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                             		Executive summary

In the world of business, flexible working activities are an important part of a business, where cost cutting technologies are required to perform work in the workplace In this context. The workplace is developing various aspects of technology to compete with the market while working in challenging situations. This report highlights various component technological platforms that are used by the workplace to improve the efficiency of the platform. My  studies emphasises on the communication strategies used by the workplace to improve the interaction of the customers and the shareholders. In this context, my study shows several workplace situations to illustrate the study with  evidence, however, my report has several online practices that is helpful for an individual to grow there career. My report will help to understand the use of digital media in the workplace,  While enhancing the employees to receive effective working strategies while using online communication instruments.
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Introduction 

Digital economy has transformed regular operations of International  communities and boundaries in the UK, both in the workplace and at home. From the advance of digital technology the effectiveness of digital skills towards economy and daily operations has been increasingly emphasised in my report. In the year 2015 Loyde bank in the UK highlighted that almost 11.5 million people lacked general digital skills in the workplace. However, in recent years there have been several improvements in digital skills. In this context, the study highlights the importance of  modern technology usage in the workplace while exploring the social media tools used for marketing purposes. The report focuses on the ways of communication within the workplace that is being developed through the online strategies. Therefore, this report will help to understand the use of digital media in the workplace, while enabling the employees to receive effective working strategies while implementing online communication instruments.

Effectiveness of modern technologies in the workplace

Technology signifies a collection of skills and methods that helps to deliver different types of goals and services within the workplace, technology is also used in resolving various complicated problems in the workplace and in our daily lives. However, workplace technology refers to the utilisation of technology that is used for the effective workplace management. Technology is broadly used in every different type of workplace, mostly in communication, marketing, production, management, and information technology. Workplaces have been seen to have experienced drastic change in technology of today. In this context, workplaces are adapting technology for various different workplace requirements, such as to implement quick decision making, to help the managers remain focused towards there work and to gather accurate information. Reisdorf and Groseli (2017, p1157). Workplace is required to manage in an effective manner in order to generate highly productive employees whilst accomplishing the goals of the workplace. 
Workplace technologies therefore play a crucial part in shaping the business to meet these strategic goals in following ways.
Enterprises have started to take advantage of social media as part of there marketing instrument to improve cost effectiveness and involvement with there customers.



Social media is a powerful tool for identifying the major influences of the consumers while involving and promoting different brands. Therefore it can be said that workplaces use social media not only to gather necessary information but also to communicate effectively with the consumers.

Communication 

Technology helps in communication within the workplace in a cost effective way. Therefore, when a business runs from a central position there is a requirement to communicate with all the different types of departments within the workplace. The workplace operation in this case can not be dependant only on phone calls. There is also need to conduct video conferences and emails, these are instant communication facilities Skype for instance, and other technological methods to  remain in touch with the employees. According to Helsper and Reisdorf (2017, p,1253), business organisation communicates with the shareholders, suppliers, stakeholders, and customers through a secure technology portal called email. In this aspect, composing and sending a file with the mail solves all the complicated problems while also helps in time management within the workplace. Web conferencing is also a good process used in workplaces Incase of outdoor meetings.

Employability skills
 
Technology has helped the workplace to enhance employability operations by helping the management in recruiting efficient candidates for the workplace. Therefore, business enterprises are now empowering people by using a variety of job recruiting systems through online processes. Utilisation of online system of recruitment is helping the workplace to reduce the cost of the recruitment while helping them to recruit suitable candidates for the workplace.
Technology has led to the development of modern digital job advertisement options that are usually used by most of the workplaces to hire candidates. This technology helps in job screening while helping the workplaces to identify the appropriate candidates. They use portals such as LinkedIn (www.linkedin.com) and word process (www.wordpress.com) to post their job recruitment and advertisements.




Productivity of management 

Information and communication helps to ensure the consistent interaction between managers and employees while helping the workplace to enhance performance. In this context, research have reflected  that IT is a crucial intermediate process that helps to deliver excellent results while developing innovation and knowledge that is necessary for sustainable operation of the workplace. McNabb (2015, p.34) states that the operations and importance of business employees in current organisations depend mostly on the accessibility of office technologies. Therefore, it is the ability to use the technology that benefits a workplace to easily respond towards market competition and can help in increasing their productivity.

Exploring social media as a tool for marketing, information gathering
In May 2017, office of national statistics in the UK has presented a report claiming the use of Internet in the UK. According to All et al. (2016, p. 90) the results highlighted that almost 9% amongst them have never used it for business purpose. However, digital sector in UK encompasses a wide range of capabilities to connect with all consumers around the boundaries while creating and sharing the contents based on numerous subject. However, at the beginning of the 21st century the use of internet and social media market has transformed itself in to a huge part of business operations in addition to this, most of the workplaces in the UK has started using unique qualities of internet platform that have helped them to shift there marketing strategies towards ecommerce. Social media has become one of the most productive platforms to promote the services and gather information while attracting target customers. Therefore, with the growing opportunities of web platform small and medium businesses have started to take advantage of social media as part of a popular marketing instrument to improve cost effectiveness and involvement with the customers.

Identifying communication within the workplace 

In the present world of global business flexible work activities and cost effectiveness technologies are most necessary components of the virtual working workplace. Most importantly for the managers who are assigned for the duties of overseeing employees in a different site location or in a different country, communication becomes the major element to address clarity and transparency in operations. However, in order to implement the most effective means of communication the workplaces are required to consider the dynamics of the team whole identifying the specific requirements of the team members. According to Zhu (2015, p.65). Remote communication provides the workplace with the capability of using a different range of technologies and software methods of communication within the workplaces such as telephonic conferencing, video conferences, online meetings, discussion sessions, email, social media and the web miners. However, managers of the workplace need to select the communication option in a tactical manner to make the communication clear and transparent.
Transparency is necessary because there is always a possibility of messages being misunderstood and misinterpreted while communicating. Therefore, the workplace uses the process of feedback explicitly to explain the clarity during virtual meeting sessions.
Additional difficulties occur whole communicating with the employees with different cultural background and native language. Therefore managers should guide the employees with the use of proper communicating technologies such as email, video meeting and proper performance feedback.

Professional online presence to explain the evidence of the research 

Social media is drastically becoming a crucial part of several professional fields and industries such as development of social networking sites for research and scientific purposes, apart from the sharing of opinions, discussions and businesses in social media, this platform can also help an individual to find a suitable job profile. Many people has said that twitter has helped a lecturer in astrophysics from Cardiff university in the UK in raising his profile to a more visible community. 
According to Ramsay and Terras (2015, p. 372) social media can also assist an individual to find a preferable job. For instance, CK science, which is located in Chesterfield, United Kingdom, that is an expertise in hiring people for chemical , bio technology, and  pharmaceutical sectors, have been seen to use Twitter, Youtube, LinkedIn and other websites to find appropriate Candidates. Therefore, these activities can be practised through searches supervising and interacting with the active users and by answering queries of the job finders. 





LinkedIn

In this an individual needs to highlight there skills and performance while keep continuing upgrading g their skills in order to reflect accurate areas of expertise. Individuals are required to request suggestions while asking their past and present employers to write recommendations on the page.  

Blog and website

Individuals need to develop content in a meaningful and professional manner. Therefore, this will help the professional with the opportunity to develop a superior connection with the brand. Individuals can resume within the description of the industry they want to enter, they can respond to comments and queries by actively monitoring the discussion while keeping there viewers feeling interconnected with there profile


Conclusion 
From the above study it can be seen that my report has aimed to develop a research on the social media platforms based on technologies. In this the study there are several workplace situations to represent the social media communication use, while highlighting the interaction with the consumers. This research has been done by reviewing the articles and the workplace journals from various locations. My research provides a variety of workplace approaches based on technology. In this aspect the evidence of the research are being provided  through the examples whom the workplace situation and operation that takes place. However, these researches have been done through collecting information from several online and secondary sources of articles. However, it an be said that if individual candidates are seeking to grow their career, it is important to have online present to represent individual skills and expertise.  This is because the online professional profile will help the individual to interact with the contacts while looking for jobs. Therefore, my study can be concluded with various strategic uses of social media and technological operations to create good media accounts to attract target customers and employers.



     

