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PROFESSIONAL PROFILE
A motivated and hardworking health and social care student currently completing a Certificate of Higher Education at the University of Wales Trinity Saint David, with a strong ambition to pursue a career in midwifery. I’ve gained valuable professional experience in fast-paced customer-facing roles, such as NatWest and DHL, developing effective communication, problem-solving, and teamwork skills. Passionate about woman-centred maternity care and committed to building the clinical knowledge and personal qualities needed to work effectively within an NHS setting.
EDUCATION & QUALIFICATIONS
Certificate of Higher Education (Cert HE) — Health and Social Care | University of Wales Trinity Saint David (UWTSD) | 2025 – Present
1. Level 4 programme encompassing health promotion, safeguarding, anatomy and physiology, professional values, and research methods.
1. Currently developing skills in reflective practice, evidence-based care and care planning.
GCSEs — 9 subjects including English Language (6), Maths (5), Science Double Award (6/6) |  St. Edmund Campion High School | 2011 – 2016
WORK EXPERIENCE
Customer Service Advisor | NatWest | 2019 – 2024
1. Handled a high volume of inbound customer calls, resolving queries relating to accounts, payments, and banking services in a professional and prompt manner.
1. Developed strong active listening and communication skills by managing difficult or distressed customers with empathy and patience.
1. Maintained accurate records of customer interactions and followed strict data protection and confidentiality protocols in line with company policy.
1. Worked as part of a large team to meet performance targets, demonstrating reliability, punctuality, and a positive attitude under pressure.
Imports Operative | DHL | 2017– 2019
1. Processed and managed incoming international shipments, ensuring accurate documentation and timely handling of goods.
1. Worked efficiently within a fast-paced warehouse environment, demonstrating strong attention to detail and the ability to follow procedures precisely.
1. Collaborated with colleagues across different departments to ensure smooth coordination of imports, developing effective teamwork and communication skills.
1. Maintained health and safety standards throughout all tasks, adhering to company guidelines and risk management procedures.

KEY SKILLS
	1. Communication & Empathy
1. Time Management 
1. Safeguarding Awareness
1. Collaboration 
	1. Record-keeping & Documentation
1. IT & Electronic Patient Records
1. Confidentiality & Data Protection 
1. Teamwork



INTERESTS & HOBBIES
First Aid & Health Promotion - Completed a Level 2 Emergency First Aid at Work certificate, reflecting a proactive approach to health and safety.
Reading & Research - Regularly engages with midwifery journals, NICE guidelines, and NHS policy updates to stay informed on contemporary health and social care practice.
Community & Social Awareness - Passionate about health inequalities, women's rights, and maternal health advocacy, engaging with relevant campaigns and literature.
Fitness & Wellbeing - Understands the importance of personal wellbeing in a demanding healthcare career; maintains an active lifestyle including yoga and running.
ACHIEVEMENTS
1. Completed Emergency First Aid at Work (EFAW) - Level 2 Award, proving a proactive commitment to health and safety outside of academic study.
1. Successfully transitioned from a professional working background into higher education, managing a full Level 4 course load alongside personal commitments.
1. Recognised for strong customer service performance at NatWest, consistently handling complex and sensitive calls with professionalism and empathy.
1. Developed a solid understanding of data protection, confidentiality and accurate record keeping through professional experience at NatWest - skills directly relevant to NHS practice.
1. Maintained reliable attendance and a positive attitude across all roles and academic commitments, reflecting strong work ethic and self-discipline.
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Personal Statement
I am currently studying a Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David, and I am applying for the Band 6 Midwife position within the Women and Child Health Group at Sandwell and West Birmingham Hospitals NHS Trust. Midwifery is something I have wanted to pursue for a long time, and I feel that my studies so far have helped me build a strong starting point for this career path. I am passionate about supporting women through their maternity journey and I am keen to continue developing the skills and knowledge needed to do this well.
During my Level 4 studies I have covered a range of topics that are relevant to this role including anatomy and physiology, safeguarding, health promotion, professional values, and evidence-based practice. I feel that these subjects have helped me understand how important it is to provide care that is based on up-to-date research and tailored to the individual needs of the woman. The job description highlights the importance of planning and delivering evidence-based midwifery care and taking thorough health, social and psychological histories, which are areas I have begun to explore through my academic work. In my most recent assessed presentation for LCHS4009 I was awarded 72 out of 100, which I was really pleased with as it showed that I can communicate health and social care topics clearly and back them up with evidence. This is a skill that transfers well into midwifery, especially when it comes to record keeping and communicating with the wider team.
I think one of my biggest strengths is that I genuinely care about the people I work with and I always try to make sure they feel listened to and respected. The role requires always acting as an advocate for women and their families and delivering culturally competent care, which really resonates with me. I understand that women come from all diverse backgrounds and that it is important not to make assumptions about what they want or need. The NMC Code (2018) emphasises that compassionate and person-centred care is at the heart of good midwifery practice, and this is something I try to reflect in everything I do. I am also quite a calm person under pressure, and I think this would help me in a busy clinical environment where things can change quickly.
On a practical level I am well organised and I manage my time effectively, which has been important during my studies as I have had to balance a full course load alongside other responsibilities. This links to the job description requirement to manage own day to day activities and working time effectively. I also completed an Emergency First Aid at Work qualification outside of my studies which shows that I am proactive about building relevant skills. I take record keeping seriously and I understand the NMC guidelines around documentation and confidentiality (NMC, 2018), which are statutory requirements listed in the job description.
I am aware that to work in this role I would need to complete a pre-registration midwifery degree and gain NMC registration, and this is something I am actively working towards. I know I am at an early stage, but I feel motivated and ready to take the next steps. I respond well to feedback, and I am always looking for ways to improve. I believe that my enthusiasm for midwifery, my academic progress and my commitment to woman-centred care would make me a dedicated and hardworking member of your team.

SWOT Analysis
[bookmark: _Int_HSIhTXLa]The following SWOT analysis looks at my personal strengths, weaknesses, opportunities, and threats in relation to the Band 6 Midwife role at Sandwell and West Birmingham Hospitals NHS Trust. According to Cottrell (2019), a SWOT analysis is a useful tool for identifying both internal and external factors that can affect someone's ability to reach their goals. 

	STRENGTHS
1. Strong academic performance (72/100 in LCHS4009 presentation) - shows I can communicate health and social care topics clearly and back them up with evidence
1. Empathetic, compassionate and person-centred approach - I genuinely care about the women I work with and want them to feel heard and supported
1. Good foundation in health, social and psychological factors through Cert HE studies - relevant to understanding the needs of women in maternity care
1. Commitment to evidence-based practice developed through Level 4 academic study — I understand the importance of basing care decisions on up-to-date research
1. Strong understanding of safeguarding, confidentiality and equality from my studies - these are essential values in any health and social care role
1. Proactive learner - completed Emergency First Aid at Work qualification independently, showing initiative and commitment to building relevant skills
	WEAKNESSES
1. No NMC registration or direct clinical midwifery experience - this is the main barrier to working in this role at present
1. No practical competency in medical devices such as CTG monitoring or administering drugs like Oxygen (Entonox), Pethidine
1. Limited experience working with complex or high-risk pregnancies alongside obstetric and anaesthetic teams
1. No experience mentoring or teaching learners, student nurses or other staff
1. Tendency to speak too quickly under pressure - this could affect how clearly; I communicate with women and colleagues in a clinical setting
1. No experience coordinating a ward or managing a team, which is part of the managerial side of the midwife role

	OPPORTUNITIES
1. Opportunity to apply for a pre-registration BSc Midwifery degree to work towards NMC registration
1. University placements and clinical observation opportunities in maternity settings to start building practical experience
1. PROMPT (Practical Obstetric Multi-Professional Training) e-learning available online to build knowledge of obstetric emergencies
1. NHS mentorship and induction programmes that support new staff and students entering maternity services
1. Growing NHS focus on culturally competent and woman-centred care which aligns with my values and approach
1. Access to UWTSD student support services and communication skills workshops to help improve my presentation confidence
	THREATS
1. Band 6 midwifery posts are very competitive and NMC registration is essential, so I cannot apply directly until I have completed my training
1. NHS workforce pressures and busy caseloads in maternity services could make it harder to secure voluntary or observation placements
1. NMC standards and NICE guidelines change regularly, so I need to keep up to date, or my knowledge could become outdated
1. The role covers a wide range of responsibilities including clinical, managerial, educational and statutory duties, which means the preparation needed is significant
1. Financial pressures may make it difficult to access postgraduate midwifery programmes
1. The emotional demands of the role - including supporting bereaved families and breaking bad news - could be challenging without the right coping strategies in place



Overall, this SWOT analysis has helped me to see where I am right now in relation to the job description and what I need to work on going forward. My main strengths are my attitude, my academic knowledge, and my person-centred values, but I am aware that I need to gain clinical experience and NMC registration before I can apply for this role directly. The opportunities available to me through university and NHS placements give me a clear route to address my weaknesses, and I have used this analysis to inform the goals in my Personal Development Plan below (Thompson, 2021).
Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a tool that helps individuals set goals for their learning and development and plan how they are going to achieve them (Jasper, 2013). I have created this PDP based on what came out of my SWOT analysis and linked each goal to specific requirements from the job description for the Band 6 Midwife role at Sandwell and West Birmingham Hospitals NHS Trust. Each goal follows the SMART framework, meaning they are Specific, Measurable, Achievable, Relevant and Time-bound, and they cover a two-year period from 2026 to 2028.

	Goal
	Actions
	Resources
	Timeline
	How I Will Monitor

	Work towards NMC registration by applying for a pre-registration midwifery degree programme
	Research and apply for BSc Midwifery programmes at universities offering UCAS pathways from Level 4. Attend open days, seek personal statement support from UWTSD tutors, and begin building a portfolio of relevant academic evidence. Engage with the NMC website to understand registration requirements and the Code of Professional Conduct.
	UCAS midwifery programme listings; NMC website (nmc.org.uk); UWTSD personal tutors; NMC Code (2018); Nursing and Midwifery Council registration guidance.
	0–12 months
	Track application progress and responses; review academic grades each semester to ensure eligibility; discuss progress in university tutorial sessions every term.

	Develop knowledge of maternal and fetal monitoring, obstetric emergencies and drug administration used in midwifery practice
	Complete PROMPT (Practical Obstetric Multi-Professional Training) Foundation e-learning modules covering maternal resuscitation, haemorrhage and shoulder dystocia. Study NICE intrapartum care guidelines. Seek a voluntary or observer role within a maternity unit to gain familiarity with CTG monitoring and clinical documentation. Read about drug administration protocols including Entonox, and Pethidine.
	PROMPT Foundation Trust e-learning; NICE guideline NG235 (2023); NHS Health Education England learning resources; university library midwifery journals.
	6–18 months
	Complete and log each PROMPT module with certificates; maintain a reflective journal after each clinical observation; review my own knowledge every six months and identify any gaps.

	Improve my communication and presentation skills, and begin developing an understanding of mentorship within midwifery
	Volunteer as a peer mentor or study group leader within UWTSD to start building mentorship experience. Attend communication skills and leadership workshops. Apply feedback from LCHS4009 assessment (slow speaking pace, make more eye contact) to all future presentations and group interactions. Read about the role of mentorship in midwifery.
	UWTSD student mentor programme; LCHS4009 feedback (March 2026); Gibbs Reflective Cycle (1988) as an ongoing self-evaluation tool; Royal College of Midwives (RCM) guidance on mentorship; communication skills workshops.
	0–24 months (ongoing)
	Request feedback from lecturers and peers after each presentation or group task; revisit Gibbs reflection every three months; review my progress annually and adjust my plan if needed.



I plan to review my progress every six months by looking back at my goals and being honest with myself about what I have and have not achieved. I will also keep a reflective journal using the Gibbs Reflective Cycle (Jasper, 2013) to help me learn from my experiences as I go. By the end of the two years, I hope to have made real progress towards NMC registration, improved my clinical knowledge, and become more confident in my communication skills, all of which are important for the Band 6 Midwife role.

Critical Reflection
For this reflection I am using the Gibbs Reflective Cycle (Jasper, 2013) to think about my performance in the LCHS4009 Component 1 presentation assessment. I chose this model because it gives a clear structure to follow and encourages you to think about not just what happened but also how you felt and what you would do differently next time. Jasper (2013) explains that models like Gibbs help learners move beyond just describing events and start to analyse them more deeply, which is what I have tried to do here.

For the assessment I had to deliver a presentation on a health and social care topic to my lecturer and a group of peers. I spent a fair amount of time preparing, putting together a PowerPoint, and researching the topic using academic sources. I was given a mark of 72 out of 100 which I was happy with. The verbal feedback I received from my lecturer was that my content was good and well structured, but that I needed to slow down when I was speaking and make more eye contact with my audience rather than looking at my slides or my notes.

Before the presentation I was quite nervous, which I think is normal. I remember feeling like I just wanted to get it over with and that feeling made me rush through it faster than I should have. When I got my result back, I felt relieved and proud that I had done well on the content side, but the feedback about my pace and eye contact did make me reflect on how I came across. I think part of me knew I was speaking too fast during it, but I could not slow myself down in the moment. Looking back, I think if I had felt more confident, I would have naturally made more eye contact and taken my time more. The NMC Code (2018) highlights the importance of communicating clearly and listening carefully to people, which made me realise that these are not just presentation skills but professional ones I will need throughout my career.

[bookmark: _Int_Mi3Ow3Uv][bookmark: _Int_GtqZc1ud][bookmark: _Int_2quLVoHV]There were some positives from this experience. My research was solid and I was able to answer questions at the end which showed I understood the topic. That felt good. However, the main area that let me down was the delivery. I know from my studies that communication is one of the most important skills in health and social care, particularly in midwifery where you need to build trust with women quickly. Bach and Grant (2015) point out that how something is communicated can be just as important as what is being said, and I think this really applies here. Speaking too fast means information does not land properly, and poor eye contact can make the person you are talking to feel like you are not really engaged with them.

I think the main reason I spoke so quickly was anxiety. This is something that affects a lot of students during presentations and it is a well-known issue in health and social care education. I had not really put any strategies in place to manage my pace, like pausing deliberately or using notes to remind myself to slow down. With the eye contact, I tend to look at my slides as a safety net when I am nervous rather than engaging with the audience. Bach and Grant (2015) highlight that eye contact and non-verbal communication are key to building trust and rapport, which is something I will need to do consistently as a midwife when supporting women and their families.

This assessment taught me that preparing useful content is only half the job. I need to work on how I deliver information too. Now I realise that in a clinical setting, the way I communicate with women, colleagues and other professionals will be just as important as my knowledge. If I speak too fast or avoid eye contact it could make people feel like I am not listening or that I am not confident in what I am saying, which could affect the level of trust they have in me. I feel like this feedback has been valuable in helping me see where I need to improve.

Going forward I am going to try a few different things to improve. I am going to practise presentations more, either with friends or by recording myself so I can watch it back and notice when I am rushing. I am also going to investigate any communication workshops available through UWTSD. I think using cues in my notes to remind myself to pause and look up will help too. Schon (1983) talks about the importance of reflecting on your experiences as a way of developing professionally, and I think that is exactly what this assignment has helped me do. I want to make sure that by the time I am in a clinical environment my communication skills are strong enough to make women feel safe and well supported.
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