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Personal Action Plan for Paramedic Role

The job role I want to apply for in the future is a Paramedic. This role is very important in health and social care because paramedics give emergency help, make quick decisions, and support people during very difficult situations. To prepare for this job and for a future interview, I created a personal action plan.

First, I identified the key skills needed for this role. A paramedic must have strong communication skills, because they speak with patients, families, and other professionals during emergencies. I believe I meet this skill because I try to communicate clearly, listen carefully, and stay calm when I speak with others. I also practice English every day, which helps me feel more confident.

Another important skill is teamwork. Paramedics work closely with partners, nurses, doctors, and sometimes the police or fire service. I already have good teamwork skills because I enjoy working with others, sharing ideas, and supporting my team. In my previous studies and group projects, I always tried to take responsibility and help my classmates.

The role also requires organisation skills. Paramedics need to manage equipment, record information correctly, and stay organised during stressful situations. I am organised in my studies: I plan my tasks, write notes, and meet deadlines. I think this skill will help me in my future job.

Digital skills are also necessary because paramedics use digital records, communication systems, and monitoring equipment. I feel comfortable with technology, and I use digital platforms for my studies. I know how to complete online documentation, search for information, and use digital tools for communication.

Another key ability is adaptability. Paramedics often face unexpected situations, so they must respond quickly and stay flexible. I believe I am adaptable because I moved to another country and started a new life, new studies, and a new language. This experience made me stronger and able to adjust to new environments.

Finally, a paramedic must be hard-working. The job is demanding, with long shifts and emotional cases. I consider myself a hard-working person because I always try my best, complete my tasks, and stay motivated even when things are difficult.

Skill Gaps and Personal Development Plan

Even though I have many strengths, I also recognise some skill gaps. The most important gap for me is English language confidence, especially speaking fast in stressful situations. Another gap is clinical knowledge, because I am still studying. I also want to improve my decision-making skills under pressure.

My Personal Development Plan includes these steps:

1. Improve English communication
- Attend speaking classes
- Practice communication through volunteering
- Speak English daily at home and with classmates

2. Gain experience in healthcare
- Apply for volunteering in ambulance services or hospitals
- Observe professionals to learn real-life emergency procedures

3. Develop clinical skills
- Complete first aid and basic life support courses
- Learn more about emergency equipment

4. Improve decision-making
- Practise scenarios in class
- Watch professional training videos
- Reflect after each practice to understand what I can improve

Interview Questions and Answers

1. Why do you want to become a paramedic?
I want to become a paramedic because I enjoy helping people and I want to work in a role where I can make a real difference during emergencies. I feel motivated by fast-paced work and I want to support my community.

2. What skills make you suitable for this role?
I have strong communication skills, teamwork, digital skills, organisation, and adaptability. I also work hard and stay calm in stressful situations. These skills are important for a paramedic and I am improving them every day.

3. How do you manage stress in difficult situations?
I try to stay calm, focus on the task, and breathe slowly. I also organise my actions step by step. After the situation, I reflect on what happened and think about how I can improve next time.

Task 2: Academic Report on Teamwork 
Teamwork is a key skill in health and social care because professionals must work together to give safe and effective support to patients. In many situations, one professional cannot meet all patient needs alone. Instead, different workers share information, make joint decisions, and help each other to achieve the best outcomes.

In emergency care, teamwork is especially important. For example, paramedics, nurses, and doctors must communicate quickly during critical moments. If they do not work as a team, mistakes can happen, and patient safety can be at risk. Good teamwork helps reduce errors, saves time, and improves the overall quality of care.

Another benefit of teamwork is improved communication. When professionals talk to each other clearly and respectfully, it helps them understand the patient’s condition better. Good communication also prevents misunderstandings. If information is shared correctly, the whole team can plan treatment more effectively.

Teamwork also supports emotional wellbeing. Working in health and social care can be stressful, especially during emergencies or when supporting vulnerable people. When team members support each other, the work becomes less overwhelming. They can share responsibilities, help with difficult decisions, and encourage each other.

In addition, teamwork helps build trust between professionals. When team members trust each other, they feel more confident in their work. They can rely on others when needed and feel comfortable asking for help. Trust also creates a positive working environment, which benefits both staff and patients.

Finally, teamwork encourages continuous learning. When professionals work together, they can observe each other’s skills, learn new techniques, and improve their own practice. This shared learning helps them become better at their jobs and improves the quality of care they provide.

Overall, teamwork is essential in health and social care because it improves safety, communication, emotional support, and learning. For a paramedic, teamwork is especially important because emergency situations require fast, coordinated action. Without teamwork, patient care would not be effective or safe.

Task 3: ERA Reflection 
Experience:
My LCHS4009 presentation went well overall. I prepared the content and tried to organise my slides clearly. When I started speaking, I felt nervous, and my voice was a little shaky. I think I did not say everything I wanted because I was worried about time and about speaking in English. However, I still managed to explain the main points of my topic and keep good structure. My lecturer gave positive feedback, which helped me feel more confident.

Reflection:
I think my performance was good, but there are areas to improve. The strongest part was my organisation. My slides were clear, and I tried to explain ideas slowly so the audience could understand. I also made eye contact and tried to look confident even if inside I was nervous.
The part I want to improve is speaking more fluently and including more detail. When I became nervous, I forgot some points I planned to say. This made my presentation shorter and less detailed than I wanted. I also want to improve my confidence during public speaking because sometimes I worry too much about making mistakes in English.

Action:
To improve future presentations, I plan to practise more. I will rehearse my speech several times before the presentation so the words feel natural. I also want to practise speaking English more in daily life to feel more confident. Another step is to write small notes or keywords for each slide, so I do not forget important information. I will also try breathing techniques to reduce nervousness before speaking.
By improving these areas, I believe my next presentation will be stronger, more detailed, and more confident.

