people affected are the residents and the workers. Residents may experience delays in medication. Wrong records or they may miss their appointment when digital tools are not used properly. Staff members may feel stressed or embarrassed about their lack of digital skills. Day care members may also experience problems because the reports and documentation are delayed or inaccurate (Oung et al., 2021).
This situation slows down the work but also makes the staff feel less confident or worried about making mistakes when using digital tools. It can affect their teamwork and make them less happy in their job.
Why this issue is important?
Digital literacy is important for delivering safe and effective care. The UK government and NHSX (2021 are encouraging all care services to move to a digital system. But this can be successful only when staff are trained and confident. Poor digital skill creates problems, increase workload, and can even cause serious errors in patient care. Developing digital skills can improve communication, reduce mistakes, and make patient care safer, The King’s Fund (2021), Department of Health and Social Care (2023).
What do studies and reports say?
 1 Skills for Care (2023). This report says that over 45% of care workers in England are facing less confidence in using digital training, which is the main part of staff development. 
 2 NHSX (2021) In this research, the digital skills framework helps care staff to save time, improve decision making, and provide better care. Staff who have better knowledge and understanding system, of the digital system can record data more correctly and share information quickly 
3 The King’s Fund (2021) noted that many care homes face difficulties with digital progress, because of less knowledge about technology and fear of using new technology. This study suggests that when organizations invest in digital training, staff confidence increases and residents receive a higher standard of care. 
4 Care Quality Commission (2022) explained that digital systems in care homes should always be used safely to protect residents by keeping their information safe. They also suggest that managers should provide regular training to staff, so staff can easily use technology.
5 Whitfield et al. (2025) found that when care workers do not have good digital skills. It becomes tougher for them to communicate, and it takes more time to respond.
6 Oung et al. (2021) explained that giving staff to digital training can improve their confidence and improve the quality of care in care homes.
Research Methodology 
Quantitative Research 
Is that type of research that can be measured through data and numbers? In this research, we use surveys, charts, or statistics to find the results. (The King’s Fund, 2021).
Quantitative Research helps the researcher to measure the common issue and how common the issue is.
This method shows number of percentage of staff who don’t know how to use digital skills or how long tasks take to perform.
This method is useful for a large group to show the percentage of many people together, not just one or two. This result shows what is happening in the whole group.

Qualitative Research 
Is that type of research which focuses on understanding people's thoughts, feelings, and experiences through interviews, discussions, or numbers (NHSX, 2021).
For this report, the best approach would be qualitative research. This is because digital literacy is about people's experiences, confidence, and challenges. Interviews will explore how care workers feel about using technology and what issues they face, 
Qualitative research looks at what people think and feel. It helps us understand the reasons behind the problem 
For example, at a residential care Home
‘’ What difficulties do you face using digital tools? ‘’
‘’ How do digital tasks affect your daily work? ‘’ 
‘’ What kind of training would help you feel more confident ‘’
In this method, we are not just looking at numbers. This method gives us deep explanations of research.
Data Collection
There are two types of data used in research. 
Primary data and the other is secondary data.
Primary data 
Is new information that can be collected directly through the research, such as interview surveys, or observations in a care field (Skills for Care 2023).
Information of primary data is collected by researchers themselves. because the researcher directly collects the data through research questions, and it also take more time, and the researcher needs permissions to visit residential homes or talk to staff.

Secondary Data 
Comes from information which is already collected by others, such as government reports, academic journals, or research papers (Department of Health and Social Care, 2023).
For this report, secondary data will be used because digital literacy in care homes has already been studied, and data is already available at trusted organizations, such as NHSX, The King's Funds, and Skills for Care. These sources already have correct data. 
Using secondary data is also time saving and cost saving, especially for students. Researchers can compare results from different studies to get a clear picture of the problem. It's still important to check that the data is relevant to care homes.
Mixed methods can be used because reports include both numbers and written experiences from workers. But it takes more time, and secondary data is realistic for students, who cannot directly visit care homes or hospitals to collect data.
conclusion
In the conclusion, limited digital literacy among care staff is a growing problem in UK residential homes. It affects communication, care quality, and staff confidence. The example of UK residential care home shows how poor digital skills can cause delays in work and cause problems for staff and residents. 
Research using qualitative methods and secondary data can help identify improvement by improving digital training and confidence in care homes can deliver easily accessible factors and give patients higher quality care. The studies show that giving digital training to staff is not just about learning technology but also about helping them do their work better, treat everyone, and give better care to the residents. Therefore, it is important for care homes manager to provide regular digital training to all staff so they can deliver safe and effective care.
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