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[bookmark: _Toc70526197]INTRODUCTION
This assignment will focus on personal reflection based on career development. This assignment will help get an understanding of the required knowledge and skill for effective working. It will show the eagerness for employability and advancement by focusing on strengths and weaknesses for development in the future. In the end, it will establish a personal development action plan by creating employment goals. 
Professional career development is the main effective activity that allows the student to learn employability skills. The studentship is the perfect time for a student to learn soft skills for making their place in the business world. In this part, I will learn about the importance of employment and will also evaluate myself by identifying my strengths and weaknesses.  
[bookmark: _Toc70526198]REFLECTION ON ROLE PLAY
Due to COVID-19, online sessions are being offered, and students have recently been instructed to engage in a role-playing game. It must be performed in pairs, with one acting as the interviewer and the other as the interviewee. The interviewer is allowed to ask five questions, and the interviewee is allowed to ask some questions about the organization at the end. This reflection will help me in understanding the needs for my professional career development where I would also practice the role-play between interviewer and interviewee for understanding recruitment and selection (Sweet et al., 2019).   
[bookmark: _Toc70526199]SELF EVALUATION
Self-evaluation helps in providing self-actualization to a person. By self-learning management, I can accomplish the task of self-assessment effectively and understand the outcomes of self-assessment, which can help me in developing them accordingly. This also helps me in taking challenging decisions by constructing and structuring programs for learning many things for management (Philippakos, 2017). 
SELF MOTIVATION
It is an ability to make myself effective for taking initiative for completing tasks for pursuing goals. I am aware of my ability to motivate myself. I put all my efforts into every project and I am still looking forward to the next opportunity. Finishing one project and moving on to the next is an awesome experience for me. I am enthusiastic about my work and look forward to achieving the next major target (Webb et al., 2017).
· Self-motivation has helped me in meeting certain standards by improving my desire to achieve them
· It has helped me in improving my skills so that I can commit and achieve personal and professional goals (Webb et al., 2017)
· It has helped me in taking initiative for grabbing opportunities
· It has helped me in becoming optimistic for facing failures and enjoying success as well (Webb et al., 2017) 
[bookmark: _Toc70526200]LEARNING STYLE 
Lifelong learning is the ongoing, deliberate, and self-motivated, the recreation of knowledge for professional and personal purposes. Thus, it just not improves only social union, active nationality, and personal growth, but also competitiveness, self-sufficiency, and employability which can help me in my development as it a form of self-initiated learning which focuses on personal growth (Bajaj and Sharma, 2018).
Kolb learning cycle 
In my understanding, this theory involves learning as a practice. This would be beneficial for both teacher and student as they can be both a tangible and abstract experience depending on how the learner interacts with it. This can also help me in regard emotional and strong reflection as an experience, while performing a computer-based task may be considered abstract.
[image: ]
Figure 1 Kolb learning cycle
Source (Watson et al., 2019)
Diverging: this reflective observation helps me in making a creative and original approach and value feelings as well, instead of checking action plans and experiences, I tend to assess them from several perspectives. It is helping me in improving and enjoying tasks like working in groups and brainstorming ideas. During the role-play, I have noticed that I cannot give or take an interview as I cannot share my thoughts with others (Watson et al., 2019).
Assimilating: this reflective observation helps me in focusing on reasoning, like focusing on facts and measuring experience. It is helping me in designing research and working on projects till the end for understanding a wide range of data and organizing it in logical and clear form. During the role-play, I have noticed that I am good at gaining experiences of the questions like what I want to become in 5 years (Watson et al., 2019).   
Converging: this active experimentation laid emphasis on a problem-solving approach which also helps in learning. It is helping me in making decisions and applying my innovative ideas to new understandings. This type of learning tends to neglect people by choosing technical support. During the role-play, I have noticed that I am lacking in solving problems of myself then how can I solve the problems of others (Watson et al., 2019). 
Accommodating: this active experimentation is sensitive and adaptable. These studies about using the trail to guide the understandings and preferring to determine the answers by themselves. This learning helps in taking the path at the point to those who are having great skills. During the role-play, I have noticed that I have many skills which can help in creating a good business environment by performing well in every situation (Watson et al., 2019). 
By observing all the aspects of learning style I got to know that I am an assimilate learner as I always focus on learning new things, facts, and experience which is helping me in researching and working on projects by arranging the data efficiently to achieve success. During the role-play, I have noticed that I also handled my teammates well enough by using my proven skills such as leadership, problem-solving, interpersonal, and communication skills to handle them. It will support me in the long run because I have to work in a team and be a successful leader for effectively performing work as a team (Watson et al., 2019). 
[bookmark: _Toc70526201]SKILLS REQUIRED FOR ACHIEVING EMPLOYMENT GOALS
During the role-play in the selection of Head of Security, the interviewer was my partner and I was the interviewee so while answering the question I have mentioned some of the essential skills of employability that I need for improving my career development.
· Interpersonal skills: 
During the role-play, I got to know that this is an important skill which is required for communicating with others and for improving my skills; I must read paper articles and learns to give a presentation which will help me in improving interpersonal skills so that I can also maintain a good relationship with others by sharing my ideas on a particular project.  It will take almost 1 month to develop my interpersonal skills (Makarenko et al., 2018). 
· Leadership skills: 
During the role-play, I got to know that this skill is required to maintain a good relationship within a business for achieving the goals of the business. I have to learn from my superior for improving my leadership skills so that I can meet the current and future requirements of my subordinates and the business. It will take approx 2 months to develop my leadership skill.
· Problem-solving skills: 
During the role-play, I got to know that it is important to have a healthy relationship among colleagues and friends which can help me in my future when I can achieve my personal goal of working as a manager in a big organization. I have to work on my problem-solving skills which I can improve by taking part in problem-solving activities within the organisation and I can achieve success within approx 1 month (Makarenko et al., 2018). 
· Decision-making skills:
During the role-play, I got to know that I can make my decisions but I need to improve my decision-making skills for my professional development so that I can also take part in the business meetings with the senior managers in taking all major decisions for the business. It will also help me in adopting all the situations of the business environment and I can improve my decision-making skill in 1 month (Makarenko et al., 2018).
[bookmark: _Toc70526202]PERSONAL DEVELOPMENT ACTION PLAN
During the role-play, in my understandings, I am lacking behind in some areas of development which I need to get corrected before starting any new project (PLANNING, 2018). 
	Development goals
	Priority
	Activities to be taken
	Resources
	Start date
	End date
	Achievement criteria 

	Interpersonal 
	Intense
	I must read paper articles and learns to give a presentation which will help me in improving interpersonal skills
	I will enhance interactions with seniors for improving fluency so that I can maintain a good relationship with them
	5-2-21
	1-3-21
	Take opinion from friends and executive for attaining success

	Problem-solving
	Intense
	I have to improve my skills of problem-solving so that I can solve the issues of the employees (Maharaja, 2018) 
	I must take part in problem-solving activities within the organisation for improving my problem-solving skills
	8-2-21
	2-3-21
	Take guidance from senior managers 

	Decision making
	Intense
	I have to develop the capability of making professional decisions for improving critical situations of the business
	I will take part in the business meetings with the senior managers for learning how to take major decisions for the business
	8-2-21
	2-3-21
	Take opinion from friends and executive for attaining success  

	Work with others
	High
	I am friendly and shy both in nature and I can also maintain a good relationship with others, I just need to learn to work with managers 
	I will take part in interacting activities and will focus on my gesture and start focusing on eye contact with others (Maharaja, 2018)
	1-2-21
	2-3-21
	Take opinion from friends and executive for attaining success  


[bookmark: _Toc70526203]JOHARI WINDOW  
The Johari Window is a method for assisting people in better understanding their physical and emotional relationships with themselves and others. It is used to enhance individual and team success in both self-help and community environments, as well as in the corporate world. I am doing a program of self-awareness by using the Johari window as its emphasis on soft skills like interpersonal development, behavior, group development, empathy, and co-operation. This model will help me in reaching my goal (Oliver and Duncan, 2019). 
· Open self: During the role play, I got to know about my actual feelings, behavior, and understandings about what I value and what are my strengths and how can I achieve the goal (Oliver and Duncan, 2019)
· Hidden self: During the role play, I am hiding my weaknesses where I am lacking behind and not sharing any information with others (Oliver and Duncan, 2019)
· Blind self: During the role-play, the interviewer got to know about my weakness where I was not sure about my behavior (Oliver and Duncan, 2019)
· Unknown self: During the role play, I was not aware of my capabilities and are the opportunities I have to develop myself and my career
[image: Johari Window: A strong realization towards Self-knowledge]
Figure 2 Johari Window
Source (Oliver and Duncan, 2019)
[bookmark: _Toc70526204]SWOT ANALYSIS
By examining and applying Johari Window, I got to know about my strengths and weaknesses as well as opportunities and threats based on my career development.
	Strengths 
	I have a creative mind and I can create ideas and information about the situation
I am having strength as I am self-driven and effectively perform many tasks by being optimistic (Lucas, 2018)

	Weaknesses
	I have lack of patience so that I can be aggressive sometimes and I am stubborn also
I am lacking behind in taking decisions for others 

	Opportunities
	I can forecast and be in the changing world for working efficiently by using the latest technologies 
I can learn from my managers so that I can achieve the goals of employment (Lucas, 2018)

	Threats 
	Increasing demand for technological over traditional approaches 
Inexperience in the field of engineering and financial management 


[bookmark: _Toc70526205]SMART OBJECTIVES
During the role-play and after emphasizing my strengths and weaknesses I wanted to make and achieve smart objectives for personal development (Bjerke and Renger, 2017).  
· Specific: I need to improve my skills of problem-solving and decision-making and increase the level of patience as well 
· Measurable: I am taking opinions and guidance from the senior manager for improving my skills where I am weak (Bjerke and Renger, 2017)
· Attainable: I am taking the responsibility for achieving my personal and professional objectives effectively by improving the required skills  
· Relevant: I value my objective and do the very possible task for achieving it efficiently so that I can be a good performer of the organization 
· Time-bound: I have decided the starting and ending date for improving my skills of problem-solving, decision-making, interpersonal, leadership, and working with others where I am lacking behind (Bjerke and Renger, 2017)
[bookmark: _Toc70526206]CONCLUSION
This assignment has focused on personal reflection based on career development. This assignment has helped me in getting an understanding of the required knowledge and skill for working effectively for my career development. In this assignment, I have shown the eagerness for employability and advancement by focusing on my strengths and weaknesses for development in the future. In the end, I have developed a personal development action plan by focusing on employment goals. 
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[bookmark: _Toc70526208]APPENDIX
ROLE PLAY: INTERVIEW FOR HEAD OF SECURITY
TASK 1

Private & Confidential
Application for Employment

To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
HEAD OF SECURITY

	
How did you learn about this vacancy?
	Friend recommendation and Indeed.com



	1. Personal Details

	Title
	
Mr

	Surname
	Todorov


	Previous Name
	


	Forenames
	
Georgi

	
Address

	
Flat 6 Griffin House, 71 Queens road
Watford


	Post Code 
	WD17 2QN


	Telephone number
	n/a

	Mobile No
	07307808770

	E-mail address
	1922057@student.uwtsd.ac.uk


	National Insurance
Number
	



	


	[bookmark: _Toc70526043][bookmark: _Toc70526209]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	X
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	X
	No
	




	[bookmark: _Toc70526044][bookmark: _Toc70526210]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc70526045][bookmark: _Toc70526211]Current or Most Recent Employment
	
	

	Employers Name
	ASSIST SECURITY RETAIL LTD

	
Address

	 The Light Bulb, Suit 312, 1 Filament Walk, London 

	Postcode
	SW18 4GQ

	Job Title
	Security Guard/Door supervisor and CCTV

	Dates of Employment
	From

	09/2019
	To

	on-going

	Reason for leaving
	
	Salary
	n/a

	
Brief outline of main responsibilities and key duties
	Monitoring entrnces and greeting customers of the shop, supervising the shop floor, signing customers in the system, preparing reports, covering reception and CCTV, servicing and maintenance of the CCTV equipment, 






	[bookmark: _Toc70526046][bookmark: _Toc70526212]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc70526047][bookmark: _Toc70526213]Current or Most Recent Employment
	
	

	Employers Name
	ASSIST SECURITY RETAIL LTD

	
Address

	 The Light Bulb, Suit 312, 1 Filament Walk, London 

	Postcode
	SW18 4GQ

	Job Title
	Security Guard/Door supervisor

	Dates of Employment
	From

	09/2019
	To

	On-going

	Reason for leaving
	
	Salary
	n/a

	
Brief outline of main responsibilities and key achievements 
	
· Monitoring entrance and greeting customers of the shop
· supervising the shop floor
· signing customers in the system
· preparing reports
· counting the articles on the shop floor at the beginning and end of the shift






	[bookmark: _Toc70526048][bookmark: _Toc70526214]Previous Employment
	

	Employers Name
	1st Class Protection

	Job Title
	Security Guard/Door supervisor

	Dates of Employment
	From
	06/2018
	To
	02/2019

	Reason for leaving
	
	Salary
	£10 p/h

	
Brief outline of main responsibilities and key achievements 
	· Opening and closing the shop
· Door supervision and greeting customers
· Counting number of customers in the shop
· Providing drinks for the customers
· Counting the articles in the shop at the beginning and end of the shift
· Reporting the day to the manager of the shop



	[bookmark: _Toc70526049][bookmark: _Toc70526215]Previous Employment
	

	Employers Name
	SurSec Security Ltd

	Job Title
	Door supervisor

	Dates of Employment
	From
	07/2017
	To
	09/2018

	Reason for leaving
	
	Salary
	£9.5 p/h

	
Brief outline of main responsibilities and key achievements 
	· Opening and closing the shop
· Door supervision and greeting customers
· Counting number of customers in the shop
· Providing drinks for the customers
· Counting the articles in the shop at the beginning and end of the shift
· Reporting the day to the manager of the shop



Please continue on a separate sheet if required.

	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	[bookmark: _Toc70526050][bookmark: _Toc70526216] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	SOTU “Gorgi Naumov” – technical school
	10/06/1999
	3
	3
	n/a



	[bookmark: _Toc70526051][bookmark: _Toc70526217] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Skills for the Workplace (CertHE) – University of Wales Trinity Saint David
	15/06/2020 – 15/06/2021 (ongoing)
	4
	
	



	[bookmark: _Toc70526052][bookmark: _Toc70526218]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Door Supervisor License (SIA)
CCTV License (SIA)
	01/07/2017
10/05/2020
	/
/
	/
/
	/
/





	[bookmark: _Toc70526053][bookmark: _Toc70526219]CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	



	[bookmark: _Toc70526054][bookmark: _Toc70526220]4. Interests and hobbies
[bookmark: _Toc70526055][bookmark: _Toc70526221]Please provide details of your hobbies / leisure activities / voluntary work

	· [bookmark: _Toc70526056][bookmark: _Toc70526222]Bodybuilding and fitness
· Reading and implementing nutrition into everyday life and diet
· Riding bike
· Long walks
· Watching movies and reality shows
· online shopping
· having dinner with friends and family





	[bookmark: _Toc70526057][bookmark: _Toc70526223]5. Referencing
[bookmark: _Toc70526058][bookmark: _Toc70526224]Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	[bookmark: _Toc70526059][bookmark: _Toc70526225]References (current or most recent employer)
	

	Name of Referee
	Maja Trpkovska

	Job Title
	Personal trainer

	Employers Name
	Freelance, self-employed

	
Address

	8 Badminton House, Church street,
Amersham

	Postcode
	HP7 0DA

	Telephone Number
	07401662214
	Ext. Number
	

	E-Mail Address 
	maja.trpkovska.fgsm@gmail.com

	Are you willing for this referee to be approached prior to interview?
	
Yes              No




	[bookmark: _Toc70526060][bookmark: _Toc70526226]References 
	

	Name of Referee
	Evans Tumasi

	Job Title
	Head of Security

	Employers Name
	Assist Security Retail Ltd

	
Address

	The Light Bulb, Suit 312, 1 Filament Walk, London

	Postcode
	SW18 4GQ

	Telephone Number
	07428302929
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	[bookmark: _Toc70526061][bookmark: _Toc70526227]Please detail below reasons for applying for the position including your skills, experience, and attributes.

	I have applied for the Head of Security position in your company, at first because I have done the research for the company and found it as a very good working environment and good company for future development. I have been in the UK since 2015, and have been working as a driver in Mercedes Benz company and since 2017 I have changed and been in the security industry. I started and am still working as a door supervisor in luxury shops in Central London. I have been working in a team for a long time now and I can say that I am very good at interaction and communication with others team members. I am very well organized and I have good time management. I am very good at observing and supervising, also I put good attention to detail. 
In May 2020 I upgraded my SIA license with a certificate for CCTV observation.
I am a career-driven person and I have signed for Skills for the Workplace (CertHE) on the UWTSD to develop even more in my skills for working and gain knowledge of the system for career development as this is one of the best courses for that.
I am flexible in my work and I can work weekends and even night shifts if needed.
I am looking for an opportunity and if you would like to consider me to give me the position to work with you I will make sure that all health and safety will be on the highest level. Also, I will bring freshness and share my experience with the team members, making sure they will enjoy coming to work and day to day activities. And as of last but not least I would put all my attention to the workplace and keep the workplace safe.

	Please specify how you meet the criteria for this role.

	As mentioned above, I have been in the security industry for almost 4 years now. In the previous 3 years, I was working as a door supervisor, and I was working in a team of security guards. I have been and I am improving my skills every day. I am very good at communication, observation, problem-solving, and decision-making. Also at my current job, I have been working three times a week at the reception, and also I am covering the CCTV cameras as well. I have been monitoring, managing, and maintaining the systems. As per management, although I do not have a lot of experience, I have been working in a team for such a long time, and I have gained knowledge of people's needs and requirements. With that and my previous experience, I can make a good combination and put one team in a smooth working environment.






	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed: Georgi Todorov                                                                       Date: 20/03/2021

Print Name: Georgi Todorov







ROLE PLAY OF AN INTERVIEWER (Questions)
1. Tell me something about yourself?
2. What experience do you have with respect to the position of manager on care home?
3. As a care home manager what will be your style of management?
4. This field on changing, what you done with regards to personal development when it comes to our posted care home at managerial in last 1 year?
5. What strategies do you use to motivate a team?
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