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[bookmark: _Toc184337274]Introduction
A virtual learning environment (VLE) is a classroom that enables online communication between instructors and learners (Herrera Mosquera, 2017). Regarding educational technology, VLE is an internet platform used by educational institutions often for the digital components of a course's curriculum. VLE provide for the many levels of assessment and offer the materials, interactions and activities that are contained inside a course outline. In addition, VLEs frequently provide reports on attendance and include other systems of institution to some extent (Farrelly, Raftery and Harding, 2018). The ability to expand learning to anyone, regardless of circumstance or degree, is one of the main advantages of VLEs. Traditional teaching approaches are inherently skewed since they demand students interact with teachers in person in a classroom setting. The correct environment and timing for learning are made possible by VLEs that support remote learning and adaptable pedagogical approaches. This helps students whose life situations could make it challenging for them to attend class along with those who respond better to unconventional teaching strategies (Parsons, 2017). It is crucial to carry out this research and learn the effects that VLEs have on students' learning experiences in higher education as technology advances as well as the growing feature sets of VLEs in order to ascertain whether this teaching approach is giving students the skills they need for the job market of the twenty-first century.


[bookmark: _Toc2053819250]Background
This section includes secondary study on previous work related to the topic of study:
Advantages of VLE
VLE connects and helps to provide convenient access to a variety of linked educational functions. This setting offers a more simplified and uncomplicated process for producing and disseminating educational materials. Because they combine typical web content strategies with additional assessment and assistance features, these tools are very easy to access (Hernandez-Leo et al, 2018). In accordance with the study conducted by Herrera Mosquera (2017) on the effects of introducing VLE, students as well as teachers can both benefit from flexibility provided by VLE. There is freedom in the production and distribution of learning resources for teachers. Students also gain from the flexibility of having access to the knowledge at any time and from any location. Students can simply coordinate their learning with other programs and activities because they always have open access to every learning material (Herrera Mosquera, 2017).
[bookmark: _GoBack]New styles of learning are created using VLE. Strategic learning styles are introduced via virtual education environments. This is accomplished by using a VLE to facilitate more simpler collaborative task. The introduction of a novel communication component by VLEs is another. Students and educators have access to email, bulletin boards and chat in addition to the typical lecture halls and laboratories. Combining several learning modalities improves student participation and gamifies the educational process more (Kirsal Ever and Dimililer, 2018).
A research study performed by Wongpornprateep and Boonmoh (2019) regarding students’ perspective on VLE found that, VLEs encourage learners to learn at their own speed, both within and outside of the learning institution. This particular choice is crucial for students who have exceptional educational needs. For example, students who are unable to attend in-person classes due to health-related concerns could employ VLE and gain substantially because online learning eliminates the need for in-person attendance in classrooms. As a result, VLE supports a continuous process of education (Wongpornprateep and Boonmoh, 2019).
Drawbacks of VLE
Although VLE systems offer many tools to help with communication, such as group discussions, live sessions as well as chats, they are unable to support the same degree of participation as face-to-face interactions. Along with discouraging friendly relationships and mutual aid within a group, this also stops learners from acquiring the communication and conflict-resolution skills they would require in the real world (Reddy and Rajpur, 2020). 
As per Bawaneh (2021), the fact that some instructors and students lack confidence while using digital e-Learning technologies is one drawback of the virtual classroom. Some students have trouble acquiring and utilizing technology, and the majority of them experience technological issues. In addition, some online instructors struggle to create learning material in soft form. This reduces the accessibility and availability of educational resources for students. All of these things, as well as many others, can need extra assistance to get going. This illustrates why it could be important to occasionally have a technical assistance conduct training, which many institutions might not be able to afford (Bawaneh, 2021).
Not all educational tasks can be completed online. Some learners are unable to carry out complex experiments at home that call for specialized tools. Because of this, some courses are too theoretical to be employed virtually or are only possible through the in-person learning system. Furthermore, there is insufficient student-teacher involvement with VLE. When taking classes in person, a student can inquire further clarification from a teacher and receive an immediate assistance, but virtual learning allows for greater schedule flexibility for both educators and learners (Kaden, 2020). 


[bookmark: _Toc879345031]Aim and Objectives
[bookmark: _Toc1956082282]Aim
The aim of this study is to explore the experiences of University of Wales Trinity Saint David London Campus's students' experiences with VLE through exploring the benefits and drawbacks they encounter with VLE
[bookmark: _Toc1990027786]Objectives
1. To discover how VLE benefits students
2. To investigate how VLE negatively affects the learning process for students
3. To research on ways that VLE could be enhanced to improve the learner’s learning experiences
[bookmark: _Toc654837324]Research Questions
1. What are the advantages of VLE in learning?
2. What are the drawbacks of VLEs in learning?
3. How can the drawbacks of VLE be enhanced?



[bookmark: _Toc1320315422]Method
The University of Wales Trinity Saint David, London campus was the subject of this study, which used a case study methodology. Twenty students from this campus were randomly selected from the database of the institution, and their permission to take part in the research was acquired. A questionnaire comprising a closed-ended question, a question with multiple choices, and an open-ended question was given to the twenty students. The research questions acted as a guide in creation of the questionnaire. There was no direct physical contact with the participants because of the government's adoption of social segregation as a result of the Corona Virus outbreak containment. As a result, the participants received the questionnaire through email, and they also returned their completed questionnaires via email. Throughout the process of gathering the data, various ethical issues were observed. The identification of the students who took part in the study were treated with the utmost secrecy, and the findings were reported exactly as acquired, without any bias or modification. This study collected both primary and secondary data. In primary collection method, through the use of questionnaires, a mixed method of data collection was employed as both quantitative and qualitative data was obtained, which were then analysed using an excel program. In secondary collection method, published articles, journals and books were reviewed as per the background section of this report. The inductive technique, which mainly concentrates on drawing inferences from observations obtained during research, was employed in this research. The duration of the study was four months.


[bookmark: _Toc1156888792]Results
The study's findings, as determined by the twenty participants' responses to the emailed questionnaire, are summarized in the table below:
What are the advantages of VLE in learning?
The students were asked to pick out the VLE advantages that they have experienced throughout their learning.
	Number
	VLE Advantages
	Total Responses

	1. 
	Flexibility
	15

	2. 
	New advanced styles of learning
	20

	3. 
	Remote access to class sessions
	10
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Figure 1: VLE Advantages

What are the drawbacks of VLEs in learning?
The students were asked to pick out the VLE disadvantages that they have experienced throughout their learning.
	Number
	VLE Disadvantages
	Total Responses

	1. 
	Limited engagement
	12

	2. 
	Technological issues
	13

	3. 
	Limited course experiments
	8
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[bookmark: _Toc582279763]Discussion
Advantages of VLE
The students' responses highlighted that VLE has offered them new learning styles, flexibility and capability of accessing classes remotely. Herrera Mosquera (2017) states that students can benefit from flexibility provided by VLE whereby they enjoy the flexibility of having access to the knowledge at any time and from any location. Students can simply coordinate their learning with other programs and activities because they always have open access to every learning material. Also, Kirsal Ever and Dimililer (2018) suggests that through the introduction of a novel communication component by VLEs, students and educators have access to email, bulletin boards and chat in addition to the typical lecture halls and laboratories. Combining several learning modalities improves student participation and gamifies the educational process more. Furthermore, A research study by Wongpornprateep and Boonmoh (2019) regarding students’ perspective on VLE found that, VLEs encourage learners to learn at their own speed, both within and outside of the learning institution. This particular choice is crucial for students who have exceptional educational needs. Also, students who are unable to attend in-person classes due to health-related concerns or long distance from the school could employ VLE and gain substantially because online learning eliminates the need for in-person attendance in classrooms.
Disadvantages of VLE
The students highlighted that they have faced several drawbacks throughout their VLE such as limited engagement, technological issues together with limited course experiments. Reddy and Rajpur (2020) found out that although VLE systems offer many tools to help with communication, such as group discussions, live sessions as well as chats, they are unable to support the same degree of participation as face-to-face interactions. Along with discouraging friendly relationships and mutual aid within a group, this also stops learners from acquiring the communication and conflict-resolution skills they would require in the real world. Additionally, As per Bawaneh (2021), the fact that students lack confidence while using digital e-Learning technologies is among the drawbacks of the virtual classroom. Some students have trouble acquiring and utilizing technology, and the majority of them experience technological issues as a result. Also, Kaden (2020) emphasizes that not all educational tasks can be completed online. Some learners are unable to carry out complex experiments at home that call for specialized tools. Because of this, some courses are too theoretical to be employed virtually or are only possible through the in-person learning system.

In accordance with the above findings, it is recommended that the higher learning institutions offering VLE should provide training to both students and educators so as to eliminate the technical difficulties which they experience when engaging in virtual learning. This will enhance the students’ virtual learning experience.



[bookmark: _Toc424337611]Conclusion
VLE provide for the many levels of assessment and offer the materials, interactions and activities that are contained inside a course outline virtually. VLE offers learners several benefits. Students gain from the flexibility of having access to the knowledge at any time and from any location. VLE offers new advanced learning styles such as email, bulletin boards and chat in addition to the typical lecture halls and laboratories. Additionally, VLE supports a continuous process of education since students who are unable to attend in-person classes due to health-related concerns or long distance from school could employ VLE and gain substantially because online learning eliminates the need for in-person attendance in classrooms. However, VLE also has a negative impact of students' learning. VLE stops learners from acquiring the communication and conflict-resolution skills they would require in the real world since it discourages face-to face friendly relationships and mutual aid within a group. Also, some students have trouble acquiring and utilizing technology, and the majority of them experience technological issues. In addition, some online instructors struggle to create learning material in soft form. This reduces the accessibility and availability of educational resources for students. Furthermore, some learners are unable to carry out complex experiments at home that call for specialized tools. Because of this, some courses are too theoretical to be employed virtually.
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Questionnaire Issued
	Question Number
	Question
	Answers

	1. 
	Does your institution offer VLE?
	Yes
No

	2. 
	What tools of VLE have you utilized? 
	

	3. 
	What are the advantages that you have encountered with VLE?
	Flexibility
New advanced styles of learning
Remote access to class sessions

	4. 
	What are the drawbacks that you have encountered with VLE?
	Limited engagement
Technological Issues
Limited course experiments

	5. 
	What strategies do you think could enhance your VLE experience?
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