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5. Chapter 5 – Conclusions and Recommendations

5.1 - Introduction

This chapter will review the main findings of the research carried out in this project. It will re-visit the objectives of the study outlined at the beginning of the study and will aim to identify if these have been met. Research into this subject area carried out by fellow academics and referenced in the Literature Review section of this project will be re-visited in order to identify if the results of this study corroborates or contradicts the findings of their results The chapter will then discuss recommendations for further research around the subject area.

The following objectives were set by the researcher at the beginning of this research project – 

1) [bookmark: _Hlk157679051]To identify the mental health impact factors that police officers feel are the causes of poor mental health within the South Wales Police force.
2) To understand the perspectives of police officers on the effectiveness of organisational wellbeing support for mental health.


5.2 - Main Findings

The research carried out in this study has created valuable insights into the impact factors that police officers believe are the causes for poor mental health within the South Wales Police force. Survey results from 25 participants in the study support the findings of Hartley et al., (2011) in that that the deterioration of the mental health of police officers goes further than purely experiencing traumatic events. A number of Socioeconomic, Organisational and Personal impact factors were identified with 56% of officers stating that they believed that the Socioeconomic factor of budget cuts which leads to less staffing resources, increased working hours through overtime and increased workload was the main impact factor for poor officer mental health. This finding contrasts with that of Deschenes et al., (2018) who’s study in Qubec, Canada found that Organisational impact factors were the main cause of poor mental health amongst its officers. These findings may be due to the geographical variance between both studies and possibly a differing economic structure of the countries in which the two studies were carried out.

The study also identified that 75% of police officers believed that having worked for South Wales Police, the job role has had an adverse effect on their mental health. However only 2 police officers stated that they had received any organisational support for their mental health with both officers stating that the support received was not effective. This supports the findings of Sharp et al., (2020) who found that although there was an elevated risk of psychological issues to first responders due to the nature of their job roles, there was a reluctance for officers to seek support from organisational support services. The study found that a lack of clarity around where officers could obtain mental health support was a key reason as to why South Wales Police officers had not accessed organisational support which also supports the findings of Haugen et al., (2017).

The findings of this research project provide a valuable insight into the mental health impact factors of police officers within the South Wales Police force. It is believed to be the first study based within the force specifically having been inspired by the work of Deschenes et al., (2018) in Quebec, Canada. The project creates further opportunities for future studies both within and outside this specific force.

5.3 - Recommendations

Upon completion of this research project and having analysed the results of the study, the following recommendations have been identified with regards to improving the identified impact factors that South Wales Police officers believe are the causes of poor mental health, and the ongoing effectiveness of organisational support for poor mental health:

1. The first recommendation would be to advise both South Wales Police and the government of the findings of this study and to increase financial investment into policing to support the mental health of police officers. This is due to the Socioeconomic impact factor of budget cuts being identified as the main cause of poor mental health for police officers. Increased investment into police forces would reduce the pressures placed on officers through an increase in staffing, a reduced workload, and a reduction in increased working hours.

2. The second recommendation would be for South Wales Police to raise the awareness amongst officers as to where and how they can access organisational mental health support. Feedback collated from this study identified that officers were aware that the police force offered mental health support, however many were unaware how they could access this support. This recommendation is considered important with 75% of police officers stating that they believed that policing had had an adverse effect on their mental health, however only 8% had received any organisational support.



3. The third recommendation would be an investment from South Wales Police into improving the service that they provide to those officers receiving organisational support for their mental health. Although only 8% of the respondents of this study stated that they had received mental health support, the feedback provided was that these officers felt that the service that they had received was not effective and that improvements could be made. An improved service would effectively help those receiving mental health support and would encourage a greater number of officers to seek the support that they require.

5.4 - Limitations

The objectives of this research study were to identify the impact factors that police officers believed were the main causes for poor mental health within the South Wales Police force, and to understand the perspectives of police officers on the effectiveness of organisational wellbeing support for mental health. However, through the development of the study, limitations were identified by the researcher.

The original target sample of between 30 – 40 respondents to the survey carried out for this study was not met due to a limitation on the online survey platform ‘Surveymonkey’ which only allowed a maximum of 25 respondents to participate. This resulted in a reduced sample group from the original desired number which limited further data and feedback from officers.

It was identified that although the survey created by the researcher was made available to all warranted police officers within the South Wales Police force, 68% of respondents stated that the department that they currently work on was ‘Response’. With such a large percentage of respondents being from a single department, this may have influenced the outcomes of the study rather than obtaining a broader result from the force as a whole.


5.5 - Further Research

The study carried out by the researcher which was inspired by the work of Deschenes et al., (2018) study on police mental health impact factors in Quebec, Canada now offers opportunities for further research.

It has been identified that within the South Wales Police force, further research opportunities exist with a larger sampling group of respondents and feedback from further departments within the force than this study has received. Through carrying out this research, a further understanding may be obtained into to impact factors of police officer mental health, and the perspectives of officers into the effectiveness of organisational support.

Opportunities exist for further studies in this field with regards to carrying out research through a qualitative method of approach. Although this study has met the research aims through a qualitative method, the clarification around participants feelings and observations have raised further questions that were not met. Through a qualitative approach via interviews being conducted in further research, a greater understanding would be obtained into the views of participants.

Finally, research around the mental health impact factors and organisational wellbeing support could be developed further through research being carried out in neighbouring police forces. This study was carried out force specifically, being South Wales Police, and opportunities for further research exist to gain a greater understanding around the subject on a greater scale.
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