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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction
Stress
   Stress is a common reaction to a person being placed under pressure or to any threatening conditions, which in turn causes stress hormones to be released within the body and activates the fight or flight response, (NHS, 2022). Small amounts of stress are normal and help us respond effectively to situations that occur, for example an unexpected danger or preparing for an interview. However, persistent and continuous stress can have a negative impact on both physical and mental health and wellbeing, (Mind, 2022). Stress has been defined by (Mental Health Foundation, 2021) as, “the feeling of being overwhelmed or unable to cope with mental or emotional pressure”. Stress is also critical within the workplace. A realistic and achievable workload based on the individual’s skills and knowledge can motivate the employee and aid them achieve their objectives. Too much pressure can lead to an employee becoming overwhelmed, an event which has been called “work related stress” (WRS), (BUPA, 2022).
   WRS is prevalent within the police and a 2019 survey published by the Police Federation of England and Wales showed worrying statistics. It detailed 70% of officers had felt stress and anxiety within the previous 12 months, and 94% of these confirmed their job as being a contributing factor, (Mind, 2019).  
   In response to the survey’s findings, Mahbu Rahman from Mind stated:
The challenging fast-paced nature of the job, with its unique pressures and frequent exposure to difficult incidents, actually puts officers at a greater risk of poor mental health. 
(Mind, 2019)
   WRS can lead to increased sick days, decreased performance/motivation, and emotional instability or mood swings, (HSE, 2022). Long period of stress also puts individuals at greater risk of developing mental disorders such as depression and post-traumatic stress disorder, (CAMH, 2022).  

Key Stressors of Training School
   During my initial six months at training school, I have identified two key stressors: the workload and learning remotely. 
The Workload:
   There was a lot of knowledge that needed to be absorbed and retained over a variety of topics for the examinations. This included memorising law definitions and understanding points to prove for offences. 


Learning Remotely:

   Learning remotely via a laptop is not a style I have previously experienced and have always learned more effectively in person when I can interact. I was forced to adapt my learning style to meet this. 

   In order to effectively deal with the key stressors from training school, I utilised two strategies. Firstly, I use situational SWOT analysis to deal directly with the key stressor. Secondly, I use environmental strategies to help reduce the feeling of stress.

SWOT Analysis:

   The SWOT analysis allows me to perform a dynamic and strategic assessment of issues that occur. I answer targeted questioned to establish strengths, weaknesses, opportunities and threats, (Mind Tools, 2022). Below is a SWOT analysis from my workload key stressor:



	Strengths
	Weaknesses

	· Previous examination experience
· Supportive class
· Supportive partner
· Established revision techniques
	· Little previous knowledge of the law
· Large volume of law and procedures to be learned
· Returning to the classroom environment after working


	Opportunities
	Threats

	· Revision sessions with the class
· Explore new revision techniques
· Create a revision timetable
· Create a confidence table to highlight areas for development
	· Illness
· Struggling to understand a topic
· Further unexpected stressors



Using this method has allowed me to identify what I can actively do to resolve or improve the situation causing the key stressor and what could possibly make it worse. This gives me the ideal platform to create a strategic plan to overcome or manage the stressor, thus reducing pressure and stress felt.

Environmental Strategy: Gaming
   A link between playing video games and mental health has been studied with moderate gaming being shown to have a positive influence on mental health (Jones et al. 2014). Instinctively when I started this role I fell back to gaming to destress. If I was feeling the pressure from key stressors I could play games on my PC and help reduce my stress levels. This appeared to work at the start, but I very quickly evaluated it as being a quick fix. I found myself just wanting to game instead of actively dealing with problems that arose around the key stressors, and this started happening for issues independent of the policing role. In addition, I noticed that if I was having a bad day or was particularly stressed then performance when playing a game was negatively affected. Poor gaming performance then resulted in increased stress levels rather than decreasing them. For these reasons I have stopped using this as a destressing method. 

Environmental Strategy: Exercise
   The health benefits of exercise, notably on mental health and stress, have been widely researched and positive results published. Specifically, it has been demonstrated that both aerobic and anaerobic exercise has a positive impact on low mood/depression, anxiety and addictive behaviours (Mandolesi et al. 2018). I regularly do a mixture of exercise as I enjoy the physical and mental benefits it brings. I often find that exercising results in me being calmer with a more positive attitude. Being in a calmer with a positive attitude means that I can make more sensible, informed and rational decisions on the problems I face. This collaboratively works with the situational SWOT analysis as I need to be thinking rationale to create effectives strategies to overcome or reduce the key stressors. 

Conclusion
   Stress has a significant impact on a person’s health and wellbeing, putting workers more at risk of mental health disorders such as depression and post-traumatic stress disorder. In addition, such stress can lead to poor work performance. Work related stress is prevalent within the police force due to high call volumes, increased workloads and traumatic incidents. There are many different coping strategies for reducing stress and building tolerance to stress and I have highlighted important ones in this reflective essay. Moving forward it will be important to establish additional coping methods for stress as my workload transfers from training school to active probationer. I intend to continue with the current situational SWOT analysis and exercise but implement further strategies such as regularly talking to peers about key stressors, improve my diet and practice breathing exercises. I anticipate the stress levels to increase as I become an active probationer with a live workload so these strategies will be vital in ensuring my performance and wellbeing. It is important to note that no single coping strategy will reduce stress, but a combination of strategies to manage, reduce and develop tolerance. 


1076 words. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Task 2

Introduction

The role of the police officer is diverse but can be broadly split into four categories (College of Policing, 2018):

· Preventing harm and protecting life/property
· Keeping the king’s peace
· Proactive policing and preventing crime
· Ensuring offenders are brought to justice

Due to the nature of the role, it is expected that police officers will deal with a variety of conflict whilst conducting their lawful duties. The way police officers deal with conflict will vary depending on officers’ skills, impact factors and the current threat assessment (College of Policing, 2020). It is important for personal and team development to reflect after conflict situations. 

The Gibbs reflective cycle is a well-known cyclical tool to reflect on situations. The model helps users critically analyse and evaluate situations whilst developing action plan for future incidents (University of Edinburgh, 2020). This essay will be structured around the Gibbs’ reflective model for me to effectively reflective and critique my performance. 


Description of the incident

Police were called to an address during early hours of the morning to reports of a male outside an address who needed medical assistance. I have attended the address with a colleague, and we located one male at the address which we learned was his mother’s house. I have spoken to the male and quickly observed that he was under the influence of intoxicants, which I suspected to be drugs. 

The male did state to officers that he was in pain from an existing medical condition but was refusing medical treatment. From first interaction with the male, he didn’t want to listen or co-operate with myself or my colleague as we tried to offer him assistance. He began to get increasingly agitated and began making threats towards us and demanded to be arrested. I tried communicating and negotiating in an attempt to de-escalate the situation, but this was fruitless. The male continued to be aggressive, smashed his personal mobile phone and threaten to damage other property. 

Due to his escalating behaviour and the lack of options we had to remove him from the area, the male was arrested to prevent a breach of the peace.

Thoughts and feelings about the incident

Before I arrived at the incident, I didn’t have any notable feelings about the incident. I felt this was going to be a routine welfare check and to facilitate the male getting medical help if required. Upon arrival an locating the male my feelings immediately switched and I realised this was going to be a difficult call due to how the male was acting. 

In addition to this, the male was observed as and self-defined as mixed race. Because of this I was particularly mindful when it came to the use of force when dealing with this individual and how it could be perceived by the wider public. The male spoke fluent English and there were no identifiable language or cultural barriers. The use of force by the police and the acceptance of this force has always been highly controversial, particularly when race is involved in such contestation (Yesberg et al. 2021). Of concern, Home Office (2020), published data which shows that force was disproportionately used against individuals of a black or black British background in England and Wales. The unlawful killing of George Floyd by police had a significant impact on the mental and emotional health on the US population and on the perception of the police (Eichstaedt et al. 2021). However, the impact of this death was not just felt in the United States of America. It is reported that protests inspired by the death of George Floyd occurred in 260 towns and cities throughout the United Kingdom, which involved over 200,000 participants (The Guardian, 2020). These events have placed a metaphorical magnifying glass over the police in terms of their use of force and how they interact with individuals from ethnic minority backgrounds. I was mindful of this when dealing with this male. I had to ensure that every decision I took, including the use of force, was justifiable and conducted proportionately for a policing purpose without any bias because of their race. 
During the incident I kept trying to rationalise with the male and get him to accept the help and assistance that we were offering him. I believe I did my best in terms of trying to speak and negotiate with the male. It became apparent that potential drug intoxication was altering how this male could think and I soon had to accept that my attempts at negotiating with him would not work. This left me feeling very frustrated at the situation because we ended up having to arrest the male instead of peacefully resolving the situation. 

However, upon reflection that is the nature of these types of calls. I acknowledge that despite my best communication efforts, I am not always going to be able to get someone to agree with me thinking, especially when they are under the influence of drugs. I cannot let this inevitability cloud my judgment in such situation and I need to remain aware of my emotions.

Evaluation of the incident

Positive aspects:

It was positive that my immediate thought was to try and de-escalate the situation, build rapport, and try and establish the needs of the male.

Negative aspects: 

I kept trying tactical communication with the male for longer that was needed which prolonged the situation. 

In addition, I got frustrated when my tactical communication didn’t work, and this caused as escalation in the behaviour of the male. 

Analysis of the incident

At the start of the incident my first goal was to build rapport and find out why the male was there and what he needed. At first the male did engage with me and disclose he had an existing medical condition which was causing him pain. It was apparent to me that the male was under the influence of drugs and was suffering mentally. I was empathetic in my voice, used open body language and actively listened to what the male had to say. This caused the male to disclose to me why he was feeling the way he was. However, despite trying to build this rapport up the male didn’t want our help in facilitating medical treatment and was insisting on being arrested as he thought that was the best thing for him. I was able to pinpoint that the biggest frustration for the male was that he didn’t have a place to live. I attempted to negotiate with the male, stating I can make referrals, but he wouldn’t listen. The male then made threats to cause damage in order to get arrested. 

When I realised that my communication wasn’t working with the male, it became apparent the male would have to be arrested under the Public Order Act 1986 in order to prevent a breach of the peace (UK Government, 2022). Whilst it was my least preferential option in this situation, I was left with no choice but to remove the male’s human rights under Article 8 of the European Convention on Human Rights (ECHR, 2017); the right liberty and security. I had to interfere with this right in order to prevent harm or damage to property. 

I did become frustrated at the situation because I felt like it was an avoidable arrest, but I wasn’t able to communicate effectively with the male in order to convince them to change their conduct. However, I feel that getting frustrated may have contributed to the ultimate failing of my attempts at tactical communication and the escalation of the male’s behaviour. This can be better explained using a conflict model known as “The Betari Box Model” (Mind Tools, 2022). Simply put, this model states that my attitude affects my behaviour, which in turn affects the attitude and behaviour of the person receiving the communication. 

My attitude:
There was a change in my attitude when I started to get frustrated at the lack of progress I was having with the tactical communication. This negatively affected my behaviour. 

My behaviour:
The tone of my voice lowered and became louder, and what I was communicating verbally became abrupt and stern. In addition to this I adopted a defensive posture and I stopped actively listened to what the male was saying. 

The male’s attitude:
The male would have recognised the change in my attitude and behaviour towards him and this has caused him to alter his attitude where he didn’t want to listen to anything I was trying to say or engage with police. 

The male’s behaviour:
In response to my behaviour, the male has escalated his where has raised his voice, made threats against police, and was displayed erratic and agitated body language. This made the male more difficult to deal with when we had to effect an arrest as he was resisting. 

From the reflection it has become clear that my frustration at the situation has caused as escalation in the male’s behaviour which could have been avoided. 

The switch I experienced to becoming frustrated can be explained using the “emotional vs rational brain” model. This model details how a rational brain is logical and bases decisions upon facts and evidence. In contrast, the emotional brain is reactive, often defensive and makes decisions based upon emotions (Spence, 2019). When I first started dealing with this incident, I was very much using the rational brain of this model as I attempted tactical communications and negotiations to bring a peaceful end to the incident. It appears that when I realised my communication had failed this has caused a switch from rational to emotional decision making. Making decisions from the emotional brain meant I was reacting defensively and emotively, which feeds directly into the Betari Box model. 


Conclusion of the incident

To conclude, the male was eventually arrested to prevent a breach of the peace. This was the correct decision to make. The use of force and the arrest was justified, proportionate and ethical in the circumstances. I was mindful of the impact the race of the male could have in terms of public perception. However, the male’s race was not a contributing factor to any of the decisions I made whilst on scene. The amount of force that was used (in this case was the application of hand cuffs in the rear stack position), was justifiable because of the male’s behaviour and was the minimum amount of force I could use in order to achieve my objective of effecting his arrest. 

Upon reflection I do think that the arrest was inevitable, and I don’t think the outcome could be changed if the situation was to happen again. This is considering how the male’s behaviour was, and the fact that his thinking was impaired by drugs. 

However, I do feel that I was a contributing factor to his escalating behaviour. Although the male wanted to be arrested, if I had not become frustrated myself which escalated the male’s behaviour, the male most likely would have been more compliant. 

For future incidents I will ensure that I am fully aware of my body language and my current emotional state as I have witnessed how it can directly impact on the other person. I also need to understand that my communication will not always work, and that it is not reason to become frustrated. 

I intend to research and further work on my communication and negotiation skills as I am still very young in service. However, I also be mindful of when I need change tactics to prevent such incident from taking longer than required to resolve.

Action plan of the incident
1. Research and practice different communication methods
2. Re-educate myself on emotional awareness and conflict models within policing to gain a greater understanding of how my actions influence others
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Task 3

Introduction

The Gibbs reflective cycle is a well-known cyclical tool to reflect on situations. The model, pictured below, helps users critically analyse and evaluate situations whilst developing action plan for future incidents (University of Edinburgh, 2020). This essay will be structured around the Gibbs’ reflective model for me to effectively reflective and critique my performance. 


Description of the Incident

I responded to an outstanding priority call reporting harassment from an ex-partner. Information passed to us from the reporting person stated they had been split up for over 8 years and the ex-partner had turned up un-invited four times in the past week in order to see their children. 

I attended the address and spoke to the reporting person who confirmed the above. However, they did clarify that the ex-partner who is the biological father of the children was coming round only in an attempt to facilitate child contact as they wanted to see them more. The reporting person had informed me that the ex-partner never displayed any threatening behaviour. In addition, the ex-partner had attended the address when the reporting person was not home. This provided evidence to suggest she was not being specifically targeted by the ex-partner. It was also clarified that there was no court order or any conditions in place regarding child contact. 

Whilst at scene I completed a domestic abuse risk assessment, safeguarded and safety planned the reporting person and took sufficient details to submit a child at risk referral. In addition to this I was able to get the reporting person’s mother to agree to act as a third-party mediator when arranging child contact.

I was able to speak to the ex-partner on the phone who agreed to the third-party mediation of child contact with the mother and agreed not to turn up to the address un-invited. Whilst on the phone to the ex-partner he was also warned about his behaviour and how it could be viewed if it continued. Both the reporting person and ex-partner were told to seek independent civil advice in relation to solving the dispute of child contact.

Thoughts and feelings during incident

With the disclosed information from the reporting person, no offences have been identified. The father wanted to see his children more and attended the address to facilitate this, albeit uninvited. In addition, the reporting person has not been subjected to any threating or harassing behaviour by the ex-partner, and the fact he attends the address when the reporting person isn’t present demonstrates she is not being specifically targeted. For the offence of harassment to be complete it must be proven that a course of conduct was pursued on at least two occasions. The disclosure from the reporting person indicates that the offence of harassment is not met, (Crown Prosecution Service, 2018) as I do not consider the actions of the ex-partner wanting to facilitate child contact as amounting to harassment. I deemed this incident as a civil matter in relation to a dispute over child contact and further police involvement not to be proportionate. 

However, despite being identified as a civil matter I had a duty of care to safeguard the involved persons and children due to this being a domestic incident. Our domestic abuse policy, (Gwent Police, 2022), provides guidance on how officers should deal with domestic incidents from the initial attendance, primary risk assessment and safety planning which utilises positive action. Acting in accordance with this policy I considered a domestic abuse risk assessment and appropriate safeguarding for the reporting person. In addition, the welfare of the children was assessed on scene and in line with the domestic abuse policy a public protection notice was submitted due to their presence at a domestic incident. 

I also considered what action I could take as a police officer to help facilitate a resolution and mitigate the risk of further incidents, despite this being a civil matter. In this incident words of advice and facilitating a temporary third-party mediation for child contact seemed the most appropriate and proportionate action. 

What I also had to manage was that the reporting person was annoyed with the result of a previous police investigation. This was disclosed soon after arrival on scene and I quickly identified that it would be vital to spend time to build rapport before effectively dealing with the current issue. It was evident that the reporting person’s trust in the police had been reduced due to her dislike of the previous outcome. This concerned me upon arrival as it could affect the detail of disclosure given to officers and whether or not she would want to report any future incidents to the police. There were no identifiable cultural or language barriers which had to be managed as part of this process.

There were three key aspects of the policing code of ethics, (College of Policing, 2022) (a framework which dictates the behavioural standards expected of an officer within the policing profession) which directly influenced my decision making. Firstly accountability. Despite being a civil matter, it was still a domestic incident. I had a duty of care as a police officer to assess all risk, appropriately safeguard all persons involved and place referrals where appropriate. Secondly, Objectivity. I had to make a rational and sound decision based on the facts and evidence before me without being influenced by any emotions from the reporting person or unconscious bias. In this case I had to make the decision that no offences had been committed and further police involvement was not proportionate. Lastly, selflessness. The actions or decisions I make as a police officer are to be acting within the public interest. Police involvement in a civil matter regarding a dispute over child contact I did not assess as being within the public interest.

The PACE codes of practice, (Home Office, 2022), are a legislative framework which regulates the powers held by the police under the police and criminal evidence act 1984 and aims to find a middle ground between police powers and human rights/freedom. I considered several codes of practice when attending this call. In particular, I considered Code B, Code C, Code F and Code G in the event that an offence was disclosed. I considered Code B, (which provides guidance on search and seizure), as I may have had to seize CCTV /ring door bell footage and mobile phones in relation to an investigation. I considered Code G, (which provides guidance on police powers of arrest) as a necessity for arrest may have been established in the event of a disclosed offence. I considered Code C (which provides guidance on how a detainee should be treated and questioned in custody), as I may have had to interview any arrested suspects for any disclosed offence. I also considered Code F, (which provides guidance on visually recorded interviews with sound) if there is a requirement to interview a suspect for a disclosed offence, either on arrest or voluntary attendance, the interview will take place in an interview room which visually records with sound. 

The European Convention of Humans Rights, (ECHR, 2017), (a human rights treaty which was designed to protect the human rights and freedom of European citizens) features heavily in policing as a consideration when conducting our duties. When dealing with this incident I considered article 8 of the European convention of human rights, titled, ‘Right to respect for family and private life’. I considered this specifically because it protects the right to see family in the event of a separation, which appeared to the key issue at the heart of this incident, particularly from the viewpoint of the father who wanted to see his children. 

Evaluation of the incident

Positive aspects:
Evaluating the action and decision making by myself and the outcome achieved, I believe I obtained the best possible result for this incident. Not only did I have to manage the expectations of reporting person, but I also had to establish trust and build rapport first due to their lack of faith in the police service. The ability to build rapport with the reporting person was a critical part of developing the relationship they had with the police. In addition, this meant it was easier to manage the expectations of the reporting person and keep them compliant with the Police.

I felt I did well to identify early on and be confident in my decision that no offences had occurred. This meant that the appropriate action could be taken more efficiently, and individuals involved can get the most appropriately advice and support. 

I feel that it was a positive overall outcome of the incident the reporting person’s mother to agree to act as a third-party mediator when arranging child contact. This was highly preferential as part of my identified options as this will prevent direct contact between the reporting person and the ex-partner.


Negative aspects:

I felt that the administration of the domestic abuse risk assessment was not as smooth as it could have been. When trying to conduct the risk assessment on the police issued mobile phone, there were technical issues. In addition, the reporting person appeared to be embarrassed to answer some questions which could have affected or skewed the results of the risk assessment. 

I saw the children on scene, and I was happy that there were no welfare concerns. However, one thing I did not do was talk to the children separately to try and get their view of the situation. 

Analysis of incident

I believe the most influential reason as to why I feel this incident had a positive outcome was due to the initial rapport building with the reporting person. 

The rapport building was successful because I was able to understand was the reporting person wanted. This was quite simply the reporting person wanted to be listened to. Because I understood the needs of the reporting person, I allowed them to verbally unload their frustrations of the previous incident at me whilst I actively listened and took what they had to say onboard. This demonstrated to the reporting person that I took them and what they had to say seriously. This led to the reporting person having a positive attitude towards me and being willing to engage.

Being able to build this rapport meant that I was able to active a positive outcome, because they were able to understand my rationale and decision making as to why no offences had been committed, which in resulted in their expectations being managed. 

In relation to the domestic abuse risk assessment completed on the reporting person, I believe it did not go smoothly because I was trying to complete the assessment on the mobile phone. Before this I have also done it via my laptop and had not encountered such issues before, and therefore I did not have the experience in how to correct the issues or deal with it effectively. Also, I believe the reason as to why the reporting person struggled to answer some of the questions was down to the presence of their mother in the room. Certain questions of the risk assessment are highly personal, and it was likely that the reporting person did not want to disclose this information in front of their mother. 

My lack of experience in dealing with these types of situations is the cause behind why I did not ask the children their views of the situation. 

Conclusion of the incident

Despite this incident having a positive outcome overall, there were still several learning points after reflection that I need to develop on when approaching such situations in the future. The biggest learning point is being adaptable with the domestic abuse risk assessment, and ensuring I am confident in obtaining the information in a variety of ways. Additionally, because of the sensitive nature of the domestic abuse risk assessment, it should have been conducted in a private setting.  Secondly, I need to ensure all appropriate actions are completed when children are involved, which may include talking to them separately. Whilst it may not of had any impact of this situation, doing it will ensure vital information is not missed at future incidents. 

Action plan of incident

The action plan I would set for myself in relation to dealing with similar incident would be as follows:
1. I will keep building rapport and understanding the needs of the reporting victim 
2. I will practice taking the domestic abuse risk assessment on the mobile phone, but I will have contingencies in place, such as a paper copy, in the event of further technical difficulties.
3. I will ensure I am mindful of the surroundings and take the domestic abuse risk assessment in a suitable and private location
4. I will ensure I carry out all appropriate investigatory options in terms of involved children, regardless of the seriousness of the incident. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 4

The Role of the Police officer 

The actions and decision I took as a police officer in relation to this incident will be explained and rationalised using the national decision-making model, College of Policing (2014). I will use this model to explain my decision making as it is the model with underpins policing. This model ensures that I make sound and defensible decisions which are evidence based and logical to the current situation. 

Gather intelligence and information

Police received a third-party report of a domestic assault. A father had contacted police the police stating his son has been on the phone and has disclosed that his girlfriend had assaulted him. On route to the incident, I was advised by force control room that there was no recorded policing history between the persons involved. I have attended the address and was flagged down by the boyfriend who was outside. 

Immediately I noticed the boyfriend had a minor cut to his head and was still visibly upset. The boyfriend briefly told me that he had been punched twice by his girlfriend which caused the injuries seen. I quickly noticed that the boyfriend was intoxicated at this point. The boyfriend then disclosed that the girlfriend was still in the house with their son. I have attended this address and the girlfriend has answered. I could see straight away there was what appeared to be blood drops throughout the living room, indicating that a disturbance might have occurred there. A colleague has conducted a welfare check on the child upstairs whilst I spoke with the girlfriend. 

Assess threat and risk and develop a working strategy

As there was an allegation of an assault my immediate concern was to assess the level of injury and ascertain if medical interventions are needed. To mitigate any potential confrontation on scene I kept the involved individuals separated. Finally, I safeguarded, and welfare checked the child. The level of injury was minor and did not require immediate medical intervention, and the boyfriend was going to stay with his parents who would be able to monitor him. At this point it was unknown if the girlfriend was currently intoxicated, and whether there could be vital evidence which could have been tampered with. To reduce the risk of tampering with evidence, immediate arrest is the most appropriate strategy. 

Powers and policies

From the information I currently had, a section 24 PACE arrest was available for the offence of common assault under section 39 of the criminal justice act. In addition, positive action in line with the force domestic abuse policy (Gwent Police, 2022) was available. 

Identify options and contingencies

The boyfriend was to be offered first aid on scene but if he refused this, he was to be left in the care of his parents who could monitor him. The boyfriend was appropriately safeguarded to mitigate the risk of future incidents. If the boyfriend is too intoxicated to look after his child. Then the child will have to be removed to a place of safety.


Take-action and review

I detained and arrested the girlfriend immediately after the disclosure of the assault from the boyfriend. I believe this was the correct decision to make in the circumstances. I was actively thinking of the golden hour principles in terms of preserving any evidence and scenes, but also immediately safeguarding the child. Also, using the national decision-making model to conclude that the girlfriend needed to be detained and arrested ensured that there was no influence from police bias in terms of gender. As the boyfriend was a well built and tall male, and the girlfriend was small and petite, it would be very easy to take a different kind of action. It could have been tempting to just separate the parties for the night in different addresses and arrange a voluntary interview on a proceeding day to investigate the alleged. However, you would have to question if you would have taken the same action if it was the male who had caused the injuries to the female. It is almost guaranteed that the male would have been arrested if he had caused those injuries to the female, so you must remember the reason why this action would be taken, to safeguard the victim and any children involved and to ensure a prompt investigation into the incident. A victim should not receive any less of an investigation or safeguarding action due to their gender, and I was very mindful of this when approaching the situation. There is a vast amount of research showing that people automatically link certain characteristics to stereotypes, and this can happen separate of the conscious mind without the person knowing they are making such a connection, (Smith and Alpert, 2007). In a policing context this can be very damaging as it can cause an incident not to be investigated properly, or for people with a particular characteristic to be targeted in an unproportionate way. For example, such a phenomena has led people to believe that people of black ethnicity are being stop-searched more often because police officers are unconsciously linking the ethnicity to criminal behaviour, Fridell (2016). Such police bias can be incredibly destructive in a community and as a result this can lead to tensions between groups with particular characteristics and the police which means they will be less likely to engage or co-operate with the police, Murphy et al, (2015).  The national decision-making model was brought in initially to provide a standardised model for police officers to make defensible and ethical decision based on facts and logic. In addition, it allows officers to use their professional judgment to use discretion when the situation allows. 

I removed the child from the home address to another place of safety. In this incident, the mother had been arrested and was removed from the household. The father was intoxicated, and I did not feel it was appropriate safe to leave a child in the care of a parent who was under the influence. I was able to speak to the mother who agreed and arranged for a trusted family member to collect the child. The father of the child was not happy that that I had made the decision for the child to be removed from the address. Upon reflection I still believe that the action I took was the most appropriate in the circumstance in order to safeguard the child. Remembering the code of ethic which is at the core of the national decision-making model, I am accountable for any decision I make. In this incident it would be impossible to rationalise and justify leaving a child with a father who is under the influence as he wouldn’t be able to provide the appropriate level of care and due diligence expected. I was open with the father and explained why this decision was made and that I will not be changing my decision.

I decided against the use of force when arresting the girlfriend. When using force, it has to be justified, proportionate, legal, accountable, necessary and ethical. When dealing with the girlfriend she was genuinely shocked at the situation and appeared mortified at the fact she was arrested and had to go to custody. In addition to this the girlfriend was compliant with all police requests. At this time, I decided to use my discretion as a police officer regarding the use of force. With how calm and compliant the girlfriend was being I did not see applying hand cuffs as being proportionate. Discretion is very subjective amongst police officers, especially regarding use of force. There are many different impact factors that need to be assessed (size, skill level, gender, weapons), so two different officers could approach the situation but use different levels of force which could both be rationalised and acceptable. In this case I believe I made the most appropriate decision not to hand cuff the girlfriend and I did not feel is was proportionate based on my interpretation of the current risk and threat. The girlfriend had been searched thoroughly by a female colleague and her belongings had been removed from her.



My responsibilities under CPIA

The Criminal Procedure and Investigations act 1996, HSE (2022) is a piece of legislation which aims to regulate and set the standards required of procedures regarding the investigation of and prosecution of criminal offences. Naturally, police officers have very important roles under this legislation depending on their role within the investigation.
I have several responsibilities under CPIA which I had to consider immediately whilst on scene. The first is regarding my responsibility to investigate all reasonable lines of enquiries. I have a duty as a police officer to investigate all enquiries which lead to and from the suspect in question. When I explained the situation to girlfriend, just after her arrest, she stated that he had just fallen down the stairs and that was what caused the visible injuries to the boyfriend. This was a credible line of enquiry that I had to investigate. I looked at the hands of the girlfriend and there was no signs of injury or blood that would suggest she had been involved in an altercation. In addition, the girlfriend was not wearing any type of ring on any finger. The boyfriend has two injuries in total. He has one injury to the front of the head and one injury to the rear of his head. The injury to the rear of the head was an abrasion and the injury to the front of the head was not typical of a punch, as it was more of a puncture wound as if he had hit a sharp edge. In addition, the boyfriend was intoxicated which may have affected his balance, and I noticed transferred colour on the boyfriends T-Shirt which was the same colour of the wall paint on the stair well. My observations have been noted as part of the investigation as I knew would be important as this information would undermine the prosecution’s case if it got to trial. I knew as a police officer I have a duty to disclose such information. I believe it was vital for me to note down such findings because it demonstrated my integrity of wanting to do the right thing, another policing principle at the heart of the national decision-making model. The criminal justice system is not only important for holding those who commit crimes accountable, but it is also there to protect those who are innocent. If I had not recorded my observations and they were subsequently not disclosed to the defence, then there was a chance that if this case went to trail then the defence could be unlawfully undermined, and an innocent person could have ended up with a criminal record due to investigatory negligence. 


Similarly, I have responsibilities when it comes to recording and retention of information during the investigation of a criminal offence under CPIA 1996. I have a duty to record and retain all information during the investigation that can be considered relevant. In addition to this I also have a duty to ensure that it is stored in a durable format and that it is easily retrievable. I recognised the important of this when conducting this investigation, so all information I obtained which was relevant to the investigation was recorded using the electronic pocket notebook which is a durable format. This entry into the electronic pocket notebook is then electronically linked to the crime, meaning it can be found and accessed easily by searching the unique crime number. 
In this incident, after interview the decision was made by the custody sergeant of no further action, so I had no responsibility under the disclosure to the defence as this suspect was not being charged. 



Conclusion
I strongly feel that my handling of the situation has achieved the best possible evidence in this case. Because I took such an impartial and unbiased approach to the incident it was dealt with effectively and efficiently, and I believe correct outcome was achieved in line with the available evidence. If I was to face this incident again, I would change how I approached the girlfriend. I was quite blunt and stern with my communication at first which caused the girlfriend to not want to communicate with me and engage with my colleagues instead. Upon reflection there was no requirement for my communication to be at this level as the risk level was low for this incident.  Thankfully I was able rectify this and build a rapport up before heading into the interview, but had I not been able to do this it could have affected the quality of disclosure given by the girlfriend. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	




Increase speed of NICHE and OEL updates. Currently my updates are taking longer than they should, meaning that my efficiency is being effected




	This will be achieved by two methods. Firstly exposure to more OEL updates/calls and getting more practice updating them independently. 
Also creating a structured template to follow.
	My Sergeant and colleagues on shift will provide support in turns of what it needed and the detailed required for OEL/NICHE updates
	I expect to be proficient and working to an acceptable speed by The end of 2022. 

	



Understanding of public order offences. I have on occasions had to get assistance in differentiating between the different public order offences







	I will revisit the public order offence lessons and conduct person learning to solidify my knowledge. I will test my knowledge to with colleagues to ensure my learning has been successful
	My Sergeant, work colleagues, university staff and staff members from the learning department will be able to facilitate my learning and understanding
	I have set a goal of being able to a competent and independent understanding of the different public order offences by November 2022

	





Casefile knowledge. I currently struggle to know exactly what documents are needed when preparing different casefiles for submission to CPS, depending on the offence and the anticipated plea. 






	I will collate information regarding the documents needed in case files, and will keep detailed notes of what is required. 

I have bookmarked a CPS advise website regarding casefile documents. 

I also anticipate that my knowledge of casefile required, particularly regarding the disclosure of unused material will increase with experience.

I will revisit the casefile lessons available to me and frequently test my knowledge with colleagues  
	My Sergeant, my work colleagues, the ESO casefile team and the learning and development team can all provide assistance in this matter.
	I have given myself a time live of the end of my probation to be confident and competent in the building of casefiles due to their complexity and variety. 
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