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Introduction 
Guest services are one of the essential elements of the hospitality enterprise. The main aim of guest assistance is to deliver clients a pleasant adventure primarily related to the hotel industry, event venues and sports facilities. Hence, the following learning log will discuss the quality of the guest services provided in the Hilton at the Ageas Bowl - Southampton. Additionally, the skills and experiences required for the management of the guest service operations related to Front office, Housekeeping and related ones will be mentioned. Further, the principles of Kolb’s reflective model will be emphasised to highlight the management performance. Moreover, the challenges related to the resources, marketing, culture and management style and the industrial issues related to the hotel will be underlined as well. 


Discussion
The Hilton at the Ageas Bowl is a luxurious hotel with 171 bedrooms located in Southampton, UK. The hotel provides an enjoyable service to its guests and is associated with the facilities of a spa, bar, and restaurants, as well as an event and meeting space. This hotel sector was established in 1919. David Mann is the CEO and Martin Rogers is the General Manager of the organisation (ageasbowl, 2023). The hotel has great placement services and recruits eligible candidates who will be able to provide effective guest assistance. Besides this, the organisation has an employee capacity of more than 5000 people. The company provides a great opportunity for the Front Office, housekeeping, Supervisors, and related posts and take measures to maintain the service quality. Therefore, the hotel organisation supports the idea of diversity and maintains their fundamentals, legacy, and brand values to achieve a sustainable success level (Hilton, 2023). I am pursuing my final year of a BA 3 Year International Hotel Management course from Wales University, UK. I am searching for various opportunities in the hospitality sector and perform at my best to provide great service to visitors. Therefore, I will use the principles of Kolb’s reflective model to analyse my learning experiences along with emphasising the key academic skills. The experimental learning model has four different stages concrete experience, reflective observation, abstract conceptualisation, and active experimentation (ASET, 2017). The first stage of concrete experience helped me to discuss the current placement opportunities of the Hilton at the Ageas Bowl - Southampton and feel that I require some specific skills to be efficient in the hotel services. The academic skills related to task management, application of knowledge, self-management, effective communication, and ability to apply innovative approaches are essential in this field. These skills helped me to become efficient in active customer dealing and provide them with their desired services. I feel that self-management skills are essential and related to the management of my own tasks, emotions, behaviours, and thoughts (Bardi, 2010). This skill made me capable of dealing with different critical situations. Additionally, skills related to the proper management of tasks are associated with effective tracking, managing as well as proper execution of the projects. This further influenced my improvements related to decision-making, work efficiency and proper communication and interactions (Wood, 2012). Further, my ability to apply my experiences and knowledge fostered my improvement in the practical field and I became capable of executing various projects during my academics as well as my future career. I feel that the hospitality business requires candidates who are efficient in handling the guests and resolving their issues and queries (Casado, 2012). Apart from this, the second stage of the model related to my own observation highlights my experiences related to my skill development processes. I observed that the development of the key skills requires a certain time and continuous practice measures to follow the continuous development. The gradual improvement is also associated with the development of other related guest service skills like language skills, flexibility and networking skills and skills for resilience and conflict management of hotel services. These skills made me capable of enduring the customer's requirements and providing them satisfaction with the help of efficient assistance (Hagg, 2013). Further, the third stage of abstract conceptualisation hit me to get a precise idea about my developmental progress and inspired me to discover various ideal ways to handle different situations. I became more concentrated on finding out different strategies to resolve the issues and get a positive result. I found that the Hilton at the Ageas Bowl - Southampton hotel faces some organisational difficulties related to guest services, performance management, marketing, communication, organisational culture, and teamwork abilities (QAA, 2018). I got some reviews from the guests of the hotels that the organisation sometimes fails to meet the expectations of the customers by their communication services as well as dining facilities. Besides this, I got an overview of the weak marketing strategies and teamwork facilities of the business that make obstacles in their progression of trade practices. The organisational culture must be improved and requires some further modifications. Hence, the third stage helped me to realise the areas of my skill development that need further consideration. I felt that I had some areas that needed to be prioritised to improve my self-management skills (Fallon & Rutherford, 2010). I realised that I should provide more consideration to my strengths and weaknesses and set my personal goals as well as understand and manage my self-emotions. Again, I regarded that I require more practice to do task management more precisely and set my goals and required schedules (Vallen & Vallen, 2014). Additionally, I need to get more knowledge about the hospitality field and adopt measures to understand business strategies. It should provide me more chances to communicate with new people and understand the ethics of effective communication, which will combinedly help me to serve in a good manner (Johnston et al., 2012). During the last stage of active experimentation, I realised that I should implement my theoretical knowledge in the practical work field. I would form an action plan to measure my progress level and put some considerations for further improvements. I should apply my skills to daily life measure my activity level and consider further development to get better opportunities in the hotel business (Rughubalan, 2009). Further, I realised that the management and customer service issues of the Hilton at the Ageas Bowl - Southampton can be resolved by adopting effective strategies. According to my study and experience, the solutions related to the problem of customer service are associated with requiring efficient people and employee management. Further, the issues related to marketing practice can be resolved by the proper use of digital technologies and social media as well as by analysis of the market competition (Tewan, 2009). Moreover, the management should take further approaches to plan, organise, coordinate, feedback and control the essential business aspects.


Conclusion 
The above learning log signifies the academic journey of an individual and the development of essential skills and abilities to establish in the future career. The guest services in the hotel industry are related to the overall activities to accomplish the requirements of the visitors and provide them satisfaction. In that context, the above discussion has mentioned the guest service facilities and the related consequences of the Hilton at the Ageas Bowl - Southampton. It has been concluded that the customer assistance of the respective hotel requires some essential modifications that will improve their business pattern and tourist satisfaction levels. It has been highlighted that the principles of Kolb’s model help to analyse the importance of the academic skills related to organisation, management, communication, and knowledge application. It has been supposed that these skills need to be developed to provide better assistance in the hospitality sector and increase proficiency. Furthermore, the management issues of the Hilton at the Ageas Bowl - Southampton have been underlined with Kolb’s reflective model as well as mentioning the efficient solutions to deal with the issues. 
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