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APPENDIX QE1a





MODULE REVIEW 
MODULE TUTOR - REPORT FORM

The review of a module is carried out initially by the Module Tutor.  When the module review is completed, its findings are considered by the Academic Director or Programme Manager and noted at the Academic Discipline’s Annual Programme Review. Module feedback and what changes will be made as a result of the feedback given are also discussed at Staff Student Consultative meetings. This form is not compulsory but is provided to support the module review process.   

	Academic Session: 20/21


	Module Title: Hotel Administration & Front Office Operations


	Module Code: BMIH 4004





	Student Feedback

Number of students registered and eligible to complete the questionnaire: 

Number of returns: 123

Legitimate issues/ positive comments raised by a significant number of students (Please note number of students).
Positive:
Enjoyable/interesting module: 45
Positive comments about teaching staff: 50
The use of the PMS: 14
Lecture structure/content: 14

Issues:
Technical: 3
More activities: 3
Students holding them back: 1
Assignment information/assistance: 8
Longer breaks: 1
More videos: 2
Smaller groupwork: 1



Are there any sections or questions where the majority of students indicate that they ‘mostly or definitely disagree’ or where the results are well below the scores for other sections?

Opportunity to work with other students as part of this module: This was the section where there were more definitely disagree. However, this was still below 5%.









	Module Tutor’s response to feedback given by students

The HAFO teaching team have already begun to think of ways we can act on feedback provided by students. Some of the comments are valid and already noted from our own observations. The Hotelier system is becoming easier each term due to us finding new ways of working out issues. 

More group activities and groupwork/discussion will be included next term. We will also be ensuring that assignment instructions are given more time.











	Tutor Self-Reflection

In what way might the module be improved in terms of content, delivery and assessment as a result of the feedback given?  What (if any) changes will be made?

Clearer assignment instructions and more one-to-one sessions for assignment and Hotelier assistance. Additional group activities.






How will any changes made to the module as a result of feedback be communicated to all the students that took this module?

Collective feedback will be provided to the programme manager.
 







	
Module Tutor:        Melissa John                                                     Date: 21.12.21

Academic Director/
Programme Manager:	………………………………………   	Date: ……………………




image3.png




image1.jpeg
S ] Prifysgol Cymru
N{ ¥ Drindod Dew Sant

2" University of Wales
Trinity Baint David




image2.png
97 10

14




