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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	20%
	12
	
The chosen topic i.e.  The use of social media platform in customer relationship management: A case study on Nike is interesting and relevant. The use of literature to support the argument made is good and relevant.  The materials sought and used reflects understanding of the topic with almost 100 references mainly form online sources and a bit difficult to ascertain how they all related to the research objectives and to the research questions  as no detail is provided.   


	2.  Knowledge and Understanding Skills
	30%
	14
	The work demonstrates some knowledge and understanding. However, the different types of CRM strategies mentioned but the notions of relationship marketing strategies are not clearly discussed in line with the intended research aim.  It would therefore have been a lot clearer to define all key terms and explain how they are related to the research intention and also state who exactly are the main stakeholders and what has been learned about them

	3. Cognitive and Intellectual Skills
	15%
	8
	Good level of cognitive and intellectual skills has been evidenced but with limited attempt to link theory and practice.  This was also demonstrated as you mentioned various theories and frameworks but with no clarity or an attempt to link with the research intention or any justification.

	4. Practical Application Skills
	15%
	8
	The empirical evidence sought from both primary and electronic demonstrates reasonably good level of practical understanding but lacked 

	5. Transferable Skills for Life and Professional Practice
	20%
	10
	The work shows reasonably well thought out plan with reasonably good flow of the argument which adheres to the main requirements such type of piece of work.

	
Total

	100%
	52
	

	General Comments

The result is provisional until confirmed by Examination Board



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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