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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  19.01.2023

To be completed by learner. 


	Question:

Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Child 5 is a White British, 13-year-old child from a working-class, Welsh-speaking family. He lives in a highly populated area with access to local amenities. He is subject to a Supervision Order under section 35 of the Children Act 1989; this imposes a duty on local authorities to “advice, assist and befriend” a child. 

Child 5 has resided in the care of his grandparent (hereby referred to as adult 2) since infancy, who exercises Parental Responsibility for him via a Child Arrangement Order (Section 8, Children’s Act 1989). Child 5 has complex and challenging behavioural issues and functions at an emotional level below his actual age.

Adult 2 is elderly. They have mobility issues and cognitive impairments, presenting as confused and forgetful at times. They require information presented in simple Welsh language repeated several times and basic English written format. There is concern regarding their capacity to manage child 5’s behaviours appropriately; often calling social services in a state of crisis. They also have a deep mistrust of professionals, fearing that child 5 will be removed from their care; his older brother was removed a year prior. 

The purpose of my visit was to conduct a home visit to discuss available support to help the family. Prior to my visit, I telephoned adult 2 to obtain consent for my visit to be observed. I explained the reason for the observation in simple terminology to enable them to make an informed decision. 

I feared the observation would hinder their ability to be open and honest about their feelings due to an unfamiliar person being present, especially considering their distrust of professionals. I also considered that they may forget consenting to the observation on the day of the visit, which may make them confused and uncomfortable. Therefore, I bought written information about the observation to the visit to remind them and obtained their consent for a second time. 

(Word count: 316)




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

My observation was informed by Person-Centred Practice (PCP). PCP entails viewing the individual as an expert in their own situation and ensuring that care planning is led by the individual, as opposed to the professional (Cree, 2009; Gardener, 2013). PCP principles of power-sharing, active listening, and co-production (Kilbane et al. 2018) are incorporated throughout the Social Services and Wellbeing (Wales) Act 2014 and therefore, forms a legal basis for my practice.  

Prior to my visit, I asked adult 2 their preferred location for a meeting. Appropriate meeting places must be of essential consideration within social work practice (Wilson, 2011).  Due to their previous distrust towards professionals, I wanted to create an environment where they would feel comfortable to communicate concerns without barriers. Some individuals may not want a professional meeting at their home as it is their own private space; however, others may be more at ease within their home environment (Koprowska, 2013). Adult 2 requested for the meeting to be held at their home due to mobility issues. 

I established what language adult 2 wanted to converse in, in accordance with my legal duty under the Welsh Language (Wales) Measure (2011) and the ‘Active Offer’ principle. The Measure (2011) gives the Welsh and English languages equal status and validity in Wales and places a statutory duty on professionals to recognise and respond to the language needs of individuals as an essential element of their care. The ‘Active Offer’ is a key element of the Welsh Government’s (2021) ‘More than just work framework’ and means providing individuals with a service in Welsh without them having to request it; especially older people and those with cognitive issues. Whilst I already knew that their native language was Welsh, it was important that I re-established their preferred language, both orally and in written format, as competence in a specific language may vary over time and changes according to certain circumstances (Davies, 2010). Adult 2 confirmed their preferred spoken language was Welsh but requested for written information to be provided in English. By providing the ‘Active Offer’, I felt that I was able to create an environment whereby adult 2 felt confident to express their true wishes and feelings. 

Due to adult 2’s cognitive issues, I tailored my communication skills to best suit their needs. Good communication skills are essential in social work practice. Dominelli and Campling (2002) states it’s a form of empowerment by promoting equal power sharing relationships to enable individuals to have more control over decisions that affect them, which is an important element of the Code of Professional Practice (COPP) for social workers (Social Care Wales, 2017). I explained the purpose of my visit in a clear and concise manner and avoided the use of jargon, which Thompson (2012) states, reinforces inequality and alienates the individual. I also slowed my speech to ensure they were able to process the information in their own time. 
I firstly needed to collate as much information as possible about their current circumstances by using the narrative assessment model. This involves engaging in a conversation with an individual and asking them to tell their own story about their reality (Cloudshed and Orme, 2013). The model enables professionals to better understand an individuals’ perspective and construct a new narrative based on mutual exchange (Roscoe et al .2011). A merit of the model is that it involves limited questioning and thus avoids the engagement feeling like an interview or an interrogation (Cloudshed and Orme, 2013).  

On reflection, I found that the narrative model difficult to implement; it gave adult 2 too much freedom to speak about whatever they wanted as opposed to the specific issue of child 5’s behaviours. Adult 2 went off topic to voice personal grievances with social services for removing child 5 older brother and became very emotional. I was conscious not to dismiss this as irrelevant to my own involvement with the family. I reassured them that I understood the trauma of their previous experience and acknowledged their feelings of fear and anxiety. Thompson (2009) states that empathy is an essential skill in social work and practitioners must be able to respond appropriately to an individual’s emotional state. 

To begin our conversations, I used specific open questions, such as: “tell me about your concerns about [child 5]”, “describe to me [child’s 5] behaviours” and “how do you feel you are managing the behaviours”. Open questions comply with PCP as they encourage individuals to reflect on their own knowledge base, which is key for self-determination and empowerment (Trevithick, 2012). 

Adults 2 talked at length about their difficult experiences with child 5’s behaviours. At this point it was important that I used active listening skills, which conveys interest and respect (Koprowska, 2013). To do so, I nodded my head and made listening noises such as “yes” and “mm” whilst maintaining good eye-contact to ensure adult 2 felt heard and encouraged to continue with their account. 

They shared that child 5 had been stealing large sums of cash from their wallet, which left them with no money to buy basic items. This had been an ongoing issue and they had been advised previously to keep money / value items locked away. I also assessed that child 5’s problematic behaviours were a result of adult 2 not implementing clear boundaries and guidance, which they had already received support to address via a parenting officer. At this stage, I encountered a conflict in my practice as I felt personal feelings of frustration with adult 2 for failing to engage with previous support. Personal values often impact professional practice but maintaining professional conduct and boundaries are vital to ensure it does not impact professionalism (Parker, 2010).  Therefore, it was important that I addressed the previous lack of engagement in a non-judgemental and sensitive manner, in accordance with PCP. I kept the tone of my voice low and maintained a mutual, soft facial expression whilst also being assertive to challenge why they had not been utilising previous parenting advice. Adult 2 reflected that they had forgotten the strategies and needed a refresher. 

The next stage was to identify relevant support. I summarised what adult 2 had already shared with me to ensure that I had understood their concerns and what exactly they need support with (Martin, 2010). I then explained the available support to address their concerns; specifically, referral to a parenting officer and respite foster care. There are three types of explanations which I utilised in my practice to enable adult 2 reach an understanding and make an informed decision: what, how and why (Trevithick, 2012). I acknowledged that the prospect of respite foster care would cause anxiety for adult 2, due to their previous experience with child 5’s brother. Therefore, I explained what respite care is, how they could support the family, and why I felt that it was appropriate. I also gave adult 2 written information by giving them information handouts about the service in English. Additionally, I sign-posted adult 2 to a possible referral to the adult’s team for support around his mobility but he declined; and I respect their views and rights in accordance with COPP (2017).

Ultimately, adult 2 agreed to respite foster care and a referral to a parenting officer and I incorporated this into the care plan. We agreed to review the plan within a month to discuss progress; I wanted to ensure that adult 2 knew that support was ongoing. 

I felt that a PCP was successful in this case as it enabled me to gain adult 2’s trust to accept support. However, I felt that adult 2’s sense of control in the situation was slightly diminished by virtue of the Supervision Order; therefore, social service intervention was imposed on the family rather than them accepting it by choice. Kondrat (2010) notes that PCP is not always realistic as power difference will always exist in the relationship between the individual and the professional.

(Word count: 1,321)







Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes  

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes social worker had phoned to ask permission and had reminded us on the phone.

	Were you clear why the social worker met with you today?

	Yes to discuss child 5 and recent concerns we have had.

	How well prepared do you think the social worker was for his or her meeting with you?

	Good

	  How has the social worker listened to you and respected your views and wishes?

	Yes social worker always listens to us, she is very kind to us and knows the hassle we have had with social services in the past. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes
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