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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will be discussing and comparing my time during the initial 6 months of learning, the stress that I faced and how I dealt with it. Within the essay I will be utilising the Gibbs Reflective Model (The University of Edinburgh, 2023). Gibbs Reflective Model is sectioned into 6 stages, each of which focus on a particular aspect of self-reflection and the examination of experiences. These sections are; description, feelings, evaluation, analysis, conclusion and action plan. Description focuses on the situation in question, what happened exactly? Feelings considers how the subject was feeling during the time of the event and how it has affected potential actions. Evaluation is concerned with the contemplation of what worked and what did not during the event and the actions of the subject as well as others and what they have caused to occur. Next, we have analysis, this covers the meaning of the event and what can be drawn from it in terms how the subject’s actions have positively or negatively affected the situation and what could have been done different to establish a better outcome. Conclusion pertains to the summary of what has happened and what has been learned from the experience. Lastly, action plan, arguably the most important aspect of the model as it allows the subject to prepare for similar events in the future and how to continuously improve one’s actions to garner better results going forwards (The University of Edinburgh, 2023).  

Before advancing into the main body of the essay, I believe it is important to define what is meant by “stress” and “resilience”. According to the World Health Organization, stress can be defined as a “state of worry or mental tension caused by a difficult situation”, (World Health Organization, 2023) and can manifest in different ways, such as anxiety, headaches and issues with sleeping. Resilience is often described as an ability to mentally recover after experiencing stress or a trauma (Hornor, 2017).

Now that resilience and stress have been defined, the essay will focus on how I managed stress and maintained a resilient mind set throughout. Following the Gibbs Reflective Model, a description of the situation and my coping strategies are to follow. 

Whilst completing the initial phase of training it became apparent that coping with stress is an important aspect of the role of Police Constable, allowing police constables to perform to the desired standard necessary to deliver a good service. The 6-month training was comprised of academic work, lectures and exams; alongside practical training, consisting of roleplaying some potential policing incidents we may be faced with during shift times. Due to the standards required of us, it became stressful. Meaning a resilient mind set was needed. To cope with this, I spent extended periods of time on rest days partaking in my favourite hobbies, such as gaming and painting. According to professionals within the mental health industry this enables people to build resilience and manage mental wellbeing when becoming difficult as it distracts from what is causing the stress (Mind, 2022).

Another method of coping with stress I utilised was positive thinking. Capable of having stress relieving benefits, positive thinking is one of the best options for stress control as it can be utilised anywhere and at any point. Positive thinking has been supported by academic experiments and meta-analysis, one completed by Richardson and Rothstein for example (Sidle, 2008). The opposite of positive thinking obviously being negative thinking, which actively contributes to increasing stress (Sidle, 2008). I noticed after practicing positive thinking, dealing with difficult situations became easier as I was not becoming stressed leading up to incidents, allowing me to fully focus on the tasks present when needed.  

Another mental exercise I used to combat stress is ‘mindfulness’. Mindfulness is the practice of focusing one’s attention entirely on what is happening in the present tense, maintaining an awareness of surroundings and emotions (Creswell and Lindsay, 2014). According to the “stress buffering hypothesis”, mindfulness reduces potential stress reactions and in turn benefits health overall, as stress can lead to the exacerbation of negative habits such as smoking, with subsequently can lead to disease (Creswell and Lindsay, 2014). 
Lastly, the final method I used to combat stress was regular exercise. According to epidemiological studies completed in the past, exercise on a regular basis has a positive impact on physical health and psychological conditions (Gerber and Puhse, 2009). 

Now moving onto the ‘feelings’ section of the Gibbs reflective cycle. The above methods of stress management enabled a feeling of more genuine relaxation during rest days and collectiveness during work hours, allowing for better work and academic based results. Before utilising the above, I had feelings of stress that affected my sleep cycle and prevented me from fully performing during the day.  Upon evaluation, most methods used worked quite well, each of which reducing stress and building resilience, specifically the use of mindfulness and positive thinking. As mentioned earlier in the essay, both of which reduced stress build up and allowed me to cope with demanding tasks without a real struggle, therefore building resilience (Creswell and Lindsay, 2014). 

In conclusion, although initial training was stressful, it allowed me to utilise proven coping methods to further develop resilience and manage stress to reasonable levels. The Gibbs reflective cycle has given me insight into how each of the methods have worked and become meaningful ways to cope with stress and garner a more resilient mind set, something which is greatly needed within the role of Police constable. Going forwards and developing an action plan, I would not do many things differently. However, utilising the methods deployed earlier and more often would have allowed for a more proactive approach and provided better results in certain academic pieces of work.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betari’s Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will be focusing on an incident I was involved in from a policing perspective. Specifically concerning the conflict within the incident and my role in dealing with it. Throughout this piece of work, I will consider the social and legislative contexts present and subsequently reflect upon the incident and my role during it, evaluating the incident critically, using the ‘Betari Box model’ (College of Police, 2020). This model has been chosen for multiple reasons, firstly; it focuses on communication within conflict; Secondly it is concise and effective. Following on from the introduction I will be defining and explaining the Betari Box model in detail. Next, I will be describing the incident that took place and my role therein and how social and legislative contexts have affected the incident. Furthermore, my use of effective communication during the incident will be examined and reflected upon alongside Betari’s box as a focal point. 

The personal safety manual provided by the College of Policing describes the Betari Box model as a way to maintain an awareness of how people can affect each other’s attitudes and behaviours in potentially negative ways (College of Police, 2020). The model works as a continuous cycle and follows the steps of; my attitude affects, my behaviour affects, your attitude affects, your behaviour affects, recurring (Jurczyk, 2022). Broken down, the cycle pertains to the fact that a person’s attitude will ultimately affect another person’s behaviour during communication and being aware of this will enable a police officer to better communicate and de-escalate situations that could otherwise become difficult. The model considers more than just communication, Betari’s Box model is also used to ensure Police Officers are considering the outcome of their actions before approaching any situation, encouraging a certain level of foresight when approaching all matters (Nurnisya, Saad & Noor, 2022), again to help guarantee better consequences following an incident.  

Here, I will describe the incident that I was involved in. The incident itself took place within a side street of a relatively busy town. My tutor and I received a call from the Public Service Centre regarding a heavily intoxicated male sitting in the driving seat of a car, potentially preparing to drive. We received a description of the male and the car he was in, which helped us identify the male and the vehicle. Furthermore, we had been informed that a nearby witness had taken the keys out of the ignition in order to prevent the suspect from driving, meaning we had an important witness who may be able to provide a statement if needed. Upon our arrival, the male was in fact situated within the driving seat of the vehicle. The witness present confirmed that he had seen the male place the keys in the ignition and prepare himself to drive the vehicle, although very intoxicated. Due to this the witness took it upon himself to removed them for the driver’s own safety and the safety of the public. At this point my tutor and I asked the male suspect to step out of the vehicle. To which he became agitated and would not listen to our request, due to this my tutor and I continued to request the male exited the vehicle until he eventually did so. We then chose to perform the physical actions necessary to prevent any further escalation, which were handcuffing the male and informing him that he was under arrest for ‘drunk and in charge of a motor vehicle’, which relates to a person being over the prescribed limit of alcohol and overseeing a motor vehicle on a road or public place (CPS, 2019). I then subsequently cautioned him. 

Throughout the course of the incident, I was concerned with two things primarily, the size of the male in question and the fact he was heavily intoxicated. Both of which can be described as impact factors. A set of conditions that may affect an incident and subsequently our safety as police officers. Due to these impact factors, I ensured I was in a position to best utilise ‘hands on’ techniques when needed and further to that, ensured my communication was clear and concise, ensuring the male understood what was being asked of him at all times. The male later went on to fail to provide a specimen for analysis and was charged with that offence as opposed to what he was initially arrested for.

The social context surrounding this incident is an important one. According to government statistics, in 2019 there were around 230 road traffic fatalities where at least one of the parties involved were over the prescribed limit for alcohol and an estimated 7,800 people were either killed or injured during a road traffic accident where at least one of the drivers involved was over the prescribed limit (Gov, 2021). Although the penalty for being drunk and in charge of a vehicle may seem insignificant, three months imprisonment, a driving ban or a fine of £2500 (Gov, N/A) the potential ramifications following a drink driving offence can be substantial, as the above statistics suggest. 

The legislative context surrounding the offence is as follows; being drunk and in charge of a motor vehicle states, 
“A person who drives or attempts to drive a motor vehicle on a road or other public place or is in charge of a motor vehicle on a road or other public place, after consuming so much alcohol that the proportion of it in his breath, blood or urine exceeds the prescribed limit is guilty of an offence” (CPS, 2019).
  Meaning the offence occurs at the point an intoxicated person, sits fully in the driving seat of a motor vehicle, as they are then technically in charge of said vehicle. Due to my tutor and I being witnesses to the male sitting fully within the driving seat of the vehicle, the only line of enquiry to follow was to determine whether the male was in fact intoxicated or not. Due to the following charge of failing to provide a specimen, further legislative contexts have been uncovered. A person who fails to provide a specimen of breath for analysis is guilty of an offence there and then (Legislation, 2023). This stems from the fact officers and courts of law can draw inference on the persons actions. Choosing to not provide breath suggests the person is intoxicated and is attempted to hide the fact.

Furthermore, this section of the essay will cover the critical reflection and evaluation of the above incident, starting with my use of communication. Multiple attempts were made to come to an understanding with the male. At first, we tried to negotiate with the male and approached with transparent communication in mind, informing him that he is being placed under arrest and that we do not want to escalate the situation. To which the male was non-compliant. Due to this I decided on taking a firmer approach and requested that the male stepped out of the vehicle, or he would be removed. Throughout this situation I noticed the male becoming more agitated and so ensured my tone of voice was not overly aggressive, considering the Betari’s Box Model (Mind Tools, 2023), taking into account my levels of aggression as that will directly affect the suspects levels of aggression and behaviour towards my colleague and I. Due to the male’s level of intoxication, it was very difficult to build rapport with him, as he continued to repeat himself and talk over my tutor and me. If the male was sober, I believe it would have been easier to build rapport. However, due to his level of intoxication I decided that the best course of action was to use very direct and concise communication. Throughout the course of the arrest and conveyance to custody, I provided information to the arrested person regarding the process and what the potential penalties for the offence would be. I believe this made a difference to the persons attitude towards myself, as I wanted him to feel as though he was being treated with respect, regardless of the offence he had committed. 

Additionally, another useful skill I employed when dealing with the male was the use of nonverbal communication, although within policing the ability to converse with people is important, the ability to portray emotions through body language, in some circumstances, can be more important. I ensured my posture, facial expressions and general demeanour was not aggressive or confrontational in any way, whilst also ensuring I did not appear timid or frightened. Having body language as a form of communication means we are not confined to verbal language (Hargie and Dickson and Tourish, 2004), especially in situations dealing with people that utilise English as a second language, such as this.  

The main thing I leaned from this incident is that communication and rapport building, although extremely important, may not always work at first and require a level of understanding and patience. Meaning a different approach and different styles of communication may be required to fully establish an understanding between myself and the subject. Furthermore, I learned that the use of Betari’s Box as a communication model is beneficial. Allowing myself to consider communication before approaching any situation, as it enables officers to fully consider their approach and the potential outcome that may arise from any given interaction with a person.  

In conclusion, the outcome of the incident as outlined above, was a positive one. Although the male went on to fail to provide a specimen of breath, the methods of communication employed by myself, and my tutor enabled an arrest and conveyance to custody without any use of force beyond handcuffing. Moreso, the use and further examination of the Betari Box model had a positive affect on the incident described and I will come to use the model regularly when dealing with incidents as a police officer going forwards. The use of the Betari’s Box model will allow myself to fully consider the effects my attitude and behaviour will ultimately have on the attitude and behaviour of another person. Additionally, the consideration of the cultural impacts of such an incident will allow myself to make more informed decisions going forwards to better ensure a positive outcome, as offences that involve drink driving affect more people than just the perpetrator. As mentioned above, the potential impact can be far reaching, from serious physical injury to death. Also, aside from the social considerations, legislative ones are important as well. Considering the offence itself and what constitutes the offence taking place is something to examine before making any informed decision. Having dealt with this incident, I am now aware of what the ‘being drunk and in charge of a motor vehicle’ offence entails, what to look out for and the potential points to prove are and the penalties for such an offence. Finally, I believe my use of communication, although not perfect, had a good outcome. My use of nonverbal communication played an important role in controlling the situation and my transparent and concise use of communication aided in keeping the male calm when intoxicated.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will focus on an incident in which I played a significant role, centring on my interactions with the victim and the investigative side of the incident. Additionally, I will be exploring the legislative, social and cultural issues that I faced during the course of the investigation, considering the victims code of practice throughout (College of Policing, 2021). Furthermore, reflecting upon my personal understanding and subsequent application of the core principles of modern policing, which are ethics, equality, diversity and human rights. All of which are important aspects of policing, ensuring the best possible service is provided to victims and suspects alike, within our community. The initial section of the essay will pertain to the victim’s code of practice, what it is and why it is used. The following section of the essay will detail the incident itself, what had taken place and what my role was within the investigation and victim contact. Following that, the essay will set out the legislative context, the potential social issues and any cultural factors that may have played a part in the incident and how it was dealt with. The section before concluding will set forth the reflective side of the incident and will attempt to illustrate my understanding of the core principles of policing, ethics, equality, diversity and human rights and their application.

This section of the essay will address the victim’s code of practice, what is it and why it is important within policing. The victim’s code of practice pertains to the standards of care and service that the police force must provide when engaging with victims of crime. The code of practice also outlines enhanced rights afforded to victims who are considered vulnerable, intimidated, persistently targeted and the victims of the most serious of crimes, including family members who have experienced bereavement (College of Policing, 2021). The entirety of the code has been set out in twelve rights, which can be seen below in figure 1: 
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Figure 1: Victims’ code. Source: Avon & Sommerset Police & Crime Commissioner (2021)  


The codes set out above ensure the victim can communicate with officers, receive time critical service, details of the offences committed, contact details of the officer investigating the offence, the process and what happens within the criminal justice system. Furthermore, it ensures the victim are receiving the relevant aftercare and support and that they receive all information regarding the trial and how they may be expected to take part in it. Additionally, the victim should be kept up to date with respect to the outcome of the case. One of the most important aspects of the victims’ code is the victim’s ability to make a complaint. This allows the police force to be held accountable when not providing the required minimum standards (College of Policing, 2021). The primary purpose of the Victims code is to ensure that victims are receiving the best possible support from officers and that the victims are best prepared for all stages of the criminal justice system to ensure a best possible result for themselves going forwards. 

This section of the essay will focus on the incident that took place. The incident took place within a bus stop, beside a busy main road and relates to a stalking and harassment. My tutor and I received a call from the Public Service Centre regarding a potential stalking and harassment occurrence, whereby a female, the victim, had been followed and verbally abused by her ex-partner when waiting for a bus. My tutor and I agreed to meet the victim within her house to obtain a statement, as the incident had occurred around two hours before we were made aware of it. Upon our arrival my tutor and I began to discuss the event that had taken place. The victim explained that she had been out waiting for the bus at a nearby bus stop when she received a call from her son regarding a man banging on her front door. She subsequently checked her ring doorbell camera and realised it was her ex-partner. After waiting for the bus for around 10 more minutes a car stopped within the middle of the road and her ex-partner exited the vehicle, approaching her. He begun to hurl abuse at the victim and as she attempted to leave the area, the suspect he followed her for around 100 yards, before returning to his vehicle and leaving the area. The victim informed me that she had received around 10 missed calls and voicemails by the time she arrived home. The victim stated that she was extremely worried about her ex-partner and feared for her personal safety. My tutor and I reassured the victim that she was safe for the time being and gave her as much advice as possible in regard to keeping herself safe within her house. Furthermore, we both offered to refer the victim to some women’s aid support services to ensure she was receiving as much help and support as possible.

Now that the incident itself has been detailed, the essay will focus on the legislative context surrounding stalking and harassment incidents. The legislative definition of the offence of stalking and harassment is as follows; the Protection from Harassment Act 1997 states,

“(1)A person must not pursue a course of conduct—
(a)which amounts to harassment of another, and
(b)which he knows or ought to know amounts to harassment of the other.” (Legislation, 2011)

Meaning, that any person’s actions that amount to harassment which is defined as actions that cause another any form of alarm or distress, constitutes the offence. The main points an officer must focus on to establish whether the crime has been committed are as follows; did the perpetrators actions lead to another person feeling any sort of alarm or distress and did the person know or should they know, their actions would lead to a person feeling any form of alarm or distress, if so, then the offence has been committed. 

Here the essay will discuss the social context surrounding the offence and how it affects the community. According to statistics, the offence of harassment is one that is becoming more prevalent, with the number of cases increasing from 48,141 in 2011/12 to 263,463 in 2022/23 (Statista, 2023). Furthermore, a recent study completed by the Office for National Statistics suggested that members of the public who had been victims of harassment and/or stalking in the past are more likely to feel unsafe in public places, such as a high street, on public transport or in a park or other open space (Office for National Statistics, 2022). This highlights the importance of policing incidents such as harassment and stalking correctly, whilst considering the victims wellbeing and ensuring it is at the forefront of decision making. Additionally, the affects the likes of harassment can have on women and girls can be substantial, primarily psychological harm and the bereavement of liberty (Office for National Statistics, 2022). The importance of valuing equality when dealing with incidents such as harassment is important as it encourages investigators of all genders to fully consider the impact on people within the community, especially women and girls.

Throughout the course of the initial investigation, my tutor and I ensured a statement was taken, detailing the above incident and how the victim was feeling during the time of the event. According to gold standard methods of policing, statements should be taken as soon as possible, as it allows for identification of suspects within a timely manner and ensures any material related to the incident is not disposed of or lost (College of Policing, 2013). In order to obtain the victims initial account and statement I had to ensure the victim was able to fully understand the questions that would be asked of them, their ability to read and their ability to respond in such a way that my tutor and I would be able to interpret, without doing so, we would not have been in accordance with the victims’ code. Upon reflection, as a police force our response time to this incident could have been quicker, ensuring the incident was as fresh as possible in the victim’s mind. Once the statement had been taken, my tutor and I reviewed the victims’ ring doorbell footage that was made available to us, this allowed us to place the suspect at the scene. Additionally, we then listened to voicemails sent to the victim by the suspect, again allowing us to further prove the offence. 

Once the initial investigative process was completed, my tutor and I began to focus further on the victim and their wellbeing. We made sure referrals were made to the relevant women’s aid support network, again highlighting the importance of following the victim’s code. Once the initial referrals had been made and the primary investigation had been completed by us, we moved on the supporting the victim during their time within throughout the criminal justice system. We done this in two ways, the first way we maintained the support; my tutor and I ensured that the victim was kept up to date in regard to how the case was progressing, bi-weekly contact either in person or over the phone was completed. The second way we ensured the victim was supported was by placing bail conditions upon the suspect, ensuring the victim was kept as safe as possible until the case was concluded. I personally believe by utilising the victims code of practice it maintains not only a good relationship between victims and the police force, but it also guarantees the victims feel supported by the criminal justice system and the best possible outcomes are achieved. 

In conclusion, I believe the incident was handled in a professional manner, keeping the victims wellbeing in mind throughout. I believe the investigation was handled appropriately and in accordance with policing standards. However, there were some things that could have been completed in a more thorough manner, such as information forwarded about the investigative process could have been more substantial from us and a more comprehensive guideline on how to formulate a complaint if necessary. Other than that, I believe the victim was supported in accordance with the victim’s code of practice and the social and legislative issues surrounding crimes such as harassment and stalking have been considered.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The purpose of this essay is to highlight my role within a police investigation, specifically how I interacted with an offender and my use of the National Decision-Making model throughout. Focusing on the National Decision-Making model and my use of discretion within the investigation, I will reflect and review the decisions I made to determine whether anything could have been done more appropriately. Additionally, the essay will pertain to my understanding of the Criminal Procedure and Investigations Act 1996 and my responsibilities under such an act when investigating. Throughout the course of this essay, I will refer to the Criminal Procedure and Investigations Act 1996 as CPIA for ease. The initial section of this essay will centre on the National Decision-Making model; what it is, how I used it within a policing context and why it is important. The next section of the essay will pertain to the incident itself, what occurred and what my role was within it. Additionally, the investigative elements used throughout. Thirdly, the essay will define and describe the CPIA, why it is important and how one should consider it whilst conducting an investigation. Lastly, the essay will focus on our responsibilities as investigators in reference to the CPIA.
Here, I will define and describe the National Decision-Making model. Throughout the duration of the essay, I will refer to it as NDM. The NDM is a model used by decision makers to ensure the best possible decisions are made during fast paced and sometimes stressful situations, often used by managers as a method of learning and development (College of Policing, 2014). The NDM is set out in 6 stages, these stages are:
1. Code of Ethics 
2. Gather information and intelligence. 
3. Assess threat and risk and develop a working strategy. 
4. Consider powers and policy. 
5. Identify options and contingencies. 
6. Take action and review what has happened. (College of Policing, 2014) 
Alternatively, the NDM is often set out in a diagram, as seen below. 
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Figure 2: National Decision Model. Source: College of Policing (2014)


The element of the NDM that focuses on “take action and review” allows for police officers to determine whether their decision has been affective and reapply the NDM to a new decision if the desired outcome has not been established. I used the NDM throughout the course of the incident with the prompting of my tutor, allowing myself to fully consider each aspect of the NDM before making a decision. I will go into further detail regarding this within the section of the essay that discusses the incident itself. 

During this section of the essay, I will describe the incident and what my role was within it. The incident took place within a busy town centre, beside a main road and on a bridge that crossed a fast-flowing river. All of which can be considered impact factors, due to environmental factors that further escalate the potential risks to the public, us as officers and the subject himself. Upon our arrival at the scene, my tutor and I noticed a male stood by the railings on the bridge, he was shouting at passers by and swearing at anyone who would look in his direction. The initial call pertained to a suicidal male; however, it became clear that he was heavily intoxicated and subsequently committing a public order offence due to his verbal abuse of members of the public and us. After a brief confrontation, I considered the Mental Health Act 1983 (Legislation, 2017) and the possibility of detaining the male under section 136, however after further confrontation with the male it became apparent that his behaviour was due to alcohol rather than mental health and so I detained the male for a public order offence, section 5 of the Public Order Act 1986 specifically (Legislation, 2014). Throughout the course of the incident, I ensured my body worn video was recording and capturing all that was being said and witnessed. This is an important aspect of the CPIA, regarding the recording of information (College of Policing, 2013). Further to that, the information gathered from the body worn video was subsequently uploaded onto NICE investigate and held for future viewing in case of relevance further down the line of investigation (College of Policing, 2013). Further investigative elements used throughout the course of the investigation utilised were statements obtained from members of the public who witnessed the incident and an interview conducted with the male subject involved. Both of which were recorded and stored for use during the case file building. 

Throughout the course of the incident, I utilised the NDM primarily to determine what the best course of action was regarding the detention of the male suspect. Although the NDM may not have been a conscious thought at the time, I believe my decision-making hit most of the NDM’s stages. Prior to my arrival at the scene, I gathered information and intelligence via Niche and the control room, upon arrival I assessed the risk to myself, my colleague, the suspect and members of the public who were close by. The strategy developed was to observe the situation at first, as initially I believed the male to be suicidal and being in such close proximity to the bridge, I felt it was best to watch from a distance before potentially exacerbating the situation. The next step of NDM being considered was powers and policy, at the time of arrival, I believed I neglected to take it into account other than to briefly consider the Mental Health Act. That is something I will consider in more depth at future incidents. The options present to myself at the time were as follows; continue to observe or approach the male to further develop my level of information and intelligence. I chose to continue to observe. At which point the male began to approach me. This gave me cause to restart the NDM process and further develop a working strategy. After going through the NDM process again, it became clear to myself that the best working strategy at the time of the incident was to arrest the suspect for a Public Order offence, to safeguard not only himself, but the public also. 

 Throughout the course of the investigation, my tutor and I had to ensure that statements were taken from witnesses and officers, body worn video footage captured was reviewed, categorised and stored correctly for further use, the suspect was interviewed in relation to their behaviour and that by using the above information the points to prove for the offence was outlined and established. The points to prove pertain to an offence and what actions are required by a suspect before an offence is considered to have taken place. 

When completing all aspects of the investigative process, officers must ensure all actions are kept in line with the CPIA. The Criminal Procedure and Investigations Act 1996 sets out standards of which a Police officer must conduct an investigation. Primarily regarding the recording and retention of information and the disclosure of such information to the prosecutor, if it is relevant to the investigation (College of Policing, 2023). Furthermore, the CPIA is concerned with the responsibilities of any officer involved in an investigation, one important aspect of responsibilities is disclosure. Disclosure relates to the information obtained throughout the course of an investigation and what is done with such information, specifically who the information is disseminated to. My tutor and I ensured all relevant information was presented to appropriate people and in the appropriate ways, often with constant updates using our handheld devices and also on the computer systems, allowing supervisors access to any and all relevant information. Additionally, providing the subjects solicitor with disclosures before the any interview has taken place allows for the correct and proper legal support of their client during interview.

Moreover, throughout the course of the investigation, I believe my role in communicating with the offender and his legal representative was inline with the CPIA and appropriate. Upon further reflection I could have utilised the National Decision Model more effectively, focusing on it consciously when afforded the time to do so. This would have allowed me to act more immediately without having to have waited and observed before further action was taken. Alongside both the NDM and the CPIA, I believe reflecting upon the Code of Ethics was also an important consideration. Focusing primarily on; accountability, integrity, honesty, openness, fairness, leadership, respect, honesty, objectivity and selflessness. Each of the aforementioned traits are integral to the role of police. A police constable should be acting in tandem with the Code of Ethics to ensure the correct decisions are being made at any given time, on and off of duty. I believe I acted in accordance with the code of ethics, focusing mainly on respect, fairness and honesty throughout the initial incident and then openness, honesty and integrity throughout the subsequent investigation. This was displayed in my treatment of the offender and any relevant information that may hinder or harm their defence. 

In conclusion, I believe the incident was handled well and in accordance with the Criminal Procedure and Investigations Act 1996. Ensuring any relevant information was captured and stored correctly, the relevant parties were informed, and that the retention of the information was set to expire at the correct dates. Not only this, but I learnt the importance of the National Decision-Making model and how it can ultimately decide whether the desired outcome is achieved within any given incident. Specifically, within the incident described above, the NDM was useful because I was afforded the time to utilise it. Within more stressful and time sensitive circumstances, that may not be the case, meaning that I need to understand the NDM to a higher degree and practice using it throughout my career to ensure when it is needed, it can be utilised effectively. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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