


Main body of work 
One of the many reasons’ family B could be experiencing these issues could be a result of the biological mother of family B due to the fact that she has been unemployed for an unspecified amount of time, and her partner also a member of the household happens to unfortunately also be out of work during this period of time, meaning that they would be solely reliant upon state benefits such as, Income Support, Universal Credit, Child Tax Credits and Child Maintenance, as their main source of income. When unemployed you stand the chance of becoming more susceptible to falling behind on bills like your gas, electricity, and other household utilities e.g., rent, and that seems to be the case with family B, family B have now accrued rental arrears in several properties, resulting in them being evicted from their prior residence and being placed into temporary accommodation. Whilst family B continue struggling to maintain a respectable quality of life living in temporary accommodation it is noted that it is not an ideal living arrangement as the family has a large number of dependants that  is another key factor that may also be playing a larger contributing role in the issues faced by family B, as their family structure consist of two teenage daughters not currently of legal working age, a primary school aged daughter and primary school aged son, not to mention a son whose age was not specified that is currently not residing with family B at  present due to problems he, himself is currently going through both at home and within his academic school life. One of the repeating themes of family B’s case was that of a lack of communication, it was one of the key issues that arose among the multi-agency teams during the case study of family B. It seemed to appear difficult for everyone involved to keep in constant communication as to when and how to take necessary action to perhaps prevent some of the problems from escalating, which hindered the process of the multi-agencies gathering the required information prior to them and family B having meetings regarding their case. This is a problem that occurs inside all multi-agency organizations; the issue of communication breakdown occurs across all agencies e.g., in child and adult social services, within the mainstream schooling system and private sector, within childcare environments such as nurseries, it’s a major issue faced by elderly care home staff, volunteer organizations and even with the police just to list a few it is something that can’t be avoided due to things like human error. A way In which this may have been addressed could have been by setting frequent telephone consultations between the agencies involved and the mother of family B or scheduling meetings every few weeks between relevant agencies and the mother of family B, in order to keep track of both positive and negative developments. Taking into consideration the workload expected of the agency workers involved with family B given that they will have other case files they are handling at the same time, I believe phone calls or zoom meetings due to the current pandemic would have been a sufficient way in which to share valuable information between the multi agencies and would have offered another layer of support to family B and others just like them. Another issue I noticed inside the multi-agency collaboration was the people's duties and their knowledge of their own and others' responsibilities. Some agencies didn't appear to know who was in charge of what responsibilities, and some went above and beyond their current obligations during the case study of family B. This issue was clearly once again, due to a lack of communication inside the groups assigned to facilitate the vulnerable needs of the family.

