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	1.  Research 
	To start my research, I searched out keywords, such as Health care assistant duties and Health care support roles. The NHS careers and Health Education England websites were my main sources. Both provide a detailed description of what HCAs do and the type of training they require. In Task 2, the CRAAP test helps me to collect the right information from the right source. This made me feel pleased that what I used in my presentation was the right information

	2.  Presenting 
	In Task 1 I had explained three key skills for this job, the following are the key sources, Observation, Teamwork, and Patience. When I delivered my presentation, I realized how these skills are used every day in the hospital. Observation is important to see minor changes in the patient's health condition. Teamwork helps HCAs to communicate with other employees. Patience is important when supporting a patient who might be in pain or feeling upset.

	3.  Challenges you faced 
	At first, for me, it's quite difficult to manage the time and choose what to speak about. I was confused at the beginning. But after some time, I feel more confident, I tried to speak slowly, and keep eye contact with my classmates, which helped me stay calm and focused.

	4.  Actions to improve 
	Next time, I will practise more before the presentation and plan my timing carefully. I will also use short notes, which will help me make my speech clear. I want to improve my speaking confidence and body language, such as looking up more during my presentation.

	5.  Further steps needed to Prepare for Task 3
	For Task 3, I will start my research at the beginning, and then I will include real-life examples related to hospital care. This will help me improve my skills and enhance my understanding. It also made me more confident for Task 3, where I will try to present my report more correctly.
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