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Adult Guidance Worker - Skills
You'll need to show:
· communication and interpersonal skills
· the ability to establish a rapport and work with clients from a range of backgrounds
· assertiveness and the ability to remain calm under pressure
· presentation and facilitation skills
· listening and questioning skills
· the ability to work well as part of a team, but also to work independently, using your initiative
· organisational skills with the ability to prioritise tasks and manage time effectively
· the ability to meet targets and deadlines
· administrative skills including writing reports, maintaining accurate records and using IT
· the capacity to research and manage large amounts of information
· commitment to the principles and practice of equality and diversity.
This is an area where work and life experience are valued. The role is often a second or even third career for many people.
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