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Introduction 
Health research is used to gather and improve knowledge that can invent new technologies to increase the wellbeing for individuals and increase information. The information gathered will be used for health purposes and hopefully gain knowledge on the services provided (Bowling, 1997:132).

Research process 
To find the research paper it was accessed from the University of Wales Trinity Saint David. The online library was used to find E-Journals and then the Health and social care in the community journal was then accessed. The journal wad opened and volume 22 issue 5 from 2014 was chosen. The research paper that got chosen was A qualitative study of parents’ experiences using family support services: applying the concept of surface and depth (University of Wales Trinity Saint David, 2018).

Background 
A qualitative study of parents’ experiences using family support services: applying the concept of surface and depth is simply about what their experiences are from getting support from local services. (Whittaker, et al. 2014:481).

Abstract 
An abstract is a simple and brief overview and summary of the paper. It lets the reader know what the paper is about which helps to determine whether it has the content and information they are looking for. There are two different ways to portray an abstract, informative and descriptive abstract. The informative abstract is often divided into different sections where each section entails specific information about the topic. The informative abstract will have small headings like: Method, Purpose, Results, Discussion and Conclusion and is in most cases around 200 words. A descriptive abstract will most likely be a paragraph with about 100 words simply describing what the paper entails and what it investigates without going in depth (Reid, 1993:140). (2014:479) Whittaker, et al. clearly shows and portrays that the abstract used is a descriptive abstract instead of an informative. It can be seen as a descriptive abstract due to it being one big paragraph instead of several smaller ones.

Literature review 
A literature review answers questions about the research regarding if the study has been done before, if so, what was the results from that study, why it is being researched again, what is known already and what is the difference between this study to the last one. It also identifies what methods such as interviews or surveys have been used, why and how it has helped the study (Reid, 1993:9-10). Literature reviews are found in the background or information section of the research paper and are written in a descriptive text rather than from a literary point when regarding critical views. In a literature review there should be a clear statement of a problem that can be answered (Bowling, 1997:136). The range of literature used for the research paper consisted of research papers from journals, a few books and 3 online resources. They mainly used journals and papers to gain information for the research paper (Whittaker, et al. 2014:486-487). Given that the research was conducted in 2014 the most dated information was used from 1962 but was used only for one sentence whilst as most of the other information was used between the years of 2003-2012 (Whittaker, et al. 2014:481-479-481).

Aim 
An aim is what you wish to gain out of the study. It mentions what is expected by doing the research (Reid, 1993:10-11). Objectives are a part of reaching the aims of the study (Bowling, 1997:138). In the aim an assumption or a hypothesis will most likely have been made. It is useful to go back to the aim section of the report to check if the aim has been continued and focused on within the report. It is important to not rail off the subject without reason (Reid, 1993:141). In the research paper it clearly states under its own heading in the method section what the aim is regarding family support services (Whittaker, et al. 2014:481). The research papers aim for the study was to examine parents’ experiences their own opinions about available help also to get a wider understanding of why families find that the need to return for additional help after already receiving it. This aim is important to help gain an understanding of why families feel the need to come back for more help after having been helped previously. It is also there to keep a focus on what the researchers are investigating to help them stay on track (Whittaker, et al. 2014:481).

Study design  
For a good outline of the study design it is worth having two or three options in mind and to go through the pros and cons of the different options. There are three main options to choose from and those are: quantitative, qualitative and mixed methods which is easily stated as both quantitative and qualitative combined (Usherwood, 1996:15). Quantitative research is known as a systematic approach. Quantitative research uses numerical value rather than experiences (Ross 2012:35). Different types of quantitative research can be surveys and questionnaires used for numerical values (Ross 2012:47). When quantitative research is being analysed, they need to collect data systematically and often choose to use larger sampling groups (Ross 2012:56-57). Qualitative research on the other hand is known to use focus groups and interviews. When using qualitative research, the researcher will be exploring different feelings and attitudes towards the subject. It is then necessary to go as in depth as possible and engage with the participants (Ross 2012:102-103). The research paper uses qualitative research as its source for information and it is clearly stated in the title that is used qualitative research methods and throughout the report it was shown that they used qualitative data (Whittaker, et al. 2014:481).

Sample 
Sampling should be practical to the research itself and have a statistical representative. Depending on the research the size of the sample group may differ. It also depends on what type of method is being used (Sim, Wright 2000:83). A sample group is a selection of the population used to conduct a study (Sim, Wright 2000:111-112). For the research paper they specifically used 116 parents during April and May year 2009. They received information sheets about the study, a brief questionnaire and a consent form. The questionnaire got sent back by 57 parents where 30 entered contact details to participate in interviews and after that three people opted out of the interviews also adding that nine did not come to the interviews. The sample group selected where registered at the family centred support and where asked to participate in the research. Convenience sampling is used to gather the parents due to the fact that they took the local authority (Whittaker, et al. 2014:481).
Data collection 
Depending on what type of data is being used on the research the data collection will differ. Quantitative data uses surveys or questionnaires (Magney, O'Brien and Traynor, 2001:200). Qualitative data uses interviews or focus groups (Magney, O'Brien and Traynor, 2001:199). Focus groups are used when conducting interviews to create an encouraging environment for participants which allows researchers to access more views from each participant (Ross 2012:104). There are three types of interviews, they are structured are based simply off of questions, semi structured are used when interviewers want a few questions to be answered while wanting participants to expand their answers and unstructured are simply interviews with no specific questions. (Bell, J. and Waters, S. 1987:179-182) The research paper does not clearly state whether they used structured, semi structured or unstructured interviews however by reading the heading and the sampling and data collection section of the paper it would be presumed that they used semi structured interviews due to the researchers mentioning asking questions and also in the title it states that they want the parents experiences (Whittaker, et al. 2014:482). 

Ethical situation
All research studies must seek ethical approval to prove that what they are planning shows no harm to anyone or anything. The researcher should give all participants an information sheet entailing what they are meant to do, why they are chosen, that they may withdraw, about the confidential information and why it will be used. Everything stated in the information sheet must be examined and approved by an ethics committee before the researchers conduct any interviews, questionnaires etcetera.  If not ethically approved the researcher may not conduct anything however, they can make further evaluations to grant ethical approval (Usherwood, 1996:50-55). Depending on the nature of the study researchers may ask participants for their consent and to sign a confidentiality agreement. A confidentiality agreement is a contract stating that all information shared will be private and be unable to be accessed by anyone other than the researcher. It is important that the participants are coded and written as for example participant 1 or 2 in the study (Ross 2012:152-153). In the paper it is stated that the researchers received ethical approval for the research. It also mentions that participants received an information sheet about the study and a consent form to show that they are willing and agreeing to participate (Whittaker, et al. 2014:481). It is also clearly stating that before the interviews where taken place a verbal consent was agreed (Whittaker, et al. 2014:482). 

Data analysis 
When analysing the data, it must refer to the aim when analysing to avoid any unnecessary information. The analysing of data differs depending on what type of method has been used when conducting the research. For quantitative and qualitive data analysis it requires lots of summarising and organising to finalise the analysis. With quantitative research statistical analysis is most common and for qualitive research what is common is thematic analysis and content analysis (Magney, O'Brien and Traynor, 2001:201-202). Thematic analysis is used when searching for themes throughout for example interviews. (Ross 2012:118). Content analysis is when analysing word responses which is mainly used in case studies (Ross 2012:121). When analysing the data, the researchers used thematic analysis and they also made sure that after all interviews where transcribed they coded all information (Whittaker, et al. 2014:482).

Results 
The most important part of the research report is the result section because of its importance it is often split up into different sections to have full ability to explain each result and what the final result is though is may differ depending on the actual result and the way it needs to be portrayed. All information must make sense to the readers. If graphs or diagrams are used it is important to show them, there should be a balance between text and graphs to maintain interest and avoid being overwhelmed by the amount of information (Reid, 1993:141-142). The results of the research where split into quotations from the interviews, the participants perspectives on the study and also their findings from all the information. (Whittaker, et al. 2014:482-484). The discussion section of the paper was made up by only literature so no graphs, tables or diagrams where used (Whittaker, et al. 2014:482)

Discussion 
The discussion in the report is often the part that rambles on about every aspect. The discussion is where to go in depth and show conclusions in a detailed matter. If further research on the topic is advised it will be stated in the discussion section of the report The discussion is also where they will mention any limitations, why and what they were which helps if someone else where to do a study on a similar or the same topic and that person could then see if they could eliminate certain limitations (Reid, 1993:142). From the research paper it is not clearly shown that limitations existed however since further research on the topic is advised it can be taken into consideration that limitations for the research existed (Whittaker, et al. 2014:484-486).

Conclusion 
When finding the conclusion of the paper by using the results it is important to reflect on it all and use the key findings to see what actually is useful and not. Has the specific topic been done before? If so then it is important to look and see if the knowledge of the new study has increased. The conclusion is there to help with further research as well as inform about the findings (Usherwood, 1996:83-84). (2014:486) Whittaker, et al. mentioned in the conclusion that they used an in-depth approach and offered understandings of parents’ real lives. Further research on the topic was also advised to broaden the information.
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