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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Since qualifying as a registered Social Worker, my first year in practice has involved supporting adults aged 65+ with care and support needs.

Reflective account using Kolb’s (1984) learning cycle:

This reflective account critically explores my professional development since qualifying. Using Kolb’s reflective cycle I aim to examine my experiences, learning and future developmental needs. I will be making reference to supervision, training and research. My three key identified learning needs are: Improving my confidence in best interest meetings and challenging least restrictive options; developing assertiveness with health colleagues in relation to the health versus social model; and increasing my knowledge of the Decision Support Tools (DST’s), in particular the scoring system.

In my current role I work with older adults experiencing complex health and social care needs. This involves mental capacity assessments, multi-agency working and Safeguarding. A recent case involved coordinating a Best Interest Meeting for a citizen who lacked capacity  re: accommodation needs. I was hesitant to challenge a proposed placement that appeared more restrictive than necessary. Similarly, during CHC I have felt uncertain in confidently contributing to DST scoring discussions.. All these experiences have highlighted gaps in my practice, confidence, assertiveness and knowledge.

Through reflective discussions I have been able to explore these gaps and my discomfort in relation to challenging professionals whilst recognising the impact this may have on the outcomes for the citizens.

Reflecting on these experiences I recognise that my lack of confidence may be due to fear of conflict in multidisciplinary settings and lack of experience. Research suggests that Social Workers play a vital role in upholding the principles of the Mental Capacity Act 2005. Especially ensuring decisions are the least restrictive (Department for Constitutional Affairs, 2007). As a result, I am at risk of not fully advocating for Citizen’s rights.

In relation to working with health colleagues, I am aware Social Care considerations are equally as important as medical perspectives. I have observed a tendency to focus on the medical aspect with health presence. The medical model is focussed on diagnosis and treatment whereby the social model is focussed upon independence and wellbeing. My lack of assertiveness may limit holistic, personal centre outcomes (Beresford, 2016).

With regards to DST’s, I recognise that my understanding of the scoring system is not sufficiently developed to confidently enable to me to contribute. The National Framework for NHS Continuing Healthcare emphasises the importance of accurate and evidenced based scoring to ensure fair eligibility decisions. Therefore, without a strong knowledge base, I risk underrepresenting needs.

Through supervision, this has enabled me to critically reflect on these challenges. Morrison (2005) identifies supervision as essential for professional accountability, skill development and also emotional support. I have began to identify targeted learning needs and strategies for improvement through supervision.

From these reflections I have identified three key learning needs for the next 12 months: Improving confidence in Best Interest meetings and challenging least restrictive options: I need to strengthen my understanding of the Mental Capacity Act and develop confidence in applying its principles in practice. Research by Manthorpe and Samsi (2016) highlights that confident practice in Best Interest decision-making often leads to more positive, person centred outcomes.

Developing assertiveness with health colleagues regarding the social model: Effective multi-disciplinary working requires confidence. Healy (2014) highlights the importance of Social Workers advocating for Social approaches to care to minimise the risks of over medicalised interventions.

Expanding my knowledge of DST scoring systems: Developing my competence in CHC processes will enable me to contribute more effectiveness and confidently in the context of eligibility decisions. 

To best address the above learning needs over the next 12 months, I aim to implement the following: Training and learning, supervision and mentoring, practical application and collaborative working. I aim to attend training on the Mental Capacity Act 2005 and Best-Interest decision making. I aim to complete CHC/ DST training and review case examples to improve scoring accuracy and I aim to engage with relevant research to best support my practice.

My goal is to utilise supervision to reflect upon my cases whilst receiving critical feedback. I wish to seek opportunities to observe experienced Social Work colleagues chairing Best Interest meetings and attending DST assessments. I feel supervision will support critical reflection, build my confidence and ensure accountability in Practice.

Overall, I aim to build stronger, professional relationships with health colleagues to promote mutual respect. This will enhance collaborative working and aims to improve outcomes for citizens and their carers.

I feel using Kolb’s reflective cycle has enabled me to reflect upon my practice whilst identifying key areas for development. Supervision has been crucial to identify these areas providing space for reflective and professional growth. I aim to enhance my ability to apply analysis in assessments, work collaboratively, and focus upon my own professional judgement in complex situations. These developments aim to contribute to improved, personal centred outcomes for older people and their carers over the next 12 months.

Words: 821













Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).
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