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Using Aromatherapy Massage to Influence Positive Behaviour in Class
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[bookmark: _Toc14813241]The Impact of Behaviour Problems in Class – 10% (400 words)

When you become a teacher, the emphasis is made on how we teach, the content, the progression of the pupils, adapting teaching strategies to enable learning and many more elements which, when combined, make a great teacher and a happy rich learning environment. Unfortunately we sometimes don’t realise, with the best will in the world, how behaviour can affect our teaching. 

Within a special school behaviour issues are much more recognised as an element in which we must tackle on a daily basis. Strategies are put in place to help teachers and staff over-come behaviour issues and help create a more peaceful environment for the children to work and learn in. 

All classes who have children with behaviour issues, which is part of their diagnosis, have a Positive Handling Plan (PHP). This ensures continuity and consistency across staff when dealing with certain behaviours, ensuring the pupil has clear boundaries and learns to develop positive behaviour over a period of time. The PHP can be altered at any time to change what we do if something isn’t working as ‘changing behaviour is not just about the child changing – it’s very much about us changing.’ (Peter Imray – Turning the Tables on Challenging Behaviour)


Teachers take part in Team Teach training. The training teaches us ‘de-escalation strategies and the reduction of risk and restraint.’ (Team Teach) 
Finding what de-escalation strategies work for a particular child is a challenge in itself. Visual timetables, motivators, ladders and small rewards at regular intervals are strategies we often use in class. The ladder breaks down tasks for the pupil to climb in order to get to their reward at the top. The ladder we use in class will have 3 steps to get to the top. We decide daily what those steps are with the pupil so they know what is expected of them to get their reward. The reward is their ‘motivator’ usually a preferred activity of their choice. Rewards in theory are given to increase positive behaviour and teach the children how to behave rather than punishing and learning what they shouldn’t do. 

[bookmark: _Toc14813242]Personal Experience - What is the challenge?

Challenging behaviour from a pupil in class has affected how I teach, the outcomes of the lessons and the safety of the other pupils. The pupil in this study displayed many traits commonly labelled as challenging. Some of these traits described by Zarkowska and Clements (1994) were:
‘The behaviour is dangerous either to the person or others.’
‘The behaviour constitutes a significant additional handicap for the person by interfering with the learning of new skills or by excluding the person from important learning opportunities.’
‘The behaviour causes significant stress to the lives to those who live and work with the person.’ 
O’Brien (1980) stated some challenging behaviour can be defined as;
‘The behaviour results in the child being continually isolated from their peers.’
‘The behaviour is placing extreme threats or demands on individual staff, staff teams or school resources.’

After identifying the pupil’s behaviour as challenging and with various meetings with parents, external agencies, support teams in school and senior management we decided to record behaviours on a chart as well as continuing our daily strategies to prevent escalation in class. 
Zarkowska and Clements (1994) encourage observation of behaviours and making notes (STAR system) in order to establish a ‘strengths list’ and to find a ‘formulation’ to prevent triggers by identifying patterns. In school we use a similar ‘ABC chart’. We recorded incidents throughout the day, and noted A – Antecedent (what happened before the behaviour) B – Behaviour and C- Consequences (what happened after the behaviour). 
We monitored behaviour over several weeks using the charts. We discovered a common trigger was not getting constant one-to-one attention resulting in hitting, poking and intimidating behaviour towards other children. The PHP states to remove the pupil to a quiet area with a member of staff to calm then re-join the class when ready. This process often resulted in frustrations being taken out on the member of staff working with them. 
Another trigger was playtimes on arrival, break and at lunch. The fight for one-to-one attention, busy surroundings and interacting with others was difficult. Challenging behaviour was also noticed between transitions, coming in from play or going to another class/area.
At this point I decided to take the opportunity to do my Action Research project on this pupil and introduce an intervention which may help the situation.
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Action research is creating a new intervention within the classroom to help overcome a situation or create a positive change, then analysing the results to decide the best outcome and way forward.
It is almost like an experiment, trying new strategies, observing and recording the results is the only way to know if it works. Action research projects are ‘potentially powerful both as a technical instrument for introducing, monitoring and evaluating change.’ (Felicity Armstrong, Michele More 1999) 
When I had decided what intervention I was going to introduce for my action research I took the appropriate steps to ensure my planning, research and practice were within the ethical guidelines. I ensured anonymity and had the consent of the child’s parent stating that no images or identifiable information will be used during the research. 
I will abide by the 5 AcSS’s throughout the study;
‘a. Social science is fundamental to a democratic society, and should be inclusive of different interests, values, funders, methods and perspectives. 
b. All social science should respect the privacy, autonomy, diversity, values and dignity of individuals, groups and communities. 
c. All social science should be conducted with integrity throughout, employing the most appropriate methods for the research purpose. 
d. All social scientists should act with regard to their social responsibilities in conducting and disseminating their research. 
e. All social science should aim to maximise benefit and minimise harm.’ (Bera)


For my Action Research I have decided to introduce ‘Aromatherapy Massage’ using lavender essential oils to influence positive behaviour throughout the day, hopefully impacting on concentration levels to participate fully in certain activities.
There are 4 elements to my intervention and the reasons behind choosing them.
1. Massage – massage is a well-known technique used to help relax and calm our bodies. Various studies carried out have shown that massage can improve aggressive behaviour. Research involving children with ADHD showed that massage treatments over the course of 2 weeks were ‘happier,’ had a more ‘on task’ behaviour and a significant ‘decrease in hyperactivity.’ (Field, Quintino, Hernandez-Reif, & Koslovsky, 1998) During the year 2006 I had my first child and at the time a craze was sweeping the county which was baby massage groups. New mums were encouraged to take their babies and participate in massage sessions to help them relax and promote better sleeping patterns. Studies have shown that massaging newborn children ‘gives better behaviour and refluxes.’ (Paediatr Indones Vol 50,No.4 July 2010 P191). Massage expert Carol Baumhardt wrote an article stating that massage on children ‘is proven to increase dopamine (the feel good hormone) and decrease cortisol (the stress hormone). This helps regulate anxiety and stress levels that can become imbalanced due to social, family and academic pressures.’ 
2. Lavender essential oil – Lavender seems an obvious choice for an essential oil to use for this research project judging by the amount of lavender based products on the market today to help us relax and sleep. Scientific studies have proven its effectiveness on the nervous system promoting relaxation, stabilizing moods and reducing anxiety. (Evidence-based Complementary and Alternative Medicine Volume 2013, Article ID 681304) Using the correct blend of oils combined with massage is said to have a ‘powerful effect on the nervous system,’ reducing anxiety levels and promoting a ‘general feelings of calm.’ (Gill Farrer-Halls 2005) The lavender oil will be diluted with a carrier oil mixed by a professional aroma therapist. I will also be using tissue scented with lavender which is placed in the pupil’s pocket to smell throughout the day to prolong the relaxing effect especially in times of frustration. When researching this topic I found another study which suggested smelling the lavender oil or ‘providing a familiar smell that children can recognise’ during times of frustration may induce a calming effect similar to the feeling created during the massage therapy. (Anita James)
3. Clam relaxed environment - Choosing a quiet calm area to work in is essential and part of the massage process. Many articles have been written on how the environment affects our mental health and wellbeing proves that our surrounding can be a factor in how we behave. We as humans seek safe and secure familiar environments which are physically and psychologically comfortable. (Mary Jo Kreitzer PhD)  Performing aromatherapy massage in a busy environment may not have the desired effect due to distraction and the inability for the pupil to relax. I stated that the massage will take place in the school sensory room. This was chosen for the calming atmosphere it creates when the lights and music are in operation due to several studies which prove that the environment can affect our moods and ‘rooms with bright light both natural and artificial can improve health outcomes such as depression, agitation and sleep.’ (Mary Jo Kreitzer PhD)  We already know that the pupil enjoys the sensory room as they often request to go there. Choosing a preferred area will increase the success of the study and cooperation of the pupil. 
4. One-to-one interaction – One-to-one interaction is something that the pupil seeks daily and often is one of the factors which affect their behaviour. Often children who seek attention will not care whether it is positive or negative, any attention will suffice. Offering one-to-one sessions to do the aromatherapy massage will also increase the likelihood that the study is successful and the pupil fully cooperates due to their need for attention. One-to-one interaction with the pupil will help establish a good working relationship as a ‘positive relationship is to ensure that they experience success.’ (Practical Approaches to Behaviour Management in the Classroom 2006)

When conducting the study the above elements and variables will have an impact on the how the results turn out and may not be based solely on the aromatherapy massage. Unfortunately the other variables are essential for pupil cooperation and motivation to take part in the study. The aim is for the aromatherapy massage to have a lasting effect throughout the day accompanied by lavender smelling tissues to enhance the calming effect created during the massage session.
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My role in school is a teacher 0.5 of the week and DC assistant for the rest of the time. The ABC charts and reading records will be recorded throughout the week. I will come back to class to take the pupil for massage on my DC days also.
The action research project will take part over the period of 4 weeks. The first 3 weeks are used to observe behaviours and recording evidence on ABC charts. I will be closely looking at the pupil’s behaviour towards staff and pupils and cooperation to complete reading activities which take place at approximately 10am daily.
The intervention will take place during the final week. I will collect the pupil twice a day, once at 9am and again at 1pm. I will perform the aromatherapy massage for 15 minutes in the sensory room on our own with the sensory lights on in a dark room and relaxing music being played over the sound system.
The pupil will sit on a soft mat for the massage and minimal language will be used to ensure the environment stays calm, peaceful and comfortable. The lavender oil will also be on a piece of tissue in the pupils pocket to smell throughout the day when showing signs of frustration to help stop escalation.
Notes during the sessions will be taken on their cooperation, behaviour and overall enjoyment of the experience.
Staff in class will continue to complete ABC charts in order to compare behaviour to the first 3 weeks. 
I will gather all evidence and present it in a simple table of results. From these results I will produce graphs to show any changes in behaviour and see whether aromatherapy massage has made a positive impact by remaining calm and relaxed and sustaining positive behaviour after the session has finished.
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Results of the ABC charts for the 4 weeks show:

	Week 1: 
	Physical/Verbal Displays of Frustration
	Reading Programme Activities
	Completed Y/N

M T W T F

	M
	15
	High frequency words
	Y Y Y Y N 

	T
	3
	Reading the story
	N Y N N Y

	W
	8
	Answer the question
	N Y Y N Y

	T
	6
	Write the question
	N Y N N N

	F
	16
	
	Y= 10 N=10


















	Week 2
	Physical/Verbal Displays of Frustration
	Reading Programme Activities
	Completed Y/N

M T W T F

	M
	26
	High frequency words
	N N Y N N

	T
	51
	Reading the story
	Y N Y Y Y

	W
	0
	Answer the question
	Y N Y Y Y

	T
	8
	Write the question
	N N Y N N

	F
	27
	
	Y=10 N=10














	Week 3
	Physical/Verbal Displays of Frustration
	Reading Programme Activities
	Completed Y/N

M T W T F

	M
	7
	High frequency words
	Y N N Y Y

	T
	26
	Reading the story
	Y Y N Y Y

	W
	80
	Answer the question
	Y N N Y Y

	T
	10
	Write the question
	N N N N Y

	F
	7
	
	Y=11 N=9















	Week 4
	Physical/Verbal Displays of Frustration
	Reading Programme Activities
	Completed Y/N

M T W T F

	M
	0
	High frequency words
	Y Y Y Y Y

	T
	3
	Reading the story
	Y Y Y N N

	W
	0
	Answer the question
	Y Y Y N N

	T
	18
	Write the question
	Y N Y N N

	F
	18
	
	Y=13 N=7
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Looking at the behaviour from weeks 1-3 there is an obvious pattern of increased frustrated behaviours towards the end of the week. This could be due to a number of reasons. 
1. The change in teacher - I take the class 0.5 of the week, every other Wednesday afternoon, Thursdays and Fridays. This significant change half way through the week may have an impact on the behaviour of the child due to a change of teacher. The PHP was followed by all throughout the week and the remaining staff in class were still a constant. However teaching approaches and methods may be different from one teacher to the next. A report from Ofsted in 1994 researching the quality of part-time teachers stated that the quality of work of part-time workers including job sharers was ‘significantly above the national average.’ The quality of work and approach to behaviour strategies has been consistent due to following the PHP but that still doesn’t account for the impact a change in teacher has on children with behavioural problems and additional learning needs. Children with additional learning needs often require consistency, continuity and a set routine in order to get through their day. Due to this being a possibility various meetings were held between both teachers to make sure our approaches were the same towards various activities and dealing with behaviour was consistent and followed the PHP. With everything put in place it was a possibility that other factors may be affecting behaviour other than a change of face.
2. Exhaustion/Repetitiveness – Everyone becomes tired towards the end of the week, or reluctant to come back to school after a weekend at home. It’s quite possible that the structured routine and repetitive tasks in order to embed what is being taught and to keep things consistent became too repetitive to keep the child motivated throughout the whole week. Combined with being tired it could mean seeing more frustrated behaviour either at the beginning or the end of the week.
3. Family disruption – We noticed a significant change in behaviour whenever the pupil’s parents would be away from the family home for various reasons. The pupil would show more frustration within class, less cooperation to do activities and an increased need for attention from staff. 

Looking at the graphs the reading programmes were coming up half and half throughout the week. The pupil preferred some of the tasks compared to others. They enjoyed reading, but only new stories. This meant if we had to repeat a book, due to any inconsistency reading, we would often see disruptive behaviour. Writing answers to questions often caused some problems due to not liking writing tasks with pen and paper. High frequency words were the same words at the beginning of the book. The repetitive nature of this task also caused some behaviour problems. 
It is important although sometimes not possible to establish the reasons WHY someone behaves the way they do, not knowing their emotions, difficulty communication, dislike of change etc. The ABC charts help us come up with WHY’s and WHEN’s to pinpoint patterns in behaviour and come up with solutions. I used various methods of positive reinforcement where needed to encourage good behaviour when it was displayed. However, positive reinforcement, motivators, ladders and reward systems failed to have any impact on behaviour on some occasions. Moving to a quiet area helped the pupil calm and become more cooperative to work with a member of staff on a one-to-one basis. The pupil needed this time to stop, reflect and relax ready to come back to class with a different frame of mind. 
Throughout the process and prior to starting my action research project, I made it a priority to have a good working relationship with all pupils. I worked along-side them, encouraged and motivated, rewarded good behaviours and also played games and activities of their choice on a one-to-one basis or group to gain trust and create an enjoyable working environment for them. The Elton Report (1989) states the importance of creating an atmosphere in schools where ‘Pupils do not even think of being aggressive towards teachers.’ 

[bookmark: _Toc14813247]Introducing Aromatherapy Massage and Lavender Essential Oil
After weeks of analysing it was time to introduce aromatherapy massage to help promote positive behaviour throughout the day.
I first asked the pupil id they wouldn’t mind helping me out with this job twice a day and explained the process and where we would go. Due to being separated from other class members, one-to-one attention and trip to the sensory room the pupil was very excited to participate. 
Even though the sensory room was a desired location in the past, sessions often didn’t end positively due to behaviour and non-compliance to take part in small group activities.
However the one-to-one interaction for aromatherapy massage combined with dim lighting and calming music helped the pupil relax and take part. Throughout the massage sessions whether on our or sometimes interrupted by other members of staff or pupils sharing the space the pupil remained calm and relaxed throughout. Staff even commented on how well behaved the pupil was and thanked them when leaving the sessions to return to class. This positive reinforcement made the pupil feel good about themselves as they would smile and continue their good behaviour whilst in the sensory room. 
This positive behaviour carried on through every session in the sensory room. 
The smelling tissue with lavender essential oil was placed in their top pocket to help with the lasting effect of the massage.
Unfortunately, as can be seen from the last table of results the aromatherapy massage didn’t have a lasting effect throughout the week and the chart shows that towards the end of the week the pupil started to return to previous challenging behaviours. 
However, the start of the week does show promising results. The pupil was calm relaxed and cooperative throughout the sessions and seemed to remain that way throughout the day at the beginning of the week. 
The change in behaviour at the end of the week may have been for reasons previously stated, or that the novelty of the aromatherapy sessions had worn off or become too repetitive. 
The reading programme results showed some improvement but that may have been due to a change in teaching approach to one element of the programme. Meetings with SLT suggested something to be done to change the way we teach the reading programme in order to motivate the pupil and make it more exciting. I decided to change the ‘High Frequency Words’ part into a fun game that the pupil would enjoy. Instead of reading words from a grid I introduced the same words into a colour game. 
Evaluating our own teaching strategies is just as important as pinpointing behaviours in class and why they occur. If we change our approach to how we teach, supporting the individual’s needs, we may get a more desirable result and outcome. 


[bookmark: _Toc14813248]Conclusion & Recommendations - 20% (800 words) 

In conclusion there were many factors which affected the result of the action research. 
The positive variables being – one-to-one interaction, relaxing aromatherapy massage with lavender essential oil and the change in space to a calm relaxing sensory room with lights and music. All of these aspects were chosen correctly in order for the pupil to become more cooperative and less challenging. The pupil was excited for every session of aromatherapy massage. They were keen and motivated to take part and were kind and considerate to others whilst in the sensory room. 
The pupil showed less challenging behaviour during the Monday Tuesday and Wednesday during the aromatherapy week. Towards the end of the week some behaviour started to resurface. This may have been for various reasons as stated before. There may have been less motivation due to the repetitive task, family changes, a different teacher or even tiredness. 

In refection, the timescale I used to complete my action research project wasn’t long enough and the short aromatherapy sessions wouldn’t have had the impact I was looking for to create a lasting effect. 
Anita James’ study took place over several years and incorporated various strategies like using massage stories when in session and even looked at the children’s diet. 

[bookmark: 03]Using a varied approach to completing the aromatherapy massage keeps the child motivated and keen to participate. Motivational techniques play a huge part in managing behaviour in class. Changing the reading programme approach proves that there are less challenging behaviour if the children are motivated. It is our job as teachers to creatively think of strategies and techniques to overcome challenging behaviour in class by thinking of new approaches to motivate and engage the pupils. Elton 1989 stated that an essential part of managing behaviour is excellent classroom management. Effective management is ‘the ability to plan and deliver a lesson which flows smoothly and holds pupils' attention. (Elton 1989)
Another aspect of the research to consider was the one-to-one interaction and exclusion from other peers for the research. Looking at the big picture, maybe excluding the pupil for one-to-one interaction hasn’t helped the pupil bond or learn how to behave in a social setting with other pupils. Was feeding the child’s need for one-to-one interaction helping them overcome their social behaviour problems in class? Probably not. Integrating something positive and enjoyable may have had a better affect if it had been done with a small group or at least one other person. Sharing positive experiences with another pupil may have had a longer lasting effect in class due to enjoying the activity with a friend. They learn to share and experience something enjoyable, learning how to behave around others and be less aggressive. Reducing the need for that one-to-one attention and teaching them how to enjoy interacting with others – ‘Teaching children what they should be doing.’ (Peter Imray)

[bookmark: _Toc14813249]Final Thoughts
Aromatherapy massage needs to be done over longer periods of time to have the desired effect. It does calm and relax the pupil encouraging positive behaviour in the correct setting whilst in motion. For it to last, it must be practiced on a regular basis over longer periods of time.
Better classroom management with engaging creative activities to motivate pupils needs to be done on a daily basis and changed regularly to keep pupils engaged throughout the week. Changing the way we teach or approach to an activity can have just as much of an effect as behaviour management and analysing. Introducing massage stories and different sensory themes may have been more motivating rather than using minimal language and relying on the sensory room lights and music.
Creating an environment where the children wouldn’t think of being aggressive. Positive reinforcement and praising good behaviour to teach children how they should behave. The sensory room did create that atmosphere, however this atmosphere needs to carry through to class also.
Small group sessions may help social interaction. Teaching children how to enjoy experiences together rather than isolating them from others.  Small massage group sessions may be the way forward.
Overall, I feel it’s important to keep in mind that not everything that happens in class is not always a product of ‘what’ or ‘how’ we teach. Sometimes it is out of our control due to other factors affecting the pupil.
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Week 1
Behaviour	MON 	TUES	WED	THURS	FRI	0	3	0	18	18	YES	MON 	TUES	WED	THURS	FRI	4	2	4	0	1	NO	MON 	TUES	WED	THURS	FRI	0	2	0	4	3	



Week 2

Behaviour	MON 	TUES	WED	THURS	FRI	0	3	0	18	18	YES	MON 	TUES	WED	THURS	FRI	4	3	4	1	1	NO	MON 	TUES	WED	THURS	FRI	0	1	0	3	3	



Week 3

Behaviour	MON 	TUES	WED	THURS	FRI	7	26	80	10	7	YES	MON 	TUES	WED	THURS	FRI	3	1	0	3	4	NO	MON 	TUES	WED	THURS	FRI	1	3	4	1	0	



Week 4

Behaviour	MON 	TUES	WED	THURS	FRI	0	3	0	18	18	YES	MON 	TUES	WED	THURS	FRI	4	3	4	1	1	NO	MON 	TUES	WED	THURS	FRI	0	1	0	3	3	



