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The principles of health and social care are fundamental because they ensure that people receive safe, effective and compassionate care that respects their individual needs, preference and rights. These principles provide a framework for professionals to deliver high-quality care while promoting dignity, independence and wellbeing. Without them, there is a greater risk of poor practice, unequal treatment and harm to individuals (Department of Health and Social Care, 2021).
One of the most important principles is person-centred care. This means placing the individual at the centre of all decisions about their care rather than focusing solely on their illness or disability. Each person has unique values, beliefs, preferences and life experiences, and care should be tailored to reflect these differences. When people are actively involved in decisions about their care, they are more likely to feel respected, valued and satisfied with the support they receive. Person-centred care also improves health outcomes by encouraging individuals to participate in managing their own health wherever possible (NHS England, 2023)
Person-centred care means putting the individual at the centre of people, professionals work with them to understand what matters most in their lives. This approach respects a person’s dignity, independence, and right to make choices about their own care (NHS England, 2023).  The Person-Centred care (PCC) model promotes shared decision-making and empowers individuals to take an active role in managing their health and wellbeing. Reflecting on this principle has shown that when people are listened to and involved in their care, they are more likely to feel valued, respected, and satisfied with the support they receive. Rather than assuming professionals always know what best, person-centred care is encourages shared decision-making. It empowers individuals to have a voice in the decisions that affect their lives, ensuring their views, preferences and goals are respected.  This approach also reflects the values outlined in the Care Act 2014, which promotes wellbeing and empowers people to make choices about their care (HM Government, 2014). However, while the legislation supports person- centred care, putting it into practice can sometimes be challenging. Factors such as limited resources, time pressures and organisational policies may restrict the level of choice and control that individuals are able to exercise. Despite these challenges, professionals have a responsibility to work collaboratively with individuals and support them to be as involved as possible in decisions about their care.
Partnership working is another key principle in health and social care. This often includes professionals from different disciplines such as nurses, doctors, social workers, therapist and family members, working together to provide coordinated care (Social Care Institute for Excellence, 2022). Effective communication and collaboration help ensure that care is consistent and meets all aspects of an individual’s needs. Reflecting on this principle has respect that no single professional can meet every need alone. By sharing knowledge and working together as a multidisciplinary team (MDT), professionals can provide safer, more effective, and holistic care that addresses the person’s physical, emotional, social and psychological needs.
Ethics play a vital role in guiding professional practice and decision making fair and compassionate decisions. The four ethical principles-autonomy, beneficence, on-maleficence, and justice-provide a framework for balancing individuals rights with their safety and wellbeing (Beauchamp and Childress, 2019). Reflecting on these principles has shown me that ethical dilemmas are common in health and social care. Applying ethical principles help professionals make decisions that are respectful, lawful and in the individual’s best interests.
The Biopsychosocial (BPS) model supports these principles by recognising that health is influenced by biological, psychological and social factors, rather than physical illness alone (Engel, 1977). Reflecting on this model has appreciate the importance of providing holistic care. It encourages professionals to understand the whole person, including their mental health, relationships, environment, and lifestyle, which aligns closely with person-centred care.
Overall, this reflection has strengthened my understanding of how person-centred care, partnership working and ethical practice contribute to high quality care in the UK. 
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This can be seen in person-centred care, partnership working, and ethical practice in the UK is the care provided to an older adult living with dementia who wishes to remain at home for as long as possible. Dementia affects memory, communication, and the ability to carry out everyday activities, making coordinated care essential to ensure that individuals receive safe, consistent, and person-centred support (National Institute for Health and Care Excellence, 2018). This example demonstrates how different health and social care professionals can work together to support an individual’s wellbeing while respecting their choices and rights.
[bookmark: _Int_TCt7Xx8c]In this situation, person-centred care begins by involving the individual and their family in planning and making decisions about care. Rather than focusing only on then dementia diagnosis, professionals consider the person’s preferences, routines, cultural background, and personal goals. For example, the individual may prefer to receive support at home instead of moving into residential care. Choosing residential care should not viewed as the default option. Under the Mental Capacity Act (2005), adults must be presumed to have capacity unless it is established otherwise. This means that where a person has capacity to make their own decisions, they should be actively involved in deciding whether they wish to remain at home with appropriate support or move into residential care. By listening to their wishes and encouraging them to participate in decision making, professional promote dignity, independence, and choice, which are key principles of person-centred care (NHS England, 2023). This approach also reflects the Care Act 2014, which places wellbeing and individual choice at the centre of care planning (HM Government, 2014).
Partnership working is essential in meeting the complex needs of people living with dementia. A multidisciplinary team may include a GP, community nurse, social worker, occupational therapist, dementia specialist and family carers. Each professional contributes their expertise while working toward shared goals. For examples, the occupational therapist may assess the home environment and recommend adaptations to reduce the risks of falls, while the social worker arranges care services and provide support for the family carers. Regular communication between professionals ensures that care is coordinated, reducing unnecessary hospital admissions and improving the individual’s quality of life (Social Care Institute for Excellence, 2022). This collaborative approach demonstrates that effective teamwork leads to better outcomes for both the individual and their family.

When supporting someone with dementia, ethical considerations are just important as clinical care. Healthcare professionals often face decisions about balancing and individuals right to make their own choices with the need to keep them safe. The ethical principle of autonomy requires professionals to respect the person’s decisions whenever they have the mental capacity to make them. Decisions should be guided by Mental Capacity Act 2025, ensuring that any action taken is in the person’s best interests while using the least restrictive option (HM Government, 2005). At the same time. At the same time the principles of Beneficence, none-maleficence, and justice help professionals provide safe, fair, fair and compassionate care (Beauchamp and Children, 2019}
Although these principles improve patient care, challenges such as staff shortage, limited funding, and poor communication between services can affect their implementation. These challenges can be addressed through regular multidisciplinary meetings, staff training in person-centred care, effective information sharing and greater involvement of individuals and families in care planning. Following guidance from the Dementia NICE dementia guideline also support evidence-based practice and help maintain high standards of care (NICE, 2022).
Reflecting on this example has helped me appreciate that person-centred care, partnership working, and ethical practice are closely linked. When professional work together, respect individual choices, and follow current legislation and guidelines, they can provide holistic, compassionate and high-quality care that improves outcomes for people living with dementia.










[bookmark: _Toc235438748]Task 3: Self- Reflection as a Health and Social Care Professional

Reflecting on the principles of person-centred care, partnership working, and ethics has helped me develop a deeper understanding of what it means to be an effective health and social care professional. These principles are not simply professional expectations; they are the foundation of safe, compassionate, and high-quality care. Throughout my learning and practical experiences, I have recognised that good care involves treating individuals with dignity, respecting their choices, and working collaboratively with others to achieve the best possible outcomes. This reflection explores how I will apply these principles in my future practice, while identifying my strengths, areas for improvement, and plans for professional development.
Person-centred care is one of the most important values that will carry into my future career. It involves recognising every individual as unique and ensuring that their wishes, beliefs and preferences guide the care they receive (NHS England, 2023). I believe that people should always feel listened to and involved in decisions about their own care rather than feeling that decisions are made for them. During my studies, I have learned that person-centred care promotes dignity, independence, and respect while improving health outcomes and patient satisfaction (Kitwood, 1997). Reflecting on this has reinforced my belief that building trusting relationships is just as important as providing clinical care.
If I were supporting an older adult with dementia, before planning care I would take time to understand to person’s life history, daily routines, relationships and personal preference. This is known as a holistic assessment, which considers the whole person-not just their dementia-and helps ensure that care is personalised, meaningful and responsive to their individual needs. I would also involve their family where appropriate because they often have valuable knowledge about the persons needs and wishes. This approach reflects the principles of the Care Act 2014, which promotes wellbeing, choice, and person-centred support (HM Government, 2014). It also demonstrates respect for individual dignity, which is central to professional healthcare practice.
Partnership working is another principle that I believe is essential in delivering effective care. Health and Social care professionals rarely work alone, and successful outcomes depend on collaboration between multidisciplinary teams, individuals, families and carers, Social Care Institute for Excellence (SCIE, 2022). Reflecting on this principle has made me appreciate the importance of communication, mutual respect and shared responsibility. Every professional has different knowledge and skills and by working together they can provide more holistic care than one person could achieve alone.
For example, when caring for someone recovering after a stroke, I understand that the nurse, physiotherapist, occupational therapist, speech and language therapist, GP, and social worker all have different but equally important roles. As a future professional, I would communicate effectively with colleagues, attend multidisciplinary meetings, and ensure accurate documentation so that everyone involved understands the individual’s needs and progress. Good partnership working reduces errors, improves continuity of care and ensures that individuals receive coordinated support.
Ethics also influence every decision made in health and social care. Throughout this module, I have learned that professionals should be guided by the ethical principles of autonomy, beneficence, non-maleficence and justice (Beauchamp and Childress, 2019). These principles ensure that the decisions are fair, respectful and focused on the individual’s best interests.
One ethical challenge I may encounter is balancing a person’s right to make their own decisions with my duty to protect them from harm. For example, an older person may refuse support even though professionals believe they are at risk. In situations like this, I would follow the Mental Capacity Act 2005, ensuring that the individual has the capacity to make the decision are made in their best interests while using the least restrictive option possible (HM Government, 2005). Reflecting on this has helped me understand that ethical practice requires careful judgement rather than simply following rules.
Another theory that has influenced my understanding is Maslow’s Hierarchy of Needs (Maslow, 1943). Maslow explains that people have different levels of needs, beginning with basic physiological needs such as food, water, and shelter before progressing to safety, belonging, esteem and self-actualisation. This theory reminds me that high-quality care should address not only physical health but also emotional, psychological, and social wellbeing. For example, supporting a lonely older person to maintain social relationships may be just as important as managing their medical condition. I believe this holistic approach reflects the principles of person-centred care.
As I reflect on my own strengths, I believe that I am compassionate, patient, and a good listener. I can enjoy helping others and understand the importance of treating every individual with dignity and respect regardless of their age, culture, disability, or background. I am willing to learn from feedback and recognise that continuous learning is an important part of professional practice. These qualities will help me build positive relationships with individuals, families and colleagues.
However, I also recognise areas where I need to improve. I would like to become more confident when communicating with multidisciplinary teams and when making decisions in complex situations. I also want to develop a stronger understanding of legislation, safeguarding procedures and evidence-based practice so that I feel more confident in applying them during professional practice. Building confidence will require experience, reflection and ongoing learning.
To achieve this, I plan to participate in continuing professional development (CPD) by attending training courses, reading current research, and keeping up to date with guidance from organisations such as NICE, the NHS, and professional regulatory bodies. I will also seek regular feedback from mentors and colleagues, reflect on my experiences using reflective models such as Gibbs’ Reflective Cycle (Gibbs, 1988), and use this reflection to improve my practice. I believe lifelong learning is essential because healthcare is constantly evolving, and professionals must continue developing their knowledge and skills throughout their careers.
The Health and Care Act 2022 also highlight the importance of integrated care system and partnership working across health and social care services (HM Government, 2022). Reflecting on this legislation has helped me appreciate that collaboration is becoming increasingly important in improving patient outcomes and reducing health equalities. As a future practitioner, I want to contribute positively to integrated care by communicating effectively, respecting other professionals and always placing the individual’s needs at the centre of decision making.

[bookmark: _Toc235438749]Conclusion

Overall, this reflection has strengthened my understanding of how person-centred care, partnership working, and ethics influence everyday practice. These principles are closely connected and together ensure that individuals receive compassionate, safe, and effective care. I recognise that becoming a competent health and social care professional is an ongoing journey that requires reflection, professional development and a commitment to lifelong learning. By continuing to develop my knowledge, skills and confidence, I hope to provide high-quality care that respects every individual’s dignity, promotes independence and improves their overall wellbeing.
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