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[bookmark: _Toc1585537645] Introduction 
In this report I will be critically appraising my placement  at Carmarthenshire County Council and the objectives that were discussed at the start of the placement. I will create an appraisal of the whole internship process with some recommendations for my personal development.


[bookmark: _Toc2096675455]Preparation for Internship
To prepare for my internship I started by updating my curriculum vitae, finding a placement and completing a pre skills audit. Organizing my initial meeting with my chosen organization, I then worked on my interviewing techniques to prepare me for my interview with Carmarthenshire County council. One of the techniques i used was the STAR technique Situation, Task, Action and Result. According to (Ulster University. 2025) the star technique is a vital tool for acing an interview and provides a concrete, descriptive means of showcasing your influence inside an organization. It is also a highly effective way to showcase your skills and performance in a role. I then went on to set up a Gantt Chart according to (Gantt.com. 2025) a Gantt Chart is a useful way to organize and manage my time between my placement and my studies at university efficiently.







[bookmark: _Toc1291033462][bookmark: _Toc363789609]Internship Overview 
(Carmarthenshire County Council. 2025) is the local authority for the county of Carmarthenshire. It serves the community in a variety of services including public safety, social services, transportation, planning, education and government spending. Operating out of Carmarthen’s County Hall, the council is in charge of making decisions that have an impact on the community and its citizens. Through a variety of programs and services, the council seeks to enhance the quality of life for its citizens and is instrumental in the creation and execution of policies that affect the surrounding communities. 
My interview went well even though it did not feel like a traditional interview. Instead of selling myself and what I can bring to the organization it was more of them trying to sell me the company and why I should do my internship with them. I left the interview excited to experience working within the public sector.
My role was Social Enterprise Data Officer within the Infrastructure and Economic sector at Carmarthen’s County Hall. I was to work alongside a colleague named Yvonne who was working on a project to collect all the data for all the social enterprises that operate within the county of Carmarthenshire. My job was to find social enterprises and non-profit organizations within Carmarthenshire and categories them into a spreadsheet with their company name, address, trading status and registered charity number if required.  which would be passed on to a different department so they could upload it to the Carmarthenshire County Council website. 
Unfortunately, this did not happen, my internship consisted of doing nothing that was previously discussed. When I arrived on my first day nothing was put in place for me so I spent my first day waiting around for equipment and for them to get everything organized for me to make a start, the member of staff that I was assigned to was not in on that day so I spent my time reading from links that my manager sent me to read. Even though my first day was unorganized I was still open to the experience and working on the project. Regrettably as time went on, I did not experience working on the project instead I spent my time reading over the same links explaining what social enterprises were. Everyone in the office spoke Welsh which isolated me from communicating with other members of staff. By this point I was feeling very annoyed and, in the way, It tested my professionalism and resilience not to just walk out mid shift, this later lead me to leaving my internship early as I felt like I was not learning anything and was wasting time that I could be put to more use with my studies. 

[bookmark: _Toc1127114391][bookmark: _Toc581148134]Objectives and Expectations
My objectives and expectations at the beginning of my placement were to understand the company I was working for, its structure, and its contributions to the community. I was interested in finding out how Carmarthenshire County Council collaborated with social enterprises and what social benefits these companies provided. I was dedicated to learning new technical and professional skills, such as understanding specific soft wear, improving mt communication skills, and being able to adapt to the workflow within the Infrastructure and Economic department, in addition to enhancing the skills I had possessed from my studies at the (University of Wales Trinity Saint David, 2025) and my personal life. Building relationships with my mentors and coworkers was one of my objectives for this placement in order to expand my professional network. I had planned to go into this internship with an open mind, eager to collaborate with others and learn from their experiences. By establishing these connections, I intended to create chances for future employment, such as a spot on their graduate scheme or a permanent position within the organization. 
I believe that the majority of my expectations were realistic for the placement I undertook, unfortunately they did not evolve that way, the placement did not go the way it was advertised to me. In the beginning of my placement I was told that my help was very much needed on the project and that i was going to be extremely busy with the amount of work that was needed to be undertaken to complete to project, I was also informed that they would like to take me to some of the companies I was researching to get an hands on experience on what they provided for the community .
[bookmark: _Toc183301046][bookmark: _Toc1735905518]Critical Appraisal
Achievement of Objectives
I did not meet any of the objectives that I had set out at the start of my placement. Unfortunately, I did not get to experience any of the workload that I was initially told about at the beginning of my placement. My placement was full of challenges just not the ones I was expecting, the challenges included being left alone with no communication from my mentors or employees and the lack of work I had to do, the department was not ready for me to start the placement and did not know what they wanted me to do I spent my time reading links that was sent to me with information on social enterprises and the policies and regulations that are set in place. My experience consisted of reading the same information repeatedly. My biggest challenges were not being able to communicate with my coworkers due to the language barrier and to sit in the same possession for hours at a time, causing back pain and keeping my composer in a professional manner when I felt extremely upset with the way things were going.
Learning and Development
I gained a deeper understanding of the public sector and the policies and regulations on social enterprises and third sector businesses.
One significant challenge was managing my studies with assignment deadlines. By applying time management techniques like using the Gantt chart I was able to prioritize my tasks effectively.
As for mentorship and feedback I received little to no mentoring and I decided to end my internship early due to this, so I did not receive any feedback. For example, I was left alone at my desk with no work to pursue and no communication from any of my colleges and mentors.
As for the real-world impact of my time spent at the County Hall, I realized that working in the public sector is not for me, allowing me to focus on a career path that is more interactive and allows me to use my strengths and skills more efficiently. 

Strengths and Weaknesses
My weaknesses throughout my placement were physical and emotional. My physical weakness came from the bulging disk in my back. For example, I struggled to work as staying in the same position sitting at my desk for hours at a time caused me extreme pain. emotionally the placement affected me more than I thought it would the feeling of loneliness while being in a room full of people feeling like I was in the way and a burden to those around me. Which led to me ending my placement early. An example of this is that throughout my placement everyone spoke to each other in Welsh, leaving me out of all conversations.
Going forward I plan on addressing these weaknesses by doing physiotherapy to help with my back pain and to take Welsh lessons to learn to speak conversational Welsh.
[bookmark: _Int_fEbI6XUQ][bookmark: _Int_coscoqb1]The personal strengths I gain from this experience will help me for the rest of my professional and personal life, an example of this would be being able to keep my composer and professionalism when I am in an environment, I feel uncomfortable in, Also not being afraid to admit that the placement was not for me, allowing me to leave the placement early. I learned that I don't need to stay somewhere I am not enjoying to try and get ahead in my professional life, and there are many more alternative options available. Like working in different sectors and graduate schemes.
Although I agree with (Galbraith, D. & Mondal, S. 2020) paper stating internships are an important part of preparing for a profession and have advantages for both the organizations and the students. Internships improve students' skills, employability, and professional networks by giving them practical experience. In turn businesses are able to access driven people who can support their initiatives and possibly end up working for them in the future. 
With a 70% of interns successfully completing their internship There is still 30% of internes that leave their placements before completion for various reasons (Legit Course Reviewers, 2025). Although internships are typically benefical for students, how well internship programs are planned and executed greatly affects how successful they are. The beneficial effects of internships on student outcomes can be increased with careful consideration of mentoring, assignment design and institutional support (Hora, M.T., Wolfgram, M., & Thompson, S. 2022).

[bookmark: _Toc1798999993][bookmark: _Toc1576694683]Recommendations for Personal Development
Going forward I plan to do more Indepth'd research into any organization I plan on working in including what the role really is by looking up reviews on the company from previous employees using tools like (Glassdoor, 2025) and finding out if the organization it bilingual. 
I'm going to regularly evaluate my strengths and weaknesses using the SWOT tool (Investopedia, 2025) to monitor my progress. 
Continue with my studies and complete my degree. Learn to speak conversational Welsh through (Duolingo, 2025), also see what topics interest me in (LinkedIn, 2025) learning during my summer break. Look for mentors who can offer assistance and direction. Their knowledge can provide valuable insight and helpful guidance.
Set specific measurable goals using the SMART technique (mindtools, 2025) and a Gantt Chart to keep me on track.





[bookmark: _Toc1180445149][bookmark: _Toc1474765859]Conclusion
In conclusion I found my internship at Carmarthenshire County Council to be both difficult and educational. Even though I did not achieve my initial goals, the placement helped me learn how to be resilient, adaptable and how important preparation is. The knowledge I have acquired has shaped my career goals and led me along the route of further education and that more closely matches my interests and strong points. To further my professional goals and advance my personal growth I will concentrate on effective goal setting, ongoing education, and developing a network of professionals with similar interests.
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